
Central Texas 
Helpful Phone Numbers



* See “TV, Phone, Internet Contact Info” table at the end for phone numbers.

EMERGENCY NUMBERS – ALL CITIES

Police - Fire - EMS 911

Poison Control 800.222.1222

AUSTIN

Electric
Water
Wastewater

Austin Energy 512.494.9400

Gas Texas Gas 800.700.2443

Garbage Service Austin Resource Recovery 512.494.9400

TV, Phone, Internet* AT&T, Time Warner, Grande, Google Fiber, 
Dish, GHz Wireless, Ranch Wireless, 
Texas Wireless Internet, Rise Broadband, 
TexasData

Police Non-Emergency 512.974.5017 

Fire Department Non-Emergency 512.974.0151

City Connection 512.974.2000

HOSPITALS

Dell Children’s Medical Center 512.324.0000

Seton Medical Center 512.324.1000

Heart Hospital of Austin 512.407.7000

University Medical Center Brackenridge 512.324.7000

St. David’s Medical Center 512.476.7111

ADDITIONAL HELPFUL PHONE NUMBERS

Austin All Day, Any Day, Info Center: 
Non-Emergency

311

City Connection 512.974.2000

Capital Metro Bus Line 512.474.1200

Mayor’s Office - Austin 512.974.2250

Secretary of State 800.252.8683

School District Info. - Austin 512.414.1700

Animal Control - Austin 311 or
512.972.6060

Governor’s Office 512.463.2000

Texas Department of Public Safety 512.424.2000

Child Care Resource - Child Care Aware 800.424.2246

Social Security Administration 866.627.6991

Safeplace Hotline 512.267.SAFE

Recycling - Austin 512.494.9400

Bulky Item Pickup - Austin 512.494.9400

Tree Trimming Near Power Lines - Austin 512.494.9400

Humane Society - Austin 512.646.PETS

US. Post Office 800.275.8777

American Homeshield - Home Warranty 800.827.4636

Buyer Protection Group Home Warranty 800.443.5599

Old Republic - Home Protection 800.445.6999

BASTROP

Electric Bastrop Energy Partners, LP
Bluebonnet Electric
CenterPoint Energy
City of Bastrop

800.842.7708
800.842.7708
800.427.7142
512.332.8830

Water Aqua Water Supply
City of Bastrop

512.303.3943
512.332.8830

Wastewater City of Bastrop 512.332.8960

Gas Sharp Propane Co., Inc.
Tex Propane Company

800.932.4315
512.308.9161

Garbage Service City of Bastrop 512.332.8830

Telecommunication AT&T 512.870.2795

Cable AT&T 512.870.2795

Police Non-Emergency 512.332.8600

Fire Department Non-Emergency 512.332.8670

City Connection cityofbastrop.org 512.332.8800

Chamber of 
Commerce

bastropchamber.com 512.303.0558

BUDA

Electric Pedernales Electric 888.554.4732

Water City of Buda 512.295.8845

Wastewater City of Buda 512.295.8845

Gas Center Point Energy 800.427.7142

Garbage Service City of Buda 512.295.8845

TV, Phone, Internet* AT&T, Verizon, Time Warner, Direct TV, Dish,
Excede Internet

Police Non-Emergency 512.312.1001

Fire Department Non-Emergency 512.295.2232

City Connection ci.buda.tx.us 512.312.0084

Chamber of 
Commerce

budachamber.com 512.295.9999

CEDAR PARK

Electric Pedernales Electric 512.331.8883

Water City of Cedar Park 512.401.5300

Wastewater City of Cedar Park 512.401.5300

Gas Atmos Energy
Texas Gas Service

800.460.3030
800.700.2443

Garbage Service Cedar Park Disposal 512.401.5300

TV, Phone, Internet* AT&T, Time Warner Cable, Dish, Rise 
Broadband, Western Broadband

Police Non-Emergency 512.260.4600

Fire Department Non-Emergency 512.401.5220

City Connection cedarparktx.us 512.401.5000

Chamber of 
Commerce

cedarparkchamber.org 512.260.7800



* See “TV, Phone, Internet Contact Info” table at the end for phone numbers.

