
Recorded Documents- By Bill Pratt, Underwriting Counsel

ste   art vv

IN THIS ISSUE . . .
!!!!! Policy Inventory Initiative
!!!!! Title Agent Milestones
!!!!! Title Agent/Escrow Officer Renewals
!!!!! Webinar Schedule
!!!!! Master Indemnity Forms

Have you ever found yourself in a situation where a
recorded document needs correcting and you don’t
know what to do?  There is a misconception that
changing certified copies, or affidavits attached to
certified copies are a solution.  The only legitimate
use of a certified copy is to take a recorded document
from one set of official records and file it in another
set of official records.

An example is taking a certified copy of a will and
probating it from the probate records of one county
and filing it in the real property records of another
county.  If a document ends up filed in the wrong
county, you can obtain a certified copy from the county
where it was filed of record and file it in the correct
county.  That is an appropriate use of a certified copy.

Recently there have been numerous uses of certified
copies in ways where they are not legally effective.  If
a certified copy of a document is altered in any way
from the original, it is no longer a certified copy and
is no longer legally entitled to be recorded.  You cannot
change a legal description on a certified copy and you
cannot add a missing exhibit.

Even though the clerk may accept the document for
recording, it is no longer a certified copy and is not
legally of record.

Some title companies file affidavits with certified copies
attached to them, reciting what is wrong with the original
documents and saying how the document should read.
This is the equivalent of using a bandaid on a decapitation.
The document is not binding on the original grantors and
doesn’t effectively convey to the grantees.  At best, it puts
the public on notice that some documents are incorrect.
An affidavit about errors in a document should only be
used when no other solution is possible.

In order to file a legally binding correction document,
you must either file the corrected original, with any
changes initialed by the original grantors or an entirely
new correction document that specifies that it is a
correction.  If you are making a change that reduces what
the grantee is receiving, such as deleting a lot from a legal
description or reducing the amount of a deed of trust, you
should also obtain the grantee’s written acceptance of the
corrected document on the signature page of the
document.

Another solution is to duplicate the original document,
either by retyping it or obtaining a correction or
replacement versions from the party that originally drafted
the document.  You need to title the document as a
correction, make it effective as of the date of the original,
and add a line or two explaining what has been corrected.
After being executed by the original grantor and
acknowledged, you can file it of record.

In instances where an exhibit has been left
off of a recorded document and you can
get the original back, it is permissible to
attach the missing exhibit and refile the
document, with a notation that the
document is being refilled to include the
missing exhibit.

For question or more information about
recorded documents feel free to call me
anytime!
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Policy Inventory Initiative

Some of you may already know we are in the process of recon-
ciling your policy inventory. What does that mean?  That’s a
great question!

Basically, our initiative is to eliminate any unnecessary inven-
tory within your production software and track down any out-
standing policy issues.

So what is unnecessary inventory, you ask? Well, that would
consist of excessive Short Form jackets that have remained in your production software that are
no longer being used.

In addition, as more and more agencies are producing there policies electronically by using pro-
grams such as AIM, RamQuest and STEPS collecting hard jackets are also on our agenda. If you
have any remaining at your office we will need to pick them up!

Last but not least, as everyone knows, effective May 1, 2008 the Mortgagee and the Nonresiden-
tial Owners Title Policy forms changed.   With the new Loan Title Policy as a replacement to the
Mortgagee and New Nonresidential replacement jackets, our objective is to remove the inventory
no longer need because they have been replaced.

So if we haven’t already visited with you about removal & location of inventory, you can expect
us to call or come by shortly!  As always, we appreciate all of your assistance while we reconcile
your policy inventory.
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What Makes A Good Leader?

Did you know...your Title Agent License and Escrow officer license(s) are good for a 2 year term and both run
concurently? Approimately 60 to 90 days prior to the expiration date, you will receive a renewal notice from The
Texas Department of Insurance.  Be sure you know when your license expires, keep track of your expiration date
and plan ahead for your renewal. Don’t let your company be subject to enforcement because your renewal was
late.

Here’s what you can do to help:
Set a reminder on your computer 90 days & 60 days out to look for the renewal in the mail.
If you do not receive it within that time frame call TDI at 512-322-3482 and inquire about it.
Make sure you get with the person responsible for all license  (Title Agent & Escrow Officer)  renewals
within your company.

Have you ever sat back and pondered what your style of leadership?  Ever asked yourself how you measure up or
perhaps compared yourself to a style while reading an article?  Recently, I did just that! I read an article that
compared two styles of leadership:

I make no conclusion based on the characteristics
regarding the different styles but whether you’re
a manager or an employee who leads-- you have a
certian  style.   Consider  yours,  what types of
styles do you work better with and where could
you improve?

