
In case you haven't seen the good news, please refer to our 
second quarter earnings release in which we reported earnings 
of 45 cents per share. We owe a great big thank you to all Stew-
art title agencies.  You are a big part of our success and repre-
sented 64 percent of our top line premium revenue.  

We are working hard to enhance our service levels to agen-
cies.  We still have many tasks in front of us, each of which is 
another step towards ensuring the continuation of this positive 
trend.  We are proud that you are a key player at Team Stewart.  

Thank you very much for staying the course.  We have excess 
insuring capacity given the size of our surplus for you to sig-
nificantly increase your business with Stewart.  

We count on you as vital to the process of providing accurate 
and timely title insurance services to our mutual customers.    

On behalf of Stewart Title Guaranty Company, we Thank You.  

Malcolm Morris, Chairman 
Michael Skalka, President 
George Houghton, Executive Vice President - Agency Services  

Thank You... 

Special Thanks To: 

Mike Halpin,  Agency 
Services Manager 

Ellen Wagner, State 
Counsel 

Sherri S. Stine, Agency 
Services Representative 

Karen Gilster, Executive 
Director, WLTA 

Karen Koogler, CEO, The 
Koogler Group, LLC 

Tanya Martinez, Agency & 
Claims Administrator 
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The article on easements in the June 2010 Agent Newsletter has generated a lot of questions, most con-
cerning what kind of search is required on the easement parcel when Stewart is requested to insure an 
easement.  This article is a follow up to address some of those questions.  Your questions are an excel-
lent way to assist me in getting you the information you need to do your jobs properly, so KEEP 
THEM COMING!

  

Q: When an easement is the only means of access to the insured property, does Stewart have 
to insure the easement in order to issue a policy that insures access?  If not, does the com-
mitment have to contain an exception for lack of access or a note that access is over an un-
insured easement? 

A: Even if a property has its sole legal means of access through an easement, you do not have to 
include the easement as a separately insured parcel unless such insurance is requested by the ap-
plicant.  You do, however, need to examine the easement to insure its validity in order to issue a 
policy that insures access.  No separate exception or note is required.  

Q: When we are asked to insure an easement, or when the easement is necessary for access, do 
we have to show mortgages that are posted to the land underlying the easement parcel as 
exceptions? 

A: When you search the land underlying the easement, you need to look at the document creating 
the easement and any mortgages that were in existence at the time the easement was created.  If 
there was a mortgage on the underlying land of the burdened parcel at the time the easement was 
created, the mortgagee should have joined in on the easement.  If it did not, and that mortgage 
was foreclosed, the easement rights could be foreclosed out and our owner would lose the right 
to use the easement.  If there was a mortgage at the time the easement was created, and that 
mortgage is still open, you must either call for the mortgagee to consent to the easement or you 
must list the mortgage as an exception to the easement parcel.  If there was a mortgage at the 
time the easement was created, but that mortgage has been satisfied, you do not have to be con-
cerned if the mortgagor did not join in on the easement.  Mortgages that are recorded after the 
easement is recorded do not need to be shown as exceptions.  

Q: What needs to be searched when insuring an easement parcel?  

A:  When you are asked to insure an easement, or when you are insuring access based on an   
easement, you need to search the easement parcel back as far as the document that creates the   
easement.  You are looking for the following:  
-That all of the owners of the burdened land signed the document that created the easement.  
-That any mortgagee of the burdened land signed the document that created the easement.  This  
requirement may be ignored if the mortgage has since been satisfied.  
-Examine the easement document to verify that the easement runs with the land and is not   
personal to the parties.  
-Examine the easement to determine whether it creates and exclusive right to use or a   
non-exclusive right to use.  If you cannot determine this, then always preface your description of  
the easement parcel with a non-exclusive easement for __________ over the following land:
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More Easements

 
Ellen Wagner, State Counsel 



Have you ordered your 2011 Calendars yet?  

Agents who have already ordered their calendars, may start receiv-
ing them as soon as August, 2010!  Stewart Title understands that 
the sooner you receive them, the earlier you can get them distrib-
uted to your clients, hopefully before any other Agent gets theirs 
out!!  

Stewart offers 2 different designs of Wall Calendars, a 12 month 
Desk Pad Calendar and a week-at-a-glance Appointment 
Book.  All of these can be ordered with our Stewart Title Guaranty, 
corporate information OR they can be customized with your own 
Agency information. (There is a minimum order of 10 of the Wall 
Calendars or 25 of the Desk Pads or Appointment Books, if you 
want them customized.)   

Ordering these is very easy.  Go to:  www.stewartmarketing.com

   

You will see a box that says click here if you are an independent 
Agency.

  

Next, you will see a box for Click to register for free access to or-
der promo items, greeting cards, calendars, et al.

  

You will then have to register (verifying you are one of our 
Agents), which requires your email address and Agent ID#.  

