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This is something I came across recently from an Underwriter with 30 plus years 

experience that I thought may be helpful.  It is my personal goal to be available, 

responsive and hopefully knowledgeable so we can quickly resolve issues, all in an effort 

to get deals appropriately closed. 

 

How to Get the Most Out of Your Underwriter: 

 

High Liability Approvals 

Be sure to complete the form (here is a link to the current 

form 

http://www.vuwriter.com/vuforms.jsp?displaykey=FM120191

548600000016).  You can also find it in the forms posted on 

the Stewart website for Utah.  

http://www.stewart.com/utah/welcome-to-utah-agencys-

home-page. 

Sign the form. 

Attach a copy of the Commitment that you want approved. 

If an Indemnity Agreement is to be approved, include 

current financial information on the person(s) signing the 

Indemnity. 

Include a map or plat of the property. 

Put a return email address and phone number at the top of 

the request. 

Show full name of person to contact if we have questions. 

 

Phone calls to Underwriters: 

Have the file in front of you with all the documents so we 

can deal with questions that arise. 

If you leave a message, leave a full name and phone 

number. 

A short description of the topic will suffice for a phone 

message. 

If you will be away from your phone, say so and give an 

approximate return time. 

http://www.vuwriter.com/vuforms.jsp?displaykey=FM120191548600000016
http://www.vuwriter.com/vuforms.jsp?displaykey=FM120191548600000016
http://www.stewart.com/utah/welcome-to-utah-agencys-home-page
http://www.stewart.com/utah/welcome-to-utah-agencys-home-page


 

In general: 

Don’t bother stating it’s a dumb question: if you really want 

the answer, it isn’t. 

Don’t be bashful, if you think the issue warrants a call, call.  

That is what I am here for. 

It’s Ok to refer a customer for discussion, but a heads-up 

call or email is appreciated. 

It’s Ok to ask for a second opinion, and suggestions can be 

made where to get one and we can always call someone 

else together.  There are a lot of different ways to address 

some issues. 

Local knowledge is vital- if you know something about the 

parties or the land involved, please volunteer the 

information. 

 

In return for all this effort you get: 

Return phone calls within the day, with a 60 minute return 

goal; 

Prompt response on high liability and other approval 

matters; and 

  a friendly and non-judgmental response. 

 

The desire is to do all we can to help you get deals done while reasonably limiting the 

risk.  I always appreciate feedback, it helps me do a better job. 

 

 

Glen Roberts 
 

 

“Everyone seems normal until you get to know them.” 

 

“The quickest way to double your money is to fold it in half and put it back in your pocket.” 

 

 

 

 

 

 


