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AIM+ 7.8 Release Notes

AIM+ 7.8 includes additional functionality, enhancements, and defect corrections. This document provides users with a
brief explanation of what was fixed, and an introduction to new features and functionality implemented with this release.

Deployment Date: February 17, 2019
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Quick Data Entry

More Enhancements to Quick Data Entry

Additional enhancements have been added to the Quick Data Entry screen (QDE).

QDE Now Resembles the Order Screen

To make your process faster when using the Quick Data Entry screen, some fields have been repositioned to resemble
that of the Order screen.

New Code Fields

Under File Information, code fields have been added to Bank Account, Underwriter, and Agent.

4 Quick Data Entry o =[]
File Data Entry : Quick Data Entry v
Quick Data Entry

CopyData +
Base File Mumber Source File Number
I ] or |
¥ File Information ¥ Sellers ¥ Buyer/Borrowers ¥ Lenders
V¥ Settlement Agent ¥ Underwriter [¥ Other Parties ¥ Property Address
W Legal Description ¥ Element Placeholder Data
SetDefoult || LoadDats |
File Information
File Tracking Location =
| Main Cffice/Andreana/’ j
File Number Transaction Type* Branch =
| | [ | El
File Mo. will be created if “blank™
Sales Price Closing Date Order Type™
[ S0 | = =
Escrow Unit Escrow Officer
| | H | &
Bank Account Business Development Officer
| = | El
Title Unit Title Officer
| o E
Underwriter Agent
| g | S
| CresteOrder || Clearal | Concel |
él
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Shipping

Phone Numbers on Shipping Labels

When creating a new Shipping Label, you now have the option to select from three different phone numbers for the
Sender and Recipient based on the Party selected from the Party drop-down, or by clicking the Find and add party
from setup button. You can also manually type in the phone number into the Phone Number drop-down.

Use the new Phone Number drop-down on the Create Shipping Label screen to select any of the following three phone
numbers:

e Business Phone Number 1
e Home Phone Number 1

e Mobile Phone Number 1

Q Note

The phone numbers that display from the Phone Number drop-down are phone numbers listed under Communication
Types in Parties. The options to select these phone numbers from the Create Shipping Label screen are limited to these
Communications Types: Business Phone Number 1, Home Phone Number 1, and Mobile Phone Number 1.

%} Create Shipping Label

Pull_Phone : Create Shipping Label
Create Shipping Label

Shipping Company * Escrow Unit *

FedEx v |Fa|sa| Escrow A

Sender Recipient

Party Party

Lender X ¥ Business T X ™ Business
Business Name *® Person Name *

IBank of Texas I

Address Line 1* Address Line2 Address Line1* Address Line2

3009 Post Ozk Blvd Suite 1300 |

City * Postal Code* Country™ State/Province™ City * Postal Code™ Country™

IHouszn 77056 U5 | United States of America ™ X TX Texas TX I

Phone Number = Phone Number * Address Type

||1|_7'| 3)706-1437 jﬂ | jﬁ' & Commercial {~ Residential
Business Phone Number 1

1(T13)706-1435 Home Phone Number 1
1(713)706-1436 Mebile Phone Mumber 1 Vileight (Ibs) = Length (in) Wiidth (in) Height (in)
% A

- 43 | | |

Special Services Payment Bill Te ® Reference Number (Will be sent to FedEx and will appear on label)
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Management Reports

Creating a Shipping Report

You can now run a Shipping Report from Management Reports to display shipping records for selected companies.

0 Note

You must have permissions to use Management Reports. Should you need access to Management Reports, contact your
Administrator.

Creating a New Shipping Report

Follow the steps below to run a Shipping Report from Management Reports.

Steps
1. From the AIM+ Module drop-down, click Management Reports. The Management Reports screen displays.
File | Module| Window Help
m File Tracking F2 foMP
— File Search F11 F
E File Summary F7
(D AFW File Search Ctrl+F11

AFW Transaction Inguiry Ctrl+w

File Data Entry

CopyFiles

Escrow Accounting Fg
File Balance Maonitor Ctrl+Fg
eRecording

Policy Transmittal F10
1098-5

Inwoicing F4
Master Projects Ctrl+M

Management Reports

Rl s H: 1 @asEl v @

Reports

Log Viewer

Setup

2. From the Reports menu, click Shipping Report. The Shipping Report screen displays.

[ Reports

@ Management Reports

-2 Order Report

2 File Tracking Location Report
|5 Customer Activity Report
|7 Setup Data Report

|21 Policy Register Report

=
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3. From the Shipping Report screen, click the Add New Report icon. The Shipping Reports screen displays with all
fields blank. All available Escrow Units and Shipping Companies are selected by default.