From there, the website will guide you through the rest of the proc-
ess.  

Also, you will see an option when you are selecting calendar types, 
to click on an example of a letter to send or deliver to your clients 
with the calendar. Feel free to use this letter, just add your own in-
formation to customize it!    

If you have any questions or problems, please  
email: stewartcalenders@page-intl.com or call: 888-464-8484 

Stewart Title Guaranty 
Company 2011 Stewart Calendars 

Sherri S. Stine, Agency Services Representative 

Customize your 

calendar order 

with your 

agencys 

information! 

http://www.stewartmarketing.com


 

How many of you have had difficulty balancing your trust accounts because of stale, 
outstanding checks?  You should know that Wisconsin has laws for dealing with un-
claimed property that will assist you in getting these outstanding checks off of your 
books.  

Where checks go uncashed for a long period of time, you have unclaimed property.  It 
is your responsibility to review your records and to report any abandoned financial as-
sets to the Wisconsin Office of the Treasury.  

What Is Unclaimed Property?

 

If you hold any property belonging to another that remains unclaimed for the required 
dormancy period, that property is unclaimed property under Wisconsin s Unclaimed 
Property Act ( UPA ).  The dormancy period for uncashed checks is 5 years.  This 
would apply to checks in any account, but this memo will focus on your trust account 
where these uncashed checks are most common.  

Who Must File An Unclaimed Property Report?

 

Any person or entity that is in possession of property belonging to another must report 
unclaimed property and remit that property to the state.  The UPA requires all busi-
nesses to review their financial records annually to determine whether they hold any 
property that has been unclaimed for the required dormancy period.  This requires you 
to review your trust account records to determine whether any checks have remained 
uncashed for 5 or more years.  

When Do You File And Remit?

 

If you find any unclaimed property during your review, you must prepare an Unclaimed 
Property Report and remit the unclaimed property to the State Department of Treasury 
by November 1 of each year.  If you do not find any unclaimed property during your 
review, you are not required to file anything.  Filing can be done with paper forms, or 
electronically  

What Must Be Done to Locate the Owner of the Property Before Remitting to the 
State?

 

You must try to locate the payee on any uncashed check that you will be reporting as 
abandoned.  Between July and September of the fourth year a check has remained un-
cashed, you are required to send out a letter to the payee s last known address.  

How Do You Get More Information?

 

The Wisconsin Department of Treasury has a very informative website dealing with this 
topic at http://www.statetreasury.wisconsin.gov/index.asp
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Reporting Requirements 
Ellen Wagner, State Counsel 

It is your 

responsibility 

to report any 

abandoned 

financial 

assets to the 

Wisconsin 

Office of the 

Treasury. 

http://www.statetreasury.wisconsin.gov/index.asp


Once there, click on the unclaimed property tab at the top of the website: 

Stewart Title Guaranty 
Company Unclaimed Property, (cont.) 

When you get to this page, click on the 2009 Holder Reporting line: 

This will bring up a menu of publications, statutes, forms and the like: 



In the May 2010 Issue of CRESPA News and Views, we provided a link to the 
CBS 
[https://www.efanniemae.com/sf/formsdocs/forms/pdf/sellingtrans/1003rev.pdf] 
Report on copiers and ID theft, with a reminder about the importance of comply-
ing with the Gramm, Leach, Bliley Privacy Act and Safeguards Rules, to protect 
customers non-public personal information [NPPI].  As noted in the article, the 
mortgage lending and title insurance industries are hotbeds for ID theft, especially 
where proper procedures are not in place.  

As a follow-up, I wanted to share my own consumer experience in selling an in-
vestment property. Setting aside the real estate broker s RESPA violation for fail-
ure to provide the disclosure for his AfBA title agency and

 

the title agent s numer-
ous HUD-1 errors and

 

the offer, by the closing agent, to obtain a cashier s check 
for the sales proceeds [in advance of closing and in violation of state law regarding 
non-endangerment of escrow funds] 

 

we ll focus on the GLB violations.  

Early in the transaction, I requested a copy of the title agency s Privacy Act Dis-
closure. The closing agent said he had never heard of the form. After a brief 
tutorial on GLB, I asked, again, for the Disclosure, at which time he said he 

would need to ask his boss about it. Two weeks later, as we neared closing, I made 
a third

 

request for the disclosure 

 

this time following the closing agent s request 
for my social security number which he suggested I email to him. Eventually, I 
received a disclosure issued by the Financial company that owned the title insur-
ance company [underwriter] which contained a notation that the disclosure applied 
to its family

 

of companies. A title agency is independent of the title insurer, 
and, as such, is not covered under the insurer s disclosure, unless the name of the 
title agency is inserted so as to make the disclosure a joint disclosure. This was not 
done, and still no disclosure from the title agency  the company that had access to 
both my, and the buyer s, NPPI.   

