
I want to inform you of some
changes happening within our
company. Stewart Title Guar-
anty Company is implement-
ing new auditing procedures in
the State of Texas, which will
align our procedures more
with the audits that are done
by Stewart across the United
States. The responsibility of
auditing will now be carried
out through our Audit Services
Division as opposed to being
done under the supervision of
the District Office.

Someone from our Audit Ser-
vices Division will contact you
directly to schedule your an-
nual audit and review.

changes for audits in
texas
By Patti Bonner
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Audits will still include a
guaranty file review for
proper procedures and
documentation, escrow
review of all escrow and
interest bearing accounts
with adherence to the
minimum basic manual
requirements for an escrow
account and a policy
inventory reconciliation.

So if you get a call from our
corporate Audit Services
Department, don’t fear, its
just to schedule your audit!

If you have questions or
concerns please feel free to
contact me personally.

coming soon. . .

Agents will soon be recognized in future
newsletters for their years of dedication

and partnership to Stewart Title Guaranty
Company.  Another way we express our

appreciation for your business.

Second Quarter 2009
“ Key to Providing you with the Resources you Need and Deserve.”
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spotting a fake
driver’s license

You walk into your closing; shake hands with
your customer(s), then
what? Do you ask for their
Driver’s License right from
the get go?  We know you
do and keep up the great
work!!

After asking for it — then
what? I am sure many of you go straight to the
copier and make a copy for your file?  Right —
um wrong.

We know you examine it, making sure the photo
matches the person you’re seeing; when it says
blue eyes make sure they’re really blue.

So now you’re on your way out the door to make
a copy, do you calculate the age based on the
date of birth?  If the license says she’s 80 by
the DOB and the woman looks 20, trust your
gut.  Botox and eye lifts do wonders, but when
your gut speaks to you, you’re probably right
to listen.

How many of you look at the backside or copy
the backside of the Driver’s License?

Did you know you could spot a fake license by
looking at the backside?

Yes that’s right, the bottom left side has Texas
Roadside Assistance on it so be sure the copy
you’re looking at has it too!

On an other note, notice above Texas Roadside
assistance the (i) in directive.  Computers place
a dot over the (i) and the (i) in directive should
not have a dot. So if your Drivers License has a
dot over the (i) in directive, then it is a fake.

So know who you are closing with and  be sure
and check those drivers licenses well, you never
know what you’ll find.

 
 

Yesterday is history.
Tomorrow is a mystery.

Today is a gift.
That’s why we call it the present

1. W h e n
mailing your
home office
issues don’t
include paper
clips.  I’ve seen
as many as 5
paper clips in
one envelope

and that costs more for postage. Use one
single staple right in the center.

2. Get rid of that Pitney Bows machine. Use
Stamps on-line. It cost $12.99 per month
and you pay for what you use in stamps.

3. If your orders have dropped a bit, now’s
a good time to find the average copy use
over the past 6 months, get with your
leasing agent and drop those totals so
you’re billed less monthly.  When
business picks up you can always
increase that amount.  We did this and it
saved us several hundred dollars per year.

4. Recycle file folders.

5. Routinely clean your office supply
cabinet or closet. Reorganizing your
supplies eliminates waste and the
duplicating of supplies. Its much more
cost effective!

$ave your dollars

HELPFUL TIPS:
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Continued on page 5

the key to texas reverse
mortgages

The most frequently asked questions
regarding the Texas Reverse
Mortgage Endorsement are;

1. Can I apply the R-8 Credit?

*Yes, you can give an R-8
Credit.

AND

2. If the customer is taking
monthly payments, will my
liability be the total
anticipated final draw
amount or will we update it
as payments are drawn?

*Basically you insure the
amount that the lender
requests coverage for.

To better understand Texas Reverse
Mortgages,  below are guidelines for
issuing the T-43 endorsement, you
should find them useful:

TX Reverse Mortgage
Endorsement Guideline T-43
Explanation:

R e v e r s e
Mortgages are
mortgages made
on the homestead
by persons over 62
years of age in
return for
advances to be
made for (1) a
certain term, or (2)
the rest of their lives or (3) the
period of occupancy of the land.
Reverse Mortgages generally may
not be foreclosed as long as the
borrowers are alive.

There is no additional charge for the
TRM Endorsement (T-43).

You must charge the
applicable rate for the
Mortgage Policy, including
any credit available under R-
8, if the loan is made partly
to refinance a prior insured
mortgage.

U n d e r w r i t i n g
Requirements:

(1) The mortgage must
conspicuously state that it is a
Reverse Mortgage. For example, it
can state that it is a reverse
mortgage in all UPPER CASE or
bold print on the first page.

