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Introduction

This document walks you through how to use the Stewart Title Company interface within the Calyx Point application, to
Place Orders and Obtain Disclosure Fees.

This integration between Stewart and Calyx Point allows users to place an order with Stewart and access Stewart Rate
Calculator to calculate fees and transfer Calyx Point for display on the Fees Worksheet. In addition, users will be able to
send/receive documents and messages with Stewart.

Deployment Date: July 23, 2021
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Prerequisites

Username and Password Setup

An on-boarding process is required for lenders to be set up to use the Stewart Title Company interface in Calyx Point.
Before this integration can be used, an account with Stewart must be created with the names of users who will use the
integration. Your Stewart Representative will provide you with the necessary form, or you can access the form here —
(Please link to the Lender Integration Page) as shown below to request access to this interface.

Access to Email

A Desktop Email Client application, such as Microsoft Outlook must be installed to use the Request links within the
interface.
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Launching the Interface

Once the integration is setup, you can import the fee data from Stewart Rate Calculator into Calyx Point.

Steps

1. From the Calyx Point menu bar, click the Interfaces drop-down from the top menu.

2. Click Title/Escrow or Disclosure Fees.

#& Point - [Full Data SPOINT 6.2]

B File Edit Marketing Forms eloanFile Verifs

DSLHER <hR 4G

HEEFO D e P

Loan Application-Continuation Sheet
Lender Loan Information - 1
Lender Loan Information - 2
Prequalfication

Amortization Schedule

Rent vs. Own

Cash-To-Close

Loan Comparison

Fees Worksheet

Loan Estimate

Good Faith Estimate

Service Providers List

HOEPA Homeownership Counseling
Closing Costs Worksheet
Closing Disclosure

Written List of Service Providers
HUD-1 Settiement Statement
HUD-1A Settlement Statement
Truth-In-Lending

TIL Section 32

Transmittal Summary

Combined Transmittal

*Navigation Panel [£9] Cooper, Sr, SPOINT 6.3 M. [Read Only]

o Loans &) Bomower Information
Cooper, SPOINT 6.3 @ | [
First Middle La

Primary Data Folder SPOINTE.3 | &
E.?;’:‘Xi'pﬁmm 5 111-11-1111 | DOB04/02/2001
Loan Application-Section 24 3 US Ciizen

Loan Application-Section 4 - =

Loan Application-Section 5

Loan Application-Section 74 8 —

Loan Application-Section 9 Cel = - E

1111111111 BPhone [z
Cell/Ak 3333333333 Fax [

E-Mail [GEG com

Present Address [ Own I Rent
Street [1236 Marsdle
Unt Designator [fparment = |
Cay [Camppel  sae[C
County  [UntedSates -]

Subject Property Copy From Present Address

Street 1236 Marsdale

T —

Fannie Mae

Fannie Mae EarlyCheck
LoanScareCard

Uniform Collateral Data Portal
Uniform Closing DataSet (UCD)

WebCaster

Appraisals...
Automated Underwriting...
Bundled Services...
Compliance...

Credit Reporting...

Closing Docs...

Fraud Detection...
Homeowners Insurance...
Mortgage Insurance...
Product and Pricing...
Title/Escrow...
Verification Services...
Additional Services...
Interface Notification,

Interface Transaction Log...

Track Banker Lenders Services Interfaces Bor/Co-Bor Utilities Window

>

>

3. From the Title/Escrow Interfaces pop-up, select Stewart Title Company. Click OK.

Please select a vendor

*

<WebConnect SDK>
|

|| Stewart Title Company

More Information

Press F1 for Help

OK Cancel
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4. Click Launch Stewart Title Company to launch the integration screen

. Place Order and Fee Quote Interface.

B Point - [NEWMENUTEST]

! File Edit Marketing Forms eloanFile Verifs Track Banker Lenders Services Interfaces Bor/Co-Bor Utilities Window Help
GHER xBB 4G

BS 9 el ?
ISCLOSURE, NEW D | Disdlosure Fees Interfaces - Stewart Title Company

Getting Started

oan Application-1
oan Application-2
oan Application-3

oan Application-4

oan Application-5
oan Application-Addendu
brequalification
hmortization Schedule
entvs. Own
ash-To-Close
oan Comparison

ees Worksheet
oan Estimate

00d Faith Estimate
ervice Providers List
OEPA Homeownership C
losing Costs Worksheet
losing Disclosure

ritten List of Service Prov
UD-1 Settlement Statem
UD-1A Settlement State
tuth-In-Lending

IL Section 32

AMLDS Traditional - 82
AMLDS Non-Traditional
ransmittal Summary
ombined Transmittal

Itg Loan Commitment
ash Flow Analysis-1

ash Flow Analysis-2

ash Flow Analysis-3
elf Emp Inc Analysis-A
elf Emp Inc Analysis-B
oan Submission
atriot Act: Organization Ic
atriot Act: Borrower Ident

Navigation Panel ®

D Loans [©)
1SCLOSURE, NEW @

fimary Data Folder

orower Information &

Stewart Loan ID
Launch Stewart Title Company

* To view/print any document listed under the heading/section "Document"”, double-click on the document.

