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2004 RATE HEARING

 On August 16 & 17, the Texas Insurance Commissioner heard
more than 20 hours of testimony at the 2004 Rate Hearing.
Among the issues discussed were rates for policies in general
and rates for specific endorsements already approved by the
department.

RECOMMENDATIONS:

During the hearing, the Texas Land Title Association
recommended   an increase in rates of 3.4%,  while The Texas
Department of Insurance  and the Office of Public Insurance
Counsel both recommended a  4.5% and 9% decreases.

The Commissioner, at this time,  has not made any decisions on
any of the recommendations. Is there a political factor involved?
Maybe since it is an election year.

Remember that after nearly a year of arguments, discussions,
lawsuits, and written answers to questions and depositions, TDI
has filed no disciplinary actions against any one for rebating and
had no proof that any rebating was impacting the rates.

If we, as an industry, have the money to spend on rebating, the
consumers could have a cheaper product.
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Discovery done by
TDI was at the cost
of hundreds of
thousands of
dollars to the
industry.

 If there is a silver
lining, it is that
TDI as an

institution appears to have a distrust and dislike of all
lines of insurance... not just title insurance.

NOW THE BAD NEWS:

The commissioner was not satisfied with the evidence,
it did not support the premise of reducing rates because
the title companies are all involved in rebating
activities, which means they have excess money to
spend on those types of activities.  So, he asked for
briefs outlining other options available. TDI staff
attorneys, most likely mouthing the ideas espoused by
their actuary and enforcement attorney department
head, issued a brief discussing many alternative rate
methods.

ALTERNATIVE RATE PROPOSALS BY TDI

• Reducing rates above $100,000 on a sliding
scale from -2.2 to -8.9% for a 4%  total
reduction in rates,

• Revise P-24 to give rural agents more of the
premium,

• Downward deviation by individual companies,

• Flex-band: set a maximum and minimum rate
and let companies charge what they want in
between,

• Regional rates: more in rural areas where
incomes and property values are less anyway,

• The final option proposed by TDI staff was a
deregulation of rates.  (This will not happen
without a major and bloody battle in the
legislature.)

ADDING INSULT TO INJURY:

The Commissioner is required by law (2703.203) to
hold a hearing in 2006. But you say he just did that!
Right, but that was the continuation of the 2004
hearing!!!

So, now they have issued the data call with answers
on 2005 business due in October, 2006.  Again by
law, the commissioner will be required to open a rate
hearing by the end of 2006. If prior patterns are
followed, it will then be adjourned until after the
legislative session.

Who will be the commissioner then? The current
commissioner is acting under an interim appointment
and has not been confirmed by the Senate.  Unless he
is confirmed by the end of the session, he will be gone.

If his patron, Gov. Perry is re-elected, he will most
likely be confirmed for a 2-year term.  What if some
one else wins? Strayhorn?  Bell?  Friedman? We’ll
probably have a new commissioner. Who should you
vote for? Not the subject of this discussion!!!

ELECTRONIC RECORDINGS

The Department of Insurance has issued a new TDI
bulletin stating that title companies may not pass on

the costs charged by
3rd parties for the
electronic recording of
documents.   Title
companies probably
save money by
electronic recording
rather than having to
process bulk recordings,
monitor them to see that
documents were properly
recorded.

But who should pay for this? The companies or the
insureds?  As always, TDI supports only consumers,
and thus,  TDI’s unofficial ruling puts all the burden
on title companies.



‘07 HILL COUNTRY
SEMINAR

TDI ENFORCES ACTION

The Texas Department of Insurance announced
August 31, 2006 enforcement actions taken by
Commissioner Mike Geelin.

These actions include 24 license revocations, one
license denial and fines and restitution totaling
over 3 million dollars.

Actions include but are not limited to the follow-
ing:

• Acting as an escrow officer without
being properly licensed,

• Failing to comply with continuing edu-
cation requirements,

• Acting as an Escrow Agent without be-
ing properly licensed,

• Failing to timely remit title insurance
guaranty  fees,

• Engaging in fraudulent or dishonest
acts or practices,

• Failing to timely file required annual
trust fund account  audit reports

It’s time to begin planning for our
2007 Hill Country Seminar.

