
Get ready to experience a faster, totally new website 
that’s chock-full of resources specific to your needs. 
We’ve updated the look, added an extensive list of 
products and services, plus a host of other useful tools. 
 
Enhanced search functionality, highlights buttons and 
eye-catching navigation allows you to scour our new 
site in seconds. So whether you want to find contact in-
formation, search for a bulletin or find an office in an-
other county or state, get everything you need in record 
time. 
 
Visit http://www.stewart.com/wisconsin and browse 
our new site today! 
 

Check out our all-new, 
redesigned website! 
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On September 1, 2010, the new Wisconsin law for the Power of Attorney for 

Finances and Property became effective. The text of the law can be found at 

Chapter 244 of the Wisconsin statutes. This form can be downloaded directly 

from the Department of Health Services website,                                        

(http://www.dhs.wisconsin.gov/forms/AdvDirectives/F00036.pdf).  

With some exceptions, the new law will apply to all power of attorney (POA). 

While enactment of the new law may not improve your personal life (it might), 

it has a better chance to improve the reliability of the POAs that you accept at 

closing. 

 

Consider some of the notable features of the new law: 

• Unless it specifically states otherwise, the new POA is presumed to be du-

rable (continues in effect after the principal has become incapacitated). 

• No self-dealing by the POA agent unless expressly allowed in the POA. 

• The list of permitted actions for real property transactions (see Wis. Stat. 

§244.44) is extensive. 

• A person that in good faith accepts an acknowledged POA is entitled to rely 

on the POA as if it were genuine, valid, in effect and within the scope of 

the POA agent’s authority.  

• A person can in good faith refuse to accept an acknowledged POA on 

grounds that, among other things, the person believes the POA is not valid 

(age of the POA or request to use different POA form cannot be exclusive 

grounds for refusal). 

 

Enactment of the new POA law does not automatically invalidate all prior 

POAs. Older POAs continue to be in force unless otherwise revoked. Certain 

protections under the new law (such as for third parties) may only be available 

with use of the new form. The new statute also allows (and provides a form 

for) a POA agent to certify that their authority continues and that the present 

transaction is within its scope. 

The Wisconsin Power of Attorney for Finances 

and Property:Can it Improve Your Life? 
By: Rolf Lindberg 

Download the new POA form 
directly from the Department 
of Health Services website. 
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In the future, please consider that: 

• Drafting a POA should be a matter for the principal, the POA agent and 
their counsel as needed. Blank forms are available on-line. 

• As you receive a completed original acknowledged POA form, review the 
terms to make sure the “Real Property Transactions” part has been initialed 
by the principal. For recording purposes, it would also help if the legal de-
scription for the property was recited. 

• The POA agent can verify in writing that the POA has not been revoked. 

• If the principal is incapacitated the new POA form has been used, please 
verify there is no added language to make the power non-durable. For older 
POA forms, verify there is language added to make the power durable. 

• If you suspect the POA has been revoked, the POA agent may be exceeding 
their authority or the deal otherwise looks funny, contact your Stewart un-
derwriting team to help work through the issues. 

With this fairly detailed new law (12 pages of tiny print), we may experience 
consequences unintended by the drafters of the statute. It is important for Stew-
art to hear what challenges you have as you use the new forms. Stay tuned. 

rlindberg@stewart.com 

In its simplest form, word-of-mouth (WOM) marketing is tuning into the conversations 

that take place around you. The Word of Mouth Marketing Association (WOMMA) 

defines it as giving people a reason to talk about your products and services, and mak-

ing it easier for that conversation to take place. It includes any type of human interac-

tion such as face-to-face, telephone, email and even text messaging. When your cus-

tomer has a positive experience, it makes it easier for them to tell their friends about 

you and keep them talking about your brand. Likewise, people tend to ask their friends 

and family for recommendations. 

Here are three stats everyone should know about WOM marketing 

1. The average American consumer mentions specific brand names 60 times 
per week in conversation. 

2. 50% of all consumer conversations about brands refer to a company’s mar-
keting activities. 

3. 65% of all WOM conversations are “mostly positive.” 

 

Source: WOM States Every Marketer Must Know, by John Moore. Talk Track Conversational-
ist. http://kellerfay.com/?p=372 

The Wisconsin Power of Attorney for Finances and 

Property (cont.) 