Item Results Date Document
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Using Calyx Point

Logging In
Use these steps to login to Calyx Point.

Steps

1. Enter your Calyx Point login credentials and then click Login.

2. (Optional) Select the Remember Me? checkbox to save the username for re-entry while your point session is

active.

Username.
Passwor a

] Remember me?

stewart
===

© 2020 Stewart Title Guaranty Company. All Rights Reserved.
Trademarks are the property of theif fespective owners.

Pavacy Policy Terms of Use Protecting Customer Information

Requesting Access

Use the steps to request access to Calyx Point.

1. Click the Request Access button.

stewart

] Remember me?

©2020 Stewart Titie Guaranty Company. All Rights Reserved.
Trademarks are the propery of their respeclive owners.

Privacy Policy Terms of Use Protecting Cuslomer Information
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2. Outlook will open with the pre-populated information. Complete the remaining fields, and then click Send.

B‘ To Lenderregistration
Send Ce
Subject Request Access for Calyx Point to Stewart integration

Please complete the following information to be setup as a Calyx Point to Stewart integration user.

Stewart Representative Name:
Stewart Representative Email:

All below information is required:

Is your company setup in Point as:
Lender __ Broker Both

Company Information:
Name:
Address:

NMLS No. for COMPANY:

Company Contact Name:
Contact Phone Number:

Users: (Please provide FullName, UserName and Email of each user. Passwords will be sent to all new users.)
1.
2.
3.
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Placing an Order

With the interface open, complete the following steps to Place Order from the Stewart Interface.
Steps

1. Select Stewart Title in Calyx Point.

2. The Stewart Title landing page has the option to Place an Order or Get Pricing Quotes. The Place Order tab will
be selected by default and some details of the loan will be visible.

~ Stewart Loan ID: 4ED7433B-88FA-430F-80D9-92762ADDBC06
II’ Stewart [TRSPRAS  Request Technical Support | Log Out

I LEUNERN  Get Pricing Quote ‘

Please place order.

- Office Information ————— ~ Borrowers ——————————————— ~ Loan Information
Stewart Centralized Title Services Borrower:  SPOINT 7.7 Cooper Loan Number: 6521478554
500 North Broadway CoBorrower: Loan Type:  FHA
Suite 900 Loan Purpose:  Refinance
St. Louis MO 63102
r Property Information —————————— Loan Amount: 850000
844-573-5082
Address: 213 Montgomery Purchase Price:
Los Gatos CA Estimated Closing:  07/30/2021
County:  Santa Clara Escrow File Number:

m Communications

Add Document  «

Name Date Status

No documents are available.

M stewart
©2021 Stewart Title Guaranty Company. All Rights Reserved.
Trademarks are the property of their respective owners.

Note: If you need help, you can view the User Guide located beside Get Pricing for support.

3. An order needs some mandatory information to process. If this information is missing from the loan details, an
error message will appear on the top. Close the Stewart Title page and go back to Calyx Point to enter the
missing information. Then re-launch the Stewart Title page again from Calyx Point.

Stewart Loan ID: 4ED743)B-88FA-4J0F-80D9-927 62ADDBCO6
I Place Order Get Pricing Quote

Ii o All Borrowers must have First Name, Last Name, Email, Address, City, State and Zip

~ Message:
Please place order.
- Select Office Borrowers - Loan Information

Stewart Centralized Title Services Borrower:  Dan R Cooper JR Loan Number: 2020080027

500 North Broadway CoBorrower: Loan Type: Conventional

Suite 900 Loan Purpose:  Purchase

;4:‘;‘;‘;:‘;2 63102 ~ Property Information —————————— Loan Amount:  5700.000.00
Address: 346 Bellaire Purchase Price:  5500,000.00

Centralized Los Gatos CA 95030 Estimated Closing:  10/11/2020

Local Office County:  Santa Clara Escrow File Number:

LTETEL IS Tl Communications
Add Document

Name Date

Status

No documents are available
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Send Documents with Place Order

Use the steps below to send documents with Place Order:

Steps

1. In Place Order, click the Documents tab.
2. From the Documents tab, click the Caret Symbol ¥ to expand the screen. Click Browse.

