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Stewart Now 2.3 Release Notes 
Stewart Now 2.3 includes added functionality, enhancements and fixes. This document provides users with a brief 
introduction to new features and functionality implemented with this release and any defects that have been corrected. 

Deployment Date: February 21, 2019 

New in This Release 
An overview of new features and modifications to Stewart Now 2.3 Release include: 

• A new Customer Usage Report has been added to show how customers are using Stewart Now. 
• The Open Order Counter is now available and shows the user’s open orders. 
• Notifications after Orders Close have been limited. 
• List of Contacts now shows the list of Unconfirmed Emails as part of the customer registration process. 
• Property History now lists type of sale by transaction type. 
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Stewart Now Portal 

New Customer Usage Report 
A new Customer Usage Report has been added to help BDOs monitor which customers are using Stewart Now, what 
they’re using it for, and when. 
 
To begin a Search, select the Branch Name and/or the BDO from the drop-down. The report will show the number of 
times a customer has performed a Property Search, a Property Search that had to go the Data Trace, Created Farms, 
Downloaded Documents or Created Net Sheets.. 

 

Open Orders Counter 
The Open Order Counter is now available and shows the number of orders that have been opened on the user’s behalf. 

 

http://txricssrs10/Reports/report/StewartNow/BDO_Reporting/CustomerUsageReport
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Notifications After an Order Has Closed Has Been Limited 
After an order is closed, only certain types of notifications/documents will be sent from ResWare to Stewart Now. 
Notifications will still be sent for the following document types Policy Documents, Recorded Documents and Invoices. 
 
Below is a list of documents that will send a Notification if they are added after the Order is set to Closed. 

 

Email Unconfirmed to Contact List 
BDOs can now see a list of contacts that have not confirmed their email addresses as part of the registration process. To 
view this list: 

1. Log in to Stewart Now. 
2. Click your Profile picture in the top right. 
3. Click Contacts. 
4. Select Email Unconfirmed under the Contacts section. 
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Changes to Property History tab on Property Profiles 
The Property History tab in Property Profiles of Property Search will now distinguish the type of sale by transaction 
type. 
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Additional Information 

Training 
For additional information, training and documentation about Stewart Now, please see the Stewart Now Training Center. 

Technical Support 
For technical support, contact the Stewart Customer Care Center at 1.877.800.3132 or 
StewartNowSupport@stewart.com. 

 

https://www.stewart.com/en/education-and-training/stewartnow.html
mailto:StewartNowSupport@stewart.com
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