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The ever-changing requirements for loss mitigation have mortgage lenders 
struggling to find people and processes to service troubled borrowers in a 
compliant fashion. Stewart Lender Services® has a full suite of consultative 
solutions that are timely, proven and customized to meet each of our customers’ 
specific requirements. Stewart is the best source for helping with a variety of 
initiatives including Attorney General Settlement, OCC Consent Order, Treasury 
Initiative or Single Point of Contact. 

Stewart has an established track record of assisting lenders and servicers 
and can perform seamlessly as an extension of your operations, providing you 
effective and compliant controls.

•	 Best-of-class Technology – .NET-based technology framework 
designed from the ground up to meet the needs of the new loss 
mitigation landscape

•	 Focused Solutions – Support for an end-to-end solution or 
components of an existing process

•	 Superior Operations Controls – Fully paperless operation with the 
highest standards in risk management data controls; Stewart employs 
stringent chain-of-custody controls, redundant quality controls and a 
fully secure and monitored facility

•	 Transparency – Call recordation and web-based audit logs provide 
real-time access solutions: 

•	 Real-time	view	into	loss	mitigator’s	call	notes	and	 
full documentation

•	 Borrower	access	and	education	tools

•	 Client	file	transfer	and	reporting	sites 

•	 Compliant Performance – FDCPA Call Center and 
large-scale mailroom operations matched with fully compliant 
document management 

•	 Nationwide Coverage – Serving as a true partner, we will configure 
a program to meet our client’s particular needs

Loss Mitigation Solutions

(800) 577-6674    lenderservices@stewart.com

•	 Staff	augmentation	through	
outsourcing	controls	labor	costs

•	 Dedicate	your	staff	to	more	 
critical	efforts

•	 Remain	in	regulatory	compliance

•	 Take	advantage	of	our	extensive	
expertise	and	consulting	services

•	 Obtain	scalable	solutions	based	on	
your	needs

About Stewart Lender Services – Stewart	Lender	Services	(SLS)	is	a	nationwide	provider	of	centralized	origination,	loss	mitigation	and	REO	asset	solutions	for	mortgage	lenders	and	
servicers. With more than a century of experience matched with the industry’s leading technologies, SLS helps lenders meet the rapidly changing demands of today’s market. SLS has 
the financial strength, industry knowledge and proven flexibility to perform throughout the lifecycle of a loan. SLS is a wholly owned subsidiary of Stewart Title Company.

Learn more about Stewart Lender Services 
at stewartlenderservices.com or call us at  
(800) 577-6674.


