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Stewart Title’s Success in the 
Third Quarter 

– Craig J. Celli 
Vice President and State Manager 

t is with great pride and enthusiasm that 
I report to you, our customers, the 

successes of Stewart Title through the 
third quarter of calendar year 2007. 

In a market where premiums are 
reportedly down 10% from 2006, Stewart 
Title’s market share has increased.  At the 
end of the 2006 Stewart Title’s market 
share was reportedly sixth place among 
the different underwriters in Massachu-
setts.  However, at the end of the third 
quarter of 2007, Stewart has moved into 
third place.  In a competitive industry 
such as the title insurance industry 
moving up the ranks is not easy to do.  
Companies just do not let you pass them.  
You have to earn it.  Moving from sixth to 
third in nine month’s time is a major 
achievement. 

It was also specifically within the third 
quarter where Stewart realized the 
successes of all its hard work throughout 
the year.  As it has been reported in past 
issues of the Massachusetts Focus, 
Stewart has restructured, re-tooled and 
resurrected itself back to prominence.  
During the three-month period of the third 
quarter, Stewart collected the second 
highest amount of premium of any title 
insurance company in Massachusetts, 
putting Stewart in its third place market 
position by the end of that quarter.  
Stewart has not achieved this high of 
placement in years and there are no plans 
to move back. 

While Stewart has increased its market 
share during 2007, many of our  

competitors have not.  Most of the other 
major underwriters have lost market share 
ranging from being down .2% to being 
down an amazing 3.2%.  And although 
Stewart does not rejoice in the misfortune 
of our friends working within the industry, 
we are very happy to report our own 
success.  

Why Has Stewart Succeeded 
First, the short answer is that we are just 
working harder.  There has been a 
renewed effort to find out what your needs 
are in order to be successful in this 
market.  We are knocking on more doors 
than our competition, driving more miles, 
having more meetings, giving better 
answers to your title questions and 
assisting your marketing needs more now 
than ever before.  We are committed to 
you, our business partners. 

Second, Stewart has maintained and 
increased the number of excellent people 
working with the company.  Times are 
tough in every area of the real estate 
industry.  Whether you conduct closings, 
appraise houses, originate loans or sell 
title insurance, 2007 has been a 
challenging year.  However, Stewart Title 
has grown during this time.  Stewart, 
unlike most of our competitors, has 
increased its staff over the past 12 months.  
I am very proud of this fact.  Most 
companies have had to decrease their sales 
team or decrease their legal or 
administrative staffs to address their 
losses in revenue.  But Stewart today is 
better equipped to work with your 
company in all areas. 

Finally, Stewart has stayed true to its core 
beliefs.  I have said many times in the past 
that our job at Stewart is not to chase the 
premium.  We have two major functions. 

I 
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First, it is our intent to increase your bottom line.  We want 
to help you make more money.  Second, it is our intent to 
decrease the amount of time you have to work to make that 
money so that you can spend less time in the office and 
more time with family.  If we can better your lives 
financially and allow you to have more time with friends 
and loved ones, then we do not have to chase the premium; 
we are confident that you will reward Stewart with your 
premium. 

So, we are out there marketing with our agents.  We are out 
there assisting your office with policy preparation.  Every 
day the industry’s top legal minds provide your staffs with 
legal answers to your difficult title questions.  Stewart 
understands that we cannot just say we want to be the best; 
instead, each day we have to live up to that promise. 

Finally 
This is a great time of year to write to all of you.  The 
holiday season has always been a great joy for my family.  
Growing up, my parents and brothers enjoyed a special 
bond together during the holidays.  That special bond 
remains today as my family and I have remained 
tremendously close.  And now, my wife and I enjoy the 
same happiness with our four kids.  Since they range in age 
from 9 months to 17 years old, the gifts and wonderment 
may be different, but the purpose and happiness stays the 
same.  As I know they read my article each quarter I wanted 
to express to them how much I love them and cherish each 
day we have together. 

Thank you for your time and if I can do absolutely anything 
for you, please do not hesitate to call me. 

Quarterly Tips 
– Melanie Kido and Margaret Fortuna 

Underwriting Counsels 

uestion:  My title examination discloses an outstanding 
mortgage from 1970.  Can you assist me with locating 

the successor to the lender, which is no longer in business, 
so that I may obtain a discharge of mortgage? 

