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AIM+ 8.8 Release Notes

AIM 8.8 includes additional functionality, enhancements, and defect corrections in this release. This document provides
users with a brief explanation of what was fixed, and an introduction to new features and functionality implemented with
this release.

Deployment Date: March 20, 2021

CertifID Integration with AIM+ 8.8

The purpose of this document is to demonstrate the set-up and process in AIM+ to integrate with CertifID, LLC, a real-time
identity and wire fraud prevention platform. CertifID allows for the safe transfer of wire information to buyers and the
validation and authentication of seller’s wire information. Every transaction protected by CertiflD is guaranteed up to
$1,000,000.

This release of AIM+ includes wire fraud prevention features available for AIM+ users who also have an active CertifID
account.

Prerequisite: You must have an active CertifID account ID to use the wire fraud prevention features in AIM+.

If you do not yet have a CertifID account ID for use with AIM+ Disbursements, contact CertifID to book time with a CertiflD
rep to find the right plan for you and your team.

To learn more or to register for services, visit https://certifid.com. For further information contact CertiflD at (616) 260-
4533 or sales@certifid.com. Inform the CertifID representative that your account will be used for an AIM+ integration.
Account information will be provided, including the account username and password.

For additional support services contact CertifID at support@certifid.com.

M stewart
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Setup

Using Wire Confirmation Setup

A new module, Wire Confirmation Setup, has been added to AIM+ Setup. Use Wire Confirmation Setup to set up your

company to use the AIM+ CertifID integration features when disbursing wires.

Prerequisite: You must have permissions assigned to your user in the AIM+ Admin Tool to access Wire Confirmation Setup.

&} AIM+Setup
=] Closing Setup
: Company Setup
[Z] cpL setup
“¢, Custom Layout
- [=] Document Setup
£ eRecording Setup
1€ Escrow Accounting Setup
5£. eSigning Setup
(- €% Integration Setup
¥ invoice Setup
-[E] Order setup
€4 Party Setup
= Patriot Act Search Setup
[Z] palicy Setup
% Printer Setup
- Property Setup

| I @ Wire Confirmation Setup I

Seimp : Welsome
Welcome to AIM+ Setup

Invoice Setu
Used to set up the Starting Invoice Number, add Billing Items, and set up default Header and Remit To information.

Order Setup

Used to enter common or standard order information that will be used in File Data Entry, such as Transaction Types, Property Types, Loan Types, Service Types, Geographic Areas, and Instruction Text.

Party Setup
Used to provide information about individuals or businesses with which an office frequently does business,

Patriot Act Search Setup
Used to set up Sure Close Import Codes.

Policy Setup

Used to add policy production information such as Agent IDs, Underwriter Remittance, Policy Inventory, and Transaction Codes.

Positive Pay Extract Setup
Used to configure the Positive Pay file extract according to each bank's required format,

Printer Setup
Used to set up printers.

Property Setup
Used to set up consistent address companents and accurate legal desariptions for use in File Data Entry.

Shipping Setup
Used to set up shipping accounts for FedEx and UPS to create shipping labels.

Underwriter Setu
Used to set up the Underwriters needed for policies and endorsements.

Wire Confirmation Setup
Used to setup accounts for Certifi D and other services for Wire Confirmation

The new Wire Confirmation Setup module gives you the ability to set-up accounts for CertifID and other services for
wire confirmation. Once the accounts have been set-up, you can also view all existing AIM+ user accounts who are set-up
with CertifID (who have a configured CertifID account) from the new Wire Confirmation Setup screen.

Note: If Enable CertifID is not True at the All Company or Individual Company-level, then the Select Wire Confirmation Company drop-

down will display blank. Please contact Customer Care if CertifID is not enabled.

