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Odds and Ends: By George Naumoff 
 
It appears that winter is over, and although the warmth of summer is still a ways off, at least we can 
sense it approaching.  It has been a winter that I will not soon forget.  Record snowfalls have caused 
many to believe that spring would never get here…. 
 
The “winter” our industry has been experiencing seems to be ending…none too soon.   We have 
seen many in our industry fall by the wayside during this time period.  The winter has a way of 
separating the strong from the weak.  As spring approaches, the strong and healthy find that they 
have more opportunity to grow and bloom.  Take this opportunity to spread and strengthen your root 
system.  Solidify your existing customer base, while seeking out new opportunities.  Those that 
choose to remain static will find themselves crowded out at some point in the future.   
 
So don’t just sit there….do something.  We all should have short, medium and long term plans.  
Now is the time to readjust them.  Our goals may be the same but how we get there is ever 
changing.   
 
Stewart has provided and will continue to provide excellent sales training programs to assist you in 
growing your business.  Take advantage of this wonderful opportunity.    
 
Spring Cleaning…. 
 
Since we are on the topic, I don’t want to miss the opportunity to remind all of you that now is the 
best time to clean up our operations.   Yes, that means reporting and remitting policies.   Get them 
caught up and get on a schedule.  This is the best way to keep your operations running smoothly and 
efficiently. 
 
Now is the best time to schedule a quality assurance meeting with your staff.  Look at where you 
can improve and prevent errors that might lead to claims.  Conduct training or take advantage of the 
webinars and seminars that Stewart provides.  Which reminds me… 
 
Spring Roundtables 
 
They are right around the corner….if you have not signed up, please do so.  It’s free and we serve 
lunch. 
 
Lady Spartan Basketball Update…. 
 
Unfortunately, the Lady Spartan 5th grade basketball team failed to defend their crown.  Despite 
Vegas having them as a 10 point underdog to the undefeated Tygers, they displayed great heart and 
effort in making it a nail biter to the end.  Congrats to Georgie and Sophie Naumoff for a great 
season.  Now time to strap on the shin guards and get ready for soccer.   
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Title Views:  By Frank Long 

 
Living with RESPA 
We are now into month three of the new RESPA rule honeymoon, and based on the calls I receive 
on a daily basis it doesn’t appear any of us view this as a long-term love interest.  However, this was 
an arranged marriage foisted on us by the folks at HUD from which there can be no separation, so 
we need to focus on the long-term goal of making the union work.  It has been my observation that 
the title industry early on has done a better job of educating its workforce than our companions in 
the lending industry.  Fortunately that is beginning to change.  
 
By now everyone should know that loan originators as of January 1, 2010 are required to issue the 
new GFE form in connection with loan applications for RESPA covered loans.  Likewise, 
settlement agents must use the new HUD-1 form when closing these loans.  The Final RESPA Rule, 
including Appendix A (Instructions for completing the HUD-1) and the new GFE and HUD-1 
forms, and HUD’s FAQs (quickly becoming my Bible) pertaining to the Final RESPA Rule may be 

found on HUD’s website at www.hud.gov/offices/hsg/ramh/res/respa_hm.cfm.  There 
is a lot of good information to be found here, and I urge everyone to check it out.  In addition to the 
HUD website and the plethora of material to be found on the web, you may contact me with any 
questions.  However, now is a good time to reiterate the Company disclaimer: 
 
While Stewart Title Guaranty Company has reviewed the Final RESPA Rule, we remind you that 
settlement services are outside the scope of our agency contract.  Information, interpretations and 
views of Stewart Title Guaranty Company as to the new HUD-1 and Final RESPA Rule are offered 
as a courtesy only and expressly do not constitute legal advice.  You may or may not agree with or 
follow such views and interpretations.  You are advised to consult your own legal counsel in making 
all decisions regarding laws and regulations pertaining to escrow and closing matters. 
 
It will come as no surprise that there are many bugs to be worked out, and misinformation and 
misinterpretation of the new Rule abounds.  We could likely accumulate enough examples to fill a 
treatise despite this being only the first quarter of the first year in the life of the Rule.  One recurring 
issue that has been brought to my attention regards the quoting of title insurance premiums for 
lenders prior to the preparation of the GFE.  The scenario plays out like this: Settlement agent is 
asked to quote lender’s coverage for a given loan amount, and agent obliges.  Subsequently the 
lender requests endorsements, the charges for which were not included on the GFE.  Lender then 
advises the settlement agent that it was the agent’s obligation to advise the lender which 
endorsements it needs and include them in the initial quote (which we know is not true), and 
maintains the title company should eat those charges.  To avoid this situation, I suggest that when 
quoting title insurance premiums for a lender you should include language to the effect of 
“…together with the costs of such additional endorsements as the lender may require.” 
 