Please visit our website to complete
our advance planning questionnaire
at www.stgcentraltx.com.

The last day to complete the ques-
tionnaire is Wednesday, Novem-
ber 1st. Your response will be con-
sidered when making seminar de-
cisions.

This seminar is for you to get the
continuing education hours you
need!  Your comments are impor-
tant to us! Stay tuned as details re-
garding the seminar evolve!

Stewart Title Guaranty Company will be closed for the following Holidays:Stewart Title Guaranty Company will be closed for the following Holidays:Stewart Title Guaranty Company will be closed for the following Holidays:Stewart Title Guaranty Company will be closed for the following Holidays:Stewart Title Guaranty Company will be closed for the following Holidays:

November 23, 2006November 23, 2006November 23, 2006November 23, 2006November 23, 2006
Thanksgiving Day

November 24, 2006November 24, 2006November 24, 2006November 24, 2006November 24, 2006
Day after Thanksgiving

December 25, 2006December 25, 2006December 25, 2006December 25, 2006December 25, 2006
Christmas Day

December 26, 2006December 26, 2006December 26, 2006December 26, 2006December 26, 2006
Day after Christmas



By now you should
have received a
commissioners bulletin
announcing the 2006
call for information on
the Statistical Report
for year ending
December 31, 2005.

The Title Agent Call
System (TACS)

remains the same as the 2005 call. TDI encourages you to
submit your report electronically using the TACS. Use of
this program significantly reduces errors. Agents who have
used the system in prior years have provided very positive
feedback about the quality of the program. As an added
incentive, you have an extra 2 weeks to complete the call
if you use the program. Copies of the forms, TACS program
and manual can also be downloaded from the TDI Website
at http://www.tdi.state.tx.us/bulletins/2006/cc15.html.

AGENCY TYPE

If your agency changed ownership during the past year,
which resulted in a change in agency type, report the agency
type that represents the longest time span during 2005. If
the time spans were equal, use the agency type from the
earlier period.

YOUR SUBMISSION MUST INCLUDE:

•   A diskette or CD containing a file exported from the
data entry program, a printed copy from the TACS and a
signed, notarized affidavit; or

THOSE TURKEYS MADE THE STATISTICAL REPORT
DUE IN OCTOBER...

•   Original completed copies of forms A-L and the
signed, notarized affidavit.

SEND YOUR SUBMISSION TO

MAIL
Texas Department of Insurance
Data Services
MC 105-5D
ATTN: Jamie Bowers
P.O. Box 149104
Austin, TX 78714-9104

COURIER
Texas Department of Insurance
Data Services
MC 105-5D
ATTN: Jamie Bowers
333 Guadalupe Street
Austin, TX 78701

*Hard copy statistical reports must be
POSTMARKED BY OCTOBER 5, 2006.

AGENT SUBMITTING (TACS)
ELECTRONIC  STATISTICAL REPORTS
must have their submissions POSTMARKED
BY OCTOBER 19, 2006. (Please include a
printed copy along with the diskette).

If you have questions regarding the statistical
report  please contact Clare Pramuk at the Title
Data Services Division (512) 475-1878.

“Every year it takes less time to fly across the“Every year it takes less time to fly across the“Every year it takes less time to fly across the“Every year it takes less time to fly across the“Every year it takes less time to fly across the
Atlantic, and more time to drive to the office.”Atlantic, and more time to drive to the office.”Atlantic, and more time to drive to the office.”Atlantic, and more time to drive to the office.”Atlantic, and more time to drive to the office.”

~ Anon.



You too could be eligible for a STG
Fraud & Forgery Watch award of
$500.00. If you discover fraud or
forgery (or both) connected with an
order for a STG title insurance
policy inform your supervisor and
District Manager Patti Bonner. Be
sure to include all  of the facts
surrounding the fraud or forgery
“find.”

You will be required to submit a
copy of title policy order sheet or
preliminary title report, narrative
detailing discovery of fraud or
forgery, include copies of forged or
falsified document and prior
documents with signatures for
comparison.