Adding a New Wire Confirmation Account

Steps

1. From Setup, click Wire Confirmation Setup. The Wire Confirmation Setup screen displays.

AIM+ Setup
=] Closing Setup
Company Setup
& Custom Layout
- [E] Document Setup
3 eRecording Setup

54 eSigring Setup
€9 Integration Setup
-7 Inveice Setup
[E) Order Setup
&4 Party Setup

=] Policy Setup

W Printer Setup
#) Property Setup
M5 Shipping Setup

S Esorow Accounting Setup

) Patriot Act Search Setup

=] Positive Pay Extract Setup

Y Wire Confirmation Setup

Selwge ;Wi Confliracalion Sefluy
Wire Confirmation Setup

Select Wire Confirmation Company: | CeilD 1 % [ wire Confirmation Placeholder

Bl [ show Inactive

LastUpdated On | Certifi Account CertifiD User

3/30/20216:28PM | AimPlustTest Chid One
3/30/20216:28PM | AimPlustTest Child One
3/30/20216:28PM | AimPiusTest

3/30/20216:28PM | AimPlustTest Child Two

muhammad. faisal @stewart. com
umer ayaz@stewart.com
sabiha,asad@stewart.com

mudassar.sultan @stewart.com

1 3/30/20216:28PM | AmPlusTest muhammad. faisal@stewart. com Muhammad Faisal AlMtest2T0

CertifiD Full Name AIM+Login

Muhammad Faisal AlMtest270
Umer Ayaz umayaz
Sabiha Asad sasad
Mudassar Sultan TWPaimtest2s
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2. Click the Add new account button. The Wire Confirmation Account Setup pop-up displays.
y Setup

Srimp @ W Comfimmaling Selugg
Wire Confirmation Setup

Select Wire Confirmation Company: |CertifiD E Wire Confirmatian Placeholder
[[] show Inactive
Last Updated On CertifID Account CertifID User | Certifip Full Name AIM + Login

3. From the Wire Confirmation Account Setup pop-up, use the CertifID User drop-down list to locate for users who
have consent.
4. For anew user, click Get Consent button to get the consent for this user for the AIM+ and CertifID

communication. The CertifID screen displays in default browser. Provide the Email address and Password
associated with your CertifID account and click Continue

Note: The default browser should be Google Chrome.

¥ CERTIFID

Welcome

Log in to CertiflD - Test to continue to AIM+.
Email address
saleem.haider@stewart.com

Password

Forgot password?

5. The Authorize App screen displays. From the Authorize App screen, Click Accept

0 CERTIFID

Authorize App

Hi Muhammad Faisal

AlM+ is requesting access to your CertiflD - Test
account

= Profile: access to your profile and email
& Accounts: read your accounts

* Wiringinstructions: send and confirm your
wiringinstructions

e Bank: read your bank

* Allow offline access

i
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6. A confirmation displays that the new CertifD account is set-up and verified for use with AIM+. Close the web
browser window or Logout and then close and return to the AIM+ Wire Confirmation Setup screen.

M stewart Congratulations!

tifID account:

etup in AIM+

Pl this w

to start using CertifID.

Note: Once you have finished giving consent to one user, please remember to logout. The system saves your
username and password credentials (in cookies), so that you don’t need to enter them each time.

7. From the Wire Confirmation Account Setup pop-up, click Refresh. The list of all Available AIM+ users will be
updated.

8. Click the CertifID User drop-down and select the user. Under Available AIM+ Users, use the arrow buttons to
add one AIM+ User so that they can access these Wire Confirmation features in AIM+ Disbursements using the

CertifID account that you selected.

Note: The full CertiflD name will be automatically populated and the CertiflD account will be automatically selected
if there is a default account setup on CertiflD for your user. If you have multiple accounts, they will be listed in the
drop-down and you can select which account to setup.

