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AIM+ 7.0 Release Notes 
AIM+ 7.0 includes additional functionality, enhancements, and defect corrections. This document provides users with a 
brief explanation of what was fixed, and an introduction to new features and functionality implemented with this release.  

 

Deployment Date: March 18, 2018 
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Documents 

Search Feature in Documents  
A new field, Search Documents, has been added to the Documents module. To locate your documents faster, simply 
enter your search criteria in the Search Documents field, and click Enter or the Tab key. Your matching entries display 
under Available Documents.    

 
To remove an entry from the Search Documents field, simply click the X button to clear the field. If no document is found, 
a message displays, stating that the search could not find any matching Document.  

 
 

Note  

Search criteria entered into the Search Documents field is not case sensitive. Keywords entered into the Search 
Documents field display document names that match one or more of the keywords entered.   
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Integrations  

Encompass 
The following features are now available in Lender Connect AIM+ for Encompass orders.  

When Cancel Order is Received  
When a Lender receives an event 240 (Cancel Order), an email notification is sent to the AIM+ users who are set up to 
receive communications.  

Coming Soon! Additional Encompass Features April 5th  
The features below will be available for Encompass orders on April 5th in Lender Connect.  

Viewing and Downloading Received Documents  
The former Send Documents button on the Lender Connect File Level screen has been renamed to Documents. A new 
grid has been added to the Documents screen of Lender Connect. This new grid allows you to view and download 
documents sent by Encompass Lenders.  

The Notes and Documents buttons display on the File-level screen.  
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The Document screen will now have additional grid to show received documents as displayed in image below: 

 

Sending Notes/Messages from AIM+ to Encompass  
The former Inbox button on the Lender Connect File-level screen has been renamed to Notes. A new grid along with text 
fields have been added to the Notes screen of Lender Connect to send a Note or Message to an Encompass Lender.  

The Notes screen will have additional options for sending Notes back to the Lender. 
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Email Notifications for Received Documents  
AIM+ File-level users working with Encompass orders will receive an email notification when a new document is received 
from a Lender. 

 
 

Note  

While you may see these screens in Lender Connect, please note that the features mentioned above are not 
functional for use until April 5th.  
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Revenue Reporter 

Locking Revenue Reporter and SI on 1st Business Day  

The Revenue Reporter and Subsequent Revenue Reporter screens in AIM+ now lock after 11:59pm on first business 
day of the month. The reason for allowing the first business day to be active is so that you can make necessary changes 
to these screens on the first business day.  
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Defects 
The following defects were addressed in AIM+ 7.0: 

Closing 
• AIM+ errors but issues record when adding endorsement data, then adjusting premium values before issuing.  

Policies  
• Reissue/Refinance is no longer checked by default on the Subsequent Policy Record.  
• When Reissue is removed, the reissue specific data no longer clears.   

Encompass Portal 
• Companies no longer duplicate in the Affiliates Companies grid for the Encompass TEFS Portal.    
• The complete Tracking Location now displays in email notifications while linking an Encompass transaction with 

an AIM+ order.     

CSC eRecording 
The error message, CSC eRecording credentials are not setup for your branch/location, displays when no 
credentials are setup against a file’s branch.  
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Additional Information 

Accessing AIM+ 
You can access AIM+ one of two ways depending on your setup: 

• If you access AIM+ through the Citrix environment, AIM+ is automatically updated to the latest version when you log 
in. If you are new to StewartWorkPlace or TitleWorkPlace, contact Customer Care at 1.855.330.2800 for assistance. 

• If you are using AIM+ in a Citrix environment, maximize the Citrix screen and the AIM+ screen for best viewing 
results. 

Training 
Through the AIM+ Help Contents, you can access an online library of interactive tutorials and quick reference cards by 
clicking the Additional Learning Resources link or navigate to the AIM+ Training Center page. 

Technical Support 
For technical support, contact Stewart Customer Care Center at 1.877.800.3132 or CustomerCare@stewart.com. 

 

http://www.stewart.com/en/education-and-training/aim.html
mailto:CustomerCare@stewart.com
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