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Introduction

This document provides user instructions for processing orders from Ellie Mae’s Encompass application with AIM+ Lender
Connect. Instructions include receiving new orders, and sending notifications and documents to Lenders relating to
Encompass orders.

Prerequisites
As a prerequisite, you must have Encompass enabled for your company-

TEFS users are responsible for enabling Encompass, and accepting new orders for Affiliates within the Encompass portal.

Stewart Affiliates are responsible for processing orders within AIM+ Lender Connect. Email notifications will be sent to you
from commonworkflow@stewart.com regarding orders.

Using the Encompass

Effective October 6, 2017 AIM+ Affiliate sites currently receiving electronic orders from Lenders through RealEC have the
ability to start receiving electronic orders from Lenders that utilize the Ellie Mae Encompass application.

Encompass Lending Platform is Ellie Mae’s Loan Origination System (LOS). A few highlights about Encompass include:
e 165,000 Active Users
o Over 35% of Mortgage Originations completed by lenders using Encompass in 2016

e Ellie Mae is seeing increased demand from lenders to support title ordering, fulfillment, rate generation, and
document exchange within Encompass

To perform tasks on an Encompass order, Stewart Affiliates use Lender Connect within AIM+, and the TEFS Encompass
Oversight Team use Encompass portal.

Company-level vs. File-level Access

Company-level permission and File-level permission determines what tasks can be completed when processing
Encompass orders. Stewart Affiliates (Direct Office users) need File-level permissions to perform tasks on the file in
AIM+ Lender Connect. File-level users cannot accept new orders.

See the table below for a brief explanation of access and responsibilities:

User Type Permissions/Access Responsibility/Tasks to Complete Based on Permissions
Stewart Affiliates | ¢  File-level access only to use e Once new order notification is received via email from
Lender Connect within AIM+ commonworkflow@stewart.com , perform tasks on the file
such as sending notifications and documents via Lender
Connect.
e View Notes received form Lender in Lender Connect.
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Pending Notifications for File-level Users

AIM+ File-level users working Encompass files will notice a pop-up message display of pending notifications with
documents and information. This notification displays any time the file is open.

The File-level notifications are updated as they are responded to. Notifications end when all tasks/notifications for the file
are submitted to the Lender, or the Lender has cancelled the order.

Order
==

Pobcy

Additonsl Instrisctions

E:E
E|\iﬁ
E

a0 (ender conaect e L ST

Party andor Property Informaton from the Lender has been added to Fie
Hrtes. View Fie Nates,

Pending Lender Notifcations and for Documenits for s Sle:

1) Comemitrant Compheted
Curste Cleared

) Settiement Statement in Progress
) Settiement Statement Completed
Closing Completed

Loan Funded

) Final Pobcy

SN

Hanigate to Lender Connect to send natifications and or documents when
reacy as requned by the knder,

=
L__________________________________________________________________J
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Order Data Entry with Encompass

For linked files, data from an Encompass order flow to File Notes.

For newly created AIM+ files, data from an Encompass order flows to three modules in AIM+: Order Entry, Properties and
Parties.

Order Entry

From the Order screen, if the Encompass order is linked to an AIM+ file, then no data on the existing file’s Order screen
changes.

If the AIM+ file is new, then the following will for be set when accepting the Encompass order and creating the new AIM+
file:

File Number

Tracking Location

Order Date

Branch

Escrow Unit (optional)

File Number Project Description Tracking Location
17-0634 Main Office//Sabiha/EnCompass/ hd
Order Date * Need By Date Closing Date Order Type*®
08/25/2017 X X * X Test File »X [ AgentlssuedPolicy
Transaction Category Transaction Type® Associated File Number
(") Commercial (%) Residential LR1 Loan Onty/Refi - HELOC X
File Status Status Date Status Reason
100 New “H | ~ x| | il
Branch * Master Project Description
2 Branch 2 A v x
Office Locations
Country State/Province County
US  United States of America % || - X| | ” %
Escrow Unit Escrow Officer