Answer:  Under the newly enacted Discharge Bill, many of 
these old problematic missing discharges or improperly 
discharged mortgages were resolved as of October 1, 2007.  
G.L.c. 60, §33 has been amended, effective as of October 1, 
2007, to provide as follows: 

A power of sale in any mortgage of real estate shall 
not be exercised and an entry shall not be made nor 
possession taken nor proceeding begun for 
foreclosure of any such mortgage after the expiration 
of, in the case of a mortgage in which no term of the 
mortgage is stated, 35 years from the recording of 
the mortgage or, in the case of a mortgage in which 
the term or maturity date of the mortgage is stated, 5 
years from the expiration of the term or from the 

maturity date, unless an extension of the mortgage, 
or an acknowledgment or affidavit that the mortgage 
is not satisfied, is recorded before the expiration of 
such period.  In case an extension of the mortgage or 
the acknowledgment or affidavit is so recorded, the 
period shall continue until 5 years shall have elapsed 
during which there is not recorded any further 
extension of the mortgage or acknowledgment or 
affidavit that the mortgage is not satisfied.  The 
period shall not be extended by reason of non-
residence or disability of any person interested in the 
mortgage or the real estate, or by any partial 
payment, agreement, extension, acknowledgment, 
affidavit or other action not meeting the requirements 
of this section and sections 34 and 35.  Upon the 
expiration of the period provided herein, the 
mortgage shall be considered discharged for all 
purposes without the necessity of further action by 
the owner of the equity of redemption or any other 
persons having an interest in the mortgaged property 
and, in the case of registered land, upon the payment 
of the fee for the recording of a discharge, the 
mortgage shall be marked as discharged on the 
relevant memorandum of encumbrances in the same 
manner as for any other mortgage duly discharged. 

The first thing you want to do is check the mortgage for a 
maturity date or payment period (e.g., 120 equal monthly 
installments).  If a maturity date is specified or can be 
determined from the payment provisions of the mortgage 
and 5 years from the maturity date have passed, for all 
intents and purposes, the mortgage will be considered 
discharged.  Similarly, if no maturity is stated or can be 
determined and 35 years from the recording of the mortgage 
has passed, the mortgage will be considered discharged.  
Unless the property is registered land, nothing further need 
be done.  In the event of registered land, one must pay the 
appropriate filing fee to have the mortgage removed from 
the Certificate of Title. 

Question:  My title examination reveals an outstanding 
mortgage to “Z Bank,” as purportedly discharged by a 
recorded discharge of mortgage from “X Bank, successor in 
interest to Y Bank, f/k/a Z Bank.”  My title examiner cannot 
locate any recorded evidence of the mergers or 
consolidation of these various banks. Is this a problem? 

Answer: G.L.c. 183, §55(a)(9)(i), as revised, provides as 
follows:  

When a change in the name or identity of a corporate 
mortgagee or mortgage note holder is caused by or 
results from one or more mergers, consolidations, 
amendments to charter or articles of incorporation, or 
conversions of articles of incorporation or charter 
from federal to state, from state to federal, or from 
one form of entity to another, or from acquisition of 
assets of a failed institution by or from a government 
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regulatory authority, a mortgage discharge, 
assignment, partial release or mortgage note that 
is otherwise recordable and that recites within the 
body of the instrument the fact of any merger, 
consolidation, amendment, conversion or 
acquisition of assets causing the change in name 
or identity, the mortgage discharge, assignment, 
partial release or mortgage note shall be accepted 
for recording in the appropriate registry of deeds 
or for registration with the appropriate registry 
district of the land court without further evidence 
of the corporate merger, consolidation, 
amendment, conversion or acquisition.  The recital 
in the instrument shall be conclusive in favor of any 
bona fide purchaser, mortgagee, lienholder or 
encumbrancer for value relying in good faith 
thereon.  (Emphasis added.) 

Furthermore, Section 8 of Chapter 63 of the Acts of 2006 
provides, in pertinent part, as follows: 

Sections 1 to 7, inclusive, shall apply to all 
mortgages, whether recorded before, on or after the 
effective date hereof… 

Accordingly, if you have a discharge which recites facts of 
any merger or consolidation, no further evidence of the 
corporation merger or consolidation, amendment, 
conversion or acquisition is necessary.  Since the statute is 
retroactive, any discharges which were recorded prior to the 
date of enactment without recorded evidence of merger or 
consolidation should also be treated as effective. 