When my secretary went to pick up the closing package at the address given by the 
title agency as their office, there was no door within the building that listed the ti-
tle agency. The lobby, just off the main street, was empty, except for a vacant 
desk. She asked a man from another company where the agency was located and 
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Follow-Up to May 2010 Report on Used and Leased Copiers and ID Theft 
By Karen Koogler, CEO of The Koogler Group, L.L.C  

The mortgage 

lending and 

title 

insurance 

industries 

are hotbeds 

for ID theft. 

Permission to Reprint this Article [with Citation] Granted To: Stewart Title Guaranty Company. The following article, writ-
ten by Karen Koogler, CEO of The Koogler Group, L.L.C, appeared in the July edition of their periodic e-newsletter, 
CRESPA News and Views. Those wishing to subscribe to this free industry publication, are invited to forward their email 
address to: KarenKoogler@KooglerGroup.com. 

https://www.efanniemae.com/sf/formsdocs/forms/pdf/sellingtrans/1003rev.pdf]


The closing was delayed due to lender issues, so to demon-
strate that the buyer was approved and encourage me to ex-
tend the contract [which was about to expire] the mortgage 
broker emailed the approval letter [containing the buyer s 
social security number] to the title agent who emailed it to 
the real estate agent who, in turn, emailed it to me. Emails 
with file attachments are among those easiest to hack and 
do not meet minimum standards of GLB Safeguards Rules!   

Linking my transaction to the CBS Report [May 2010 news-
letter] 

 

and moving from copiers to computers 

 

what we 
now know, for sure, is that the Borrower s social security 
number is stored on the mortgage broker s computer, the 
title agent s computer, the real estate agent s computer, and 
[temporarily] on my computer!  

I think it is safe to assume that the only one trying to protect the Borrower s NPPI is me. The only 
reason I am maintaining it [temporarily] on my

 

computer is to have evidence of the violation which 
occurred. So, there you have it. Both my

 

SSN and the buyer/borrower s

 

SSN were put at risk by all 
parties to the transaction. I share this experience, so readers can ask themselves whether or not they 
might have fallen into the same trap of not complying with GLB Privacy Act and Safeguards 
Rules. We invite reader comments on what you are doing right, or what measures you are now im-
plementing to be sure you protect customers NPPI in the future. 
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ID Theft (cont.) 

Report Card 

P.S. 

 

Last month, I had an appointment with a medical

 

specialist whose receptionist handed me the medical file of 
another patient, asking me to update my personal information. After scanning the file and wondering how they got 
so much of my information wrong, I realized it was the file of another patient. Also that month, another doctor s 
office faxed insurance

 

records of another patient to my office. And, although not containing any SSNs, a title agency 
accidentally emailed me their month-end escrow account reconciliation records, while another accidentally copied me 
on a closing file emailed to a customer [the latter which did contain NPPI]. In all cases, these were inadvertent, honest 
mistakes. However, it is our job to implement quality control [safeguards] procedures to limit mistakes and, where 
mistakes do occur, have procedures in place to notify customers that the security of their NPPI may be at risk. We are 
currently working on a CRESPA Tutorial on GLB and, in the Fall, will release a national online Course 
[approximately 6-8 hours of training] on GLB Privacy Act and Safeguards Rules, the FTC Red Flags Rule, and other 
info on protecting customer and consumer non-public personal information. 

he replied, he s in a closing,

 
then suggested she look in the lobby

 
for the file. There, on 

the vacant desk in the empty lobby, located just off the street, was my open closing file [no 
sealed package]. Anyone could have walked in and taken the file and left completely unno-
ticed. Anyone within the building could have opened the file and read it.   



Wisconsin Land Title Association is a small but strong association formed in 1906 by ab-
stractors who wanted an entity to represent the industry on legislative issues and matters 
that affect the common good of the entire abstracting industry.  

Over 100 years later, WLTA remains a strong and unified force of title industry members 
that work together for the benefit of the members as well as the public.  WLTA works dili-
gently  to find solutions and strategies that help members achieve their personal and pro-
fessional goals.  The association helps members adjust their businesses to the ever chang-
ing world and  
circumstances that they do business in and provides multiple opportunities for networking 
with fellow title industry professionals to share ideas and concerns with.  

Here are some of the Membership Benefits that WLTA members enjoy:  

Involvement in Leadership that embodies the values of the WLTA through the Board of 
Directors, Committee Chairs, Vice Chairs and Committee Members.   

