
Top 5 Good Ideas
Set company goals.

Have associates set goals that help
support the company goal.

Ask each associate to bring 1 cost saving measure to
your next meeting.

Ask each department to bring 3 work efficiency
solutions for implementation next year.

Implement the ideas.
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The commissioner’s order on the 2008 Rules became
effective February 1, 2010. So what does that mean
to the policy department?  It means reviewing your
forms to make sure you are using the correct ones.
The changes are mostly housekeeping or technical cor-
rections to policy forms like the T-1, T-2 and T-2R
(Shortform policy.) Many of you are on computer-gen-
erated jackets, including but not limited to AIM and
STEPS users.

For AIM users, a letter was sent on how to manually
make the necessary changes on the forms.  I have at-
tached a copy of the items to the e-mail with your
newsletter for information on how to update the forms
in the AIM system, if you haven’t done so already.

If you are a STEPS user there is nothing to do except
be sure the new inventory for the jackets has been
loaded into the STEPS system and that it is available
for you to choose from.

RamQuest users are going to need to contact a Ram-
Quest representative to upload the new jackets into
your system.

All Stewart computer-generated jackets will have
new prefixes for the February 2010 forms. These
include:
√ 5991 TX Owners policy T-1
√ 5992 T-2 TX Loan policy
√ 5994 T-2R TX Short form

For Aim & Ramquest users you must request new
inventory or a block of numbers to begin using the
new jackets.

In addition, while many of the rules changes are
administrative and make technical correction to the
forms, some of the changes are more substantive.
[The first person to email me afling@stewart.com
the secret password Sharkweek wins a prize.] For
all February 2010 changes see the Bulletin attached
to your newsletter!

 

Are you using the Current Forms?
New forms were effective February 2010
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Continued on Page 3.

From time to time, agents and offices are made aware
that escrow checks have been presented to banks or
check cashing stores that are counterfeit. One way
these checks are discovered is by a prompt
reconciliation of the escrow account. A counterfeit
check that is discovered and reported to the bank
within 30 days after receiving the bank statement
may not be charged to the account. See Sec.
4.406.Texas Business and Commerce Code:
CUSTOMER’S DUTY TO DISCOVER AND
REPORT UNAUTHORIZED SIGNATURE OR
ALTERATION. If contacted by a bank, business or
cash cashing facility that one of your checks is being
presented and questioned, contacting the local police
and the US Secret Service is a good idea. A list of
local Texas field offices is at the end of this page 3
of this newsletter. DO NOT ATTEMPT TO
CONFRONT THE ALLEGED PERPETRATOR
YOURSELF.
The Secret Service was established as a law
enforcement agency in 1865. While most people
associate the Secret Service with presidential
protection, its original mandate was to investigate
the counterfeiting of U.S. currency, a mission the
Secret Service is still mandated to carry out. Today
the agency’s primary investigative mission is to
safeguard the payment and financial systems of the
United States. This has been historically
accomplished through the enforcement of

counterfeiting statutes to preserve the integrity of
United States currency, coin and financial obligations.
Since 1984, the Secret Service’s investigative
responsibilities have expanded to include crimes that
involve financial institution fraud, computer and
telecommunications fraud, false identification
documents, access device fraud, advance fee fraud,
electronic funds transfers and money laundering as
it relates to the agency’s core violations. To combat
these crimes, the Secret Service has adopted a
proactive approach that utilizes advanced
technologies. The following are primary offenses
investigated by the Secret Service:
Identity Crimes - Identity crimes are defined as the
misuse of personal or financial identifiers in order to
gain something of value and/or facilitate other
criminal activity. The Secret Service is the primary
federal agency tasked with investigating identity theft/
fraud and its related activities under Title 18, United
States Code, Section 1028. Identity crimes are some
of the fastest growing and most serious economic
crimes in the United States for both financial
institutions and persons whose identifying
information has been illegally used. The Secret
Service records criminal complaints, assists victims
in contacting other relevant investigative and
consumer protection agencies and works with other
federal, state and local law enforcement and reporting
agencies to identify perpetrators.