Many settlement agents have called inquiring how to handle tolerance violations on the HUD-1.  
Settlement agents must realize that if a violation in tolerance exists, you must notify the lender 
immediately.  The lender is to be notified in writing and a copy must be saved in your closing file 
(this is Stewart policy).  E-mail is an acceptable form of writing.  It is the lender’s obligation to cure 
the tolerance, not vice versa.  The lender can cure the violation at closing, or they have 30 days to 
reimburse the Borrower.  In addition, it is imperative that you carefully review closing instructions 
for any language that may make the settlement agent or Stewart responsible for tolerance violations 
or RESPA violations; any such language in closing instructions is unacceptable and is a deal 
breaker, and the loan should not close unless revised instructions are furnished which delete all such 
provisions.  
 
The goal of HUD was to get away from itemization of title fees and instead include all title service 
fees, except Seller’s closing fee, on Line 1101.  However, many lenders continue to insist on 
itemization.  Please note that Section 3500.9 of the Rule specifically permits the settlement agent to 
add an addendum which can be used for such purposes, and I urge settlement agents to take 
advantage of this tool when encountering this frequent problem.  My experience has been that most 
lenders are satisfied with the addendum. 
 



 

Website links frequently used: 

http://stgoh.com 

http://stewart.com 

http://olta.org 

http://alta.org 

http://www.ins.state.oh.us 

http://www.ohiorecorders.com 

https://www.stewartmarketing.com 

http://www.vuwriter.com 

https://www.stewarticl.com 

http://www.irs.gov 

https://specialalerts.stewart.com 

http://www.apiexchange.com/apim

ain/0page/add.php 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

As stated earlier the problems and questions those of us in the title industry are encountering seem 
limitless and there appears to be no end in sight.  The optimist in me says that eventually the title 
and lending industries will all be on the same page and life will get easier.  In the meantime, do not 
feel as though you are alone and do not hesitate to seek advice.  It can be highly frustrating having 
to sort through all of the information, and even more frustrating to be asked to complete settlement 
statements in a manner that you well-know is incorrect.  The good news for title professionals is, at 
the end of the day, we are not the lender’s RESPA police.  My mantra when confronted with 
irresolvable problems at the behest of lenders is get it in writing and prior to the closing and save it 

to your file. 
 

 

Claims Corner:  By Stacey Peters, Ohio Claims Counsel 
 
Throughout the years, Stewart has addressed defective documents and the losses resulting from 
same. In the May 2009 newsletter, my predecessor, Frank Long, wrote: 

 
It is particularly frustrating to learn that most of these losses are preventable.  
How?  The reality is that the vast majority are directly attributed to lack of 
attention to details.  Most notably, Stewart is seeing execution and format errors 
on insured documents in the form of defective granting clauses and 
acknowledgments, misuse of dower and a multitude of signing errors that could 
have been noticed had a little extra time been devoted to due diligence. It’s a 
lesson we all need to be reminded of from time to time. 

 
A year later, we continue to receive a steady stream of claims resulting from defective documents. 
 
Defective acknowledgments are the leading cause of defective documents.  A recent claim involved 
a mortgage signed by a husband and wife.   The acknowledgment clause contained the husband’s 
name, but omitted the wife’s name.  The claim arose when the mortgagors filed a Chapter 7 
bankruptcy case. Imagine the delight of the bankruptcy trustee when he saw the acknowledgment 
clause omitted one of the mortgagors names. Dollar signs surely floated around his head as he filed 
the adversary complaint seeking to avoid our Insured’s mortgage as to the wife’s one ½ interest 
because her signature was not acknowledged by the notary as required under Ohio law. On behalf of 
the Insured lender, Stewart paid the trustee $49,000.00 to settle the adversary proceeding and 
preserve our insured lender’s security interest.  
 
This claim could have easily been prevented by proofreading and attention to details.  By 
proofreading the document prior to closing, the affiliate would have discovered the lender omitted 
the wife’s name from the notary block when it prepared the mortgage. Upon discovering this 
omission, the affiliate simply needed to insert Joni’s name so the notary would acknowledge her 
signature.  A post-closing review of the mortgage would have also caught the omission and allowed 
it to be corrected.   
 
Care should always be taken to confirm the parties appearing in the granting clause and signature 
lines are also named in the acknowledgment clause.  It is imperative that you be vigilant about 
having documents properly executed and acknowledged to prevent future losses.     
 