(2) The mortgage must cover the
home of the owners.

(3) The owner must execute the
mortgage and the spouse of the
owner must execute the mortgage.

(4) If there are multiple owners,
other than spouses, call our
underwriting personnel.

(5) If you are asked to rely
upon a power of attorney,
call our underwriting
personnel.

(6) You must require
execution of the Texas
Reverse Mortgage
Affidavit.

(7) The note and
mortgage must be signed in the
office of a title insurance agent or
title insurer. Otherwise you must
add the following to the T-43 Texas
Reverse Mortgage Endorsement: “
Subdivisions (ii) through (iv) of
Paragraph 3 of this Texas Reverse
Mortgage Endorsement (T-43) are

hereby deleted. The Company does
not insure against the failure to
comply with the Subsections of the
Constitution referred to in said

subdivisions of
paragraph 3.”

(8) You must review
and copy for your file
government issued
photo identification
(e.g. a driver’s license
or passport) that

proves that either the owner or
owner’s spouse is at least 62 years
old. Otherwise, you must add the
following to the T-43 Texas Reverse
Mortgage Endorsement: “
Subdivision (ii) of Paragraph 3 of
this Texas Reverse Mortgage
Endorsement (T-43) is hereby
deleted. The Company does not
insure against failure to comply
with the Subsection of the
Constitution referred to in said
subdivision of Paragraph 3.”

(9) The loan package must include
a form from the lender (pursuant to
Subsection (k)(8) of Section 50 of
Article XVI of the Texas
Constitution) stating that the owner
acknowledges receiving counseling
regarding the advisability and
availability of reverse mortgages
and other financial alternatives.

The owner and spouse must sign
this form at the closing. Otherwise,
you must add the following to the
Texas Reverse Mortgage
Endorsement (T-43): “ Subdivision
(iii) of Paragraph 3 of this Texas
Reverse Mortgage Endorsement (T-
43) is hereby deleted.

The Company does not insure
against failure to comply with the
Subsection of the Constitution
referred to in said subdivision of
Paragraph 3.”
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What’s a super hero computer called?
A Screen Saver

Why is a computer overweight?
Because its always taking megabytes

What’s a computers favorite food?
Nanochips

Just for grins

reWarding
employees

Rewarding
top notch
employees
that deliver
wonderful
results in

productivity  in a tough market
can be challenging.

A time when owners and
managers are focused on
monitoring/accounting for every
cent on their P&L.   How can
you reward these employees that
contribute 100%?

Well, I most recently sat in on a
webex that discussed this very
same subject.  It’s on a lot of
people’s mind these days.  One
suggestion for rewarding and
keeping your P&L on the same
course is to give that person a
1/2 day or a day off paid,
rewarding their contribution.

Who doesn’t like an extended
weekend?

According to Betty Flores at
the Texas Department of Insur-
ance, the Statistical Call for
2008 data will be mailed out
mid to late April.   As you know
the due date is usually 45 days
after the date of mailing.

Contact Betty in the Property
& Casualty or  Data Services
Department at 512-322-5029
you can also e-mail her at
betty.flores@tdi.state.tx.us.

statistical
call

moving on up!

Extra..Extra...Read all about it... A
CONGRATS is in order for Deanna
Allen.

We are pleased to announce Deanna
has been promoted to West Texas
Agency Service Manager.

As you know, Deanna has worked with Patti since 1997
(about 12 years) functioning in various titles such as Agency
Assistant and Agency Services Representative.  More recently
for the Central Texas District she has focused on performing
agency audits.

Deanna now has her own district, consisting of agents in the
far west communities of Texas including El Paso, San Angelo,
Midland, and Odessa areas.

Even though Deanna has her own district she will continue
to assists the Central Texas District with various needs and
special projects.

** Congrats to Deanna as she takes the next step**
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the key to texas reverse mortgages
continued...

(10) The loan package must include a form from the lender disclosing to the
owner the circumstance under which the lender can require payment of principal
and interest (pursuant to Subsection (k)(6) of Section 50 of Article XVI of the
Texas Constitution). Those circumstances include death of all borrowers, all
borrowers cease occupying the homestead for over 12 months without lender
approval, or sale of the homestead. You must require the owner and spouse to
sign a copy of this form at the closing.

Otherwise, you must add the following to the Texas Reverse Mortgage
Endorsement (T-43): “ Subdivision (iv) of Paragraph 3 of this Texas Reverse Mortgage Endorsement (T-43) is
hereby deleted. The Company does not insure against failure to comply with the Subsection of the Constitution
referred to in said subdivision of Paragraph 3.”