Question:  I am reviewing foreclosure documents for an 
upcoming closing that were executed by an attorney in fact 
where the Power of Attorney was executed by an Assistant 
Secretary of the foreclosing lender.  What evidence of 
authority do I need? 

Answer:  G.L.c. 183, §54B, as revised, provides: 

A deed of release or written acknowledgment of 
payment or satisfaction of the debt thereby secured, 
or a release, partial release or assignment of 
mortgage, or an instrument of subordination, non-
disturbance, recognition, or attornment by the holder 
of a mortgage, or a power of attorney for the 
purpose of foreclosing a mortgage held by any 
such holder and executing any instrument 
necessary for that purpose, executed before a 
notary public, justice of the peace or other officer 
entitled by law to acknowledge instruments, 
whether executed within or without the 
commonwealth, by a person purporting to  

hold the position of president, vice president, 
treasurer, clerk, secretary, cashier, loan 
representative, principal, investment, mortgage or 
other officer, agent, asset manager, or other 
similar office or position, including assistant to 
any such office or position, of the entity holding 
record title thereto on behalf of such entity acting 
in its own capacity or as a general partner or co-
venturer of the entity holding record title, shall be 
binding upon such entity and shall be entitled to 
be recorded or filed, and no vote of the entity 
affirming such authority shall be required to 
permit recording of filing.  (Emphasis added.) 

As the recently revised statute adds “powers of attorney for 
the purposes of foreclosing mortgages” to its litany of 
documents which may be executed by a wide variety of 
“agents” of the holder of the mortgage, including “assistants 
to any such office or position,” without evidence of 
authority, nothing further need be recorded.  

Question:  I have a sale coming out of an estate where the 
will, which contains a power of sale, was allowed over one 
year ago.  Do I need to require a license to sell? 

Answer:  As long as the estate remains open (i.e., the first 
and final account has not been filed and allowed), the 
executor/trix may still exercise the power of sale and the 
deed should come from the executor/trix pursuant to the 
power conferred by the will. 

Question:  I have a sale coming out of an estate where the 
will contains a power of sale but the estate is an 
“Administration with the will annexed.” Do I need to 
require a license to sell? 

Answer:  The Administration With the Will Annexed, 
sometimes referred to as “Administration WWA” or 
“Administration De Bonis Non” or “Administration DBN” 
or “Administration CTX,” all simply refer to an estate 
where the initial named executor has declined to or is unable 
to serve.  Accordingly, the court must appoint a “successor 
Executor,” known as the “Administrator with the Will 
Annexed,” “Administrator De Bonis Non,” “Administrator 
DBN” or “Administrator CTX.”  As long as the power of 
sale is not specific to the originally named Executor/trix 
(e.g., “I give my Executor, John Doe, the power of sale, 
because I trust him and only him to make decisions 
regarding the disposition of my real property…”), and the 
estate remains open (i.e., the first and final account has not 
been filed and allowed), the Administrator With the Will 
Annexed may and should exercise the power of sale. 
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 property which he could have conveyed at the time 
of his death; and the surviving husband or wife shall 
be permitted, subject to the approval of the court, to 
purchase at any such sale, notwithstanding the fact 
that he or she is the administrator of the estate of the 
deceased person.  A further sale or mortgage of any 
real estate of the deceased may later be made to 
provide for any deficiency still remaining.  
Whenever it shall appear, upon petition to the 
probate court of any party in interest, and after such 
notice as the court shall order, and after a hearing 
thereon, that the whole amount of the estate of the 
deceased, as found by the inventory and upon such 
other evidence as the court shall deem necessary, 
does not exceed the sum of two hundred thousand 
dollars over and above the amount necessary to pay 
the debts and charges of administration, the court 
shall itself by decree determine the value of said 
estate, which decree shall be binding upon all parties.  
If additional property is later discovered, the right or 
title to the estate covered by such decree shall not be 
affected thereby, but the court may make such 
further orders and decrees as are necessary to effect 
the distribution herein provided for. 

Question:  I have a sale coming out of an open estate where 
the decedent died intestate and the administrator, who never 
obtained a license to sell from the Probate Court, was 
appointed more than one year ago.  Can I accept a deed 
from the administrator? 