- X * x
Bank Account Business Development Officer

X X
Title Unit Title Officer

X X
Underwriter Agent*
STGC Stewart Title Guaranty Company T x 060062 060062 X
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Properties

If the AIM+ file was created upon the acceptance of the order, the Property Address information sent will map to specific
fields. The Property Address information maps to different fields, depending on two scenarios.
Scenario 1: Where ESB sent Property data in different fields
In this scenario, the following fields are populated with Property Address information:
e Street Number From
e Street Name
e Street Type
e Unit Number

o City

e Postal Code
e Country

e State

e County

Scenario 2: Where ESB sent Property data in just single field
In this scenario, the following fields are populated with Property Address information:

e Street Name

e City

e Postal Code

e Country

e State

e County

If the order is linked to an existing AIM+ file, then the Property Address information flows to File Notes.
73
Property Description *Property Type * Sales Price
Property 1 UNK Unknown X 3420,000.00
Area Site/Store Number
X Show
Property Address
W d oMo X
Street Number From Street Number To
[12384 |
Direction Street Name Street Type Direction
=X Skycrest dr -x -x
Unit Type Unit Number
X

City Postal Code
Sugar Land 77473 ™ unincorporated
Country State/Province
us United States of America X OTX Texas X
County Town/Tax Authority
157 | Fort Bend *x v x
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Parties

If the AIM+ file was newly created upon the acceptance of the Encompass order, then the Borrower/Buyer and Co-
Borrower/Co-Buyer information maps to the following fields:

e Role

e First Name

e Middle Name

e Last Name

e Address

e City

e Postal Code

If the Encompass order is linked to an existing AIM+ file, then the Borrower/Buyer and CoBorrower/Co-Buyer information
flows to File Notes.

Q Note

Lender information is not populated in Parties or File Notes.

o 1843 AR L T

Sekeet a Party __ Moaaghan, Robert

#H F Sendtn Sorelisse

(i

Wk o TR

[ —

Commncaton Typa [ [—

|

[T e |77 [TF
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Working Encompass Orders from the File-level

With the Encompass integration with AIM+, it is important to note that the title, closing and policy business processes do
not change. What changes is the means of communication with the Lender.

Lenders want to see where you are in the order process and with documents. Encompass users will use this screen for
sending related notifications and documents. Using the same screen, any notes sent from the Lender can also be viewed
by AIM+ users.

To access Encompass from the File-level, click the Lender Connect module on the left navigation menu. The Encompass
tab displays a screen that details the natification status (Completed and Pending) as well as documents available on the
order. More specifically, the File-level user, you can view the following items from this screen:

¢ All pending notifications and/or documents

e All completed notifications and/or documents

¢ Notes from the lender

As a File-level user on this screen, you can also send documents, and order notifications/statuses.

RealEC | Encompass |

Pending Notifications and Documents

Work Action ~ | Effective ... v | Transact... ~ Lender ~ | Loan Nu.. ~ | Property Add... ~ | Property... ~ | File Nu..
Sales Contract 04/04/2018 6:15 9700 Bissonnet St,
Select File Stalus i Purchase Umer Ayaz UmerNotesFi.. Harris UmerNor
Notification Received AM Houston, TX 77036
Sales Contract Receive v 04/04/2018 6:15 . 9700 Bissonnet St. .
Commitment Completed Purchase Umer Ayaz UmerNotesFi... Harris UmerNor
¥ Attach Documents AM Houston, TX 77036
. 04/04/2018 6:15 ! 9700 Bissonnet St, .
Curative Cleared Purchase Umer Ayaz UmerNotesFi.. Harris UmerNot
Submit Notification Al Houstan, TX 77036
Settlement Statement in | 04/04/2018 6:15 . 9700 Bissonnet St, .
Purchase Umer Ayaz UmerNotesFi... Harris UmerNo
Progress AM Houston, TX 77036 -

