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AIM+ 6.6.2 Release Notes

AIM+ 6.6.2 includes additional functionality, enhancements, and defect corrections. This document provides users with a
brief explanation of what was fixed, and an introduction to new features and functionality implemented with this release.

Deployment Date: July 21, 2017
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Lender Connect

Receiving and Responding to Loan-level and Fee-level Comments

TFS21975
You can now receive comments sent from lenders on either the Loan-level or the Fee-level.

Lenders have the ability to send comments on the Loan-level or Fee-level with the Closing Instructions, Modified Closing
Instructions and Final CD. User responses to loan and fee level comments are sent with the 406 and or 433.

Viewing and Responding to Loan-level Comments

A new button, Loan Level Comments, has been added to view comments sent from a Lender. Follow the steps below for
viewing and responding to Loan-level comments sent from a Lender.

Steps

1. From Lender Connect, search for a file.
2. Click incoming 431, 432, or 435
3. Click View.

The Loan Level Comments button displays in green if comments are present from a Lender.

AIM+ Lender Connect

v &

_CI - Closing Instructions (431)

File Number: 1540-17 Transaction ID: 13477605- 10966189
Company:
Address: oy State Zip: Houson TX
Lender Name: ustomer

Buyar Name:
Loan Number:
Date Created: 4/18/2017

1 Loan Level Comments

If no comments are present on the file, the Loan Level Comments button displays in light gray. Users may initiate the
conversation even if no comments are sent by the lender.

-~ I~ T Roe=%9% B 0 to Fhe Huie]

AIM+ Lender Connect
T

_C] - Closing Instructions (431)

DEVE WA

File Number: 17-0579 Transaction ID: 1347 7609- 10894445
Company: Al
Address: 9700 B

Buyer Nama:
Loan Number:
Date Created: 7/14

Vark Actions Compare and Loan Level Comments
Update
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4. Click Loan Level Comments button. A pop-up displays with any comments sent from the Lender or Agency
office. Lender Comments display in blue font, while comments sent by agency office are in red font.

Comments To Lender with CD

x

Send Comments

Enter Comments

Enter || Clear

Comments Tree

Settlement Agent <..Pending Delvery..>

new comment from provider{oan level comment)

Lender Comments <8/17,2015 %:07:00 AM>

Please Rush

Delete Last Saved Comment | Print || Close

5. Use the Enter Comments text box to type in comments in response to a lender and click Enter. To delete unsent
comments, click the Delete Last Saved Comment button.

@ Note

Comments are sent to the Lender with the 406/433 events.
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Viewing and Responding to Fee-level Comments

Lenders now have the ability to send comments on each fee.
Steps

1. Navigate to the Closing.
2. Select a Fee.
3. Click the Fee Level Comments button to view lender comments.

Once a fee is saved, the user will know if the lender sent a related comment by viewing the color of the new Comments
icon.

If there are comments from the lender on any added fee, the icon will be green. Lender comments display in blue font,
while any comments added by agency office will be displayed in red font.

=

Closing {1538-17) : Loan Costs > A. Orignation Charges

Loan Discount Points

.

Line Number Fee

802 [¥ nan Disernd Priris ~1

[reecomments L S X
Loan Amount = |
[ SendCommens

Lina Amourt Enter Comments

Bl Enter Clea
Buyes Amount ‘ . —II

I ¥ Comments Tree
Payes Code

RECWE Lender Comment <8/17/2015 9:07-00 AM>

¥ Lendes Val
POC fmount

Please review amount

Closing Disclos
Loan Discount

¥ Lenderal

[ Dese Lasttnsent Comment | [ it | [ Cancel

T

If there are no comments from the lender on any added fee, the icon will be blue.

1 Miscellaneous Charge - Line 8101

Zhosing (1536171 ; Loan Costs > A, Orignabion Charges
Application Fee

4 1af1 RN =YL B

Line Humbe Fee
81011

Apphication Fee
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If no comments are sent from the Lender, you can click the Comments dialogue box to initiate the conversation. Simply
type your comment into the Enter Comments text box, and click Enter to send the comment.

Comments To Lender with CD X

Send Comments

Enter Comments

Enter | Clear

Comments Tree

Settlement Agent <..Pending Delvery...>

new comment from provider(ioan level comment)

Lender Comments <8/17/2015 %:07:00 AM>

Please Rush

Delete Last Saved Comment || Print || Close

Until the related 406/433 is sent, you can click Delete the Last Saved Comment to remove a pending comment.

View All Comments

Another icon, Lender Loan and Fee Comments, has been added to view all comments, regardless of the fee. Click the
new icon (from any fee). The Lender Loan and Fee Comments pop-up displays details of comments, Fee sections, the
Fee Type and Comment Sender.

