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AIM+ 8.1 Release Notes

AIM+ 8.1 includes additional functionality, enhancements, and defect corrections. This document provides users with a
brief explanation of what was fixed, and an introduction to new features and functionality implemented with this release.

Deployment Date: June 21, 2019
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Setup

Setting up the Shipping Module for UPS® Orders

If you have access to Setup, you can easily configure your Shipping module in AIM+ to create, view and track UPS®
shipping orders.

Creating a New UPS® Shipping Account

Follow the steps below to setup a shipping account for your Company.

Steps

1. From the AIM+ Setup navigation menu, click Shipping Setup. The Shipping Setup screen displays.

I Setup Options 1

£3 AIM+ Setup

..... =| Closing Setup
Company Setup

IE—AC.»_ Custom Layout

[ [=| Document Setup

[]‘5:‘} Escrow Accounting Setup
-4 Integration Setup

..... ¥ Invoice Setup

[ | =| Order Setup

..... €4 Party Setup

[ | =] Policy Setup

..... =| Positive Pay Extract Setup
..... M Printer Setup
- %51 Property Setup
--M& Shipping Setup

2. From the Shipping Setup screen, select UPS from the Select Shipping Company drop-down.

Sy @ Slligying Seliug
Shipping Setup = %\3
sSelect Shipping Company:[uPs jl ™  shipping Placehalder

[ selectall ™ Account Address2 [ City [ State [T PostalCode [ Show Inactive

| customer Title | customer Name | Account Address 1 | Phone Number

Sab Ind User ester Sa = CAMINOG REAL

| Shipping AccountNo | Customer Company Name

Stewart Tite
| 455rFs |steart

|5/22/2019 12:00 AM | Saturday 3

@ Note

UPS only displays in the Select Shipping Company drop-down if UPS is enabled for All Companies and
Individual Company in the Admin Tool.

3. Click the Add New Account button. The Shipping Setup pop-up displays.

Shipping Setup
Select Sipping Company:[JFS =] | | _Shiesing lecshalder

[ Selectall [ Account Address2 [ City T State [ PostalCode [T Show Inactive

L
o

[ Lot updated o | Exerame et
3 154M
5§22 i
522/2015 13500 AM | Saturday 3
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4. Enter the Shipping Account No. If you need to create a UPS account, click the link on the Shipping Setup pop-up,
Click here to open an account to be redirected to the UPS® website.

Enter the Shipping Address information.
From the Available Escrow Units grid, select one or more Escrow Units to set up the shipping account with.
Click the right-arrow button to move the selected Escrow Units to the Selected Escrow Units grid.

Click to expand the Contact Information tab and enter all required fields.

© N o ag

Shippi.rl.g .Setup 2.
Id
s 2]

Shipping Account No * | Click here to open an account

| F Active ™ 1 have received an imvoice for this r Use Megotiated Rates
account in the last 90 days

Invoice Nuber * Invoice Date Invoice Amount (USD) * Contcd 1D
| I i | |

Note: Enter one of the last 3 issued invoices. You have thees altempts to provide the valid Invoice information othernwse
# will lock the account for 24hvs.

Avvailable Escrow Units Selected Escrow Units

Mame

Contact Information . 2

9. Click Save & Exit.

10. A License Agreement pop-up displays. Please read and scroll through the end of the agreement.
11. Click the checkbox, | accept the terms of the license agreement. The Proceed button becomes enabled.
12. Click the Proceed button.

(% Shipping Account Registration Wizard x|

-
License Agreement @

UUPS TECHNOLOGY AGREEMENT -
Version LITA 08072018

PLEASE CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS OF THIS UPS TECHNOLOGY AGREEMENT. BY INDICATING BELOW THAT
YOU AGREE TO BE BOUND EY THE TERMS AND CONDITIONS OF THIS AGREEMENT, YOU HAVE ENTERED INTO A LEGALLY EINDING
|AGREEMENT WITH UPS MARKET DRIVER, INC. (&quot: UPSéquat).

