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High Level Closing Insight Process 

Lender (a) Stewart Connect Team (b) STC Local Office (c) 

 
 

Lender Originates Order. 
 
 
 
 
 

Lender In receipt of 
Commitment. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Lender confirms scheduling.     

 
 

Receives Order creates or links 
with existing AIM+ Order. 

 
 
 
 
 

Submits Commitment. 
 

Submits additional tax, legal & 
vesting, list of curative items. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Submits Prelim CD. 
 

 
 

Facilitates Collaboration of 
Lender fees and closing fees. 

 
 

Receives Event 100-Complete 
order process and documents. 

Title Commitment/Prelim, Wire 
Instructions, Tax Info, CPL, 
Estimated CD/Fee Sheet Upload 
Product to SureClose. 

 
 
 

Local office orders payoff 
completes normal curative 
steps. 

 
 

Marks task in SureClose 
complete: 

 
 
 
 
 
 
 
 
 

Event 431 is received updated 
CD, ALTA settlement 
Statements created with 
Lender fees. Submit to lender 
via Lender Connect. 

 
 
 
 

Updates preliminary CD with 
Lender charges and known 
charges 
(Settlement/Title/Prorations 
etc.) uploads to SureClose. 
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High Level Closing Insight Process 

Lender (a) Stewart Connect Team (b) Direct Ops (c) 

 
 
 
 
 
 

Send approval of CD. 
 
 
 
 
 
 
 
 
 

Receives executed Closing 
Package. 

Monitor Stewart Connect for 
final CD or Lender Instructions. 

 
 
 

Sends approval of CD to Local 
office. 

 
 
 
 
 
 
 
 
 

Submit final closing package. 

 
 
 
 
 
 

Event 435 is received, Closing 
confirmed. 

 

 
 

Upload final closing package 
and executed CD to SureClose. 

 


