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AIM+ 8.2 & 8.2.1 Release Notes 
AIM+ 8.2 & 8.2.1 includes additional functionality, enhancements, and defect corrections. This document provides users 
with a brief explanation of what was fixed, and an introduction to new features and functionality implemented with this 
release.  

 

8.2 Deployment Date: August 23, 2019 
8.2.1 Deployment Date: September 20, 2019 
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8.2 Prerequisites 

Tasks Required to Use Simplifile Features in AIM+ 
Below includes a list of prerequisites needed before using Simplifile with AIM+: 

Steps 
 Create an account with Simplifile. 
 Request to receive an API Token ID from Simplifile. A representative will send you the API Token ID via email. 
 If you do not have access to the AIM+ Admin Tool, contact Stewart Customer Care to help you enable the Simplifile 

features for your Company.  
 Permissions to access the eRecording Setup screen and eRecording tab need to be setup from the Admin tool first.  
 After your Company has been enabled to use Simplifile features, you will need to set up Simplifile account(s) for your 

Company in eRecording Setup. If you do not have access to Setup, contact Stewart Customer Care.   
 

Note: If the above prerequisites are not met, your Company will not see the eRecording module in Data Entry 
Groups in AIM+.  

Integration Settings for eRecording 
To complete all required settings in the Admin Tool for eRecording, be sure that the value for EnableSimplifile is set to 
True for All Companies and your individual Company.  
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8.2 Setup 

Setting up the eRecording Account(s) for Simplifile 
A new module, eRecording Setup, has been added to AIM+ so that you can setup Simplifile accounts and link them to 
Escrow units.  

Using the eRecording service, Simplifile, in AIM+, your Company can submit recording documents to Simplifile and 
review them before submitting to counties. Your company will be able to view the latest updates on sent packages within 
AIM+, and (once stamped) can view Recorded documents within AIM+ as well. 

To use eRecording with Simplifile in AIM+, you must first setup the account.  

IMPORTANT NOTE: If you have permissions to Setup in AIM+, and do not see eRecording Setup, please refer to 
the Prerequisites section to be sure you have all requirements fulfilled before attempting to create a Simplifile 
account in AIM+.  

Steps  
 From AIM+ Setup, click eRecording Setup. The eRecording Setup screen displays.  

 
 From the eRecording Setup screen, click the Add New Account icon. The Simplifile Account Information pop-up 

displays. 
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 From the Simplifile Account Information pop-up, enter the required fields below: 
• Organization Name 
• Organization ID 
• User Name 
• API User Token 

Note: Information required for these fields must be obtained from your Simplifile Account. Should you have any questions, 
please contact Simplifile Support.  

The Organization ID is shown on Simplifile Portal interface while editing users. For reference, see screenshot below. 

 
 Under Available Escrow Units, select the Escrow Unit to link the Simplifile Account.  
 Click Save & Exit. 
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The new eRecording account displays in the grid of the eRecording Setup screen.  
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8.2 eRecording with Simplifile 

Creating a Package 
Creating a Package in AIM+ gives you the ability to view the status of your recorded Documents. Use the steps below to 
create a package in AIM+. 

Steps 
 From Data Entry Groups, click the eRecording module. The eRecording screen displays.  

 
 From the eRecording screen, select Simplifile from the Choose the Recording Partner drop-down. 

 
 Click the Create New Package icon. The Create New Package pop-up displays with two tabs:  
• Package Summary 
• Document Details 
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 From the Create Package pop-up, on the Package Summary tab, enter the required fields. 
 State and Counties listed in the dropdown are populated based on value(s) entered in the Property Tab. 
 Based on the County selection, the County Requirements will be automatically filled-in. 
 The Document Grid lists the recordable line(s). Users can either choose the Document Type from the drop-down 

menu within the grid or users can select the Document Type from the Document Details tab. 

  
 Click to expand the Document Details tab to provide additional information (if required). 
 From the Document Type drop-down menu, select the Document Type. The remaining fields populate according to 

the information on the file. 

 
 Upload your SureClose document or select a document from your local Drive. The document(s) display on the 
Document Details tab under the selected documents grid.  

 Click the Submit button. The Simplifile website displays for you to finish formatting your document before recording.  
 After required steps are completed in Simplifile, return to the eRecording screen in AIM+ to view the status of your 
submitted document(s).  

 Users can check status of a package by clicking the Refresh icon on the main eRecording screen. 
 Details of an already sent package can be viewed by a user, by double-clicking on a package row. This will display 
Simplifile Package Details in read-only mode, with latest information retrieved from Simplifile. 
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Note: Status Reason in the Document Details is displayed as received from Simplifile.  

SureClose documents will have same rules applied as implemented in the Documents Data Entry group. 

Only PDF files are currently supported for the recording document(s). 
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8.2 Policy Transmittal 

Using the Select All Checkbox 
A Select All checkbox has been added to the Policy Transmittal screen to give you the ability to select all or deselect all 
policies if needed.  
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8.2 Defects 
The following defects were addressed in AIM+ 8.2: 

Shipping 
• The UPS registration process in AIM+ no longer fails if a company name is longer than 35 characters. 
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8.2.1 Transmitting Policies   
In this patch release, the Policy Property Type field has been updated to provide more accurate reporting when 
transmitting policies to Stewart Title Guaranty Company; this includes the ability to also transmit policies for both 
Residential and Commercial properties.  

Transmitting New Policies 
When transmitting a new policy, the Policy Property Type field in the Policies section will now be required. If needed, 
you can set a default value for this field. For more information, refer to Setting Up a Property Policy Type Default.  

Selecting Stewart Title Guaranty Company as the underwriter, now displays two new options in the Policy Property 
Type field, Residential and Commercial.  

Note  

This change does not apply if any other underwriter is selected.  
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Setting a Property Policy Type Default  
If preferred, and for your convenience, you can set a default value for the Policy Property Type.  

Steps 
 From the Setup menu, navigate to Custom Layout.  
 With Custom Layout open, select Policies—Policy—Policy Property Type. 
 With the Policy Property Type window open, click the Default Value drop-down and select an option from the list.  
 When finished, click Save to set the default.  

  

Quick Tip  

Don’t forget, if you need help setting up the default simply refer to one of our support teams who can assist.   
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Additional Information 

Accessing AIM+ 
If you access AIM+ through the Citrix environment, AIM+ is automatically updated to the latest version when you log in. If 
you are new to StewartWorkPlace or TitleWorkPlace, contact Customer Care at 1.855.330.2800 for assistance. 

Quick Tip  

If you are using AIM+ in a Citrix environment, maximize the Citrix screen and the AIM+ screen for best viewing results. 

Training 
Through the AIM+ Help Contents, you can access an online library of interactive tutorials and quick reference cards by 
clicking the Additional Learning Resources link or navigate to the AIM+ Training Center page. 

Technical Support 
Need help? Stuck? We’re here for you. Should you have any questions, please contact one of the following support teams 
– representatives are standing by to assist: 

• Direct Ops Users: Please contact the Business Support Center at (855) 330-2800 
or customercare@stewart.com. 

• Agency Users: Please contact the Agency Support Center by phone at (844) 835-1200 or by email 
at customercare@stewart.com. 

 

http://www.stewart.com/en/education-and-training/aim.html
mailto:customercare@stewart.com
mailto:customercare@stewart.com
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