Committees include: Budget, Education, Legislative, Public Relations, Technology, Griev-
ance, Nominating, Bylaws, OCI, Liaison, Convention, Membership and Ethics  

Education-opportunities provide year-round learning for members.  
-Pre Licensing Seminar-Over 1300 persons have taken this course which prepared  
 them for taking the title insurance exam.  
-Title Examiner Certificate Courses-over 1100 persons have attended & over 400   
 persons have graduated from all 6 courses on title examining.  
-Closing & Escrow Workshops-3 modules: Residential, Construction, Commercial  

Legislative Advocacy-WLTA helps influence public policy and educates legislators 
through our committee and our lobbyist, Pete Christianson.  Legislative updates and alerts 
are regularly communicated to leadership who keep membership informed.  

Full time Staff-Executive Director, Karen Gilster is in her 14th year with WLTA.  

WLTA Website www.wlta.org is the direct link for members to find out what is going on 
in the association as well as for the public to find valuable contact information for our 
members to do business with.  

Email Communication-a direct link from WLTA to members. Notices for upcoming 
events, confirmations for attendance, industry news & updates, legislative alerts, surveys, 
responses to questions and so many other reasons to be connected to the industry through 
WLTA. 
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Wisconsin Land Title Association 
Your Industry-Your Association-Your Strength 

Karen Gilster, Executive Director 

http://www.wlta.org


Liaisons with Affiliated Trades-WLTA meets with other trades that interact and have 
common connections with the title industry to discuss issues and work on legislation. 
Some of those other industries include: Registers of Deeds, Realtors, Bankers & Lend-
ers, Real Property Listers, Assessors, Other County Government Offices, DNR, Survey-
ors, and more.  

Relationships with Neighboring State Land Title Associations-through this exchange 
WLTA has established an open line of sharing of common concerns, issues and legisla-
tion helping WLTA to  find solutions and ideas while creating camaraderie and friend-
ship across state lines.  

Events-Spring Conference & Annual Convention offer members a chance to renew 
friendships with fellow title insurance professionals while enjoying top notch education, 
opportunities to give input on important current issues and the ever changing face of the 
industry.    

Products & Technology-WLTA exposes members to the latest products and services that 
they need to be successful by offering a trade show during their conventions. Exhibitors 
attend the trade show to display and demonstrate what they have to offer to members 
and their companies.  

Recognition & Awards-WLTA members who give unselfishly to the industry and the  
association are recognized by their fellow members at the annual convention with a vari-
ety of awards.  

Connection to American Land Title Association-WLTA has an ongoing and open rela-
tionship with ALTA.  WLTA leadership and staff attend ALTA Federal Conferences 
every year in Washington D.C. to meet with and strategize with Wisconsin legislators. 
Leadership and staff also attend the ALTA Annual Conventions held every fall. Numer-
ous ALTA communications keep WLTA and their members informed on national issues 
affecting the title insurance industry.  

Let membership in Wisconsin Land Title Association give you and your company the  
competitive edge in your market  as you work with customers and the public on a day 

to day basis!   Being a member means that you have invested in yourself, your business 
and your industry. It means that you care enough to belong to a group that has over 100 
years of history in representing the business that provides protection to owners of real 
estate in Wisconsin! Tell everyone you do business with that you are a member of 
WLTA. Display your membership plaque proudly in your office.  Use the WLTA logo 
liberally in all of your marketing materials, your letterhead, your website.   

Be proud to be a member of the association that provides a 
sense of community and valuable network for you! 
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(608) 786-2336 

kgilster@wlta.org 
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Upcoming Webinars

  
How to Turn Closers into Openers!

 
Tuesday, August 10th at 1pm

 
It has been said that selling is a great solution to nearly any business 
problem. When the entire team becomes a part of the outreach, then 
major advancements take place. During this video event, Darryl Turner 
will share proven steps to help closers go from closing deals to helping 
open addional transactions as well. This event will help you turn your 
closers into openers by offering strategies for selling from behind the 

desk.

 

Presented by Darryl Turner, CEO of Title Solutions Group

  

1031 Exchanges in the New Economy

 

Thursday, August 12th at 11am

 

A one-hour Webinar training session presented by Stewart s §1031 tax 
deferred exchange Qualified Intermediary , Asset Preservation, Inc.
(API) 

 

A discussion on current §1031 exchange topics, including the re-
cent guidance regarding vacation homes, and an overview of marketing 
and educational materials available to Stewart Agencies.

 

 This webinar 
will also include a 10 minute Q & A session.

 

Presenter:

 

 Scott R. Saunders, Sr. Vice President, Asset Preservation, Inc. 

 

No one on earth is going to force 
success upon you. You will find it 

only to the degree that you 
actively seek it out.

 
Stewart Title Guaranty 
Company  

5150 North Port Washington Road 
Suite 121 

Milwaukee, WI 53217 
Phone: 800-523-3060 

Fax: 414-755-1309 
wistg@stewart.com  

Were On The Web! 
www.stewart.com 

Deliver a magnificent    
customer experience 

through innovation in the 
real estate transaction 

process. 

http://www.stewart.com