T File Tracking| (1 File Number: CertifiD_3 [l

el : W Cioadfrmalion Sl
Wire Confirmation Setup

=] closing setup Select Wire Confirmation Company: [CertilD =] @ wire Confimation laceholder
Campany Setup il
CPL Setup ™ Show Inacti [ RS S J[=] B3|
5% custom Layout 1
=1 Document Setup LastUpda | S¢tup : Wire Confirmation Account Setup
£2 cRecording Setup | Wire Confirmation Account Setup o
€ Escow Accounting Setup
54, eSigring Setup i ot g L]
o 3/8f2021¢
) Integration Setup B Account Information —
¥ 1nvoice setup i 3/5/2021 € "
[E] order Setp 1 3/5/20212 CentiiD Infermation
82 Party Setup B [
f 3/4f2021 1 3
o pamiotActSearchsetup [ 21 Carty e Y CERTIFID | ]
=] polcy setup i 3402118 | | m H &
| Positive Pay Extract Setup || 3/4f2021: CartiflD Full Name
{| - Printer Setup 1 34720216 | [Mibammad Fasal Get Consent
| &6 Property Setup 37372021 1 CertiflD Account * -
| | .M Shipping Setup o = [—
| < |AimPlus Parent = Refresh
) Underwriter Setup | sz || | (-
& wire Confirmation Setup i W Active
Available AlM Users Selected Allt+ Users
e S Em ‘ e = Last Name | First Name | AlM= Login
ame
Ayaz Umer vayaz
Binder Andreanz | abinder
Fasal Muhammad | mufaisal
Haider Saleem |shaider
Mudassar Mudassar | msutan
Tassadaq Rohan  |tawadaq |7l

o

Note: Additionally, CertifID accounts can be authorized and users can enter their AIM+ credentials for the CertiflD application. The
CertiflD account can only be associated with one AIM+ user. Only users who have the Integration User permission will be listed in

Available AIM+ User list.

9. Click Save & Exit. The verified users will be added to the Wire Confirmation Setup display in the grid of the
Wire Confirmation Setup screen and will have the ability to use the CertifID Wire Confirmation features in AIM+

Disbursements.

Wire Confirmation Setup e

Select Wire Confirmation Company: | CertilD < & [ wire Confirmation Placeholder

[] show nactive

LastUpdated On | Certifid Account CertfiD User CertfiD Full Name AIM+ Login Active

D |3/30/20216:28PM | AmPlusTest muhammad faisal @stewart.com Muhammad Faisal
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Disbursements

This release of AIM+ includes wire fraud prevention features available for AIM+ users who also have an active CertifID
account.

Prerequisites: If Wire Confirmation Setup is not configured, you will not see the Wire Confirmation features in AIM+
Disbursements. In addition, you must have an active CertifID account ID to use the wire fraud prevention features in AIM+.

New! Wire Confirmation Button on Disbursements Screen

A new button, Wire Confirmation (@’) has been added to the Disbursements screen in AIM+, allowing you the ability to
manage your wires against fraud using CertiflID wire confirmation services to help prevent wire fraud prior to sending
disbursements.

Note: You must have Wire Confirmation Access assigned to your AIM+ user account in the AIM+ Admin Tool to see the @’ Wire
Confirmation button. Also, the company should have a check box enabled against your company in the Enable Wire Confirmation
Admin tool.

Data Entry Groups o
ertifiD_3 : Disbursements
Disbursements
F;‘l Order
22 i::::;hes Escrow Unit: 2 - Jackie's Escrow Unit
€ Title Charges Bank Account:
€ Polices ee e I c R o I = 2,
B) Doaments R ZAERDE RSB A MM BE 0OEER S oY
# Closing
% 10995 _
# [Debursenents] [EecEpss |
£y File Notes Printed Name & Address Receipts Total: $0.00
B crL Description Line # Date Reference # Amount
#i% Shipping

New! Wire Confirmation Screen

The new Wire Confirmation screen in AIM+ Disbursements allows you to verify secure wires using your CertiflD account
ID. You can also view the status of confirmed and sent wires and send wire confirmation documents to SureClose.

=]
® Wire Confimation - o x = I3

[Receipts Wire Confirmation partner| CertflD v
e

Descriy

L 1/7/2021 05:06...| Send muhammad faisal @stewart .| Account2 sasad Rejected 1/8/2021 06:57. Account inforr

e

o
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Note: If Enable CertifID is not True at the All Company or Individual Company-level, then the “Confirm Wiring Info” and Send Wiring
Info buttons will be disabled. Please contact Customer Care if CertiflD is not enabled.

