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AIM+ 8.3 Release Notes

AIM+ 8.3 includes additional functionality, enhancements, and defect corrections. This document provides users with a
brief explanation of what was fixed, and an introduction to new features and functionality implemented with this release.

Deployment Date: November 15, 2019
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Prerequisites

Tasks Required to Use DocuSign Features in AIM+
Below includes a list of prerequisites needed before using DocuSign with AIM+:
Steps

1. Create an account with DocuSign.

2. If you do not have access to the AIM+ Admin Tool, contact Stewart Customer Care to help you enable DocuSign
features for your Company.

Note: If the above prerequisite is not met, your Company will not see the Create eSigning Package field and eSigning
Packages tab in the Documents module of Data Entry Groups in AIM+.

3. After your Company has been enabled to use DocuSign features, you will need to set up your DocuSign accounts in
eSigining Setup. If you do not have access to Setup, contact Stewart Customer Care.

©2019 Stewart. All right. | (800) STEWART | stewart.com | 11/19| 2 AIM+ 8.3 Release Notes



Setup

eSigning Setup for Electronic Signatures

A new node, eSigning Setup, has been added to the AIM+ Setup module so that you can set up accounts for DocuSign.
Using the eSigning service, DocuSign, in AIM+, your Company can submit documents to DocuSign for electronic
signature. In addition, your company will be able to view the latest updates on sent document packages within AIM+.
eSigning gives users the ability to send individual buyers and sellers to DocuSign, along with documents for electronic
signature.

To use eSigning with DocuSign in AIM+, you must first set up the account.

IMPORTANT NOTE: If you have permissions to Setup in AIM+, and do not see eSigning Setup, please refer to the
Prerequisites section to be sure you have all requirements fulfilled before attempting to set up eSigning in AIM+.

Only 1 DocuSign account can be setup per Escrow Unit.

Steps
1. From AIM+ Setup, click eSigning Setup. The eSigning Setup screen displays.

£ AIM+ Setup
=| Closing Setup
[]-- Company Setup
=| CPL Setup
=4 Custom Layout
[#-[=| Document Setup
.13 eRecording Setup
[]Sv"j Escrow Accounting Setup
.54 eSigning Setup
-3 Integration Setup
.| Invoice Setup
--|=| Order Setup
- 88 Party Setup
%0 Patriot Act Search Setup
#--|=| Policy Setup
=| Positive Pay Extract Setup
. Printer Setup
M+ ‘:\ Property Setup
Mg Shipping Setup
.| Z| Underwriter Setup

2. From the eSigning Setup screen, DocuSign will be selected by default from the Select Signing Company drop-
down.

3. Click the Add New Account icon. The eSigning Setup pop-up displays.
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[ 4 File Tracking| (! File Humbes: Demo_DocuSigs EagZhd L5
eSigning Setup %{,‘:
Select Signing Company: [[oculion
I Show nactive
Last Updsted On | ecountrumber | escrnguse Fud rae | acove =]
=
| 10/28/2019 7:18 AM |EU 1 Name |8220138 raveer ahmed Sstevar Lum Naveer Armed | =
| 10282019 7:12 484 | 14640, £ Escrow Lot tomme 0 Eseren it Mam,... 8197205 | naseer sbmed Gt com Haseer hmed B
| 10/28(2019 61008 A% | Fassal Escrow 8 $159570 | muhammad.faisslBatewart.com Muhammad Faisal G
| 10/28/2019 8:07 &M | RTEUIZ 4007915 [ —— Rehan Tassad | "
| 10/2/2019 07 AM | Jadhe's Investment Unit BYZEASS matcbEaghotmal. com Matioo Ak |
| 10/28/2019 6:03 A | Naweer's Escrow Uit 8197205 rasheikhStotmal.com Haseer Armed =
| 10/75/2019 5113 48 |58 - Traing Exerews Linit | o [ —— Salrem Hoirer | "
| 10/24/2019 1105 .. | LUSS S180019 Mudssar_sultsn_st2@yahoo.com M5 5E2 | ¥
5 & Property Selip | ijzapa s . RS a17%780 [ —————— | Mudassar Test P
!3 :‘::En;w | 10/24/2019 10:08 ... | Escrow Unit 2 Kern, Escrow Ut ), Eserow Uit C S100029 mudssar_suten stwEyahoo.com Mudassar Test 1=
| 10/22/2019 417 AM |RT - Escrow Unitl - Long Text Testng Lorg Text Te... (8225038 refan, Lassady Sgmad com Rehan Tassaday =
10/21/2019 446 &M | Eserems Linit & BATAA9S [ —— |sabin dand F |
P P e = - Y Com— b
Chose