*********************************************************************** 

 

Ideas from Independent Agents 
We will be featuring “Ideas from Independent Agents” as part of our future newsletters, 
consisting of articles written by agents.  These articles will help keep you up-to-date on practices 
and ideas for an efficient office, highlight specific achievements in an office, or other matters of 
interest.  If you wish to have an article included, please contact George Naumoff at 
gnaumoff@stewart.com. 

    

**************************************************** 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

From the Auditor:  by Franklin Holley 
 
On March 1, 2010 our audit services department in Houston implemented a new standardized audit 
program which is now used by all our auditors around the country.  Although the audits will be 
similar to those I have conducted in the past, there are a substantial amount of new procedures.  A 
good portion of these will be imperceptible during the audits and can be done either in advance of or 
subsequent to the audits.  However, some of the new procedures will be noticeable.  These are: 
 

1. The agency questionnaire which accompanies the audit notification letter has been 
expanded. 

2. The list of bank accounts now includes the operating and recording accounts. 
3. Copies of the fidelity and surety bond declaration pages will be requested (if 

applicable). 
4. Copies of the agency and agent licenses will be requested.  (I can obtain these in 

advance if your agency only writes in Ohio.  If you write outside Ohio, I will need 
copies of the licenses from the other states). 

5. In the past, we have requested a copy of either the last two operating accounts, the 
latest financial statements, or the latest tax returns.  The tax return has been 
removed from this list. 

6. During the file reviews portion of the audit, the following changes have been 
made. 
a. A copy of the HUD and file ledger will be requested for each sampled file. 
b. A copy of the release or payoff statement and cancelled check will be needed 

for each item to be cleared from title. 
c. The Patriot Act search will need to be documented in the file. 
d. An updated title search will need to be documented in the file if there are 

more than 30 days from the commitment date and the closing date. 
 
As these new procedures are added to the audits, I am hoping to do so in a manner which causes as 
little additional burden to the agencies as possible during the time I am in the offices.  I have been 
asking the agents I have audited under the new programs to provide as much information as possible 
in advance (including the escrow reconciliations) in order to minimize disruption in your office the 
day of the audit.  Your cooperation with the implementation of these new procedures is greatly 
appreciated.  If you have any questions or concerns, please feel free to email me at 

fholley@stewart.com. 
 
 

**************************************************** 

_____________________________________________________ 

New Remittance Requirement for 2010 by: Lydia 
Bellknap, Ohio ASM/AVP 
 
Effective July 1st, 2010, the Ohio Department of Insurance is requiring all title insurance agencies to 
report premiums and endorsements separately using their underwriters provided transaction codes.  
Starting in July you will no longer be able to lump your premium with endorsements and report it as 
a total.  For instance, if you are doing a refinance that has an EPL endorsement, REM endorsement 
and the Ohio survey endorsement, you will have to report all four (4) items separately. 
 
Your Stewart Ohio team is diligently working with our remittance department to modify the Excel 
remittance report that many have been using, as well as adding the transaction code fields to our 
PRISM software.  For those of you using AIM, you will also have to report the transaction codes.  
Here is a link that you can either click or copy and paste into your browser to view the Ohio 
transactions codes: 
     

http://www.stgoh.com/download/772/OhioTransCodes3252010.pdf 
 
As this list is lengthy, I suggest that you create a “cheat sheet” of frequently used endorsements and 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 

 

 

 

policies for your convenience.  
 
Additionally, the ODI is requiring that you report the county in which the property is located…we 
are working on the county codes and we will send you additional information for them in the near 
future.   
 
With these changes taking place it will be especially important for you to review your remittance 
statements for accuracy of posting each month. 
 
All of us at the Ohio state office realize that this reporting requirement increases time to your 
remittance reporting efforts, but hope that you understand that we must abide by the ODI 
requirements.  We will keep you abreast via our newsletters and bulletins.  We will also be 
discussing the changes in detail at our upcoming Spring agent roundtables and will be providing 
handouts, so please attend.  And of course, please feel free to contact your agency services manager 
for any questions or clarification.  
 

_______________________________________________________________ 
 

Spring 

I love spring 
Spring is new 
It’s new blades of grass 
It’s rain on a lass 
It’s violets and rain 
It’s a wood-scented lane 
It’s a new bird song 
It’s days growing long 
It’s a tree in bud and puddles of mud 
It’s birds in a tree and buzz from a bee 
It’s kites in the sky 
It’s spring. That’s why 
I love spring. 

               
 

 