Mlamapemeni o - Shigyei Repors @ Slhigawimg FEeporis
Management Reports - Shipping Report

« [ n[ElE x o

4. Enter the Report Name and complete all other fields. To make your reporting results more specific, you can use the
Filter By drop-down to select the Account Number, Package Type and/or Service Type.

@ Note

Selecting a Branch is mandatory to display results of the report.

Wi = Shigyp 1 Glhigpypimy Repois
Management Reports - Shipping Report

WA o nbEX ot R

ED

Select a Report Austin Office Shipping Report
@ 2
Austin Office Shipping Report Report Name

Hou Dffice Shipping Report
Local Office Shipping Repart ‘Aust\n Office Shipping Report
Main Office Shipping Reporls

[Ed|PRIORITY_OVERNIGHT

STANDARD_OVERNIGHT

FedEx

@
Branches Escrow Unit Shipping Company
Bay Area Branch; Celeste’s Branch Name; FaroogBranch; b Active Escrow - Vatsal Test; Bay Area; Butch; Celeste’s Esi FedEx; UPS hd
Date Type From Date * Through Date *
Created Date X 01/30/2019 X 0240772019 X
Filter By
Account Number ¥ x (879692156 -
Package Type »x FEDEX_BOX -
Service Type ¥ x |PRIORITY_OVERNIGHT [=]
Ml Service Type Shipping Company l;
FEDEX_Z_DAY FedEx
[ FEDEX_2_DAY_AM FedEx
[ FEDEX_EXPRESS_SAVER FedEx
[~ FIRST_OVERNIGHT FedEx

R

3

o

K

H Cancel |I

Run

5. Click Run. The Shipping Report displays.
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6. If you would like to save the search criteria for this Shipping Report, exit out of the generated report, and click Save.

Exporting a Shipping Report

After generating a Shipping Report, you can click the Export Report icon to export and save the reporting results.

Shipping Report

02102019 SR8
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Once you click on Export Report, the Export Report pop-up displays. Select the file type and location to save the
generated report.
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Saving a Shipping Report Query

To save Shipping Report query you created, click the Save icon. This action will save the search criteria with the Report
Name. A message displays, confirming that the report has been saved. The saved Report Name displays under the
Select a Report section.

Ml pemen Bepais 2 gy Pz @ Slhipmwimg Eeporis
Management Reports - Shipping Report

,_:l‘_j The Report, Austin Office Shipping Report, has been saved.

Select a Report Austin Office Shipping Report

Report Information

Report Name
|A|.|5tir| Office Shipping Report

Austin Office Shipping Report
Hou Office Shipping Report

Local Office Shipping Report
Main Office Shipping Reports

G Note

Click Save before or after running a Shipping Report to avoid losing the search criteria for future use.
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Deleting a Shipping Report Query
Follow the steps below to delete a Shipping Report.

O Note

This action permanently deletes the report criteria.

Steps
1. From the Shipping Report screen, select the Report Name under Select a Report.
2. Click the Delete icon.

Plamapemei Feyoriz = iy Beywis 0 Slhigyimg Eeporis
Management Reports - Shipping Report

« T n b EX]o ¢ R

Select a Report Austin Office Shipping Report

Mame Report Information

Austin Office Shipping Report

— = Feport Name
Hou Office Shipping Repaort . - —
Local Office Shipping Report |A|.|st|n Cffice Shipping Repaort

Main Office ShiEEini F'.egrts

3. The Delete Records pop-up displays, asking if you are sure you want to delete this report. Click Yes. The Report
Name no longer displays under Select a Report.

Delete Records x|

':: ::l Are you sure you want to delete the selected record?
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Defects

The following defects were addressed in AIM+ 7.8:

Policies
e From Policies, the Policy Record Prefixes display correctly, instead of 0000 and accurate information is passed
to EPR and STNET1 for Non-SA policies.

Parties
e From Parties, the State information saves and displays correctly when selecting another Party with other
Country.
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Additional Information

Accessing AIM+

If you access AIM+ through the Citrix environment, AIM+ is automatically updated to the latest version when you log in. If
you are new to StewartWorkPlace or TitleWorkPlace, contact Customer Care at 1.855.330.2800 for assistance.

s,

If you are using AIM+ in a Citrix environment, maximize the Citrix screen and the AIM+ screen for best
viewing results.

Training

Through the AIM+ Help Contents, you can access an online library of interactive tutorials and quick reference cards by
clicking the Additional Learning Resources link or navigate to the AIM+ Training Center page.

Technical Support
Need help? Stuck? We're here for you. Should you have any questions, please contact one of the following support teams
— representatives are standing by to assist:

e Direct Ops Users: Please contact the Business Support Center at (855) 330-2800
or customercare@stewart.com.

e Agency Users: Please contact the Agency Support Center by phone at (844) 835-1200 or by email
at customercare@stewart.com.
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