3

oY 10 S 1-90of9items

Completed Notifications and Documents
Work Action ~ | Completio.. ~ | Transact.. ~ | Lender ~ | Loan Nu.. ~ | Property Add ~ | Property.. ~ | File Nu.
Order Confirmed

Purchase Umer Ayaz UmerNotesFi Harris UmerNo

04/04/2018 6:15 9700 Bissonnet St
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Viewing and Sending Notes

Viewing Received Notes

The former Inbox button on the Lender Connect File-level screen has been renamed to Notes. A new grid along with text
fields have been added to the Notes screen of Lender Connect to send/view a Note or Message to an Encompass
Lender.

The Notes screen has additional options for viewing and sending Notes back to the Lender. Follow the steps below to
view a Note sent from a Lender.

Steps

1. From the Lender Connect screen, under the Accepted and Canceled Orders grid, click the File Number you want
to view Notes about. The following screen displays.

Pending Notifications and Documents

= | Effective = | Transact < | Lenger < | Lean No

~ | Praperty - | Flle Ni

Purchase

Umner Ayaz

Hamis

Purchase Umer Ayaz Umer30620._1 Harris Umer
Ly Purchase Umer Ayaz Lims Harris Lirmi
52

Purthase umer Ayaz Umers0e20_t "~ | Hams Umer:
1 o e 1-90r9 gems

Completed Notifications and Documents
Wark Actan Campietio Transact Lender Lean Ny File Ni
Purcnase Lmer Ayaz Umerig620_1 mer:

Al

2. Click the Notes button. The Notes screen displays.

Notes

et Dassty

3. From the Incoming Notes grid, click to view unread Note(s) from the Lender.
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Sending Notes from AIM+ to Encompass
The section below explains how to send documents from AIM+ to Encompass.
Steps

1. From the Lender Connect screen, click the Notes button.

|“ Pending Notifications and Documents

BasmEie Work Action ~ | Effective . ~ | Trangac... ~ | Lender ~ | Loan Nu.. ~ | Property Add. ~ | Property.. ~ | File Nu... v
i Sales Contract 03/13/2018 4:07 Wells F: 55/A G L
Selsot File Status Notfication <los moniad Purchase o rene 180301605 reen ane Fort Bend 180899
Received AM Bank Houston, TX 77085
Sales Contract Recsivad| v
03/13/2018 4:07 Wells F: B5/A Gi Ls
¥l Attach Documents Commitment Completed Purchase e rarae 180301605 1een ane Fort Bend 18-0899
AM Bank Houston, TX 77085
i i Settl it State t i 03/13/2018 4:07 Wells F: B5/A G Ls
S ertlement Statsmentin Purchaze e rarge 180301605 reen tans Fort Bend 18-0899
Progress AM Bank Houston, TX 77085
Settlsment Statement 03/13/2018 4:.07 Wells Fargo 55/A Graen Lans
Purchase 180301605 Fort Bend 18-0899
Completed AM Bank Houston, TX 77085

3

. “ 1 o > M 1-7of 7 items

Completed Notifications and Documents

Wark Action ~ | Completio ~ | Transac. ~ | Lender ~ | LoanNu... -~ | Property Add. ~ | Property...  ~ | File Nu_._ ~
N 03/13/2018 7:56 Wells Fargo 55/A Green Lans
Final Pelicy Purchase 180301605 Fort Bend 18-0839
AM Bank Houston, TX 77085
) 03/13/2018 4:39 Wells Fargo 55/A Graen Lans
Curative Cleared Purchase 180301805 Fort Bend 18-0889
AM Bank Houston, TX 77085

The Notes screen displays a template for sending Notes, an Outgoing Notes grid, as well as an Incoming Notes
grid. Notes already sent to Encompass display in the Outgoing Notes grid, while notes received display in the
Incoming Notes grid.