DocuSign Account Information

Setup : eSigning Setup
eSigning Setup

Account Information

4. From the eSigning Setup pop-up, click the Get Consent button.

DocuSign Information

eSigning User *

| j I Get Consent I

Full Name

| Refresh
Account Number ™

¥ Active
Ayzilable Escrow Units Selected Escrow Units

Code | Name A= Code | Name

3 CO Escrow Unit Name/CO Escrow Unit ..

1M1 Escrow Unit 1 Fresno

113 Escrow Unit 3 Imperial

1 EU 1 Name

987 EU 987

5 EUS

FEF. L- 1 C AR ad

SmedBdt || Cancel

Your default browser window displays the DocuSign consent login page.
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5. Enter your DocuSign username and click Continue.

# ow @

DocuSign

Please log in to your account

| P——— |

conrmue ]

o |

* oG @

DocuSign

Please log in to your account

7. From the Consent Agreement page, click Accept to continue.

x4

« @ & donsknoom v on @

DocuSign

6. Enter your DocuSign password and click the Log In button. The Consent Agreement page displays.
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A confirmation displays, showing that the consent process was successful.

[# DocusSign | Electronic Signature | X+

& C @& docusign.com * 08 @ :

Stewart SOngr?tulations!

Note: In case of any error, run the consent process again by closing the Consent browser window, and clicking the Get
Consent button once again from the AIM+ eSigning Setup pop-up or contact Stewart Customer Care.

8. Close the browser window.

9. Click the Refresh button so that the username displays in the eSigning User drop-down of the AIM+ eSigning Setup
pop-up.
10. From the eSigning Setup pop-up, select the values from the required fields below:

e eSigning User — Use the eSigning User drop-down to locate the authorized eSigning user email address. The
eSigning User’'s name displays in the Full Name field.

e Account Number — Use the Account Number drop-down to select the corresponding account number for the
authorized eSigning user.

Note: Information required for these fields must be obtained from your DocuSign account. Should you have any questions,
please contact DocuSign Support.

11. Under Available Escrow Units, select the Escrow Unit to link the DocuSign account.

%} DocuSign Account Information =TT
Setup : eSigning Setup 7
eSigning Setup SMI,
L
=]
Docusign Information
&Signing User~
[ munammad faisal@stewat com = | Get Consent I
FUTREme
[Muhammad Faisel Refresh
Account Number ©
B159570 =
¥ Active
Auilable Escrow Units Selected Escrow Units
Code | Name = Code | Name
5 =T
555 Faisal Escrow NA
1012 |FedEx EUD3
1013 |FedEx EUD4
<«
1014 |FedExEUDS [=<]
525 Fiiday Escrow Unit
FYTS— Y TES |
| swesmi || cace |

12. Click Save & Exit.The new eSigning account displays in the grid of the eSigning Setup screen.
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Documents

eSigning Overview

AIM+ 8.3 brings to eSigning, which gives you the ability to send individual buyers and sellers to DocuSign, along with
documents for electronic signature.

Using the new eSigning features in AIM+ give you the ability to:
e Setup one DocuSign account per Escrow Unit.

e Attach documents from AIM+, SureClose or your computer to your eSigning packages, and send them to
DocusSign for electronic signature.

¢ Individual Buyer and Sellers are sent to DocuSign to give you a head start on preparing the eSign document.
e Track the status of your eSigning packages directly from AIM+,

e Save the signed & sent PDF’s directly to your AIM+ file, with the option to save them on your computer.

e Save Completed packages to your computer, also viewable in your AIM+ file.

Note: Currently, DocuSign is the only available eSigning service integrated with AIM+.

In this release of AIM+, two eSigning sections have been added to the Documents screen:

e Create eSigning Package — Use the Create eSigning Package field to add documents in AIM+ to an eSigning
package that can be sent to a eSigning service such as DocuSign.

e eSignhing Packages tab — Use the eSigning Packages tab to view the status of sent eSigning packages and
view/save signed documents.