DRIPPING SPRINGS

Electric Pedernales Electric 512.858.5611

Water Water Supply Corp.
LCRA

512.858.7897
512.397.6766

Wastewater City of Dripping Springs 512.858.4725

Gas Garnett’s Propane
Lone Star Propane

512.894.4480
800.247.0178

TV, Phone, Internet* AT&T, Time Warner, Verizon, Dish, Texas 
Wireless Internet, Hillcountry Networks, 
TexasData, Zeecon

Police Non-Emergency 512.393.7896

Fire Department Non-Emergency 512.393.7339

City Connection cityofdrippingsprings.com 512.858.4725

Chamber of 
Commerce

drippingspringstx.org 512.858.4740

ELGIN

Electric Bluebonnet Electric
Centerpoint Energy/Entex
TXU Energy

800.842.7708
800.427.7142
800.242.9113

Water City of Elgin 512.281.0119

Wastewater City of Elgin 512.281.0119

Gas Sharp Propane 512.303.5427 

Garbage Service City of Elgin 512.281.5724

TV, Phone, Internet* Comcast , Time Warner Cable, AT&T, 
Eccentrix Wireless, Verizon, Time Warner, 
Dish

Police Non-Emergency 512.285.5757

Fire Department Non-Emergency 847.281.4025

City Connection elgintx.com 512.281.5724

Chamber of 
Commerce

elgintxchamber.com 512.285.4515

GEORGETOWN

Electric City of Georgetown 512.930.3640

Water City of Georgetown 512.930.3640

Wastewater City of Georgetown 512.930.3640

Gas Atmos Energy 888.286.6700

Garbage Service Texas Disposal System 512.930.1715

TV, Phone, Internet* AT&T, Time Warner, Verizon, Sudden 
Link, Dish, Western Broadband, SOS 
Communications, Rise Broadband,  
Texas Wireless Internet

Police Non-Emergency 512.930.3510

Fire Department Non-Emergency 512.930.3473

City Connection georgetown.org 512.930.3652

Chamber of 
Commerce

georgetownchamber.org 512.930.3535

HUTTO

Electric powertochoose.org 866.PWR.4TEX

Water City of Hutto 
Jonah Water S.U.D.
Manville Water

512.759.4055 
512.759.1286
888.856.2488

Wastewater City of Hutto 512.759.4016

Gas Atmos Energy
Metropolitan Propane
Texas Community Propane

800.460.3030
512.454.6200
512.272.5503

Garbage Service City of Hutto 512.759.4055

TV, Phone, Internet* AT&T, Time Warner , Century Link, Sudden 
Link, Direct TV, Dish, Exede Internet, Rise 
Broadband, SOS Communications, Ranch 
Wireless, Texas Wireless Internet

Police Non-Emergency 512.759.5978

Fire Department Non-Emergency 512.759.2616

City Connection huttotx.gov 512.759.4030

Chamber of 
Commerce

huttochamber.com 512.759.4400

JARRELL

Electric Bartlett Electric Co-Op Inc. 
(Sontera) 
TXU Energy 
Just Energy

254.527.3551 
800.818.6132 
877.369.3393

Water City of Jarrell
 
Schwertner Water Supply 
Sontera MUD

512.746.4593
x21 
512.746.2114 
512.246.1400

Wastewater City of Jarrell

Sontera MUD

512.746.4593
x21 
512.246.1400

Gas Atmos Energy 800.460.3030

Garbage Service Clawson Disposal Inc. 
Sontera MUD

512.930.5490
512.246.1400

TV, Phone, Internet* AT&T, Verizon, Suddenlink, Dish,  
SOS Communications, Western Broadband, 
Farm-to-Market Broadband, Rise Broadband

Police Non-Emergency 512.746.5333

Fire Department Non-Emergency 512.746.2505

City Connection cityofjarrell.com 512.746.4593

Chamber of 
Commerce

jarrellcoc.com 512.677.5501



* See “TV, Phone, Internet Contact Info” table at the end for phone numbers.

KYLE

Electric Pedernales Electric 888.554.4732

Water City of Kyle
Tecon
Goforth
Aquatexas
County Line

512.262.3960
512.335.7580
512.376.5695
512.263.2707
512.398.4748

Wastewater City of Kyle 512.262.3960

Gas Center Point Energy 800.427.7142

Garbage Service City of Kyle 512.262.3960

TV, Phone, Internet* Verizon, Time Warner, Dish, Texas Wireless 
Internet, Ranch Wireless, GHz Wireless, 
Rise Broadband

