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Overview 
The latest update to Orders Gateway includes UI updates and defect corrections. This document provides 
a brief explanation of what has been fixed and an introduction to new features implemented within this 
release. 

Deployment Date: July 18, 2014 
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Features and Functionality 
This section introduces new features and functionality added to Orders Gateway. 

New in This Release 
Orders Gateway 

• Now customers can request to remove the ability to upload documents. For more information, refer to 
Remove Upload Document button based on Customer. 

• The order counts have been removed from many of the queues in the Other section on the Orders 
tab. For more information, refer to Remove Order Counts from Other Section. 

• The list of available products now displays in alphabetical order in the OG Client. For more 
information, refer to The Product List now Displays in Alphabetical Order. 

• File numbers have been added to the beginning of document names that are delivered via FTP. For 
more information, refer to Using File Numbers to Identify FTP Delivered Documents. 

• Now Orders Gateway will automatically request the SureClose UTI from AIM+. For more information, 
refer to Automatically Retrieving a Unique Transaction Identifier (UTI) from AIM+. 
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NPS 

Remove Upload Document button based on Customer 
The ability to hide the Upload Documents link and the Add link in the Documents section has been 
added. Now customers that want to have more control over the documents that are uploaded to the 
system can request to have the Upload Documents and Add links hidden on the Order Details page. 
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Remove Order Counts from Other Section 
Previously, the number of orders in a particular Category would display next to the Category name under 
the Categories section on the Orders page.  These order counts have been removed from some of the 
categories under the Other section. The order counts for the categories under the Search, Closing, and 
Funding sections will still be displayed. 
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The Product List now Displays in Alphabetical Order 
When submitting an order to OG from  AIM+, the list of available products now displays in alphabetical 
order. This improvement should help to easily locate and identify the product needed for the order. 
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Using File Numbers to Identify FTP Delivered Documents 
Now customers that are configured to receive documents using File Transfer Protocol (FTP) can quickly 
identify which documents are associated with a particular file. 

When a document is delivered using FTP, the document is renamed and the file number associated with 
that document is added to the beginning of document name. 
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Automatically Retrieving a Unique Transaction Identifier 
(UTI) from AIM+ 
The ability to automatically retrieve a UTI from AIM+ has been added. 

Previously, when an order was submitted from AIM+ to Orders Gateway, if that file has not been set up in 
SureClose, users would have to click Get SureClose UTI in Orders Gateway in order to associate the 
SureClose identifier with the OG file. 

Now Orders Gateway will automatically initiate the request for the SureClose UTI and if it is available, the 
UTI will display in the Comments section. If no UTI is available in AIM+, a UTI Exception will display in 
the Comments section stating, UTI not returned by AIM+ File Service. 
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Defects 
The following defects were fixed. 

• Previously, when sending an order to ATS from Orders Gateway, Orders Gateway would not 
allow enough time for ATS to respond with a confirmation that the order was received before 
attempting to resend the order. This caused duplicate orders to be created in ATS.  This issue 
has been resolved. 

• Previously, when a user reassigned an order that was originally routed to ATS to a new 
abstractor who was also configured to route to ATS, the order would be sent to ATS again, 
causing duplicates.  This issue has been resolved. 

• Previously, an error message, Could not load AIM files, would display on some orders when 
Florida users would order updates from AIM+. This issue has been corrected. 
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Additional Information 

Training 
Visit the OG Training Center at: http://portal.propertyinfo.com/orders-gateway1. This online library 
consists of recorded webinars and other useful documentation for you to begin or continue to use Orders 
Gateway.  

Technical Support 
For technical support, contact Customer Care at 1.866-464.8179 or OGSupport@PropertyInfo.com. 

http://portal.propertyinfo.com/orders-gateway1
mailto:OGSupport@PropertyInfo.com
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