This Agreement comprises (1) these General Temms and Conditions including ts aitached Exhibit A (Defintions - General Temms and Condtions ) and Exhibit B
|Courtry Specfic Amendment to the Genersl Temms and Conditions): (2) the End Lser Rights (including ts attached Extibit A (Defnitions - End User Rights),
Exhibit B (LJPS Technology). and Extibi C (Pemitted Temtory)) available ot hitps.//www ups.com/us/en/help-center/legal temns condi ol

laarsemert page (ss such End User Rights may changs from time to tim in accordance with s tems}. and (3)ths documertation referenced in any of the
foregoing, which are all incorporated by reference. You hereby cortim that You have read and fully understand BOTH the General Tems and Conditions AND
e End User Rights which are availabls for Your review by accessing https://www ups com/us/en/helpcenter/lsqaltsmms-condtions tschnoloay-
lsareemert.page INCLUDING the documentation referenced therein. The Agreemert: may be presented to You mere than ence in conjunction wih Your access
and use of LIPS Technology. Unless the version of the Agreement has changed, each instance serves to confim the Agreement as mutuall ertered inta and
Inot to create an additional or separate agreement.

For purpases of the Agreement:

|8quot Customerquot; msans the Person that is your smployer, but is ot @ Service Provider, (1) and that has been assigned the UPS Accourt you uss to
register the first IS Technology you aceess, if a UPS Account is required for such regisiration, (2) and that has been assigned the first IS Account you use
with the LIPS Technoloay you access, if a UPS Account is not required for registration but is reqired for ss, o (3) when the first UPS Technology you access
ldoes not require = UPS Account for registration or use:

|8quot:Sevice Providerdquot: means a third party engaged by s UPS customerto assist such UPS customer in managing its shipping activity with the UPS
Farties, including Biling Data Service Froviders, that has been approved by LIPS in writing to perform such services forthe UPS customer. provided however,
LIPS Affilates may serve as Service Provider without a witten approval by LIPS

[3quot:Service Provider Employsedquot; means an employes of a Service Provider.

8quot:Yousquot; orthe possessive, &quot; Your,&quot; means, as applicable: (] you a5 an individual, i you are entering into this Agrsemert s an individual on
Ibehalf of no ather third party for your own personal use of the UPS Technologies: (i) you as an individual and Customer, f you are accessing UPS Technology |

Nate: You must scrall through the entire license agreement in order to continue.

|I7 | accept the terms of the license agreement I

UPS, the UPS Brandmark, UPS Ready®, and the color brown are trademarks of United Parcel Cancel
Service of America, Inc. All Rights Reserved

@ Note

One Escrow Unit can only have one shipping account; but one shipping account can have several Escrow
Units.
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Escrow Units display in the Available Escrow Units section based on the branch(es) assigned to the user
logged into AIM+,

If the system fails while attempting to create an account, be sure that the
| have received an invoice for this account in the last 90 days check box is not
selected.

AIA (Account Invoice Authentication) is required to add an account number (existing) if that account number
has been issued an invoice within the past 90 days (Recent three). The AIA is not needed for new accounts.

To view negotiated rates (ABR) using Shipping or Rating APIs:
e The account must be setup for negotiated rates.

e The account must be AIA authenticated if the account has generated an invoice within the 90 days
(US & Canada) and 45 days (all other countries).

Help

For complete step-by-step instructions, refer to AIM+ Online Help and search for the topics available under the section
labeled, Creating a UPS Shipping Account.

Editing an Existing UPS® Shipping Account

Follow the steps below to edit an existing shipping account.

Steps
1. From the AIM+ Setup navigation menu, click Shipping Setup. The Shipping Setup screen displays.
2. From the Shipping Setup screen, select UPS in the Select Shipping Company drop-down.
3. Select the record and double-click to open. The Shipping Setup pop-up displays.
Selwpe : Slhiyyimg Seliugy
Shipping Setup @ 2?3
|5e\ect Shipping CDmDany:,hl " Shipping Placeholder
[T selectAll ™ Account Address2 [T City [T State [T PostalCode [T Show Inactive
Customer Name: Account Address 1 | Phone Number
CAMINO REAL 7134253261 =
9700 BISSONNET. 713-881-7560 '7
I ‘5]21[2019 12:00 AM |Saturday3 |455RF5 Stewart SA Naseer 1980 Post Oak Blvd | 713-881-7560 | = I
4. Make necessary changes.
5. Click Save & Exit.
6. If any information has changed, a License Agreement pop-up displays. Please read and scroll through the end of the
agreement.
7. Click the checkbox, | accept the terms of the license agreement. The Proceed button becomes enabled.
8. Click the Proceed button.
Help