==
File Module Window Help
BH0OB 2 SHW-TEawwS3S -3 Go'to File Number: - Demo_DocuSign

{0 £ File Number: Demo_DocuSign 4k

Dats Entry Groups
S ? Demo_DocuSign : Documents in File

Documents in File %
Order -

----- £y Properties ’ ‘
VAX ATM File Number: Datagraup: =] [ tmpart AFWImpart | cRect Date: -
Pyl I wop [ mpore ] = =
& Title Charges AIM+ Documents % [+
Search Documents
— Available Documents ———— ~ Selected Documents [~ SureClose
AimCompany x > B W JirE) 3
DocuSign Test = ‘g E = o R
e shipging . Yasin st | Document Name Policy Number Available Placeholders B
----- £ eRecording ?‘;‘;’gm code Test STGOS MF_EPD MFTESTPH
----- £y Credit Distribution tomation Doce —— polcy Docs PH
2 Split Caleulations " ackie Set
% Revenue Reporter e RT-DOCPH73 cpLpH
RT-Folder Commitment (  ALTADE Com Sch A Clasing PH
. Faisal Commitment { ALTADS Com Sch BT ConverttoPDF
| 109958 and C Forms
Defact Test View Commitment {  ALTAOS Com Sch BT StatementAugPH
MissingFolderTest Commitment { ALTA Privacy Policy TESTSettings ;|
L 7S Disdanres Sicnart 06 1LLoan Po TGOS LP Jacket M-2302-000000110
[l STGCEndorsementSATest -oan Fa a - Create esigning Package
StewartAccess Testers 08 1L Loan Po STGOS LP Sch A M-2302-000000110 5= -
Lrmer & B £y eSigning Parties: [ All Buyers/Borrowers |7 All Sellers
¥ Shafid She Association 06 1L Loan Po IL STGOS LP Sch B1SE M-2302-000000110
- Assadi Selected Documents for esigni File Siz=
(OGNewRequestResearchD 061L Loan Fo  STGOS LP Sch B I M-8302-000000110 ments for eSigning I
1o Commitment 06.pdf 289.55 KB
. Commitment
. Policies
Escrow - Standard
. Archives
. Faroeq
Naseer L
Haroon =
B i ||l (| | [

» |«

‘ Submitted Date Submitted By Package Status Status Date Signing User ‘ Status Reason

- | 10/28/2018 9:04:36 AM mufaisal Demo_DocuSignPKGO2 Voided 10/28/2019 9:08:13 AM muhammad.faisal @stewart.cc Voiding due to ..
l

o]
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Creating an eSigning Package

Creating an eSigning package in AIM+ gives you the ability to gather and send documents from AIM+ to an eSigning
service, such as DocuSign. Once the package has been sent to DocuSign, you can open your DocuSign package to add
electronic signatures, and send documentation electronically.

Note: If you have not enabled eSigning for your Company in the Admin Tool, or logged in user does not have the
permissions you will not see the new eSigning sections-on the Documents screen.

The New Create eSigning Package Field

Use the new Create eSigning Package field located on the Documents screen to open and select documents for
signature.

Create eSigning Package
>~ ER - 0 a
o = Lal eSigning Parties: [V All Buyers/Borrowers | All Sellers
Selected Documents for eSigning | File Size
‘Commitment 06.pdf 285.55 KB
|4l |

From the Create eSigning Package field, several icons gives you options for adding or clearing documents from your
package.

Note: If there are no documents added to the Create eSigning Package field, all icons, except for Add File From Local
System, are disabled. Adding one more more documents to the Create eSigning Package field will enable the other icons.

