
CHIEF CLAIMS COUNSEL- SCOTT MCBEE 
NATIONAL CLAIMS COUNSEL ‒ SUSANNE HAWKINS 

REGIONAL CLAIMS COUNSEL (U.S.A.) 

Southwest 
(AR, AZ, KS, LA, MO, NE, 

NM, OK, TX, ) 
Stephen Reid 
(972) 308-8000 

(972) 715-5626 FAX 
(800) 275-1302 

Midwest 
(IA, IL, IN, KY, MI, MN, OH, TN, WI) 

Charity Makela 
(630) 889-4050 

(630) 629-7565 FAX 

Far West 
(AK, CA, CO, HI, ID, MT, 
ND, NV, OR, SD, UT, WA, 

WY, Guam & Saipan) 
Karen Storlie 
(303)780-4085 
(303) 398-5051 

 

STIC 
(New York) 
Rich King 

(646) 525-3538 
(646) 525-3597 FAX 

  
  
  
  
  
  
  
  

Northeast/MidAtlantic 
(CT, DC, DE, MA, MD, 
ME, NH, NJ, RI, VA, 

VT, WV)  
Mark Borst 

(800) 488-4102 
(757)282-3312 FAX 

Northeast/MidAtlantic 
(PA) 

John Casaldi 
(412) 920-2600 

(412) 920-6399 FAX 

(Latin America, Puerto 
Rico) 

Michael Ferrier 
(713) 625-4122 

(713) 629-2248 FAX 
 
 

Southeast 
(AL, FL, GA, MS, NC, 

SC, Bahamas, VI) 
Alan Parrish 

(813) 876-0619 
(813) 769-2717 FAX 



SouthWest  
Jennifer Szczepanski (Underwood) 
972.308.8000 office 
972.715.5626 fax 
jennifer.underwood@stewart.com 
 

Far West 
Cassandra Metcalf  
303.780.4085 
cmetcalf@stewart.com 
 

SouthEast – Alan Parrish 
Amy Vasser 
813.876.0619 ext. 3362 
813.769.2717 fax 
avasser@stewart.com 
FL claims – floridaclaims@stewart.com 
Other States – southeastclaims@stewart.com 

MidWest 
Tonya Moseley 
630.889.4050 office 
847.885.3636 fax 
tmoseley@stewart.com 
(send claims to midwestclaims@stewart.com 
and MI claims to 
michiganclaims@stewart.com) 
 

NorthEast/MidAtlantic – John Casaldi  
(PA Only) 
Leah Michalek 
412.920.2600 
412.920.6399 fax 
lmichalek@stewart.com 
(send claims to rhcc@stewart.com) 
 

NorthEast/MidAtlantic  
Meghan Jardot 
757.424.4400 office 
757.282.3312 fax 
mjardot@stewart.com 
(send all claims to rhcc@stewart.com) 
 

Latin America – Michael Ferrier 
Lorena Abundis 
713.625.4136 office 
713.629.2200 fax 
labundis@stewart.com 
 
 

STIC 
Alma Ynoa 
646.525.3538 office 
646.525.3597 fax 
aynoa@stewart.com 
 
 

RCC Assistants by Geographic Areas 