Answer:  No.  Title to real estate of a person who dies 
intestate passes to the heirs of that decedent, subject to the 
payment of any debts of the decedent, taxes and expenses of 
administration.  Title does not pass to the administrator who 
has no power to sell real estate without obtaining a license 
to sell from the probate court.  Keep in mind that under 
G.L.c. 202, §19, the Administrator must petition the court 
for a license to sell within one year of the approval of 
his/her appointment, although there are some circumstances 
in which a license may be granted for up to six years or 
more after the appointment pursuant to G.L.c. 202, §§20 and 
21, to pay properly filed claims, debts and expenses of 
administration, certain kinds of governmental assessments 
and taxes and legacies. 

Since in this example more than one year has passed from 
the approval of the administrator’s bond without the 
administrator petitioning the court for a license to sell, you 
would need to obtain a deed from the appropriate heirs.  
When dealing with an intestate estate, property passes to the 
heirs of the decedent according to the provisions of G.L.c. 
190, §1 which states the following: 

A surviving husband or wife shall, after the payment 
of the debts of the deceased and the charges of his 
last sickness and funeral and of the settlement of his 
estate, and subject to chapter one hundred and 
ninety-six, be entitled to the following share in his 
real and personal property not disposed of by will:  

(1) If the deceased leaves kindred and no issue, and it 
appears on determination by the probate court, as 
hereinafter provided, that the whole estate does not 
exceed two hundred thousand dollars in value, the 
surviving husband or wife shall take the whole 
thereof; otherwise such survivor shall take two 
hundred thousand dollars and one half of the 
remaining personal and one half of the remaining 
real property.  If the personal property is insufficient 
to pay said two hundred thousand dollars, the 
deficiency shall, upon the petition of any party in 
interest, be paid from the sale or mortgage, in the 
manner provided for the payment of debts or 
legacies, of any interest of the deceased in real  

(2) If the deceased leaves issue, the survivor shall take 
one half of the personal and one half of the real 
property.  

(3) If the deceased leaves no issue and no kindred, the 
survivor shall take the whole.  

However, it is crucial to remember that title to the heirs is 
passed subject to the payment of any debts of the decedent, 
taxes and expenses of administration.  A thorough review of 
the probate file and docket sheet must be made to confirm 
that there are no creditor’s claims that have not been or will 
not be addressed at closing.  Estate Tax Affidavits or 
releases must be obtained.  Since this is an open estate you 
will also need to address the question of expenses of 
administration.  If you find yourself in this situation, you 
may wish to contact one of the attorneys in our Legal 
Department to discuss the fact pattern of your particular 
situation. 
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Quarterly Tips (continued) 
(from page 4) 

Question:  I have property that was transferred out of a trust 
within my chain of title but no Trustee’s Certificate was 
recorded.  Do I need to go back and obtain a Confirmatory 
Trustee’s Certificate? 

Answer:  The first thing that you want to confirm is 
whether or not the trust requires beneficiary direction.  If the 
trustee’s power is not specifically subject to the direction of 
the beneficiaries, no Trustee’s Certificate would be required.  
In the event that the trust requires direction of the 
beneficiaries (the majority of title holding trusts you will 
come across will be so-called “nominee trusts” and will 
require the direction of the beneficiaries), you will want to 
look for language which allows third parties to rely upon the 
deed without a Trustee’s Certificate.  A sample of the 
typical language you would be looking for is as follows: 

Every agreement, lease, deed, mortgage, note or 
other instrument or document executed or action 
taken by the person or persons appearing from the 
records of the Registry of Deeds to be Trustees, shall 
be conclusive evidence in favor of every person 
relying thereon or claiming thereunder that at the 
time that the delivery thereof or of the taking of such 
action, this Trust was in full force and effect, and 
that the Trustee was duly authorized, empowered and 
directed by the beneficiaries to take said action. 

If you do not have language upon which you can rely and 
the trustee is “powerless” without beneficiary direction, you 
may have to go back and track down a Trustee’s Certificate.  
If you find yourself in this situation, you may want to 
forward the entire trust, along with the deeds in and out of 
the trust, to one of the attorneys in our Legal Department for 
further review. 

Question:  I am handling a sale transaction.  Should my title 
examiner be researching the names of my buyers? 

Answer:  Yes.  It is important to remember that there are 
liens that “catch” after-acquired property.  For example, 
Federal Tax Liens attach to after-acquired property.  Unless 
they are re-filed by the IRS in a timely fashion and thereby 
extended, the lien period of Federal Tax Liens is ten years 
from the date of assessment. 