From the new Wire Confirmation screen, you will be able to see wire record details, such as Created Date, Type,
Recipient Name, CertiflD User, CertiflD Account, Created By, Status, Status Update Date, Document and Reason. By
default, the last record created will be located on top. After the Confirm and Send Wiring Info requests are submitted,
these records will be saved, and the data displays in the grid of the Wire Confirmation screen.

Wire Confirmation Options

The new Wire Confirmation screen includes a status of wires sent to and confirmed by CertifID, as well as button for
additional actions:

e Confirm Wiring Info tﬂ — Click to send a wire in AIM+ to CertifID to verify the source of the approaching
disbursement.

e Send Wiring Info j — Click to send a wire through AIM+ Disbursements to CertifID.
e Refresh — Click for the latest status updates on wires confirmed and sent for your company.

e View Request Details — Click to read the details of the request that you submitted.
e Send to SureClose — Click to send wire confirmation documents to SureClose.

wire Confirmation partner | CertflD E

He @ E =

Confirm Wiring Info

Use the Confirm Wiring Info button to securely share wiring information to the recipient. Once you click the Confirm
Wiring Info button, the system should validate that you have an existing active account.

Note: If no active accounts are present, the user will not be allowed to proceed to Confirm Wiring Info screen and will be directed to
contact their AIM+ admin for assistance.

Follow the instructions below to confirm wiring information using your CertiflD account ID:
Steps

1. From Disbursements, with your file selected, click the Wire Confirmation button (@i’). The Wire Confirmation
screen displays.

2. From the Wire Confirmation screen, click the Confirm Wiring Info button (tﬂ).

® Wire Confirmation EEEERHT AR
Wire Confirmation Q/
Vire C: partner | LertiiD [v]

@ 2 =
Created Date Type Recipient Name CertfID User CertfID Account Created By Status Status Update Date | Document Reason

D |03/04/2021 06.0... | Confim | Muhammad Faisal sam_fasee@hotmai.... | AmPlus Parent mufaisal Certifid 03/04/2021 06:08:20...
03/04/2021 06:0... | Send Muhammad Faisal sam_fasee@hotmail.... | AimPlus Parent mufaisal Certfld 03/04/2021 06:06:58... | Click Here
03/04/2021 055... | Corfim Muhammad Faisal sam_fasee@hotmail.... | AimPlus Parent mufaisal Certfld 03/04/2021 06:03:54... | Click Here
03/04/2021 05.0... | Corfim Muhammad Faisal sam_fasee@hotmail.... | AimPlus Parent mufaisal Sent 03/04/2021 05:05:58
03/04/2021 04:1... | Send Muhammad Faisal sam_fasee@hotmail.... | AmPlus Chid D mufaisal Sent 03/04/2021 04:16:40
03/04/2021 04:1.... | Corfim Muhammad Faisal sam_fasee@hotmail.... | AmPlus Parent mufaisal Sent 03/04/2021 04:14:58
03/02/2021 09:3... | Send Muhammad Faisal sam_fasee@hotmail.... | AmPlus Chid D mufaisal Certfld 03/02/2021 09:37:07... | Click Here
03/02/2021 09:2... | Corfirm Muhammad Faisal sam_fasee@hotmail.... | AmPlus Chid D mufaisal Certfld 03/02/2021 09:29:39... | Click Here
03/02/2021 09:2... | Corfirm Muhammad Faisal sam_fasee@hotmail.... | AimPlus Chid D mufaisal Rejected 03/02/2021 09:26:58 Incomect account number - The number provided.
03/01/2021 09:3... | Send Muhammad Faisal sam_fasee@hotmail.... | AmPlus Parent mufaisal Sent 03/01/2021 09:35:59
03/01/2021 09:3.... | Corfirm Muhammad Faisal sam_fasee@hotmail.... | AimPlus Parent mufaisal Sent 03/01/2021 09:35:13
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3. From the Confirm Wiring Info pop-up, use the Party drop-down to select the party. You can click the Find Party
button to search for a user in AIM or type out the recipient information manually. Enter the mandatory fields*,

including bank account numbers and Click Submit.
Note: The Party drop-down displays all parties for file from AIM+ Parties.