Productivity Tip 

Three Word of Mouth Stats to Know 

“Drafting a POA should be a 
matter for the principal, the 

POA agent and their 
counsel”. 



When you receive re-
quests to place a home 
warranty on a title or-
der, choose Home War-
ranty of America 
(HWA). We’ve got the 
solution for you with 
our new program part-
ner.  

HWA provides what 
you expect in a home 
warranty: 

• Easy, automated 
process to enter 
your order. 

• Highly competitive 
pricing of products, 
making renewals 
affordable and de-
sirable.  

• Quick and efficient 
payment of claims, 
reflecting positively 
on you as the deci-
sion maker. 

More reasons to 
choose HWA 

After much research 
and discussion with 
multiple, national ven-
dors, Stewart Specialty 
Insurance Services 
(SSIS) selected HWA 
as the supplier who can 
best meet the needs of 
our associates and cus-
tomers. 

HWA is a nationally - 

recognized home war-

ranty leader in business 

for 15 years. They are 

solely focused on offer-

ing high-value home 

warranty plans and op-

tions, customized for 

your customers needs.  

 

They also provide: 

• Peace of mind—

HWA is rated an 

A+ by the Better 

Bureau. (1) 

• A single resource 

for your client’s 

home systems and 

appliance repair. 

• Fast, efficient cus-

tomer service ac-

cessed both online 

or toll free, 24/7. 

• A satisfying experi-

ence - according to 

a recent survey, 

HWA’s direct-

buying clients 

would recommend 

them 94% of the 

time. (2) 

• Longer coverage 

period - HWA of-

fers 13-month 

home warranties. 

A unique and timely 

option 

HWA is the first home 

warranty company to 

offer an environmental 

option called Green-

Plus. This eco-friendly 

home warranty option 

providing ENERGY 

STAR qualified re-

placement products on 

five covered home sys-

tems and appliances. 

  

Two easy ordering 

options 

1. Visit                

stewarthomewar-

ranty.com 
2. Call SSIS at               

(866) 845-4676 

 

HWA sends an instant 

email or fax confirma-

tion after your order is 

placed.  

 

 

 
Source: 

(1) Better Business Bureau 

-  www.bbb.org 

(2) Home Warranty of 

America survey of cur-

rent and expired cus-

tomers, March 2010 

Home Warranties Available From         

Stewart Specialty Insurance 

“Longer coverage 
period, HWA offers 13-

month home 
warranties.” 
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www.stewarthomewarranty.com 

 

(866) 845-4676 

Stewart Specialty 

Insurance 
 

For All Your Specialty 

Insurance Needs. 

 

 

1980 Post Oak Blvd 

Suite 200 

Houston, TX 77056 

(866) 845-4676 toll free 

(713) 985-1061 fax 

specialtyinsurance@ 

stewart.com 
 



Home Warranties Available From         
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Good Funds - "Good funds" laws provide a statutory definition of acceptable escrow deposit instruments. 

These laws generally regulate the types of funds that a title company or escrow agent can accept and/or the 

minimum length of time that such funds must remain on deposit in a bank before they can be disbursed. For 

example, "good funds" laws may require wired funds, cashier's check, certified check or teller's check to be 

deposited, and/or may limit the amount of personal checks that are permitted. "Good funds" requirements 

are the minimum state-imposed standards relating to escrow practices. They are not a safe harbor. They do 

not override banking procedures and collection practices. For example, certain types of checks may be 

deemed "good funds" under your laws, but such checks nevertheless may be subject to stop payment orders 

and be uncollectible under certain circumstances.  

Issuing offices sometimes assume that they can disburse funds immediately after they have received checks 

satisfying the "good funds" criteria in their jurisdiction, without regard to whether or not the funds have 

been actually collected and finally settled into their escrow account. However, that assumption is incorrect. 

Compliance with "good funds" requirements may not protect you from loss in the event a check is dishon-

ored and returned to you unpaid. 

"Good funds" is primarily a title and escrow term. "Good funds" should be distinguished from "available 

funds" and "collected funds", which are banking terms. 

Available Funds / Available Balance - "Available funds" (sometimes referred to as "funds available for 

withdrawal") refers to funds that a depositary bank (your bank) makes available to a depositor (you) when a 

deposit is made, based upon a schedule. However, the term "available" is potentially misleading. 

