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Interface Help: Stewart Jackets 
The Stewart integration through Closing Market provides agents and easy and secure way to 
generate policy jackets. 

How to Use the Stewart Jackets Interface 
Submitting the Service Request 

1. Create an order in CCE. Enter order entry information and Buyer/Seller information 

Enter loan information on the Loan tab, and property information, complete with city, state, 
and zip code, on the Property tab. 

Or open an existing order in CCE with included information. 

 
Order Entry Screen 
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2. Click  to launch the Closing Market plug-in. 

Related Topic: How do I launch the Closing Market Plug-in from Complete Closing 
Enterprise? 

3. Search for the Stewart Jacket Integration and click Submit. 
Note: If requesting additional products, search for Stewart Jacket again, and then click 
Update. 

 
My Service Providers Screen 

4. The Stewart Access Login screen displays. 

5. Enter the Username and Password provided by Stewart. 
Note: Use the same credentials as Stewart CPL, if already provided. 

 

6. Check the Remember Me box, if not using a shared computer. 

7. Check the Preview Jacket box. 

Note: The Preview Jacket box MUST be checked to preview jackets. 
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8. Click Login. 

Note: Users MUST be an agent with Stewart. Login credentials are obtained from Stewart. 

 
Stewart Access Login Screen 

9. The Stewart Access screen displays. 

10. Select the Agency, Property, Agency Location, Form Type, Form, Trans Type, Jacket 
Date, Property Type, and Liability. 

Note: Depending on selections made, some fields auto-populate. 

Note: Required fields are in red and information must be entered or selected in these fields. 

11. Add additional parties, if needed. 

12. The Lender defaults to the Lender on file, but can be changed. 

Click Search to search the Stewart database for other Lenders. 
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Stewart Access Screen 

13. Select the Buyer/Seller to include from the file.  

Note: Additional Buyers/Sellers can be added by clicking Add. 
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Stewart Access: Search Lenders, Add Buyers/Sellers 

Note: If a short form is selected in the Form field, additional questions must be answered. 
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Stewart Access: Form Field – Additional Questions 

14. Enter the values in the row/fields on the Jacket tab by clicking Edit and entering the values. 

15. After entering the Premium and Remittance Values, click Update to update the jacket. 
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Stewart Access: Jacket Tab 

 
Stewart Access: Jacket Tab – Update 

Note: The Total Premium field is read-only and the amount is returned from Stewart. 
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Stewart Access: Total Premium Field 

Endorsements 
 

1. Add Endorsements as needed on the Endorsements tab. 

2. Select the Type and Trans Code, and enter in values. 

3. Click Update. 

4. Click Save/Preview. 
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Stewart Access: Endorsements Tab 

Issue Jackets 
1. Click Issue to generate and return the jacket as a PDF. 

Note: The jacket can be edited if the Premium amount is not returned. 
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Stewart Access: Issue 

2. Click View to view the document. 

3. Print, save, or convert the document to PDF format, as necessary. 

Note: The document displays as a Draft. The integration holds the draft for 24 hours, and 
then deletes it if not issued. 
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Stewart Jacket Draft 

4. The Transaction Results are returned with an Order ID number. 

Note: The integration does not display the PDF. The PDF is returned to FileScan Plus! 
 The policy number auto-populates on the Policy screen. 

5. Click Continue to return to the Stewart Access screen. 
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Transaction Results Screen 

6. The jackets display in the Status grid at the top of the screen with a Status of Draft or 
Issued. 

Note: Issued jackets cannot be edited, only viewed or cancelled. 

 
Stewart Access: Status Grid 
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For issued jackets displaying in the Status grid: 

1. Click Cancel to cancel a jacket. 

Note: Cancelling an issued jacket does not delete the jacket from FileScan Plus! and does 
not remove the policy number from the Policy screen. 

Note: If an issued jacket is cancelled, a Cancel Reason can be selected from the drop-down 
menu. 

2. Click Delete to delete a jacket. 

3. Click Edit to edit a jacket. 

Note: The Edit option does not display for issued jackets. 

 
Stewart Access: Status Grid 

Special Interface Requirements and Notes 
• CCE Version 8.2 and higher are supported for this integration. 

• You must request a Trading Partner Relationship (TPR) with Stewart, and Stewart must 
approve it. 

• Advanced TPRs are not supported with this integration. 

• Access is controlled by the Stewart username and password. 

• Users must be agents with Stewart to obtain a Username and Password. 
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• All defaults are set by Stewart. 

• State coverage is based on the Underwriter configured coverage for credentials provided to 
the agent. 

Product Return 
• Notes are returned to Order Entry in CCE. 

• The Policy Number auto-populates on the Policy screen for issued jackets. 

• Jackets returned from Stewart are available in FileScan Plus! and Web Publishing, for 
those who do not have FileScan Plus! 
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