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Accessing StewartWorkPlace (SWP) Remotely

Use the steps below to access StewartWorkPlace (SWP) if you are not on the Stewart network.

To begin, you will need to install the Citrix Client as a one-time activity.

Note: The following instructions are for Windows XP or later machines only.

Download/Install Citrix Client
Steps

1. From your home computer, open an internet browser, such as Chrome, Firefox or Internet Explorer.
2. Click (or copy and paste into your browser window) the following URL.:
http://www.stewart.com/en/education-and-training/downloads.html

3. Click the appropriate link (12.3 for Win XP or 4.5 for Win 7 or later). If you do not know the version of Windows you
are using, click the Windows key + Pause/Break button, or search for system properties.

Citrix Client

Click to download or save the zipped and/or executable files below.

Title

Type
Citrix Client - 12.3 (Win XP SP3) ZIP
Citrix Client - 4.5 (Win 7 or later) EXE

4. The Citrix Receiver.exe pop-up displays a message similar to these images below. Click Open.

(Dpering Citrnfeoeives e ip 'Ei
Windows Intesnet Explirer =5
You harve chosen 1o oper
W WL VAT swith Citri R e csner Fee Fn e
Citr P What do you want to do with CitnixRecener.exe.zp
which i Compresued (zipped) Folder (34 ME| Franm: porlal ogertanta dai
freem: hitpyiportal propertyinio.com
"hait shoutd Finefou do wish this fike? + Open *_-_-_5_
The file won't be saved autcmaticaily
@ Openwith  iWendowd Exgloner {delagit) -
Sarve Fite » Save
D thit gatomatically for Sl lice this from now on, )
+ Save as
0 Cance Cangel

5. A download pop-up displays similar to the images below, stating the download is in progress.

Downloading from site: propertyinfo.com..

5 S
¥ Downloads x .

cation-and-training/title-training/dou C Search o W

Note: Citrix may take several moments to download.
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6.

When the download is complete, a confirmation message displays, showing the contents of the file. This message
could look different depending on the internet browser you are using.

7. Double-click on CitrixReceiver.exe or CitrixReceiver.exe.zip to install Citrix.

For Internet Explorer users:

e N 3
UU ‘ « Windows » Temporary Internet Files » ContentIES » PIV87UX5 » CitrixReceiver.exezip v|¢,|’75
Organize ~ Extract all files
=
- Favorites *  Name Type Compressed size Passwd

B Deskiop ® | CitrixReceiver.exe Application 57,770KB No

¢ Downloads

= Recent Places

For Firefox users:

bn-and-training/title-training/dov Search "' ﬁ
ABG
J CitrixReceiver.exe.zip -
d 56.4 MB — propertyinfo.com — 10:28 AM
Pac
Show All Downloads
eClo

8. The Open File — Security Warning pop-up displays. Click Run. The Welcome to Citrix Receiver Setup wizard
displays.

Open File - Security Warning @
Do you want to run this file?

f Name: ..cal\Temp\Templ CitrixReceiver.exe.zip\CitrixReceiver.exe

S Publisher: Citrix Systems, Inc.
Type: Application

From:  C:\Users\iisisiie sggiana L aeall Semgh Templ_CitrixRec...

Run Cancel

IEJ While files from the Internet can be useful, this file type can potentially

| harm your computer. Only run software from publishers you trust What's
¥ theisk?
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9. From the Welcome to Citrix Receiver wizard, click Next.

Citrix Receiver
Welcome to Citrix Receiver
Setup
©)
Click Next to setup Citrix Receiver on your
Citrix Recelver computer:

10. Select the checkbox to accept the Citrix License Agreement and click Install.
Citrix Receiver @

License Agreement

You must accept the license agreement below to proceed

CITRIX LICENSE AGREEMENT -

Use of this Citrix Receiver software is subject to the Citrix license | =
covering the specific edition of the Citrix product with which you
will be using this software. Your use of Citrix Receiver is limited
to use on the devices for which it was created for connection to the
Citrix product(s). If vour device is connected to the Internet, Citrix
Receiver may, without additional notice, check for Citrix Receiver
updates that are available for download and installation to your
device and let you know of their availability. Only non-personally
identifiable information is transmitted when this hapvens. excent to ™

Iaccept the license agreement

Note: If a previous version of Citrix is found on your computer, the older version of Citrix is removed while the newest
version installs.

&3

I Citrix Receiver

Uninstalling previous clients... @

Please wait while Citrix Receiver is installed...

11. Once the installation is complete, click Finish.
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12.

13.

Citrix Receiver

Citrix Receiver”

¢ Installed successfully!

If you received instructions to set up Receiver with your email
or a server address, click Add Account.

I Add Account ‘ Finish

If you use Windows 7, you may receive the following pop-up. Click Yes to continue.

< User Account Contro! [

j Do you want to allow the following program from an
unknown publisher to make changes to this compute

Program name:  C:\Users\mhill\AppData\Local\T..\XenAppHosted.msi

r?

Publisher: Unknown
File origin: Hard drive on this computer
v | Show details Yes | ’ No

Change when these notifications appear

m“nee Explorer Security

?) A website wants to open web content using this
% program on your computer

This program wil open outside of Protected mode. Internet Explorer's
Erotectad mode helps protect your computer. If you do mot trust this
website, do not open this program,

| Name: Citrix Systems, Inc
2 Publisher:  Citrix Systems, Inc.

""'*L.“ Do rot show me the warning for this program again

——h

If the following Security pop-up displays, select the checkbox Do not show me the warning for this program
again, and click Allow.

14. Now that Citrix has been installed, you can proceed to accessing StewartWorkPlace by clicking the link or copying

and pasting this URL to access your Apps: login.stewartworkplace.com.

15. The StewartWorkPlace screen displays. Enter your SWP username and password.
16. Click Log On.

© 2020 Stewart. All rights reserved. | (800) STEWART | stewart.com | 09/10 | 4

Accessing StewartWorkPlace Remotely QRC


https://login.stewartworkplace.com/

M stewart

Accessing StewartWorkPlace (SWP) Remotely

@ StewartWorkPlace X o+

8 login.stewartworkplace.com/vpn/index.html
g P! P!

stewart

StewartWorkPlace™

Please log on

User name
Thank You for Using Our Services!
Stewart Customer Care:
CustomerCare@Stewart.com Password
1-855-330-2800

Warning

This system is restricted for use of authorized users only. Anyone attempting
unauthorized access to the system is violating the law and will be subject to
prosecution. If you do not know your login information, please contact your
system administrator.

17. Once logged into the Desktop, if the following message displays, click Permit all access, and select the checkbox
Do not ask me again for this site.

File Security - Citrix online plug-in

An online application is attempting to access files on
YOour computer.

# Block access
Do not permit the application to read or change your files.

2 Allow reading only

The application cannet change files.

= Permit all access

| Do net ask me again for this site,

Accessing StewartWorkPlace Using Your iPad
Steps

1. From your iPad, open your App Store and search for Citrix Workspace, or click this link to find the app:
https://apps.apple.com/us/app/citrix-workspace/id363501921.

2. Launch SWP as usual from login.stewartworkplace.com.
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