Counterfeit Checks and other Identity Crimes
Compliments of John Rotermel, Southwest States Regional Underwriting Counsel

Marina Fling turns 3!

It doesn’t seem that long ago that Marina Del Rea, daughter of Angie
& Bob, joined our family May 7, 2007 at a disheartening 1 pound 13
ounces, gestation 24 weeks 4 days.

After all she has over come (life support, feeding tubes, heart issues
and brain bleeds) our little Marina just turned 3! Seems a lifetime ago
she was born and we were going through that roller coaster ride. These
past three years have flown by and we have been so blessed.

Many of you always ask about her and Harley, our newest preemie (now 1), and that mean so much to me! So
I wanted to give you an update and to say thanks for all your support!



Counterfeit Checks and
other Identity Crimes
Continued...

Identity crimes investigated by the Secret
Service include, but are not limited to, the
following:

Credit Card/Access
Device Fraud (Skimming)
Check Fraud
Bank Fraud
False Identification Fraud
Passport/Visa Fraud
Identity Theft

Counterfeit and Fraudulent Identification -
The Secret Service enforces laws involving
counterfeit and fraudulent identification
which means, where someone knowingly
and without lawful authority produces,
transfers or possesses a false identification
document to defraud the U.S. Government.
The use of desktop publishing software/
hardware to counterfeit and produce
different forms of identification used to
obtain funds illegally remains one of the
Secret Service’s core violations. Access
Device Fraud - Financial industry sources estimate annual losses associated with credit card fraud to be in the
billions of dollars. The Secret Service is the primary federal agency tasked with investigating access device fraud
and its related activities under Title 18, United States Code, Section 1029. Although it is commonly called the credit
card statute, this law also applies to other crimes involving access devices including debit cards, automated teller
machine (ATM) cards, computer passwords, personal identification numbers, credit card or debit card account
numbers, long-distance access codes, and the Subscriber Identity Module (SIM) contained within cellular telephones
that assign billing. Computer Fraud - Title 18 of the United States Code, Section 1030, authorizes the Secret Service
to investigate computer crimes. Violations enforced under this statute include unauthorized access to protected
computers, theft of data such as personal identification used to commit identity theft, denial of service attacks used
for extortion or disruption of e-commerce and malware (malicious software) distribution to include viruses intended
for financial gain.

According to the service’s website on July 7, 2010, the Texas Field Office Numbers are:

AUSTIN 512-916-5103 HOUSTON 713-868-2299
DALLAS 972-868-3200 LUBBOCK 806-472-7347
EL PASO 915-532-2144 MCALLEN 956-994-0151
SAN ANTONIO 210-308-6220 TYLER 903-534-2933
WACO 254-741-0576

FOR MORE INFORMATION SEE: http://www.secretservice.gov

Webinar Schedule
August 19

Statutes of Limitations
By Richard Black

September 16
Residential Construction Update

By Bill Pratt

October 21
Spooky Claims 2010

By Susan Withers



2011 Stewart Calendar
Program
Get organized and get noticed all at the same
time.
Organize your time and stay focused and promote
your company with the new 2011 calendars and
appointment books from Stewart Marketing.
With these useful resources, managing your
schedule and staying top of mind with customers
is effortless.
Take your pick from a custom desk pad calendar
featuring the watercolor paintings of Carlotta
Barker or a custom wall calendar.  With the
custom wall calendar, you can select the Carlotta
watercolors or choose from three different
Stewart Spotlights versions. Stewart offers its
agents 25 free calenders. Any calenders order
above that will be available at a reduced price.

Calendar orders will print throughout July &
August and ship sometime inNovember. To place
your calendar order, visit Stewartmarketing.com
today!

A Good Faith Estimate calculator for title
agents’ title fees, premiums, recording fees
and transfer taxes.

A lender’s capability to provide an accurate
Good Faith Estimate (GFE) is crucial under the
new HUD-1 rules. Stewart’s new online
GFExpressQuote calculator provides
immediate, detailed quotes designed to help
your lender accurately complete the new GFE.