2. Enter the Subject and Note content.

MNotes

[~ N
== —

3. Click Send.

@ Note

The Subject and Note are required fields. The Subject and the Note display in AIM+ on the Lender
Connect/TEFS Encompass screen in Outgoing Notes grid.

©2018 Stewart. All right. | (800) STEWART | stewart.com | 05/18| 8



Viewing and Sending Documents

Using AIM+, you can send natifications to lenders with one or more documents attached. You can also check the status of

files from the File-level, as well as view documents sent from Lenders.

Viewing Received Documents

The former Send Documents button on the Lender Connect File-Level screen has been renamed to Documents. A new
grid has been added to the Documents screen of Lender Connect. This new grid allows you to view and download

documents sent by Encompass Lenders.

The Documents button displays on the File-level screen. Use the steps below to view documents sent from Lenders.

Steps

1. From the Lender Connect screen, under the Accepted and Canceled Orders grid, click the File Number you want

to view documents about. The following screen displays.

Pending Notifications and Documents

Waork Action « | Effective ~ | Transact “ | Lender ~ | Loan Nu. oy Prcpr'-'r.- And o D.’cr\?m < | Flie Ni
les Contract = & Lo
B Puschase Urner Ayaz Umer30nao_1 Hais Umer?
Recened
Sales Contract Recem
Commitment Completed Purchase Umer Ayaz Umer30620_1 Harmis. Umer:
¥ Attach Documents
Curative Cleared Purchase Umer Ayar Umer30&20_1 Haris Umes?
Submil Nolification
Settiement Statement in
Purchase Umer Ayaz Umer30e20_1 Hams umers:
Progress Al : =
Completed Notifications and Documents
Work Action Comphetio « | Transact. ~ | Lender « | Loan Nu. File Ni
Crder Confirmed 2 punase Umer Ayaz Umer3ge20_1 Imer
2. Click the Documents button. The Documents screen displays.
Attach and Submit Documents
Dacurnant Nama Daacription
Hate: Antached document will not be submitied if document size exceeds J0MBs.
Document Work History
Dotunnt Description P Name Wark Action Sent Date
Final Polcy 031372056 451 AMm
ALTS thement Stmement | Fee Sheel 03132018 4.50 AM

ALTA Sattiemant Statemen | Fae Sheat OUTVION0 430 AM

Syl andd Closn | Submit and Sand Mo Dac e

Received Documents
Document Received History
= Dwsaiphion

Loan ModHcation Agresenent. 19 248

19.4M8

3. From the Received Documents grid, click to view read and unread documents from the Lender.

©2018 Stewart. All right. | (800) STEWART | stewart.com | 05/18| 9



Sending Notifications with Documents

The section below explains how to send notifications with documents to the Lender.

@ Note

All the documents that have been sent to the Lender display on the Attach and Submit Documents screen
in Document Work History grid.

Users can send same notification more than once by following the steps explained in below sections.

Sending a Notification with One Document Attached
Steps
1. From the Lender Connect screen, use the Select File Status Notification drop-down to select the desired
notification such as Commitment Completed to be sent to the Lender.

2. If the system recognizes the notification as one that requires a doc, the system auto selects the Attach
Documents checkbox. The user can deselect if no document is to be added.

RealEC Encompass

Documents

Select File Status
Notification

Sales Contract Receivg

¥ Attach Documenis
Submit Notification

“ Pending Netifications and Documents
Belect File Stat

3. Once a selection is made, the Attach and Submit Documents screen displays. The document associated to the
selected notification displays in the Document Name drop-down.

Sutwed et Cione | Stared et S et D

4. Click the Upload Local Document button.

©2018 Stewart. All right. | (800) STEWART | stewart.com | 05/18] 10



Enter in any description (if required) in the Description textbox.

A Lender Connect Alert pop-up displays, confirming the document and notification are sent.
Click the OK button.

Lender Connect <:;>'

5
6. Once the document is uploaded and attached to the order, click Submit and Close.
7
8

Lender Connect Alert

The document "Sales Contract” for work action "Sales
Contract Received” has been submitted successfully.