Massachusetts Child Support Liens can also attach to after-
acquired property.  Effective December 8, 2005, the 
duration of the lien was extended ten years from six years.  
Keep in mind as well that a lien may be extended for  

additional periods of ten years by the recording or 
registering within one year next before the expiration of the 
unexpired lien, a further notice of the lien, without affecting 
the priority of such lien.  It is important to remember that, 
when dealing with Massachusetts Child Support Liens, the 
duration of the lien starts running from the date the lien is 
“first perfected,” not the date upon which an assessment 
occurs nor necessarily the date the lien is recorder.  
“Perfection” occurs either (1) when the notice of lien is filed 
if the obligor owns an interest in real estate in that county at 
that time or (2) in the case of after-acquired property, upon 
the recording or registration of the deed or other instrument 
by which the support obligor acquires the property after the 
notice of lien was filed but within ten (10) years of the fling 
of the notice.  

Question:  The deed to my current owner is missing one of 
the bound references.  Do I need to obtain a confirmatory 
deed? 

Answer:  Not necessarily.  Item Number 3 of REBA Title 
Standard 27 states, “Missing bounds, errors in direction or 
distance, and ambiguous descriptions are cured by reference 
to a specific lot on a recorded plan or by a title reference to 
a deed containing an adequate description.” 

Question:  My back chain of title contains a deed from a 
Trustee to himself/herself individually.  Is this problematic? 

Answer:  Perhaps.  REBA Title Standard 23 addresses this 
situation.  The Standard states: 

A title based upon a deed from a trustee of record to 
himself free of trusts is not on that account defective 
if: 

(1) The instrument establishing the trust expressly 
authorizes self-dealing on the part of the trustee; or 

(2) A court of competent jurisdiction has rendered a 
judgment authorizing or ratifying the deed; or 

(3) A period of at least 30 years has elapsed since the 
recording of the deed and the record does not 
disclose any adverse claim based thereon; or 

(4) The trust does not contain spendthrift provisions and 
(i) all beneficiaries are legally competent and assent 
to or ratify the conveyance by the Trustee; or (ii) 
barring a prohibition against self-dealing, the 
recorded declaration recites that third parties may 
rely without inquiry. 

If you find yourself in this situation, you may want to 
forward a copy of the entire trust document, along with any 
amendments thereto, as well as the deeds in question to one 
of the attorneys in our Legal Department for further review. 
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Garnering Business in a Down Market 
– Melanie Hagopian 

Agency Services Representative 

t was easy to become complacent when the real estate 
market was booming.  You hired more staff to assist in 

handling all of the transactions lenders and brokers were 
sending to you.  You worked nights and weekends to keep 
up with all of the work that was flowing your way.  You did 
not have the time or the inclination to seek new business.  
As attorneys it may be comfortable answering the calls and 
responding to the needs of your clients.  It is far more 
difficult to seize the phone and initiate calls; to market our 
services as professionals.  After all, as law students laywers 
were cautioned against actions that could result in 
accusations of champerty.  Lawyers were admonished 
against cheapening their profession by advertising their 
services.  Is there a difference between advertising your 
services and marketing your practices?  Absolutely.  
Rainmaking has always been a necessary part in the vitality 
of any practice.  

In light of the on-going slump in the real estate market, the 
demise of the subprime mortgage market and the backlash 
against aggressive lending practices, what can real estate 
attorneys do to sustain and grow their practices?  The short 
answer is: a lot.  You can choose to become part of the 
solution by working with lenders as they develop residential 
loan programs that are based upon underwriting standards 
that carefully balance the borrower’s ability to repay while 
keeping access to credit available.  You can work with 
MassHousing and community organizations in offering 
homebuying counseling.  You can provide advice and 
counsel to first-time homebuyers with respect to evaluating 
appropriate lending vehicles.  You can educate and guide 
your clients throughout the whole homebuying process. 

This is also a good time to meet with your lenders to offer 
assistance in educating their loan originators about new 
secondary market requirements and to be sure that all 
personnel understand the closing process from the time the 
transaction leaves the lender’s office through the pre-
closing, closing and post-closing phases and attendant issues 
handled by your office.  When the market picks up, and it 
will, you will have established a better rapport with the 
originators and they will better appreciate why you cannot 
close on Thursday when the loan was sent to you on 
Monday.  It all boils down to communication.  When the 
loan originators understand the closing process from the 
attorney’s perspective, they will be better able to guide the 
consumer and set reasonable expectations.  During this 
process of communicating with the loan originators you are 
marketing, or as lawyers you may prefer to think of the 
process as rainmaking. 