Issuing offices sometimes assume that they can disburse funds immediately after such funds appear as 

"available" on their statement or online. However, that assumption is incorrect. The deposit of a check into 

your account at your bank does not mean that funds have actually been transferred to your bank or to your 

account. Deposited funds can be considered "available for withdrawal" from your bank well before a check 

has been presented for payment or paid by the paying bank (also known as the "drawee bank" - the bank 

upon which a check is drawn). Deposited funds are made conditionally available (e.g., for withdrawal) by 

your bank to you as a provisional credit to your account, based upon the likelihood that the funds will even-

tually be collected. If the paying bank ultimately declines to pay a check (for example, if the paying bank 

determines that a check is counterfeit or if there are insufficient funds in the drawer's account), your bank 

will eventually reverse the provisional credit, and the "available funds" will be debited - deducted - from 

your account. It may take several days, perhaps weeks, for this reversal to occur. Checks drawn on foreign 

banks can take even longer. 

The term "available balance" refers to the total amount that your bank will make available to you. How-

ever, the "available balance" is not the amount of funds that have actually been collected. 

Collected Funds / Collected Balance - "Collected funds"(sometimes referred to as "actually and finally 

collected funds") refers to funds that result from the process of "collection". "Collection" is the presentation 

of a check to a paying bank and the actual payment of the funds by the paying bank. Final collection from 

the paying bank and final settlement of the funds into your escrow account can take several days, or poten-

tially weeks, to be completed. If a check is counterfeit, it may be quite some time before you become aware 

that the deposit cannot be "collected," and that the provisional credit to your account will be reversed. 

The term "collected balance" refers to the depositor's (your) balance minus deposited checks in the process 

of collection (i. e., minus checks that have not been actually paid by the paying bank). "Collected funds" 

are actual funds, not provisionally "available" funds. 

For on-line viewing of the complete version of this and other bulletins, please log onto www.vuwriter.com 

Good Funds vs. Collected Funds 

Stewart Bulletin SLS2011005  

Disbursement Practices:  



To order policy jackets please contact the Policy Services Department at: 

(800) 729-1905 or stgforms@stewart.com 

 

Please make sure to have/include: 

• Agent ID Number 

• Software used to issue policies 

• Policy Prefix of the type of jacket you are requesting (listed below) 

• Amount of jackets needed (50, 100, etc.) 

 

Policy Prefixes 

Electronic Paper  ALTA Policy Description 

9301  9401  Owners Policy (2006) 

9302  9402  Loan Policy (2006) 

9374  9474  Short Form Residential Loan Policy 

    (6/16/07 incorporates endorsements) 

9375  9475  Short Form Residential Loan Policy 

    (6/16/07 Specific selections of endorsements) 

9739  9873  Residential Junior Loan Policy 

9304  9412  Short Form Residential Loan Policy (2006) 

9312  9412  Short Form Residential Loan Policy (2006) 

    (Schedule B Only) 

 

For further explanation or guidelines on any of the policies listed 
above, please visit Stewart’s Virtual Underwriter website at 
www.vuwriter.com. 

Policy Jackets 

For further 

explanation or 

guidelines on any  

policies , please visit 

Stewart’s Virtual 

Underwriter website.  
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Outsource your title 

agency’s financial and 

escrow accounting with 

Stewart Financial Ser-

vices (SFS). SFS expert 

team is trained by Stew-

art Title Guaranty Com-

pany, one of the top title 

insurance underwriters 

in the nation with over 

100 years of financial 

strength, experience and 

integrity in the industry.  

 

SFS was founded in 

2002 when it was ap-

parent that there was a 

need for reliable, title 

industry specific recon-

ciliation company for 

title insurance agencies 

throughout the country. 

 Through working with 

agencies and Stewart 

Title Guaranty Com-

pany, SFS has evolved 

into one of the top es-

crow reconciliation pro-

viders in the country.  

Mission 

At SFS, each employee 

is expected to adhere to 

our company mission, 

which is to “Reduce 

Risk, Protect Invest-

ment, and Promote 

Growth.” SFS is dedi-

cated to seeing this mis-

sion through with each 

and every customer. 