[ £

Loan Discount Points =4

a ] =T =

Lina Hurebet Fes

02 [Lown Discount Points )= |

o | Losn | | |Joe Smith |
Buper Armourl| 4 13/2017 949 AM | some boan bevel canment: addadin 832 event Loan 01_StewanLander O_Ste... |

Closmg Disch
Loan Discou

 Lender v}

| e
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Unlink Transactions from Files
INC0426406 INC0425329
TFS22873

Select users are allowed to remove a transaction from a file when needed. Unlinked transactions are highlighted in red. If
you have access to unlink a file option, the Unlink File link displays on the top left of the screen. To enable this feature,
contact your Administrator.

AIM+ Lender Connect <:>'
B

DEWStewartW|S

|»

Work Queue
Unlink File
EAA By Flle Number: View Close Work Event Reset Console Settings

173717

[C View Closed Work Events

File Number  ~ | Code ~ | Work Type  ~ | EventD... ~ | Loan Number
Work Type:

Closing-1

Work Actions:

Send Document (180)

Send Message (220)

Send Message and Require Action (222)
Cancel Service (240)

Send Initial Closing Statement Draft (406)
Send Modified Closing Statement Draft
(433)

Send Final Closing Statement (435)
Send Disbursement Info (734)

Launch Closing Insight Portal
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AIM~+ File Number in Email Notification
TFS22555 RITM0208847

Emails now include the AIM+ File Number in the email Subject line. If the file number is already associated with the order,
the file number displays in the email Subject.

= | lg g 4 % |+ [Bdernal] Alert: Event Closing 100 has been received for loan 22555-17-10 ... =2 =]

File Message

@ This item will expire in 29 days. To keep this item longer apply a different Retention Palicy.

From: CFPBExceptionNotificationService @stewart.com Sent: Wed 4/12/201
To: #| Rehan Tassadag; @ Awais Diber; @ Salman Jafri; || syedsalmanjafri@hotmail.com
[

II Subject: [External] Alert: Event Closing 100 has been received for loan 22555-17-10 and file 1499-17 I

AIM+ Lender Connect has been updated with a new event from vour Lender on the above
referenced order. Please access Lender Connect to view the event details.

If there is no file number assigned to the order, the email Subject line states, “file not assigned.”

= | H 1 W @ ¥ |5 [bdernal] Alert: Event Closing 100 has been received for loan 22555-17-11 ... [E=EEEL

Message Add-Ins

@ This item will expire in 29 days. To keep this item longer apply a different Retention Policy.

From: CFPBExceptionMotificationService @stewart. com Sent: Wed 4/12/2017
To: % Rehan Tassadaq; (® Awais Dilber; [ Salman Jafri; | | syedsalmanjafri@hotmail. com

o

Subject: [External] Alert: Event Clasing 100 has been received for loan 22555-17-11 and file not assigned. I

AIM+ Lender Connect has been updated with a new event from your Lender on the above
referenced order. Please access Lender Connect to view the event details.

Outgoing Messages

Outgoing email notifications from Lender Connect to Direct Operations and Agency users now includes the following
details:

e Steps to complete tasks to move forward to the next event.
e The File Number and Event Number are included in the email Subject line.
¢ Alink to additional training materials posted on the AIM+ Training Center.
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Pre-Loader on the Compare & Update Screen
INC0440727

INC0451153

TFS23319

To improve user experience, the Compare and Update screen now displays a pre-loader, indicating the progress of the
fees loaded on the screen in Lender Connect.

%IATM £ AlmCompany

SH-TESwSE@E Go

1536-17 : Lender Connect
Lender Connect

8 Parties L A &
£ Title Charges

- Policies
1 Lendet Canmect:

B Documents

£ 10995
~#r Dishursements
£ File Motes
B
% Cradt Distribution
- Spit Cakeulations Processing
4 Revenus Reporter -

Loacing Clozing snd Losn information

L

The pre-loader directs the user to try again when loading issues are realized by Lender Connect. Click OK to continue.

Processing

e e e o B Cmetoenn cel e st e etah B T ol sty B g, D pou vt 1a e 17

L

_tres |

If after three tries, there is still not a successful screen load, a red ribbon displays at the top of the Compare and Update
screen.

Compare & Update

Closing Cost Details

Al A Ol Sl g

R e e R T
A g ren

A E-'._ Barrawer [l Shap
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Additional Information

Accessing AIM+

You can access AIM+ one of two ways depending on your setup:

e If you access AIM+ through the Citrix environment, AIM+ is automatically updated to the latest version when you log
in. If you are new to StewartWorkPlace or TitleWorkPlace, contact Customer Care at 1.877.800.3132 for assistance.

e If you are using AIM+ in a Citrix environment, maximize the Citrix screen and the AIM+ screen for best viewing
results.

Training

Through the AIM+ Help Contents, you can access an online library of interactive tutorials and quick reference cards by
clicking the Additional Learning Resources link or navigate to the AIM+ Training Center page.

Technical Support

For technical support, contact Stewart Customer Care Center at 1.877.800.3132 or CustomerCareCenter@stewart.com.
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