My colleagues and I at Stewart Title Guaranty are here to 
assist you in rainmaking.  We have developed programs and 
created materials to enable our agents to offer support and 

guidance to their clients in this difficult market.  As 
attorneys we have a rich tradition, some would argue an 
obligation, to contribute to the common good.  What better 
way to do so at this critical time in the housing market than 
for you to offer support and guidance to your clients and for 
us to do the same for our customers? 

Technology Tools for Success in 2008 
Elizabeth Rocha 

District Automation Director 

o you have the tools that you need to not only survive 
but thrive in 2008? We believe our technology holds 

the key to your success in the coming year. Don’t get left 
behind.  Check out the following products that will drive 
you ahead of your competition. 

SureClose and E-Closing Room 
Lenders are currently looking for title agents that are willing 
and able to complete transactions online. SureClose and  
E-Closing Room are the industry leading technology in this 
area. SureClose allows your customers to have easy access 
to files anytime, anywhere, to check status and view 
documents. Your staff will also be able to work from any 
location or service multiple branches from a central 
location.  E-Closing Room integrates fully with SureClose 
and allows your parties to review and electronically sign 
documents prior to closing at a time and place that is 
convenient to them. After closing there are no hefty paper 
documents to take home and store.  Your customers receive 
a copy of the entire signed closing package on CD. 

Archiving 
SureClose Archive is web-based document storage system 
designed to store digital documents post-closing.  It is not 
limited to SureClose transactions.  Users can digitally 
convert any of their paper files including banking 
information and store them online. This eliminates the need 
for paper-based storage, frees up valuable space in your 
office or storage facilities, and reduces document storage 
costs all for pennies per file! 

Websites 
Websites are a basic must have in the title business and we 
can provide a simple and easy-to-maintain website that will 
not only allow customers to order title and settlement 
services online but will also integrate that data into your 
settlement software with no re-keying. Our sites are easy to 
set up and maintain have a wide variety of templates and 
graphics to chose from, and can be created in hours not 
months. 

If you are interested in a demonstration for any of the above 
products, please contact me. 

 

I 
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Contact Us 
 
Management 

Craig J. Celli, Esq. Vice President & State Manager ccelli@stewart.com

Michael Agen, Esq. Manager & Counsel-Springfield magen@stewart.com

Jennifer Kohler Office Manager/Marketing Assistant jkohler@stewart.com

Marybeth McCarthy Administrative Assistant mamccarthy@stewart.com

Legal 

Ward P. Graham, Esq. Vice President & Region H Counsel wgraham@stewart.com 

Gary F. Casaly, Esq. Special Counsel gcasaly@stewart.com 

Melanie Kido, Esq. Assistant Vice President & Underwriting Counsel mkido@stewart.com 

Mark V. Borst, Esq. Underwriting Counsel mborst@stewart.com 

Margaret M. Fortuna, Esq. Underwriting Counsel mfortuna@stewart.com 

Donald Brown Senior Paralegal & Field Customer Service Representative dobrown@stewart.com 

Katherine M. Robertson Paralegal kroberts@stewart.com 

Maria Moran Paralegal mmoran@stewart.com 

Sales 

Stephen R. Dinsmore, Esq. Vice President & New England Division Sales Manager sdinsmore@stewart.com 

James Bilodeau, Jr., Esq. Vice President & Director of Sales, Mass. & RI jbilodeau@stewart.com 

Stephanie A. Roumanis Agency Services Representative sroumani@stewart.com 

Melanie Hagopian, Esq. Agency Services Representative mhagopian@stewart.com 

Nicole C. Pratt, Esq. Agency Services Representative nipratt@stewart.com 

Maria Courtney Agency Support Manager mcourtney@stewart.com 

Nancy Brady Agency Services Representative-Springfield nbrady@stewart.com 

Agency Administration 

Joanne Blair Receptionist/Back Titles jblair@stewart.com 

Linda Champigny Agency Services Coordinator-Springfield lchampig@stewart.com 

Auditing 

Bob Quinn Regional Auditor bquinn@stewart.com 

Technology 

Elizabeth Rocha District Automation Director elrocha@stewart.com 

Andrew Graham Automation Account Manager agraham@stewart.com 
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