9. The document is added to the Document Work History grid. The lender then receives the document and the
notification sent.

Sending a Notification with Multiple Documents Attached

Steps
1. From the Lender Connect screen, use the Select File Status Notification drop-down to select the notification type
to be sent to the lender.
2. Click Submit Notification button.

3. The Attach and Submit Documents screen displays. The document associated to the selected natification displays
in the Document Name drop-down.

LustingOl = Lender Connect
Lender Connect <::'
B

Attach and Submit Documents

Documen t Name. Description

Tille Commitment Upload Local Document

Note: Attached document will not be SuDMITted It docUMENt size excesds J0MBS,
Document Work History

Dotument ~ | Description ~ | File Name: ~ | Work Attion ~ Sent Dale

Submit ana Sena Next Doc

Click the Upload Local Document button to add and attach a document.

. Type in any description (if required) in the Description textbox.
6. Click the Submit and Send Next Doc button.

©2018 Stewart. All right. | (800) STEWART | stewart.com | 05/18| 11



7. A Lender Connect Alert pop-up displays, confirming that the document and notification have been sent.
8. Click the OK button.

Lender Connect ‘?

N

Lendar Connect Alart

The document “Sales Contract” for work action “Sales
Contract Receved” has been submated successtully

9. Click OK button.
10. The document displays in the Document Work History grid.

11. The lender then receives all of the documents sent from AIM+.

12. For adding more than two documents, simply follow steps 4- 8 above. You can change the Document Name and
description for each documents that user uploads.

©2018 Stewart. All right. | (800) STEWART | stewart.com | 05/18| 12



Sending a Notification without a Document
Follow the steps below to send a notification (without a document) back to the Lender:
Steps
1. From the Lender Connect screen, use the Select File Status Notification drop-down to select the notification type

to be sent back to the lender.

2. If the system recognizes the notification as one not requiring a document, then the Attach Documents checkbox
is not auto-selected.

If the system recognizes the notification as one that requires a document, then the Attach Documents checkbox
will be selected. Deselect this checkbox.

Pending Netifications and Decuments
m Viark Action ~ Efsclive ~ | Transacl ~ | Lender | Loan Nu ~ | Property Add = Propery ~ | Fie Ny

Select Fie Satus Sales Contract O4DL2018 515 - u ” T 4700 Bissonnet St Harms e -
rehase et Avaz merhiotesF i MG
Nt ation Recetved AM Y Houston, TX 77036
Sales Conract Recene » LAUDI2018 618 9700 Bissonnat 51
o Compiated ¥ | Purchase Umer Ayaz UmarhictesF| | Hams Umer
# Atach Documents AN Houwston, TX 17036
4042018 615 9700 Bissonnet St
Curaine Cleared Purchase Umer Ayaz LimrNotesE) Hams Uimierie
Submit Notificason A Houston, TX 77036
Sefllement Stalement in | (AO42010 615 ATO0 Bssonnet 5t
Purchase Umer &yaz UmerhéotesFi Hamis Umerhio
Progress AM i Houston, TX TT036 4

il |° .M 1-9 009 tems

3. Once a selection is made, click the Submit Notification button.

“ Pending Notifications and Documents
m Work Action ~ | Effective . ~ | Transact.. ~ | Lender ~ | Loan Nu.. ~ | Property Add... ~ | Property.. ~ | File Nu.

il Sales Contract 04/04/2018 815 9700 Bissonnet St,
Select File Status Purchase Umer Ayaz umerNotesFi._. . Harris UmerNo
Notification Received AM Houston, TX 77036
‘ Sales Contract Recew% v ‘ 04/04/2018 6:15 9700 Bissonnet St, N
- e C: Purchase umer Ayaz UmerNotesFi. Harris UmerNo
¥ Attach Documents AM Houston, TX 77036
04/04/2018 6:15 9700 Bissonnet St,
Curative Cleared Purchase Umer Ayaz umerNotesFi._. Harris UmerNo
Submit Notification AM Houston, TX 77036
Settlement Statement in | 04/04/2018 615 9700 Bissonnet St, N
Purchase Umer Ayaz UmerNotesFi.. Harris UmerNo'
Progress AM Houston, TX 77036 -