For complete step-by-step instructions, refer to AIM+ Online Help and search for the topics available under the section
labeled, Editing an Existing UPS Shipping Account.
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File Tracking

New Option for Reporting: Need By Date

A new checkbox, Need By Date, has been added to the File Tracking menu.

[ S P— T ST - =
File Tracking ﬂ
Tile Tracking Statistics.

el ot 0] i T8t Files; 0
Filen Tracked to Bdotl

W[y v BRIDRBED

F oadicess I Lesder W Property Troe ¥ Esorew 0o ¥ Quder Trpe P SteiSare
Propesty Trpe  EscrowOsboss  Oder Type | SiteShess
— Jorvabor Billrgs | Tideand Eacr

©2019 Stewart. All right. | (800) STEWART | stewart.com | 06/19| 5



Shipping

Creating a UPS® Shipping Label

You can now create UPS® shipping labels for your orders.

Prerequisite: You must have a UPS® account to create UPS shipping labels in AIM+. Additionally, the Shipping
module must be set up in your AIM+ account before a shipping label can be created.

If you are not currently set up with the Shipping module, contact your Administrator or refer to the AIM+ Online
Help section, Shipping Setup.

Follow the steps below to create a shipping label for a file in AIM+:

Steps

1.

10.
11.

From Data Entry Groups, click the Shipping module. The Shipping screen displays.

o

From the Shipping screen, click the Create Shipping Label button B . The Create Shipping Label pop-up displays.
From the Create Shipping Label pop-up, use the Shipping Company drop-down to select UPS. The Escrow Unit
designated on file displays automatically.

[Bememmpea e — =

Create Shipping Label -

Check Rates Fioset Close

By default, shipping account address linked with the Escrow Unit will be populated in sender (Address Lines, City,
Postal Code, Country, State and Phone Number)

Complete the remaining fields in the Sender section, including the Person Name.

Use the Party drop-down or the Binoculars icon to add any other as Sender party. You can also manually enter the
Sender information.

Click the Verify Address button for the best postal address option.

Use the Party drop-down or the Binoculars icon to add the Recipient. You can also manually enter the Recipient
information.

Complete the remaining fields in the Recipient section, including the Person Name, Address, Phone Number and
Address Type.
Click the Verify Address button for the best postal address option.

After the Sender and Recipient details are entered, click the Verify Address button in each section to select the
correct postal address.
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Note about Verify Address: The Shipping Company may return a suggestion for sender/recipient address (in case of any
mismatch/ambiguity).

) Address Verification Service

The Address Verification Service found one or more possible matches for Post Dak
Bivd Suite 1300, Houston, CA 77056. Select the address to add to the order. @

Note: If you do not see your address below or it is spedified in a range, please
check the address has been entered correctly and verify again

Address Suggested

A City State = Postal Code | Classhication |~ |
T VD HOUSTON | T 77056 Residential
703733 POST DAK BLVD HOUSTON | TX 77056 Resdenbal
TITPOST DAK BLVD HOUSTON | Tx TT056 Resdenial
777POST 0AK BLVD STE 150 HOUSTON [TX | 77056 Residental
777 POST 04K BLYD STE 200 HOUSTON |TX | 77056 Residentidl ||
777 POST DAK BLVD STE 500 HOUSTON|TX 77056 | Residersial
TITPOST OAK BLVD STE 650 HOUSTON | Tx TT056 Resdeniual
777 POST 0AK,BLVD STE 700 HOUSTON [TX | 770% Resdernal |

NOTICE: UPS assumes no liability for the information provided by the address validation

functionality. The address validation functionality does not support the identification or verification
of occupants at idress. Any request to the UPS Address Validation Street Level AP shall be
solely for the of validating and classifying an address in connection with tendering a
package for delivery via UPS

UPS, the UPS Brandmark, UPS Ready®, and the color brown are trademarks of
United Parcel Service of America, Inc. All Rights Reserved. |

@ Note

If an address is selected from a range of addresses returned by UPS, the OK button on the Address
Verification Service pop-up is disabled.