Create e5igning Fackage
= "i’f" &)  eSigning Parties: [ All Buyers/Borrowers [V All Sellers

e Add File From Local System—Click this button to add documents from your computer to your eSigning
package.

e Submit Package to eSigning Service—Click this button to send your documents added to the Create eSigning
Package field to a designated eSigning service, such as DocuSign.

e Delete Document—Click this button to remove one document at a time from the Create eSigning Package field.
e Reset All—Click this button to remove all documents from the Create eSigning Package field.

e eSigning Parties (All Buyers/Borrowers and All Sellers)—Select the check boxes to choose the parties whose
eSignatures are required for the selected eSigning package. By selecting these checkboxes, AIM+ will pull (from
the Party Information tab in AIM+ Parties module) the First and Last names of the Buyers/Borrowers and/or
Sellers, and Email (email address 1 or email address 2). These names then display in DocuSign, on the
documents sent with the eSigning package. You can then click to add their electronic signatures from DocuSign.
In this release of AIM+, only individual Buyer/Borrower and Seller parties can be sent to DocuSign via AIM+. At
this time, Business party cannot be sent to DocuSign.

Note: If the Business checkbox is selected on a party contact in Parties for any Buyer/Borrower or Seller, that respective
party information will not be sent over to DocuSign.
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Adding Documents to an eSigning Package

To create an eSigning package for use with the eSigning service, DocuSign, follow the steps below:

Steps

1. From Data Entry Groups, click the Documents module. The Documents screen displays.
2. From the Documents screen, locate the documents that need electronic signatures.
3. Add documents to the Create eSigning Package field in four different ways:

Drag and Drop from the Selected Documents section.

Drag and Drop from the SureClose Documents tab.

Drag and Drop from your local computer/network shared drives (Citrix Enviornment).

By clicking the Add File from Local System button on the Create eSigning Package field.

Note: If a set of documents is selected from the Selected Documents section of the Documents screen, all documents will combine into
one PDF uner the Create eSigning Package field.

If you Drag and Drop from the Selected Documents section, the files display in PDF format in the Create eSigning Package field.
However, if you Drag and Drop from the SureClose Documents tab or your local drive/network shared drive, four file types are allowed:

Word

, Excel, Powerpoint and PDF (.pdf, .doc, .docx, .xls, .xIsx, .ppt, and .pptx).

Demo_DocuSign : Documents in File
Documents in File

VAX ATM File Number: | Datagroup: ]| 1mport | AFW Tmport eReet Date: -
AIM+ Documents
Search Documents

-~ Available Documents - Selected Documents - SureCloss
AimCompany a > Ohyre &) W FEOE o o
Docusign Test = ‘ B LAGIL
Yasin Set | Document Name Policy Number Available Placeholders *
boflerplate code Test 051 Loan Po  STGOS LP Jacket M-8302-000000110 MFTESTPH
136429
® . Automation Docs 061LLoan Po  STGOS LP Sch A M-8302-000000110 Policy Docs PH

Jacke Set 06 1L Loan Po ILSTGOS LP Sch BISE M-8302-000000110 CRLPH
JowadAli
RT-Folder 061LLoan Po  STGOS LP Sch BT M-8302-000000110 | | | Clasing PH
Faisal STGOS MF_EPD ConverttoPDF
# . 108856 and C Forms
Difect Test View TEST Doc StatementAugPH
MissingFolderTest RT-DOCPHT3 TESTSettings =l
CFPB Disclosures Stewart pP————
> - ; =

B STGCEndorsementSATest -ommitment om Create Sigring Package
Stewarthcoess Testers Commitment (  ALTADG Com Sch B 1 - Em . .
Umer = - = ﬁfd ) eSigning Parties: [ all Buyers/Bomrowers [ all Sellers
Shahid Site Associstion Commitment ( ALTADG Com Sch B 1T
GGNewRequestResearchD Commitment (  ALTA Privacy Policy 2EEi Brenerh D EET [ fiese
0 Commitment 06.pdf 289.55 KB
Commitment
Policies
Escrow - Standard
Archives
Faroog
Naseer
Haraon =
1 3 4] | o] |]4l |

Adding Documents Using the Add File From Local Button

To add a document from your computer to an eSigning package, follow the steps below:

Steps

1. From Data Entry Groups, click the Documents module. The Documents screen displays.
2. From the Documents screen, locate the documents that need electronic signatures.
3. Click the Add File From Local System button. The Documents Library pop-up displays.

Create eSigning Package

—j; "p'(,L &y  eSigning Parties: [ All Buyers/Bomowers ¥ All Sellers

Selected Documents for eSigning File Size

06 IL Loan Policy_M-9302-000000110.pdf 776.43 KB
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4. From the Documents Library pop-up, locate the file from your computer that you want to add to the eSigning package.