4 ¥

] « 1 0 > > 1-90f9 items

A Lender Connect Alert pop-up displays, confirming the notification sent. The notification will be moved from the
Pending Notifications grid and into the Completed Notifications grid.

4. Click OK to continue.

Lender Connect Aler
ﬂ Cutalive Clearsd sénl Suciessiully

O
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Sending a Document to a Lender

You can also send a document to a Lender, without sending a notification or status.

1. From the Lender Connect screen, click the Document button.
ot Panding Notifications and Documents

B o oo e e lmw e - e rew

Seject Fie Satus s Congan MDITESTE | Dorenase Urner Ayar Uraiotese, | TTOCBISSONORLEL | L Lnerva ]

Ntification Recened AM ! Houston, TX 17036

b i Commamen Compieled R Purchase Umer Ayaz UmerNotesFl. Bk 5 Haris AN

# Attach Ducuments ) AN Houston, TX 77036
Cunative Cies ADAZONBENS | i AR 9700 Bissonmet St ; L

m uratve Cleaned AM urcnase Umer Ayaz mier =13} Houstan, TX 77036 ams LAz
Setiement Statementin | UDAROIBEIS | (e Umertioes) | STODBissonnerSL | e
Progress AN Houston, TX 77036 A
wia)q o » ) 1-9 009 kems

Use the Document Name drop-down to select the document type.

Click the Upload Local Document button to attach the document.

User can provide any description (if required) in the Description text box.

When finished, click Submit and Close. A pop-up displays confirming the document was sent.

oM~ wbd

6. Click OK to continue.

7. The document will be added to the Document Work History grid. The lender then receives the document attached.

©2018 Stewart. All right. | (800) STEWART | stewart.com | 05/18| 14



Checking the File-Level Pending and Completed Grids

To view outstanding work user can view Pending Notifications and Documents grid for that order.

To view completed work user can view Completed Notifications and Documents grid for that order.

Panding Notifications and Documents
Work ACzon ~ | Efective Date Transaction ~ | Lender ~ | Loan Mumber ~  Propery Address Property Co Flie Number Branch
OBZHA0TT 32PN | Refinance Bank of Amerca | orango-0a Mersar g 1an

Semement Satement
i 082272017 3:32 PM | Refinance Bank of Amarca onando-03 Jaferson exstng0t Main Office
Compieted
Cleting Comploted C@222017 332 PM | Refinance Bank of Amerca | anande 03 Sofarsan euisting0y Man Offce

1 o » |l w 125 08 5 tems
C i and D
Work Acsan ~ | Complation D. < | Tranzaction « | Lender - Loanhumbar ~ PropertyAddress  ~ | PropertyCo. - FieNumber  ~ | Branen

|

Curative Cleared 062272017 350 PM | Refinance Bank of Amerca onando-03 sefterson exsingQt Main Office
Commitment Completed OUZER01T 356 FM | Refinance Bankof Amerca | onando-03 Jemersan ExisingO1 Man Offce
Grder Confirmed 082202017 332 FM | Refinance Bankof Amerca | onando-03 Jeftersan extstngl1 Main Otfice

Q- - Yo

After sending one or more notification(s) if user reopens AIM+ order, all File-level notifications that are completed do not
display on the Pending Notification and Document Reminder pop-up. Only remaining notifications display.
Steps

1. From AIM+, on the Order screen, locate the file number of the order. The Pending Notification and Document
Reminder pop-up displays. The pop-up lists all the notifications pending and yet to be finished.