12. Complete the Shipping Details section.
Note: By default, Shipment date will always be the current system date. Change the shipment date as required.

13. From the Package Type drop-down, select the package type.
14. From the Weight (Ibs.) text box, enter the approximate weight of the package.

15. In the Reference Number text box, the system automatically pulls in the file number, but you can also type in the file
information as it is required on the printed label.

16. From the Description text box, enter information that will be printed on the label. Be sure to include specific
descriptions, such as a description of items being shipping for documents, or non-documents.

Note: If the Special Service, Return Label, is selected, a Description is mandatory.

17. From the Notes text box, enter in any notes that will only be viewable in the AIM+ file.
18. If Special Services apply, click the check box under Special Services that best describes the special service.

Note: If Special Services are selected, additional columns display on the Check Rates screen.

19. From the Payment Bill To drop-down, select the party to bill for the shipping costs.

©2019 Stewart. All right. | (800) STEWART | stewart.com | 06/19| 7



20. When all fields are complete, click the Check Rates button at the bottom of the Create Shipping Label pop-up. The
Check Rates pop-up displays.

UPS Small Express Box

Weight (lbs) 1.0 (Min) 70.0 (Max)

Length(in} Width (in)  Height (in}

13.0 110 20
" - o UPS, the UPS Brandmark, UPS Ready®, and
Dimensions  The UPS Bress Sn s 2uted | e color browinare trademarks of United
(in) e S Parcel Service of America, Inc. All Rights
2nd slzcronic pars. Reserved.

| checkRates || Reset || Close |

21. From the Check Rates pop-up, click to select the desired Service Type and estimated cost.
22. Click the Create Label button.
[ Foama JRETEY

e e i o o g0 o el s @

Servce Trom Packagng Wght (L) Entrrated Debvory Dy Eatraated Date & Tew Estrrated Total Cont (UISTH |
LUF5 Nest Dy Ar Server® UPS Pac 10 TUE £117201% 200 FM £
UPS Nt Dy Ar® Eady UPS Pak 10 TUE L1213 00 AM 2

Note: &ates Ssolaved abave are Publishy This quate is an d e fromthe sctusl invosced amcurt.

LIPS, the LIPS Brangmart, UPS Seady, and the color brewn are trasemarks of United Parcel Service of Amenca, Jec, 01 Rights Seserves.

A PDF copy of the shipping label displays.

o Shipment i 3631960286854 7995 pdf - Adobe Reader

SEFRB8| ol @[ -] BB | 28 |k

] View Priss Label Fage lof | =]

View/Print Label

i - ke

2 i tho diotted Eve. Flace the Libal i 3 UFS I yom o set e
v, ol s el il e ehein i shippnis it s+ e sl Ibol

o 1o sny boeiion o8 Tha U6 Srovlt, U5 Do Do, UPS Commmin Crnter, LIPS
srhanasd Shuppeng Crsties maar you o vt

308 Expadited) can ba pickd mp o¢ droppud o8 Ts
o [

: « | f
S N

O\EE SE=
- 1 P
" - In—1 b
4 2 1 Ef
™ M - :

=B g: )

é J i'_=: _: |
P = Ef .

The new shipping label information displays in the grid on the Shipping screen.

@ Note

The Escrow Unit on the file must have a shipping account setup first, before creating shipping labels.

On Check Rates pop-up, the Service with least estimated cost is automatically selected by default. Same rule
applies if Saturday Delivery is selected under Special Service.
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Help

For complete step-by-step instructions, refer to AIM+ Online Help and search for the topics available under the section
labeled, Creating a UPS Shipping Label.

