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Overview 
The latest update to Orders Gateway includes UI updates and defect corrections. This document provides 
a brief explanation of what has been fixed and an introduction to new features implemented within this 
release. 

Deployment Date: October 3, 2014 
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Features and Functionality 
This section introduces new features and functionality added to Orders Gateway. 

New in This Release 
Orders Gateway 

• Several new enhancements were added to the Stewart Rate Calculator.  For more information, refer 
to SRC Enhancements. 
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NPS 

Stewart Rate Calculator Enhancements 
The following enhancements were added to the Stewart Rate Calculator (SRC) for this release: 

• Loan Amount and Sales Amount fields are now disabled when there is no Loan Policy or Owner’s 
Policy selected. 

• SRC users now have the ability to configure a maximum quotable Sales Price for a state (similar 
to what the system does now with Loan Amount).  If a user enters a Sales Price that is out of the 
configurable range for a particular state, the system displays an error. 

• Error messaging has been improved.  The error message generated when a user enters a Loan 
Amount that exceeds the configured value, the system will now display a friendly error to notify 
the user.  
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Defects 
The following items were corrected in Orders Gateway: 

• Currently, when an order is rejected and reassigned to a new Search Abstractor, the original 
abstractor receives a Search Cancelled notification.  With this release, the original abstractor 
will NOT receive a notification that the search was reassigned if the abstractor is configured 
as an Internal Abstractor. 

• The New Search notification sent to the Abstractor is missing some of the short legal 
elements.  This defect has been corrected. All elements of the short legal are now being 
displayed on the notification.  



 

Orders Gateway® Release Notes October 3, 2014 5 

Additional Information 

Training 
Visit the OG Training Center at: http://portal.propertyinfo.com/orders-gateway1. This online library 
consists of recorded webinars and other useful documentation for you to begin or continue to use Orders 
Gateway.  

Technical Support 
For technical support, contact Customer Care at 1.866-464.8179 or OGSupport@PropertyInfo.com. 

http://portal.propertyinfo.com/orders-gateway1
mailto:OGSupport@PropertyInfo.com
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