—
Confirm Wiring Info - [u] B3

Confirm Wiring Info : Canfirm Wiring Info

Confirm Wiring Info

©» CERTIFID
-
Recipient Beneficiary Bank
Party Property ABA Routing Number = Bank Name
x| @ < —
First Name = Last Name ®
G Bank
i | ABA Routing Number  Bank Name
E-mail Address * Undenwriter *
o o= |
Phone Number * TransactionValue  Expected Settlement Date Credit To
ST l:l o Account Number *  Account Name *
er | | |
Custom E-mail lessage Final Credit To
Account Number Account Name

4. |If the AIM+ user has multiple active CertifID accounts, the system will display the following Select CertiflD
Account pop-up where the user can select from available CertifID accounts. Select from the available accounts

and click OK.
%) Select CertiflD Account
Horailable Accounts
CertifiD User CertifID Full Name CertifID Account
| 3 muhammad. faisal @stewart.com Muhammad Faisal AmPlusTest
.muhammad.faisal@-‘ste'h'art.com | Muhammad Faisal AimPlusiTest Child One
=

Note: An active CertiflD account must be selected before the system can direct you to the Confirm Wiring Info screen.
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5. Once your account setup is validated, the Confirm Wiring Info pop-up displays. Enter the recipient details and
click Submit.

Confirm Wiring Info - O ®
nfo =
- 1
€¥ CERTIFID
Recipient Beneficiary Bank
Party Property ABA Routing Number * Bank Name
x| o <211 —
First Name = Last Name *
Comrespondent Bank
| | ‘ ABA Routing Number Bank Name
E-mail Address * Underwriter *
— o 1|
Phone Number * TranzactionVsle  Expected Settlement Date Credit To
% :l I Account Number = Account Name *
| [
Custom E-mail Message Final Credit To

Account Number Account Name

o

Additional Information: What Flows to the Confirm Wiring Info Screen

When making selections on the Confirm Wiring Info screen, you may notice some of these Party rules that indicate how
some information flows from AIM+ to CertifID.

e From the Party drop-down, if you select Business, then its contact displays in Recipient.

e AIM+ pulls both Email Address 1 and Email Address 2, if both are provided. However by default, the system
selects Email Address 1. In addition, AIM+ also pulls Phone Number 1, Mobile Phone Number 2, Business
Phone Number 1 and Home Phone Number 1 if provided. By default, Mobile Phone Number 1 is selected.

e From the Underwriter drop-down, the underwriter options that display are underwriters available against
your CertifID account.

©2021 Stewart. All right. | (800) STEWART | stewart.com | 3/21| 8 AIM+ 8.8 Release Notes — Amended



Send Wiring Info

Use the new Send Wiring Info button to securely transfer important wiring information to the recipient. Once the user
clicks the Send Wiring Info button, the system will validate the user’s account setup in Wire Confirmation.

Note: If no active accounts are present, the user will not be allowed to proceed to the Send Wiring Info screen and will be directed to
contact their AIM+ admin for assistance.

Follow the instructions below to confirm wiring information using your CertiflD account ID.

Steps

1.

3.

From Disbursements, with your file selected, click the Wire Confirmation button (@’). The Wire Confirmation
screen displays.

From the Wire Confirmation screen, click the Send Wiring Info button (E). A pop-up window displays.