Note: Currently, you can only add the following file types to eSigning packages in AIM+: Word, Excel, Powerpoint and
PDF.

5. Click Open. The file name displays in the Create eSigning Package field.

Note: Documents added to the Create eSigning Package field can be viewed by double clicking on the document name.

Adding Documents Using Drag and Drop

To Drag and Drop documents from the Documents screen to your eSigning package, follow the steps below:

Steps

1. From Data Entry Groups, click the Documents module. The Documents screen displays.
2. From the Documents screen, locate the documents that need electronic signatures.

3. Click to select your document from the Selected Documents section, the SureClose Documents tab, or from your

local/network drive, Drag and Drop the document(s) into the Create eSigning Package field. The file name displays
in the Create eSigning Package field.

Demo_DocuSign : Documents in File
Documents in File
VAX AIM File Number: | Datagroup: ][ import | AFW Import eReet Date: =
AIM+ Documents
Search Documents
Iable Documents - Selactad Documents -SureClose
AimCompany - 3 B e =
g e 518 5
Yasin set | Document Name Policy Number Available Placeholders
boilerplate code Test 081L Loan Po  STGOS LP Jacket M-3302-000000110 MFTESTPH
136429
Automation Docs 051LLoanPo STGOSLPSchA M-9302-000000110 Policy Dacs PH
Jackie Set 061LLean Po 1L STGOSLP Sch B15E M-9302-000000110 CPLPH
Jawadal
RT-Folder 0§1LLoanPo STGUS LPSchBII M-9302-000000110 | | | Closing PH
Faisal STGOS MF_EPD CanverttoPDF
10995 B and C Forms
Defect Test View TEST Doc StatementAugPH
MissingFolderTest RT-DOCPH73 TESTSettings =l
CFPE Disclosures Stewart . -
' STGCEndorsementSATest Commitment (  ALTAO6 Com Sch A Create Signing Package
StewartAccess Testers Commitment ¢ ALTADS Com Sch B I ~ R _
Umer = : = ﬁ# €y esigning Parties: [# All Buyers/Barrowers 7 All Sellers
chahid Site Association Commitment (  ALTADS Com Sch B IT
iy - Selectad Documents for eSigni File 5
OGNewReguestResearchDi Commitment { ALTA Privacy Policy I TG LT I e sze
cTo Commitment 0.pdf 289.55 KB
Commitment
Folicies
Escrow - Standard
Archives
Faroog
Naseer
Haroon =
“ » 4 | )| [ |
T

Note: Currently, you can only add the following file types to eSigning packages in AIM+: Word, Excel, Powerpoint and
PDF.

Documents added to the Create eSigning Package field can be viewed by double clicking on the document name.
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Submitting an eSigning Package
After adding documents to your eSigning package, follow the steps below to submit the package to DocusSign.
Steps

1. Click the Submit Package to eSigning Service button. The DocuSign website displays, showing the package that
has been submitted. A message also displays in AIM+, stating that the eSigning package was successfully submitted.

Create eSigning Package
._;"JK oy eSigning Partizs: [ All Buyers/Borrowers [ all Szllers

Selected Documents for eSigning

06 IL Loan Policy_M-9302-000000110.pdf 776.43 KB

2. From DocuSign, add the required electronic signatures holder(s) and submit as you normally would with this eSigning
Service. The status of your sent eSigning package displays in AIM+, on the eSigning Packages tab.

Note: An eSigning package submitted from AIM+ is in Draft mode. You can add/edit documents, recipients and signature
holder(s) before submitting this package for signing on the DocuSign portal.

The total size of a package or a single document cannot be more than 25MB.
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Using the eSigning Packages Tab

Use the eSigning Packages tab to view the status of sent eSigning packages. You can also use this tab to click and save
signed PDFs after they have been sent by DocuSign.

»

eSigning Packages (2)

=]

Submitted Date Submitted By Package Status Status Date eSigning User Status Reason

~ ||10/28/2019 9:04:36 AM mufaisal Demo_DocuSignPKG02 Voided 10/28/2019 9:08:13 AM muhammad.faisal@stewart.cc Voiding dus to .. I _[

Cancel

e View Package in eSigning Portal—Click this button to view the eSigning package on the DocuSign portal. If no
package is selected, this button is disabled.

e Save— The Save button becomes enabled when you select a document package on the eSigning Packages tab.
Click the Save button to save signed documents to your computer.

o Refresh— Click this button to receive the latest status of your sent eSigning packages.