(11) If the reverse mortgage is a HUD HECM (Home Equity Conversion Mortgage), then there will be two deeds
of trust: a first lien deed of trust to a lender and a second lien deed of trust to HUD. You can issue one Mortgagee
Policy that describes both deeds of trust and names both the lender and HUD as their interests may appear. You
can describe both deeds of trust in Schedule A. You may note their priority (e.g. First Deed of Trust and Second or
Subordinate Deed of Trust) in the Schedule A description of each deed of trust in accordance with their documents.

(12) The amount of the policy cannot exceed 150% of the total advances to be made. The mortgage should state a
maximum amount of advances that will be made. You may rely upon the lender instructions for the amount of
insurance in the policy. For example, each HUD HECM deed of trust may state the maximum mortgage amount as
150% of the maximum claim amount. The lender will probably request that the policy describe both mortgages (to
the lender and to HUD) and that the policy be 100% of the maximum claim amount (not 150% or two times
150%). This requested amount is acceptable. The maximum claim amount is the lesser of the appraised value of
the land or the maximum mortgage amount that HUD will insure in the area.

(13) We will rely upon a deed in lieu of foreclosure if the owners (and spouses) sign the deed and are no longer in
possession. Intervening liens must be released.

(14) We will not insure the lender or purchaser who takes title by foreclosure. We will insure to a subsequent
purchaser after foreclosure if;

(1) the lender or its attorney provides certification (or recitals in the trustee’s deed) that the loan was
accelerated in accordance with Subdivision (6) of Subsection (k) of Section 50, Article XVI, Texas
Constitution;

(2) the borrowers/mortgagors (and their heirs or devisees) are no longer in possession;

(3) if the foreclosure occurs after both spouses died, then the foreclosure must have occurred during
independent administration of the estates or after court approval of a foreclosure during dependent
administration pursuant to Section 306(f) of the Texas Probate Code;

(4) a district court order pursuant to Rules 735 and 736 must allow the foreclosure; and,

(5) the other standard requirements for a deed of trust foreclosure must be satisfied. Please call our
underwriting personnel if these requirements cannot be met.
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Finding it hard to cut costs? Additional ways to save money
aren’t just in getting the best bang for your buck.  It’s also  by
taking a closer look at the monies lost during collection of
escrow funds and/or errors.  Below are some of the most
common situations where you can save those pennies.

Recordings in Wrong Counties
Deed of Trust recorded in County X cost $16 for the first sheet
and $4 each additional sheet.  Say your filing has 25 Pages
that’s a $112 loss.  This happens more times than you think.
Advise:  Double check before you record!!

Chain of Titles
Contiguous parcels of land in one county are treated as one
chain (most of the time.)  Noncontiguous parcels have separate
chains (some of the time)
Parcels of land that lie in more than one county are separate
chains for each county.  (See R-9 for exact rule verbatim.)
You would not believe the loss here at $229 per pop....

Endorsements issued on a Loan Title Policy with an R-8 Credit
Specifically referring to endorsements pertaining to percentages
that are based off the basic premium prior to issuing the R-8
Credit. Endorsements like the T-19, T-42, T-42.5, areas like
these are often not collected correctly.

Home Equity Loans
Don’t forget the T-42 is mandatory on all home equity loans.
It’s 10% of the premium and is often forgot when collecting.
Remember only the T42.1 is optional. Be sure and collect
accordingly.

MTP Exceeds the Owners
Loss also occurs when the MTP exceeds the OTP, always
remember to subtract the difference of the OTP premium and
MTP premium and then add $100 to the MTP.  This rule is not
often used and when it comes up errors happen.

*    *    *    *

take a closer look

Over the past year or so the
Texas Department of
Insurance has been in full
force monitoring timely
Annual Audit submissions.

The rule says; Not later than
the 90th day after the date
of the end of the agents
fiscal year, the agent shall
send by certified mail,
postage prepaid, to the
department one copy of the
audit report with transmittal
letter.

The agent shall also send a
copy of the audit report and
transmittal letter to each title
insurance company
(Underwriter) that the agent
represents. (Sec 2651.151 b)

*Be sure your sending your
report to 5900 Shepherd
Mountain Cove, Building 2
Ste 200, Austin TX 78730.

If your Fiscal Year Ended
December 31st your Annual
Audit should be turned in
already.

If it ends on March 31st your
clock is ticking!

annual
audit of

trust fund
accounts

Basic Manual-Section 1 Subchapter D