With personalized ser-

vice tailored to your 

individual business 

situation, and experi-

enced account represen-

tatives and managers, 

SFS is the right partner 

for your accounting 

needs. 

 

There is no requirement 

to open new escrow ac-

counts, nor that you 

work with a specific 

bank. SFS tailors ser-

vice to meet your 

unique needs as a busi-

ness owner.  

Pricing is based on the 

number of transaction 

that clear your bank ac-

count on a monthly ba-

sis. Pricing can fluctu-

ate each month based 

on your volume, so it is 

practical for any size 

company, and in any 

market. SFS offers es-

crow accounting recon-

ciliation on a monthly, 

weekly or daily basis to 

meet your business 

needs.  

 

Let SFS assist you with 

your accounting solu-

tions so you can work 

on growing your busi-

ness for the future.  

 

For a consultation based 

on your individual busi-

ness situation and a 

price estimate please 

contact Stewart Finan-

cial Services today! 

 

Stewart Financial Services 

Accounting Solutions to Protect Your Agency Investment 

www.stewartfinancialservices.net 

(800) 729:1900 ext. 8356 

sfs@stewart.com 

“Pricing based on your 
volume, so its practical 
for any size company, 
and in any market.” 

• Escrow Account 

Reconciliation 

• Operating        

Account        

Reconciliation 

• Escrow          

Reconciliation 

Training 

• Escrow          

Reconciliation 

Review 

Just some of the soft-
ware SFS customers 
are using 
 
• AIM for Windows 
• AIM+ 
• VAX AIM 
• RamQuest 
• SoftPro 
• Closers’ Choice 
• Landtech 
• Title Express 
• DoubleTime 
• DisplaySoft 
• QuickBooks 
• TitleSoft 
• SnapClose 
• ValueNet 



Construction & Commercial Closing/Escrow Workshop 

Date: April 6, 2011  Location: WI Bankers Assn. Building - Madison 

 

Residential Closing & Escrow Workshop Modules 

Date: April 7 & 8, 2011 Location: WI Bankers Assn. Building - Madison 

 

Pre Licensing Seminar 

Date: May 6, 2011  Location: Eau Claire (Venue TBA) 

 

WLTA Spring Conference 

Date: May 12 & 13, 2011 Location: The Water, Minocqua 

 

Title Examiner Certificate Courses 

Date: June 2 & 3, 2011 Location: Wisconsin Dells (Venue TBA) 

 

For more information visit www.wlta.org. 

WLTA Upcoming Events 

WE’RE ON THE WEB! 

STEWART.COM/WISCONSIN 

Stewart Title Guaranty Company 

5150 N. Port Washington Rd, Suite 121 

Milwaukee, WI 53217 
Phone: 800-523-3060 

Fax: 414-755-1309 

E-mail: wistg@stewart.com 

- Mike Halpin, Agency Manager 

  (715) 308-6759 
  mhalpin@stewart.com 

 

- Tanya Martinez, Agency Services 

  (414) 967-3060 

  tmartinez@stewart.com 
 

- Michelle Ebbens, Agency Services 

  (920) 830-0110 

  mebbens@stewart.com 

 

Wisconsin Agent Newsletter 

Upcoming Webinars 

 

Social Media: enhance Your Social Media Presence  

Wednesday, April 6, 2011 at 11:00 am 

During this one-hour webinar, Stewart Marketing will walk 

you through the guide and provide tips to help you increase 

business through social media. 

 

How To Act On The Only Option YOU Really Have 

Tuesday, April 12, 2011 at 1:00 pm 

During this one hour video event, Darryl Turner will be very 

specific on exactly what title agencies must do to capitalize 

the opportunity today and in the near future. 

 

Audits and Your Agency - Keeping Everyone Safe 

Tuesday, April 19, 2011 at 1:00 pm 

During this one-hour webinar Stewart’s Audit Services will 

discuss the “Artistry of the Audit”. This webinar will include 

the purpose and process of the audit, key areas of compli-

ance, fraud issues and management review guidelines.  

Wisconsin Land Title 

Association Office 

 

P.O. Box 873 

West Salem, WI 54669 

 

Phone: (608) 786-2336 

Fax: (608) 786-2356 

 

Email: kgilster@wlta.org 

Web: www.wlta.org 

 