Saving PDFs from the eSigning Packages Tab

After sending an eSigning Package for electronic signature to DocuSign, and upon receiving confirmation that the
eSigning package is Completed, you have the ability to save the sent eSigning Package with electronic signatures to

your local/network drive.

1. From Data Entry Groups, click the Documents module. The Documents screen displays.

2. From the eSigning Packages tab, click to select the eSigning package (with a status of Completed) that you want to
save to your computer.

Bl
| Submitted Date | Submitted By Package Status Status Date eSigning User Status Reason
~ | 11/6/2019 10:28:08 AM mufaisal Doc_REGPKGO3 Delivered 11/6/2019 10:33:14 AM muhammad.faisal@stewart.cc
- 11/6/2019 10:21:33 AM mufaisal Doc_REGPKGDZ 11/6/2019 10:25:35 AM muhammad.faisal@stewart.cc
w | 11/6/2019 7:04:56 AM mufaisal Doc_REGPKGO1 created 11/6(2019 7:04:56 AM muhammad.faisal@stewart.cc
I

3. Click the downward arrow. The signed documents display by file name.
4. Click to select the document, and click the Save button.The Browse for Folder pop-up displays.

ad

|Submi‘tbed Date | Submitted By | Package | Status Status Date =Signing User Status Reason

A |11.|'6,l'201.9 10:28:08 AM mufaisal Doc_REGPKGD3 Delivered 11/6/2019 10:33:14 AM muhammad.faisal @stewart.cc
11/6/2019 10:25:35 AM

muhammad.faisal@stewart.cc

11/6{2019 10:21:33 AM mufaisal Doc_REGPKG02

sam S

Closing PH.pdf 129.31 KB

CertificateOfCompletion_2f1ce1f5-9912-45ab-b377-9d.pdf  258.38 KB

5. From the Browse for Folder pop-up, navigate to the location to save your file and click OK when finished.
6. Double-click the document to view the signed documents from AIM+.
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Defects

The following defects were addressed in AIM+ 8.3:

Stewart Access Policies
e The Policy Property Type is now enabled for Stewart Access-transmitted endorsements.
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Additional Information

Accessing AIM+

If you access AIM+ through the Citrix environment, AIM+ is automatically updated to the latest version when you log in. If
you are new to StewartWorkPlace or TitleWorkPlace, contact Customer Care at 1.855.330.2800 for assistance.

s,

If you are using AIM+ in a Citrix environment, maximize the Citrix screen and the AIM+ screen for best
viewing results.

Training

Through the AIM+ Help Contents, you can access an online library of interactive tutorials and quick reference cards by
clicking the Additional Learning Resources link or navigate to the AIM+ Training Center page.

Technical Support
Need help? Stuck? We're here for you. Should you have any questions, please contact one of the following support teams
— representatives are standing by to assist:

e Direct Ops Users: Please contact the Business Support Center at (855) 330-2800
or customercare@stewart.com.

e Agency Users: Please contact the Agency Support Center by phone at (844) 835-1200 or by email
at customercare@stewart.com.

©2019 Stewart. All right. | (800) STEWART | stewart.com | 11/19| 15 AIM+ 8.3 Release Notes


http://www.stewart.com/en/education-and-training/aim.html
mailto:customercare@stewart.com
mailto:customercare@stewart.com

	AIM+ 8.3 Release Notes
	Prerequisites
	Tasks Required to Use DocuSign Features in AIM+

	Setup
	eSigning Setup for Electronic Signatures

	Documents
	eSigning Overview

	Creating an eSigning Package
	The New Create eSigning Package Field
	Adding Documents to an eSigning Package
	Adding Documents Using the Add File From Local Button
	Adding Documents Using Drag and Drop
	Submitting an eSigning Package

	Using the eSigning Packages Tab
	Saving PDFs from the eSigning Packages Tab

	Defects
	Additional Information
	Accessing AIM+
	Training
	Technical Support