® Wire Confirmation

CertifID_3 : Wire Confirmation
Wire Confirmation

Wire Confirmation partnes

aE: ==
Created Date Type Recipient Name CetifID User CertifID Account Created By Status Status Update Date Document Reason
03/04/2021 06:0. Muhammad Faisal sam_fasee@hotmail.... | AimPlus Parent mufaisal 03/04,/2021 06:08:20.
03/04/2021 06.0... | Send Muhammad Faisal sam_fasee@hotmail.... |AimPlus Parent mufaisal Certifld 03/04/2021 06:06:58... | Click Here
03/04/2021 055... | Confim Muhammad Faisal sam_fasee@hotmail.... | AimPlus Parent mufaisal Certifld 03/04/2021 06:03:54.... | Click Here
03/04/2021 05:0.... | Confirm Muhammad Faisal sam_fasee@hotmail.... | AimPlus Parent mufaisal Sent 03/04/2021 05:05:58
03/04/202104:1... | Send Muhammad Faisal sam_fasee@hotmail.... | AimPlus Child D mufaisal Sent 03/04/2021 04:16:40.
03/04/2021 04:1.... |Confirm Muhammad Faisal sam_fasee@hotmail.... | AimPlus Parent mufaisal Sent 03/04/2021 04:14:58
03/02/2021 09:3... | Send Muhammad Faisal sam_fasee@hotmail.... |AimPlus Child D mufaisal Cerifld 03/02/2021 09:37.07.... | Click Here
03/02/2021 09:2... |Confirm Muhammad Faisal sam_fasee@hotmail.... |AimPlus Child D mufaisal Certifld 03/02/2021 09:29:39... | Click Here
03/02/2021 09:2... |Confirm Muhammad Faisal sam_fasee@hotmail.... |AimPlus Child D mufaisal Rejected 03/02/2021 09:26:58. Incomect account number - The number provided...
03/01/202109:3... | Send Muhammad Faisal sam_fasee@hotmail.... | AimPlus Parent mufaisal Sent 03/01/2021 09:35:55.
03/01/2021 09:3... | Confirm Muhammad Faisal sam_fasee@hotmail.... |AmPlus Parent mufaisal Sent 03/01/2021 09:35:13,

If the AIM+ user’s account has multiple, active CertiflD accounts associated with it, the Select CertifID Account
pop-up displays with a list of available CertifID accounts to choose from. Select the CertifID account user and
click OK to continue.

® Select CertiflD Account

Awailable Accounts

| | certfip User CertifID Full Name CertifiD Account
[

muhammad. faisald

| Muhammad Faisal

ewart.com | AimPlusTest

Emuhammad.faisal@sbewart.com |Muhammad Faisal ?AimPIustTest Child One

Note: An active CertifID account must be selected before the system can direct you to the Send Wiring Info screen.
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Once the user account setup is validated, the Send Wiring Info pop-up displays. Enter the mandatory fields on

the Send Wiring Info pop-up. Click Submit to send this wiring information to CertifID.

Send Wiring Info

Send Wiring Info : Send Wiring Info

Send Wiring Info

'y CERTIFID

*

Beckiear Select Account =
Party Property ¥
Vx| 44 v X Beneficiary Bank
First Name * Last Name * ABA Routing Number Bank Name
£ mail Address * Underwriter * Bank
% w| ABARouting Number Bark Name

m]

3

Phone Number * Transaction Value  Expected Settlement Date

| — x oo

Account Number Account Name

Custom E-mai Message
Final Credit To

Account Number

Account Name

Note: The Select Account dropdown includes the bank accounts that are available for your CertiflID account in
CertifID and you can select that account in AIM+.

Viewing Submitted Record Details

A new View Request Details button has been added to the Wire Confirmation screen of CertiflD. After selecting a

submitted record and clicking the button, the user should be prompted to the Confirm/Send Wiring Information
screen where the previously submitted request details display.

Note: You can double-click on a submitted request to view Record details.

Canfirm Wiring Infa — [m] x
ERNST_Test1 : Canfirm Wiring Info p—_
Confirm Wiring Info i

QCERTIFID

Recipient Beneficiary Bank
Party Property ABA Rouking Mumber *  BankMame G

Lender vx | | Popeny 4 x| |oe2102843 || [The First National Bark of Diazier
First Name * Last Mame *

o == [ Emen

ABA Routing Mumber BankMame G

E-mail Address * Underwriter *

: : [062001188 | [BBVA USA
saleemhaider®amail com %X AmTrust Undemwiting v X
Phone Mumber * Transaction ¥alue  Expected Settlement Date Credit To
[713) 232-4315 % $14.00000 0341242021 X Account humber * Account Name *
Mabile phane number 123 ‘ ‘Acgwm Mame 1

recommended
Custom E-mail Message Final Credit To

Account Mumber

Test Message Accaunt Name

456 | [Aecount Name 2

This message will be displayed in the email sent to the recipient.

