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INSTRUCTIONS FOR USING THE STEWART INTEGRATION IN E-CLOSING 

 
SETTING UP THE INTEGRATION 

 
Step 1 – Go to E-Closing Connect from 
the Back Office menu. Click on the 
Stewart logo to open 
the Stewart credentials prompt. 
 
Step 2 – Enter your Stewart username 
and password. 
 
Step 3 – Update the E-Closing 
Connect screen by clicking on the 
update button at the bottom of 
the screen. 
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PREVIEWING A CLOSING PROTECTION LETTER (CPL) 

 
Step 1 – From a file you will be 
able to go to the Title Policy 
screen and if Stewart is the 
underwriter assigned to the file 
you will see a link labeled “Save 
Draft CPL”. If you click on the link 
the “Please Wait” box will open 
asking you to please wait.  
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PREVIEWING A CLOSING PROTECTION LETTER (CPL) 

 
Step 2 – The “Underwriter Specific 
CPL Fields” box will open. Click the 
checkboxes to select which 
covered party you would like to 
preview, and provide other 
optional values in the other fields, 
then click the “Preview Selected 
CPLs” button. It could take a few 
seconds before the draft CPLs are 
retrieved and displayed on the 
screen. 
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PREVIEWING A CLOSING PROTECTION LETTER (CPL) 

 
Step 3 – A copy of the draft CPLs 
will be automatically saved in the 
scanned/saved documents area 
within your file so that you can 
review, print, or email at your 
convenience. 
 
Note – Draft CPLs are deleted 
daily in Stewart Access 
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DELETING A DRAFT CLOSING PROTECTION LETTER (CPL) 

 
Step 1 – When draft CPLs have 
been saved in Stewart Access you 
will see a link labeled “Delete 
Draft CPL”. If you click on the link 
the “Please Wait” box will open 
asking you to please wait. 
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DELETING A DRAFT CLOSING PROTECTION LETTER (CPL) 

 
Step 2 – The “Select Draft CPLs to 
Delete” box will open. Click the 
checkboxes to select which 
covered party letter you would 
like to delete, then click the 
“Delete Selected Drafts” button. 
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ISSUE A DRAFT CLOSING PROTECTION LETTER (CPL) 

 
Step 1 – When draft CPLs have 
been saved in Stewart Access you 
will see a link labeled “Generate 
CPL”. If you click on the link the 
“Please Wait” box will open asking 
you to please wait. 
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ISSUE A DRAFT CLOSING PROTECTION LETTER (CPL) 

 
Step 2 – The “Select Draft CPLs to 
Issue” box will open. Click the 
checkboxes to select which 
covered party letter you would 
like to issue, then click the “Issue 
Selected Drafts” button. It could 
take a few seconds before the 
issued CPLs are retrieved and 
displayed on the screen. 

 

 
 

Sample Issued CPL  

Adobe Acrobat 
Document  
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VOID AN ISSUED CLOSING PROTECTION LETTER (CPL) 

 
Step 1 – When issued CPLs have 
been saved in Stewart Access you 
will see a link labeled “Void CPL”. 
If you click on the link the “Please 
Wait” box will open asking you to 
please wait. 
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VOID AN ISSUED CLOSING PROTECTION LETTER (CPL) 

 
Step 2 – The “Select CPLs to Void” 
box will open. Click the 
checkboxes to select which 
covered party letter you would 
like to void, select a Void Reason, 
then click the “Void Selected 
CPLs” button. 
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