Completion of an award nomination
form will be required and signed by

FRAUD AND FORGERY DETECTION REWARD PROGRAM

KRISTY CHAPMAN RECIEVES AWARD FOR
PREVENTING FORGERY

Kristy an employee with North American Title Company,
Parkcrest branch office, receives a $500.00 award from Stewart.
Her story begins with a transaction where the 2 sellers lived
out of town, so she mailed out the deed to the sellers in Arlington
for signature. The deed was promptly returned the next day
signed by both parties. While reviewing the signatures, kristy
noticed that the handwriting appeared to be the same for both
parties. After contacting the sellers to investigate, she discovered
that seller #2 was actually living in Maine and not Arlington
like seller #1. She requested that seller #2 e-mail a copy of her
drivers license, and verified that the signatures in fact did not
match. She required both sellers to resign and the sellers were
required to sign at a local title company and show their ID.
When the new deed arrived, the signatures all matched their
drivers licenses.

We congratulate Kristy for her diligent discovery of the forgery on the warranty deed. Kristy prevented a potential title
insurance claim, in the amount of $ 57, 962.67 plus attorneys fees. We appreciate Kristy’s standard of excellence to
protect both of our companies against forgery claims. Congratulations Kristy!

both the nominee’s Supervisor, and
by the Office Manager or President
of the title agency as well as your
district manager Patti Bonner. Each
award nomination is reviewed by the
Stewart Title Guaranty Company
Region Manager.

Take note of the following
restrictions:

♦ Only one $500.00 award is
issued in connection with fraud or
forgery involving a particular tract
of land offered for security of one
or more title policies.

♦ Only one $500.00 award is
granted for prevention of scams or
fraud connected with potential
future orders for title insurance
policies.

♦ The person(s) who
discloses information that
prevents scam or fraud connected
with several potential orders for
title insurance will receive only
one award of $500.00.

♦ Before the 60th day of
discovery of the fraud or forgery,
the signed award application will
need to be sent to your District
Manger.

♦ To comply with IRS
regulations, the STG accounting
department requires a completed
W-9 to be sent with the second
award application nominating the
independent agent’s employee,
who has previously received at
least one STG Fraud & Forgery
Watch award.

From the Right: Stewart Title District Manager Patti Bonner presents Escrow Officer Kristy Chapman
along with Branch Manger Margaret Liebas, and president Georgia Duke from North American Title
Company a $500.00 reward for detecting Forgery.



October 3, 2006
TLTA~Introduction to Title Insurance

Houston Hobby Airport Marriott

October 4, 2006
TLTA~Basic & Advanced Examining and Under-
writing Issues, Houston Hobby Airport Marriott

October 17, 2006
TLTA~ Policy Preparation and Endorsement Over-

view Austin Hilton Airport Hotel,

October 18 & 19, 2006
TLTA~Central Texas Regional Seminar

Austin Hilton Airport Hotel

October 19, 2006
STG Webinar~Yucky Claims

by Susan Withers

Education ScheduleEducation ScheduleEducation ScheduleEducation ScheduleEducation Schedule

November 7, 2006
TLTA~Policy Preparation and Endorsement

Overview,  Radisson Dallas Love Field

November 8 & 9, 2006
TLTA~North East Texas Regional Seminar

Radisson Dallas Love Field

November 11, 2006
STG Webinar~National Changes and Initatives,

by George Houghton

November 30- December 1, 2006
TLTA~Texas Land Title Institute
Hyatt Hill Country Resort & Spa

San Antonio

December 21, 2006
STG Webinar~NTS and the Independent Agent,

by Patrick Shields

We are always appreciative for your continuous
representation of Stewart Title Guaranty Company
and “Thank you” for allowing us to be apart of your
family.  We enjoy providing you with the support you
need and deserve. Best wishes for an enjoyable holiday
season and prosperous New Year.

HAPPY FALL YA’LL !!!HAPPY FALL YA’LL !!!HAPPY FALL YA’LL !!!HAPPY FALL YA’LL !!!HAPPY FALL YA’LL !!!

HAPPY HOILDAYS FROMHAPPY HOILDAYS FROMHAPPY HOILDAYS FROMHAPPY HOILDAYS FROMHAPPY HOILDAYS FROM
STEWARTSTEWARTSTEWARTSTEWARTSTEWART