Police Non-Emergency 268.323.2329

Fire Department Non-Emergency 512.268.6339

City Connection www.cityofkyle.com 512.262.1010

Chamber of 
Commerce

www.kylechamber.org 512.268.4220

LAGO VISTA

Electric Pedernales Electric 512.331.8883

Water City of Lago Vista 512.267.1155

Wastewater City of Lago Vista 512.267.1155

Gas Pinnacle Propane
Action Propane

512.267.9200
512.259.1196

Garbage Service City of Lago Vista 512.267.1155

TV, Phone, 
Internet*

AT&T, Time Warner, Dish, Blaze WiFi, 
TexasData

Police Non-Emergency 512.267.7141

Fire Department Non-Emergency 512.267.4811

City Connection lagovistatexas.org 512.267.1155

Chamber of 
Commerce

lagovista.org 512.267.7952

LAKEWAY/LAKE SOUTH AREA

Electric Austin Energy 
Pedernales Electric

512.494.9400
888.554.4732

Water Water District 17
Hurst Creek MUD
Lakeway MUD

512.266.1111
512.261.6281
512.261.6222

Wastewater Hurst Creek MUD
Lakeway MUD

512.261.6281
512.261.6222

Gas Atmos Energy 
Texas Gas Service

800.460.3030
800.700.2443

Garbage Service City of Lakeway 512.314.7514

TV, Phone, Internet* AT&T, Time Warner, Dish, Blaze WiFi, 
TexasData

Police Non-Emergency 512.261.9480

Fire Department Non-Emergency 512.926.1706

City Connection cityoflakeway.com 512.314.7500

Chamber of 
Commerce

laketravischamber.com 512.263.5833

LEANDER

Electric Pedernales Electric 512.219.2602

Water City of Leander 512.259.1142

Wastewater City of Leander 512.259.1142

Gas Atmos Energy
Texas Community Propane

888.286.6700
512.272.5503

Garbage Service City of Leander 512.259.1142

TV, Phone, Internet* AT&T, Time Warner, Suddenlink, Dish, Rise 
Broadband, Western Broadband, Texas  
Wireless Internet

Police Non-Emergency 512.528.2800

Fire Department Non-Emergency 512.528.2848

City Connection leandertx.org 512.528.2700

Chamber of 
Commerce

leandercc.org 512.259.1907

LIBERTY HILL

Electric Pedernales Electric 512.355.2131

Water Liberty Hill Water Supply 
Corp.
Chisholm Trail S. U. D.

512.778.5977
254.793.3103

Wastewater City of Liberty Hill 512.778.5449

Gas P & R Propane 512.259.4710

Garbage Service Al Clawson Disposal
IESI
Longhorn Disposal
Texas Disposal Systems

512.259.1709
800.898.7274
512.272.4341
512.930.1715

TV, Phone, Internet* AT&T, Time Warner, Dish, SOS 
Communications,  
Western Broadband, Rise Broadband

Police Non-Emergency 512.515.5409

Fire Department Non-Emergency 512.515.5165

City Connection lhtexas.com 512.778.5449

Chamber of 
Commerce

libertyhillchamber.org 512.548.6343

LOCKHART

Electric City of Lockhart 512.398.6117

Water City of Lockhart 512.398.4401

Wastewater City of Lockhart 512.398.4401

Gas Texas Gas Service 800.700.2443

Garbage Service City of Lockhart 512.398.3461

TV, Phone, Internet* AT&T, Time Warner Cable, DirectTV, Dish, 
CenturyLink

Police Non-Emergency 512.398.4401

Fire Department Non-Emergency 512.398.2321

City Connection lockhart-tx.org 512.398.3461

Chamber of 
Commerce

lockhartchamber.com 512.398.2818



* See “TV, Phone, Internet Contact Info” table at the end for phone numbers.

MANOR

Electric City of Manor
Bluebonnet Electric

512.272.5555
800.842.7708

Water City of Manor 512.272.5555

Wastewater City of Manor 512.272.5555

Gas Atmos Energy 888.286.6700

Garbage Service Republic Services 800.252.3586

TV, Phone, Internet* Verizon, Comcast, Dish, AT&T

Police Non-Emergency 512.272.8177

Fire Department Non-Emergency 512.272.4995

City Connection cityofmanor.org 512.272.5555

Chamber of 
Commerce

manorchamberofcommerce.com 512.272.5699

PFLUGERVILLE

Electric powertochoose.org 866.PWR.4TEX

Water City of Pflugerville 512.990.6100

Wastewater City of Pflugerville 512.990.6100

Gas Atmos Energy 888.286.6700

Garbage Service City of Pflugerville 512.990.6100

TV, Phone, Internet* AT&T, Time Warner, Sudden Link, Dish, 
Ranch Wireless, Rise Broadband, GHz 
Wireless, Texas Wireless Internet, Western 
Broadband