The primary goal of the new RESPA reform is
to enable consumers to make better home
financing decisions by ensuring they are well
informed. As lenders prepare estimated costs
for borrowers shopping for a home loan, they
prepare a federally regulated document called
a Good Faith Estimate, which details the
anticipated costs related to a specific loan. The
RESPA reform established a new GFE form
as well as a corresponding HUD-1 Settlement
Statement. As of January 1, 2010, all lenders

are required to use the new Good Faith Estimate (GFE) form and title companies must use the corresponding new
HUD-1. Lenders must deliver a GFE and Truth-in-Lending Statement to the prospective borrower within three
days after they apply for a loan.

Stewart can provide you an innovative online product that enables you to provide the appropriate title-related costs
required under the new HUD-1 rules directly to your lender and consumer customers. The GFExpressQuote calculator
provides your specific agency’s title fees, title insurance premiums, recording fees and applicable transfer taxes in
the GFE format so it can be easily downloaded, emailed or printed by your customers.

The GFExpressQuote calculator is integrated with your agency website, enabling you to provide enhanced service
to both current and potential lender customers. Additionally, your agency will be listed in the stewart.com agent
website and PropertyInfo®’s GFExpressQuote site, providing your agency a broader presence and driving lenders
seeking title services in your area to your agency.

The GFExpressQuote calculator is available for a one-time setup and agency training fee of $395.  There is also a
$15 per month support and maintenance fee which includes ongoing changes to your rates as requested

To find out information or request a demo on GFExpressQuote and how it can improve your business call  (866)
608-6657 or e-mail smarttechnology@stewart.com.

GFExpressQuote



Basic Manual Update

Important Regulatory changes have
taken place from the Rate Rules and
Forms Hearing. Now might be a good
time to update your Basic Manual. You
can visit the Texas Land Title
Association on-line store to order your
update or to get on their list for
automatic delivery of updates as they
become available visit www.tlta.com.

The Title Insurance
Guaranty Fees for the 2nd

Quarter are due soon.

Are you ready? The 2nd Quarter
remittance is for the TOTAL of all
Guaranty Fees collected during the
period of April 1st thru June 30, 2010.
The remittance and accompanying
check should be submitted no later than
August 1, 2010. Visit our website at
www.stgcentraltx.com for the form.

A friendly Reminder...

If you have recently hired any new em-
ployees or have since had some em-
ployees leave the company, please let
us know. We like to keep a current list
of each Agent’s employees and their
birthdays.

You can fax (512-342-7061) your in-
formation to Angie or you can e-mail
afling@stewart.com with any changes
that you might have.

Be On the Look Out!

The Texas Department of Insurance
latest round of audits, it appears
they are cracking down on out-
standing checks. Have you glanced
at yours recently?  Be sure that
you’re diligently investigating out-
standing checks.

Here’s what you need to do:

√ Contact the appropriate parties before too much time
passes-normally every 6 months.
√ Document your GF file with a copy of your letter and
any other attempts to contact the parties.
√ Get the Real Estate agent involved as they might be
able to assist you with forwarding you the address for the
sellers.
√ Call attention to the letter by putting the number of
attempts to reach them in dark lettering at the very top. This
calls attention to your request for a response. If it’s your final
attempt,  be sure to note that on the letter along with what
will happen to the money if they don’t cash or claim it.

As a friendly reminder... The Texas Comptroller of Public
Accounts requires that any escrow account funds that have
not been claimed, and there has been no activity for more
than 3 years, and the party who the funds belong to cannot
be located, must be escheated to the State each November.
All efforts should be made in attempting to locate the proper
owners prior to submitting your report. If you need a copy of
the reporting instructions for escheating you can contact the
State Treasury’s office at (512)463-6060.

In addition to TDI focusing on outstanding checks they have
also been  monitoring timely premium remittances.  The De-
partment has asked Underwriters to report those who have
fallen behind.  Therefore,  it’s important to be sure your re-
mitting monies monthly.

Each year TDI seems to be on the look out for new things.
As we see the Department continue to be repetitive with write
ups we will keep you informed. For questions about what
auditors look for visit the auditors manual on TDI’s web page
www.tdi.state.tx.us.