Viewing UPS® Shipping Labels

From the Shipping screen, you can view existing or newly created UPS shipping labels.
Follow the steps below to view existing shipping labels:

Steps

1. From Data Entry Groups, click the Shipping module.
2. From the Shipping screen, select the shipping record.

Ship_UPS_A : Shipping

Shipping

2 =

>l

‘ ‘ Tracking Number Shipping Company | created Date | ShipmentDate | Estimated Delivery Date | Sender Name Recipient Name Payment Bill To
17455F491398356... |UPS 5/20/2019 5/20/2013 5/21/2019 8:00 PM Stewart Title Guaranty Company Jennifer Bilings Sender

12455F491314170... |UPS 5/20/2019 5/20/2019 5/21/2019 8:00 PM Bark of Texas Greenberg Title Office | Sender

3. Click the View Label button @ The PDF of the shipping label displays.

88 Shipment i 36309602B68547995 pdf - Adobe Reader

S 2ae e | V| = [ -] | BB 2
I- View Prat Label Pagelofl =
View/Print Label
1 C the dotied ke Flice the Libel RS I you do ot huave 2
T8t o o e, Ty oo LS g
g
wll packep oo hipeast(s) 5wl
oy widone D P
e ot e o T S, Drg B, 5 Gt vt
et i e e ee v
i i, 3 salect! o
5 A thipmanh msTudng Weeldwide Erpois 10 Expaditn] pickadep ¢ dreppud o To
al b o
FOLD MERE
- i}
g < A
e 7=
“ 1
. — |
: |
w [ = I \I'_
4 2 1 Ef
B U o R S
B = =:
A I = i
5 A% L | F
-~ k. — o
g = :
& 2 ——| |
] ) S
s82dE § i
z E ] &

Help

For complete step-by-step instructions, refer to AIM+ Online Help and search for the topics available under the section
labeled, Viewing Shipping Labels.
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Viewing UPS® Shipment Details

You can view the shipping details of your order.

Follow the steps below to view details of an existing shipping label:
Steps

1. From Data Entry Groups, click the Shipping module.
2. From the Shipping grid, select the shipping record.

3. Click the View Shipment Labels button , or double-click the record.

Ship_ UPS_A : Shipping

Shipping

. =

o @

‘ ‘ Tracking Number Shipping Company ‘ Created Date ‘ Shipment Date | Estimated Delivery Date | Sender Name Recipient Name Payment Bil To
17455F491398356... |UPS 5/20{2019 5/21/2019 8:00 PM Stewart Title Guaranty Company Jennifer Bilings Sender

> 17455F491314170... |UPS )19

Greenberg Title Office | Sender

4. The View Shipping Label pop-up displays details of the order.

S5 View Shupping Label detaits — S |

View Shipping Label Details

shoging Compasy = Extrow Uai =

SateiFravino”
T I ]
S
“Shopping et ails
Fatimated Shipging Dass* kage Type * Wsight ] *  Lasgeh (i) Vi fis) sht ir)
. s SN - it bs) Emp [ﬁw_ ) I[‘eu.hun. TR
Specisl Sevces Payrnent 81 To™ Pterarse Humbeor (WAl be sord i UPS and wil apper om label]) 05 (n) 05 (4e) @
=" I ]| P Wt () Heigh ()
ripticn [0 b4 s 10 LIPS } 0 08
Diaaicripticn [0 b4 aént i LIPS e will sppaar 26 Iabal) T
I e of Unitad
s, e, 21 Rights
Netes (interral reforance onky and will rot bs sent ko LIPS

i Fote Cita

5. Click the View Rate button. The View Rate pop-up displays with the rate and service type information which was
selected while creating the label.
P

Selert yaur Trpe frem the grid below Create Label, @

Note: Ristea displayed shove sre Negotiated Rates. This quote is an extimate and sy diller roe the actual imeaiced amoent,

LIPS, the LS Brandmark, LIPS Ready(, and tar calor hrawn are trademarics of United Pascel Sarviee of America, §

Al Fsghts Reserved,

Help

For complete step-by-step instructions, refer to AIM+ Online Help and search for the topics available under the section
labeled, Viewing Shipping Details.
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Viewing UPS® Tracking Information

Follow the steps below to view tracking information on a shipped order:

Steps

1.
2.