Police Non-Emergency 512.251.4004

Fire Department Non-Emergency 512.251.2801

City Connection pflugervilletx.gov 512.990.6101

Chamber of 
Commerce

pfchamber.com 512.251.7799

ROUND ROCK

Electric ONCOR 888.313.6862

Water City of Round Rock 512.218.5460

Wastewater City of Round Rock 512.218.5460

Gas Atmos Energy 888.286.6700

Garbage Service City of Round Rock 512.218.5460

TV, Phone, Internet* AT&T, Time Warner, Dish, Rise 
Broadband, Texas Wireless Internet, SOS 
Communications, Western Broadband

Police Non-Emergency 512.218.5500

Fire Department Non-Emergency 512.218.5590

City Connection roundrocktexas.gov 512.218.5400

Chamber of 
Commerce

roundrockchamber.org 512.255.5805

SAN MARCOS

Electric City of San Marcos 512.393.8300

Water City of San Marcos 512.393.8010

Wastewater City of San Marcos 512.393.8010

Gas Center Point Energy 512.392.6672

Garbage Service City of San Marcos 512.393.8026

TV, Phone, Internet* AT&T, Time Warner, Century Link, Grande, 
Dish, Ranch Wireless, Texas Wireless 
Internet, gvec.net

Police Non-Emergency 512.753.2108

Fire Department Non-Emergency 512.805.2660

City Connection sanmarcostx.gov 512.393.8000

Chamber of 
Commerce

sanmarcostexas.com 512.393.5900

TAYLOR

Electric powertochoose.org 866.PWR.4TEX

Water City of Taylor 512.352.2066

Wastewater City of Taylor 512.352.2066

Gas Atmos Energy 888.286.6700

Garbage Service Progressive Waste 
Solutions

512.282.3508

TV, Phone, Internet* AT&T, Time Warner, Rise Broadband, SOS 
Communications, Ranch Wireless, GHz 
Wireless

Police Non-Emergency 512.268.3232

Fire Department Non-Emergency - Station 1 
Non-Emergency - Station 2

512.268.3131 
512.268.6339

City Connection ci.taylor.tx.us 512.352.3675

Chamber of 
Commerce

taylorchamber.org 512.352.6364 
512.365.8485

WIMBERLEY

Electric Pedernales Electric 888.554.4732

Water Aqua Solutions 512.847.3783

Wastewater Aqua Solutions
Balcones Water Well 
Service

512.847.3783
512.847.3270

Gas ENTEX Center Point 800.427.7142

Garbage Service Hays County Transfer 
Station
Trash & Recycling: I.E.S.I.

512.847.3504
512.392.3591

TV, Phone, Internet* Time Warner, Verizon, Dish, Texas Wireless 
Internet, Anvil Communications, vownet.
net, Ranch Wireless

Police Non-Emergency 512.393.7896

Fire Department Non-Emergency 512.847.2345

City Connection vil.wimberley.tx.us 512.847.0025

Chamber of 
Commerce

wimberley.org 512.847.2201



AT&T 877.281.1004

Time Warner 800.892.4357

Verizon 877.502.2876

Century Link 800.244.1111

Direct TV 888.777.2454

Dish 844.251.5572

Exede Internet 855.894.5665

Sudden Link 877.694.9474

Google Fiber 866.777.7550

Grande 855.286.6666

Texas Wireless Internet 512.524.6363

Hillcountry Networks 512.745.6283

TexasData 512.264.8787

Zeecon 830.798.9388

Ranch Wireless 830.379.0660

GHz Wireless 512.981.7115

Rise Broadband 844.411.7473

gvec.net 800.699.4832

Anvil Communications 512.847.1180

vownet.net 512.847.8956

Rise Broadband 844.411.7473

Blaze WiFi 888.691.0864

Western Broadband 866.438.3274

SOS Communications 512.897.1860

Farm-to-Market 
Broadband 866.208.8522

TV, PHONE, INTERNET CONTACT INFO



The content in this brochure is intended for general information.
It is not intended as legal advice and is subject to change without notice. 
Trademarks are the property of their respective owners.
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