Close
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Sending Wire Confirmation Documents to SureClose

Prerequisite: You should be able to access Wire Confirmation Setup and the Wire Confirmation button on the Disbursements
screen. Additionally, at least one request needs to be selectable with the CertiflD status.

You can now setup SureClose placeholders using the Wire Confirmation Placeholder button in the Wire Confirmation
Setup screen. Once you click the button, all existing placeholders will display. It will include a Setup Path, Screen Title,
Placeholder List and New and Close buttons. Additionally, a Send to SureClose button has been added in the main Wire
Confirmation screen so the user can send CertiflD documents to SureClose.

Wire Confirmation

‘Wire Confirmation partner | CertifiD
a@s 8
Created Date Type Recipient Name: CertifiD User CertifID Account Created By Status Status Update Date Document Reason

b onionmites

03/04/2021 06:0... | Send

ot ovumitotem | ]

Certifld 03/04/2021 06:06:58... | Click Here

%) Send Wire Confirmation Document

I

03/04/2021 055... | Corfimn SpntlennPakelle 3 F ] Certfld 03/04/2021 06:03:54... | Click Here

03/04/2021 050 | Corfirm Send Wire Confirmation Document = é ! Sert 03/04/7021 05-05.58.

03/04/2021 04:1... | Send Hold down Ctrl key to select each Placeholder before selecting the Send JFl Sert 03/04/2021 04:16:40.

03/04/2021 04:1... | Confim butien I Sent 03/D4/2021 04:14:58.

03/02/2021 09:3... | Send Placehalders I Certfld 03/02/2021 09:37.07.. Click Here

03/02/2021 08:2... | Confim I Certfld 03/02/202109:2839. .| Click Hers

03/02/2021 09:2... | Carfim 4] Check Dupleatc PHs I Rejectsd 03/02/2021 08:26:58. comect ¢
03/01/2021 09:3... | Send Inbax I Sent 03/01/2021 09:35:59.

03/01/2021 09:3... | Confim I Sent 03/01/2021 08:35.13.

Send Close
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Defects

The following Defects were resolved in AIM 8.8:

e The premium Percentage for the Lender-Only policy is now calculated accurately when multiple tiers for
Underwriter Remittance are used.

e The UER no longer appears while printing a file that includes a special character in the file name.

©2021 Stewart. All right. | (800) STEWART | stewart.com | 3/21] 12 AIM+ 8.8 Release Notes — Amended



Additional Information

Accessing AIM+

If you access AIM+ through the Citrix environment, AIM+ is automatically updated to the latest version when you log in. If
you are new to StewartWorkPlace or TitleWorkPlace, contact Customer Care at 1.855.330.2800 for assistance.

GTip

If you are using AIM+ in a Citrix environment, maximize the Citrix screen and the AIM+ screen for best
viewing results.

Signing Up for a CertifID Account

If you do not yet have a CertifID account ID for use with AIM+ Disbursements, contact CertifID to book time with a CertifID
rep to find the right plan for you and your team.

To learn more or to register for services, visit https://certifid.com. For further information contact CertifID at (616) 260-
4533 or sales@certifid.com. Inform the CertifID representative that your account will be used for an AIM+ integration.
Account information will be provided, including the account username and password.

For additional support services contact CertifID at support@certifid.com.

Training

Through the AIM+ Help Contents, you can access an online library of interactive tutorials and quick reference cards by
clicking the Additional Learning Resources link or navigate to the AIM+ Training Center page.

Technical Support

Need help? Stuck? We’re here for you. Should you have any questions, please contact one of the following support teams
— representatives are standing by to assist:

e Direct Ops Users: Please contact the Business Support Center at (855) 330-2800
or customercare@stewart.com.

e Agency Users: Please contact the Agency Support Center by phone at (844) 835-1200 or by email
at customercare@stewart.com.
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