3.

6.

From Data Entry Groups, click the Shipping module.
From the Shipping screen, select the shipping record.

Click the View Tracking Information button

Shipping

o] a
Shipping L ]

Read the UPS Legal Agreement and click OK to continue. The Shipment Tracking pop-up displays.
From the Shipment Tracking pop-up, you will see the shipping order’s Timestamp, Description, City and State.

&) Shipment Tracking

Attal234 ; Shipment Tracking

Shipment Tracking ¢

Shipment TrackingMumber.  1Z536E5R0192865220

Timestamp | Description City State
1/17/2019 10:00 &M Delivered DULUTH Ml
1/17/20198.21 AM Out For Delivery Today Duluth MM
11772019615 AM Destinafion Scan Duluth N
1/17/2019 5,55 AM Harival Sean Duluth N
1/17/2019 315AM Depatture Scan Minneapolis N
1/17/2019 1:34 AM Aatival Sean Minneapolis N
1/1872019 324 PM Departure Sean Fargo ND
1/18/2019 7.4 P Drigin Scan Fargo ND
1/16/2019 10:01 AW Drop-Oif Fargo ND
1/10/2019 416 P Order Processed: Fieady for UFS

@ UFS, the UPS Brandmark, UPS Feady®, and the color brown are rademarks of United Parcel Service of America, Inc. All Rights
Reserved.

| SendoSuetiose | [ Freview || Gl |

Click the Preview button to view the Shipping Tracking report in PDF format.

@ Note from UPS

Some tracking data may not be returned in the response because the data rolled off. Database retention
times:

e Manifest information, and Manifest Voided scans: 120 days

e Exceptions scans: 120 days

e In Transit scans like Origin/Arrivals/Departures/Destination scans: 120 days
e Delivery records and signatures images: 120 days

Tracking numbers are available up to 120 days after delivery. UPS makes every effort to ensure that a
tracking number uniquely identifies a package for 120 days. However, it is possible that a tracking
number may be reused within a shorter time period. If this occurs, a query by tracking number returns all
packages matching the tracking number.

Help

For complete step-by-step instructions, refer to AIM+ Online Help and search for the topics available under the section
labeled, Viewing UPS Tracking Information.
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Voiding a UPS® Shipping Label

To void a UPS® label, please go to UPS website and follow the steps below:

Steps

1. Navigate to https://www.ups.com.

2. Select your Region.

3. From the top menu, select Shipping. A drop-down menu displays.

4. From the drop-down, under Existing Shipments, select Void Shipment. The Login screen displays.

5. Enter your Login information and click Log In.

6. From the Actions menu, select Void for the appropriate shipment(s).

7. Confirm you wish to void the shipment. A pop-up displays, confirming the void was completed successfully.

@ Note

This instruction is for the UPS® site only. If you experience issues, please contact UPS for your account
information. Stewart IT is unable to assist with issues relating to the UPS website.

Help

For complete step-by-step instructions, refer to AIM+ Online Help and search for the topics available under the section
labeled, Voiding a UPS Shipping Label.
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Defects

No defects were addressed in AIM+ 8.1:
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Additional Information

Accessing AIM+

If you access AIM+ through the Citrix environment, AIM+ is automatically updated to the latest version when you log in. If
you are new to StewartWorkPlace or TitleWorkPlace, contact Customer Care at 1.855.330.2800 for assistance.

s,

If you are using AIM+ in a Citrix environment, maximize the Citrix screen and the AIM+ screen for best
viewing results.

Training

Through the AIM+ Help Contents, you can access an online library of interactive tutorials and quick reference cards by
clicking the Additional Learning Resources link or navigate to the AIM+ Training Center page.

Technical Support
Need help? Stuck? We're here for you. Should you have any questions, please contact one of the following support teams
— representatives are standing by to assist:

e Direct Ops Users: Please contact the Business Support Center at (855) 330-2800
or customercare@stewart.com.

e Agency Users: Please contact the Agency Support Center by phone at (844) 835-1200 or by email
at customercare@stewart.com.
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