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IMPORTANT NOTICE — READ CAREFULLY

Use of this software and related materials is provided under the terms of the SoftPro Software License
Agreement. By accepting the License, you acknowledge that the materials and programs furnished are
the exclusive property of SoftPro. You do not become the owner of the program but have the right to use
it only as outlined in the SoftPro Software License Agreement.

All SoftPro software products are designed to ASSIST in maintaining data and/or producing documents
and reports based upon information provided by the user and logic, rules, and principles that are
incorporated within the program(s). Accordingly, the documents and/or reports produced may or may
not be valid, adequate, or sufficient under various circumstances at the time of production. UNDER NO
CIRCUMSTANCES SHOULD ANY DOCUMENTS AND/OR REPORTS PRODUCED BE USED FOR ANY PURPOSE
UNTIL THEY HAVE BEEN REVIEWED FOR VALIDITY, ADEQUACY AND SUFFICIENCY, AND REVISED WHERE
APPROPRIATE, BY A COMPETENT PROFESSIONAL.
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SOFTPRO 360 - STEWART TITLE AUATOMATION USER GUIDE FEBRUARY, 2025

The Stewart Title integration with SoftPro 360 will allow user to setup Submit and Accept
automation. Submit automation allows customer to immediately submit a request based on specific
actions within the order. Accept automation allows customers to immediately accept

data/documents into their ProForm order without having to review. Automation can be utilized only
on SoftPro Select 4.3 and thereafter.
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Submit automation allows customer to immediately submit a request based on specific actions (triggers)
within the order, such as Adding a Task, Saving a ProForm Order, etc. In order to find out how your
organization setups up Submit Automation, please contact your SoftPro Administrator.

Submit Automation is available for the following products:

e Closing Protection Letters

Perform a 360 Action & Service Action Settings:

241 |

° General Service Action Submit Order
. X . Service Action Settings
o Service: The service provider. 1.1 UserlD user@softpro.com
1.2 Password ssssssse
H H « H 1.3 Property State FL
o Service Action: The action to perform 23 oot roa
B H . 2.2 Location StewartAccess Test Agency Inc - 19
with the service provider. 3Bt Nome
. . . 3.C d Party Lenders
e Service Action Settings: e Y FL Closing Protection Latter
. . 5. Additional Party Type Approved Altomey
O 1.1. User ID: User ID I‘eglstered W|th 5.1 Participant’s Name Alan Attomey, PLLC
5.2 Individual Attomey's Name Alan Altomey
the service provider. 5.3 Pariicipant’s Address Line 1 123 Test St
54 Participant’s Address Line 2 Suite 321
o 1.2 Password: Password associated 5.5 Patticipant's Cty
56 Participant’s State
Wlth the user |D 5.7 Patticipant’s Zip Code
5.7 Participant's Zip Code
o 1.3 Property State: Enter property Enter Paticipant ZipCode
state.
o 2.1 Agency: Enter the Agent ID.
o 2.2 Location: Enter the location.
o 2.3 Branch: Enter the branch.
o 3. Covered Party: Select the covered party.
o 4. Forms: Enter the form.
o 5. Additional Party Type: Select the additional party type to add to the CPL.

= 5.1 Participant’s Name: Enter additional covered party name.

= 5.2 Individual Attorney’s Name: Enter individual attorney name.

= 5.3 Participant’s Address Line 1: Enter additional covered party address.
= 5.4 Participant’s Address Line 2: Enter additional covered party address.
= 5.5 Participant’s City: Enter additional covered party city.

= 5.6 Participant’s State: Enter additional covered party state.

= 5.7 Participant’s Zip Code: Enter additional covered party zip code.

**Only one Additional Covered Party is currently allowed to be added to a CPL**
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e To set your specific task name
o Click on Specific Value
under ‘Here’s your rule so

Task name contains

far’
o Atthe Task name
contains
= Text field
e Addthe
task name T
and select

‘Add’ to add the new task name to the list below.
e Select “Exact match only” checkbox (Optional).
= C(Click OK

Accept automation allows customers to immediately accept data/documents into their ProForm order
without having to review. In order to find out how your organization setups up Accept Automation,
please contact your SoftPro Administrator.

Accept Automation is available for the following products:
e Accept Documents

Perform a 360 Action & Service Action Settings:
Perform a 360 Action
e General
o Service: The service provider.
o Service Action: The action to
perform with the service provider.
e Service Action Settings:
o Document Path: Enter folder
path to deposit document(s).
Leave blank to deposit to the
default folder.
o Documents: The action to take
when the documents arrive.

Documents

Service Action Settings

Cancel
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e To set your specific 360 transaction

Stat u S 36D transaction status is

[ ] New
. s Read

o Click on Specific Value under 0

‘Here’s your role so far:’ 5 Lo
o Atthe 360 Transaction field is S Firor

- InProgress

specific value O Updated

. [ Accepted

=  Checkbox Options [ Suspended

e Select Ready O Sendng
= Click OK

Cance