2. Click OK when you are finished viewing the pop-up.

Order =1

= d
2 o
S8 Partes =8
1 Title Charges
B Foices [ i oo L2
S | Cror— :
s :
vl o :
i
8 s :
© soin Cakudanors

£ Revenue Reporter

[Atf1+ (Londer Conmect Alert) |

Party anjor Property Information fam the Lender hes been ackded to Fle
Holes. View Fe Notes

Penting Lender Natécations arcor Docments for th fles

fement Seatmment i Frogress.
fment Stement Completed

3. Returnto Lender Connect to process the remaining work indicated on the Pending Notification and Document
Reminder pop-up.
4. When all remaining work is completed, reopen the file.
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5. From the Order screen, no Pending Notification and Document Reminder pop-up displays.

£ 0 3 3 File Number: Fxisting01

| Data Entry Groups

Existing01 : Order
Order
B order

4y Properties
@ Parties =B

#y Title Charges

<}~ Lender Connect
B Doauments ED.

% Closing Prior Policy

9 Disbursements Additional Instructions
% Fie Notes
#) Credit Distribution Unique Transaction Identifier

£y Spiit Calculations
#) Revenue Reporter
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Canceled Orders

Viewing Canceled Orders from the File-level

If you are using Lender Connect/Encompass Portal at the File-level, you will be notified if the Lender cancels an order.
You will see notifications in red on three screens, indicating that the Lender has cancelled the order:

File-level Screen:

1
| The lender has canceled the electronic order

Panding Matifications and Documents

Wark Action = | Effective - | Transact | Lender ~ | Loan Ny, | Property Add ~ Propery. ~ | File Nu

Sales Contract Q4042018 615 9700 Bissonnet S

Purchase Lmer Ayaz LimerNotesF) Hams Urmisho
Recewed At Houston. TX 36
c - 04042018615 ’ 1 fy— E 700 Bissonned St M T
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Remove Pending Status

30 days after a Final Policy status has been sent to a Lender, any pending statuses relating to that order are removed
from the Lender Connect/Encompass screen. This rule relates to both Company-level and File-level users.

Once a Final Policy status has been sent to a Lender, the Pending Status pop-up displays, documenting the date the
Final Policy status was sent, and a courtesy note letting you know that you have 30 days from the date of the Final Loan
Policy to complete remaining Pending Lender Notifications and Documents.

AIM+ (Lender Connect Alert) |

Final Policy on the order has already been issued on 10/31/2017.

¥ou have 30 days from the date of Final Loan Policy delivery to
complete the remaining Pending Lender Notifications and
Drocuments.

Pending Lender Notifications and/or Documents for this file:

1) Settlement Statement Completed
2) Closing Completed
3) Loan Funded

Mavigate to Lender Connect to send notifications and/for documents when
ready as required by the lender,

[ o |

If you attempt to send any Status or Document from the Lender Connect File-level screen, after 30 days have passed with
a Final Policy Status, the attempted status or document will not send. A pop-up displays, letting you know that the Final
Policy status has already been issued.

Lender Connect Alert

6 No statuses can be sent as "Final

Policy" has been already issued.

oK

0 Note

The Pending Status pop-up does not display upon opening files of cancelled orders.
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Additional Information

Accessing AIM+

You can access AIM+ one of two ways depending on your setup:

e If you access AIM+ through the Citrix environment, AIM+ is automatically updated to the latest version when you log
in. If you are new to StewartWorkPlace or TitleWorkPlace, contact Customer Care at 1.877.800.3132 for assistance.

e If you are using AIM+ in a Citrix environment, maximize the Citrix screen and the AIM+ screen for best viewing
results.

Training

Through the AIM+ Help Contents, you can access an online library of interactive tutorials and quick reference cards by
clicking the Additional Learning Resources link or navigate to the AIM+ Training Center page.

Technical Support

For technical support, contact Stewart Customer Care Center at 1.877.800.3132 or CustomerCareCenter@stewart.com.
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