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AIM+ 7.2 Release Notes 
AIM+ 7.2 includes additional functionality, enhancements, and defect corrections. This document provides users with a 
brief explanation of what was fixed, and an introduction to new features and functionality implemented with this release.  

 

Deployment Date: July 22, 2018 
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Setup 

Company Setup 

New Options Available in File Number Setup  
To assist with automatic resetting of file number requests, new checkboxes have been added to File Number Setup: 

• Reset Sequence by Month – By selecting this checkbox, at the start of each month, when a new file is created in 
the system, the sequence will reset to the number entered into the Sequence Starting Number field. 

• Reset Sequence by Year – By selecting this checkbox, at the start of each year, when a new file is created in the 
system, the sequence will reset to whatever number entered into the Sequence Starting Number field. 

With the Automatic Number Assignment radio button selected, use these new checkboxes to help you automatically 
reset the Sequence Starting Number on file number requests.  

Additional Information: 

• The Reset Sequence by Month checkbox becomes enabled if you select the Current Month (MM), and either of 
these checkboxes: Current Year (YY), or Current Year (YYYY).  

• The Reset Sequence by Year checkbox becomes enabled if you select either of these two checkboxes: Current 
Year (YY) or Current Year (YYYY).  

 

Note  

To make changes to File Number Information, File Number Setup permissions are required. 
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Policies 

Selecting Multiple Agents for Policy Transmittal Search 
The Agent textbox on the Policy Transmittal screen has been enhanced. You can now select multiple agents per 
Underwriter for Policy Transmittal Search.  

Note  

If the Underwriter has only one Agent, that Agent ID displays in the Agent textbox by default.  

From the Policy Transmittal screen, after you have selected the Underwriter, click the Agent drop-down to select one or 
more agents for that Underwriter. 

 
Click the Select All checkbox to select all Agent codes listed for the selected Underwriter.  

 
In Policies section of the Policy Transmittal screen, a new column, Agent, will appear before the existing File Number 
column. 
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The Agent column contains Agent Codes/Agent ID’s.  

Records for multiple agents display in the Policies grid, based on the search criteria provided.  

Column sorting displays in the order of Agent ID and Policy Created Date (by default). 
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Deselecting Policies from Transmittal  
Previously, when transmitting policies and endorsements, you could not select specific policies/endorsements to transmit 
– only by date range and Agent. As a result, some policies/endorsements were being held from transmittal, to ensure all 
associated policies and endorsements for that Agent in the designated date range were completed first.  

For improved process and accuracy, you can now easily remove one or more policies/endorsements before transmitting a 
batch of completed policies/endorsements. From the Policy Transmittal screen, on the Policies grid, unselect the 
checkboxes for the policies/endorsements you do not want to transmit. Each record is selected by default. This feature 
also allows you to transmit one or more policies/endorsements at a time, upon completion.  

Note  

Remember, when Stewart is your underwriter in AIM, your policy register data is automatically transmitted via 
Stewart Access while policy images are transmitted via the policy transmittal feature. The process for 
transmitting a policy or endorsement in AIM+ has not changed. The only change is the ability to remove 
specific policies and endorsements from transmitting.  

If you have unselected a Policy then Endorsements associated with that policy will be unselected 
automatically but can be checked again manually. 

A separate transmittal job will be created for each agent that appeared in policies grid after search. 

 

Selecting Multiple Agents for Pre and Post Transmittal Reports 
TFS73366 

You can now select multiple agents to transmit policies and accordingly you will see now multiple agents in Pre and Post 
Transmittal Report. 

Pre and Post policy transmittal reports only display records which were selected at the time report was generated. 
Reports records are grouped by Agent. After clicking the Transmit button, you will not be able to select/unselect records 
in Policies grid. 

Note  

Please make sure to run the latest Pre Transmittal report if any changes were made on Policies grid after 
generating previous Pre Transmittal report so that the Pre and Post transmittal reports display the same data 
and there should be no discrepancy. 
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Pre Transmittal Report: 

 
In this example, Agent 20222 records were not selected. If a report is generated now, it will not display this agent’s 
records as you can see below: 
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Post Transmittal Report: 

After running the Pre Transmittal, you should not select/unselect any record and transmit the records. Once transmitted, 
run the report again. The report displays the Post Transmittal Report as below: 

 

Note  

The only records that display on Pre and Post Transmittal Reports are those associated with Agent ID’s that 
appeared in Polices grid section and selected for transmittal. All Agent ID’s display at the top of first page and 
on the last page of the printed Pre and Post Transmittal Reports. 
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Closing 

Editing Party Signature on Closing Statements  
A new button, Edit Signatures, has been added to the Generate Closing Documents screen. Use this button to edit or 
remove the party names that display in the Signatures section of the printed Closing Statement.  

You can edit signatures on four types of Closing Statement templates only: 

• Borrower’s Closing Statement (Refinance) 
• Buyer’s Closing Statement 
• Seller’s Closing Statement 
• Combined Statement 

Use the steps below to edit a party signature in a Closing Statement. 

Steps 
1. From Closing, under the Settlement Statement drop-down, select Closing Statement.  
2. Click the Print button. The Generate Closing Documents screen displays.  
3. From the Generate Closing Documents screen, click the Settlement Statement. 
4. Click the Edit Signatures button. The Edit Signatures pop-up displays.  
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5. From the Edit Signatures pop-up, use the Party Name drop-down to select the signature you would like to edit. 
The party name from the drop-down displays in the section, Signature Block.  

 
6. From the Signature Block section, type in the name of the signature you want to display on the Closing Statement.  
7. Click Save. 
8. From Closing, click the Preview button to see your changes in the Signatures section of the Closing Statement. 
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Resetting a Previously Edited Signature 
Follow the steps below to replace a party signature on a Closing Statement that was previously removed or edited.  

Steps 
1. Follow steps 1-4 above from the section. 
2. From the Edit Signatures pop-up, use the Party Name drop-down to select the signature you would like to replace 

into the Closing Statement. The party name from the drop-down displays in the section, Signature Block. 
3. Click the Reset button. After clicking Reset, the name selected from the Party Name drop-down displays in the 

Signature Block section and removes the previous entry.  

 
4. Click Save. 
5. From Closing, click the Preview button to see your changes in the Signatures section of the Closing Statement. 

 

Date Added to Signature of All ALTA Statements in AIM+ 
A new line has been added to the Signature page of all ALTA Statements to include the Date with each corresponding 
signature. 

 

Note  

To display a signature, be sure the Show Signature on Closing Disclosure checkbox on the Generate 
Closing Documents pop-up (before printing).  
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Defects 
The following defects were addressed in AIM+ 7.2: 

Closing 
• The rates for endorsements now calculate correctly and display the correct amount other than 0.  
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Additional Information 

Accessing AIM+ 
You can access AIM+ one of two ways depending on your setup: 

• If you access AIM+ through the Citrix environment, AIM+ is automatically updated to the latest version when you log 
in. If you are new to StewartWorkPlace or TitleWorkPlace, contact Customer Care at 1.855.330.2800 for assistance. 

• If you are using AIM+ in a Citrix environment, maximize the Citrix screen and the AIM+ screen for best viewing 
results. 

Training 
Through the AIM+ Help Contents, you can access an online library of interactive tutorials and quick reference cards by 
clicking the Additional Learning Resources link or navigate to the AIM+ Training Center page. 

Technical Support 
For technical support, contact Stewart Customer Care Center at 1.877.800.3132 or CustomerCare@stewart.com. 

 

http://www.stewart.com/en/education-and-training/aim.html
mailto:CustomerCare@stewart.com
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