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AIM+ ASK Title Search Integration User Guide

Follow the steps below to place a title search order with A.S.K. Services from AIM+.

Steps

Placing a Title Search Order

1. Log into your AIM+ account in TitleWorkPlace.

2. Open your file in AIM+ and click File | Send to A.S.K. in the upper left corner of your screen.
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3. A separate window will open. Follow the prompts to enter your ASK credentials.
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4.

The ASK Services — New Order window will be displayed. The State and County fields will automatically populate
based on the order information in AIM+. Please choose the most appropriate Order Type for your request. Then,
select your desired product from the Service Type dropdown menu.

A8Y ask-services.com/eServicefeservic X + 4 Gemini -
<« (¢} 25 ask-services.com/eService/eservice.cgi?mode=CM_Sess&CM_Sess=517489&ts=7 b+ d 2
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ASK Services - New Order
AlM+ Order 1535 Teal Wing Lane Memphis Shelby Tennessee 38016
© State © County © Order Type © Service Type
Tennessee v Shelby v Properly Searches-Residential v Full Search [30 Years] v
5. Additional fields will appear for completion.
Select Typed Exam Assist instead of None in the first box.
© State © County © Order Type © Service Type
Tennessee v Shelby ~ Property Searches-Residential v Full Search [30 Years] v
Te >Property Searches i ial Request for Taylor
30 Year Search@® Shelby County $200.00
ExamAssist/TypeAssist l ®) Typed Exam Assist 530 ﬂui
_) None
L:]

6. Fillin all required fields (outlined in red). Attach necessary files, like a deed or prior policy, in the Upload supporting

documents box. Use the Additional Information or Instructions box for messages to the search team, such as rush
requests. Click Submit.

Purpose of the Search  Purchase - valh Marigage ve
Owner's Name  Smith_John )
Search Purchasers Name?
Purchaser's Name  Blow Joe °
Parcel #
Parcel #
Parcel #
Parcel #
Parcel #
Copy Options By copies of al documents (Register of DeedsiRecorders Ofice Only)
Morigages/DOT and Assignments-Al pages
OT-Pages Amount, Address, Sign & Legal

lassignments. all

" lassignments-Mast recent only - all pages

_ludgments & Liens-Judgment

Desd/Conveyances-Land Contracts-All

IDeed-Vasfing Deed(s) Oty

7Dem-:Eneca of record

_Divorce-Settiement and Decree Pages

_MAPS-Plat Map (Platied Property) OR Tax Map (Acreage)
Easements & Restrictons

Upload supporiing documents (deed, morigage, policy. | Choose Files | No file chosen
commitment, etc.)
Addiional Information or Instructions
(PLEASE DO NOT ADD EXTRA COPY
REQUIREMENTS IN THIS FIELD)
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7. A notification will appear in the upper right corner of your screen in a lime green box to confirm that your order has
been accepted. Additionally, an order confirmation email will be sent to the email addresses provided during setup.
You may then close the ASK window and return to AIM.

Completing the Order
8. Once the order has been completed, an email will be sent confirming the completion of the order.
9. Open the file in AIM+ and go to Documents.

10. Select the ASK Document and the applicable commitment set. TIP: If you can't find the ASK Document, try
using the Search Documents box above the Available Documents section to help you locate it.

AIM+ Documents e

Search Documents [)_(]
Available Documents Selected Documents
. I o
F] ASK Legacy —
[ Endorsements Set Document Name Policy Number
[ Tennessee 21 TN STG AL 5TG21 Commitment Jacket
[ ocument | 21 TNSTGAL STG21 Com Sch A
4 | Commitment Forms 21 TN STGAL STG21 Com SchB1
b g 21 EVEHL Commiiment OG 21TNSTGAL TN STG21 Cdy Sch B 11
4 [i 217N STG ALTA Commitment 21 TNSTGAL STG GLBA Privacy Notice w CA Rider r 08 24 2023
5TG21 Commitment Jacket ASK Document

STG21 Com Sch A
5TG21 Com Sch B 1
TN STG21 Com Sch B I1

11. The search data—including commitment effective date, vesting, legal description, requirements, and exceptions—
will populate into the appropriate fields of the commitment document.

12. Open the ASK Document to access links to all the supporting documents sent with the search. Use CTRL+click
to open each document in a separate browser window.
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