I’m afraid I have no answers for you but are all
good questions to get you thinking.

Self improvement is the best when it’s self
motivated.

STYLE ONE:

Encourage and empowers staff for motivation by sup-
porting openness and accessibility,

Tolerant of differences and diversity,

Define expectations and provides feedback,

Identify problems quickly and accurately,

Asks  questions, gather choices by way of advice,
take time for decision making,

Seeks details, delegates often, expresses apprecia-
tion,

Involved with the process & open to change.

STYLE TWO:

Delegates tasks rather than outcomes,

Set up teams to achieve short-term & long term
goals,

Identify problems & make decisions quickly on
own-no discussion,

Tough, quick and move fast but better at conflict,

Generally do not express appreciation,

Get straight to the point-no details necessary-Not
involved in the process.

Title Agent/Escrow Officer Renewals



Stewart Title Webinars

National Webinars  -Coordinated by Gloria Prinz-National Training Director

7-08-09  Stewart Marketing.com a New and Easy Way to be Successful (CE not offered)

7-14-09  The Mysteries of the New HUD 1 Uncovered. (CE not offered)

Texas Webinars- Coordinated by The Texas Agency Office

7-16-09  What is a Guaranty Company Anyway?  by John Rothermel (1 hr CE)

8-20-09 Earth, Wind and Fire (and Water) by Fred Schraub (1 hr CE)

9-17-09 Legislative Update by John Rothermel and Randy Lee (1 hr CE)

Did you know Stewart now offers everything from flyers and e-mails, to drop cards and vividly designed
PowerPoint templates?

The result is a convenient and consistent marketing campaign that helps you create awareness and build
business. The best part is you can personalize materials with your contact info and logo, then either e-mail
them to customers or print directly from your office laser printer, a local printer or copy store. These are just a
few of the marketing materials available now, more will be coming soon.

Plus, you can also access electronic greeting cards. These eCards range from happy birthday to a simple thank
you and are a perfect way for you to stay in touch with your customers and grab attention.

In addition to everything mentioned above, Stewart Marketing also provides:
" Promotional items

" Event management

" Logo creation and brand standards assistance

" Public relations assistance

" Marketing strategy and consultation

" Campaigns and planning

" Language translation services

For information about cost and how to sign up visit www.stewartmarketing.com.

Stewart Marketing



*  *  **  *  **  *  **  *  **  *  *

There have been recent requests for information re-
garding Master Indemnity Agreements.  Art.9.57,
Texas Insurance Code, provides that when a title
insurance company has issued a policy that fails to
except to a lien, encumbrance or title defect the com-
pany must take certain acts. One of those acts is to
indemnify another title insurer.

We are called upon frequently to issue indemnities.
The number and frequency of the request increases
regularly.  Accordingly, we have issued a Master
Indemnity Agreement to each underwriter currently
licensed in Texas. This Master Agreement addresses
the major issues for which indemnities are requested.
August 1, 2003, changes were made and separate
letters for any of the matters set out in the master
agreement were no longer issued.

Master Indemnity Forms

I have included in the email along with this news-
letter, a copy of the Letter that went out August 1,
2003 detailing the use of Master Indemnities.  In
addition, you will find a convenient Indemnity
Agreement checklist.  This checklist is to be used
in determining whether you may rely on a Master
Indemnity Agreement issued by another title insur-
ance company.

As always call our friendly Underwriting Staff for
questions or concerns regarding any issue~that’s
what we are here for!

We are pleased to acknowledge the following companies that are reaching (5 year increment) milestones with
Stewart in 2009.  Thank you for counting on us as your business partner, we truly value your partnership!

Company City/St          Years of
      Commitment

Presidio Title Company, LLC San Antonio, TX 5 Years

CentraLand Title Company Temple, TX 10 Years

Guardian Title Company Blanco, TX 15 Years

Community Abstract & Title Copperas Cove, TX 30 Years
Company, Inc.

Georgetown Title Company, Inc. Georgetown, TX 40 Years

The Brown County Abstract Brownwood, TX 70 Years
Company, Inc.

In some situations we are relying on very old records that may or may not be 100% accurate. Should you notice
a discrepancy notify Angela Fling (afling@stewart.com) and we will update our records accordingly and rerun
the correction in the next newsletter. We look forward to announcing future milestones with all of you!

Title Agent Milestones