Suite 900
St. Louis MO 63102
844-573-5082

- Office Information - Borrowers Loan Information
Stewart Centralized Title Services Borrower:  SPOINT 7.7 Cooper Loan Number: 6521478554
§00 North Broadway CoBorrower: Loan Type:  FHA

Loan Purpose:  Refinance

r Property Informaton ——— Loan Amount: 850000
Address: 213 Montgomery Purchase Price:
Los Gatos CA Estimated Closing:  07/30/2021
County:  Santa Clara Escrow File Number:

Documents @) Communications

Add Document | &

*Each document cannot exceed 20 MB

select Document

Description

Name

Date Status

No documents are available.

3. Select your document and enter the Description (optional). You must add a document before the order is initiated
if you want the document to go with the Order.

le File Upload
« v A » ThisPC » Desktop » 1-Test Documents
Organize » New folder

v 3t Quick access
[ Desktop
ALBC
1-Test Documen
DocRepositoryPr
‘r Downloads
Stewartintegratic

Schema

~

MName Date modified

@ALTA Short FM Expnd Ln Sch B 102204 T2, 7/24/2020
ALTA Short FM Expnd Ln Sch B 102204 T2...
Closing Disclosure Buyer_2

Curative

Order Request

Title Order Request

Title Commitment

URLA
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4. Click Send Document.

County: Santa Clara

— Loan Information

Escrow File Number:

— OTIce Information — Borrowers
Stewart Centralized Title Services Borrower: SPOINT 7.7 Cooper Loan Number: 6521478554
500 North Broadway CoBorrower: Loan Type: FHA
Suite 900 Loan Purpose: Refinance
St. Louis MO 63102 .
— Propeny Information Loan Amount: 850000
844-573-5082
Address: 213 Montgomery Purchase Price:
Los Gatos CA Estimated Closing: 07/30/2021

Documents @ Communications )

Add Document | &

I Browse. |

Select Document * |

Description
*Each document cannot exceed 20 MB Send Document m
Name Date Status

No documents are available.

Note: Documents can also be sent after the Escrow File Number comes back.

1. A pop-up message will appear. Documents will be sent when Place Order is selected. Click OK.

Lender Web Integrations

Message(s) will be sent when Place Order is selected.

©2021 Stewart. All right. | (800) STEWART | stewart.com | 7/21| 11
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2. The status on the document screen will be set to Pending (Place Order) or Pending (Escrow #) until an escrow
number comes back from Stewart.

Communications )
Add Document

Name Date Status
Power of Attomey pdf 07/19/2021 | Pending (Place Order) |

Send Messages with Place Order

Use the steps below to send messages with Place Order.
Steps

1. In Place Order, click the Communications tab.

2. From the Communications tab, click the Caret Symbol ¥ to expand the screen. You must add a document
before the order is initiated.

3. Inthe Subject field, enter your subject. In the Message field, type in the message.
4. Click Send Message.

LT EN T Il Communications @
Add Message &

Subject * RUSH

Message * Need Tille Commitment by S1/20]

Send Message m

5. A pop-up message will appear. Click OK.

Lender Web Integrations

Message(s) will be sent when Place Order is selected.

6. The Status on the Message screen will be set to Pending (Place Order) or Pending (Escrow #) until an Escrow
Number comes back from ResWare.

©2021 Stewart. All right. | (800) STEWART | stewart.com | 7/21| 12 Calyx Point with Stewart User Guide



Documents € LTzt
Add Message

Sender Subject Message Date Status

Lynn RUSH Meed Title Commitment by 9/1/20. 08/27/2020 03:03:55 PM Pending (Place Order)

7. Once all details are finalized, you can now to place the order. Click on Place Order.
8. The page will refresh, and you will receive an assigned escrow file number. This number will take some time to
show up.
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Stewart Rate Calculator

Calculating Fees

With the interface open, you have the option to Calculate Fees from the Stewart Rate Calculator and receive a quote.

Note: When calculating fees, the preferred browser for using the Stewart Rate Calculator is Google Chrome.

Steps

1. Click on the Get Pricing Quote or Get Pricing tab.

M stewart

Stewart Loan ID: 4ED7433B-88FA-430F-80D9-92762ADDBC06

[IRIVIRSSIMIENIN  Request Technical Support | Log Out

I Place Order |GelFrlc|ngQuolE |

Please place order.

Gounty:  Santa Ciara

— Office Information ~ Borrowers Loan Information

Stewart Centralized Title Services Borrower:  SPOINT 7.7 Cooper Loan Number:
500 North Broadway CoBorrower: Loan Type:
Suite 900 Loan Purpose:

St. Louis MO 63102
- Property Information Loan Amount:

844-573-5082

Address: 213 Montgomery Purchase Price;
Los Galos CA Estimated Closing:

Escrow File Number:

Place Order

6521478554
FHA
Refinance

850000

07/3012021

m Communications

Name

Date

status

No documents are available.

2. The Stewart Rate Calculator screen displays with pre-populated information for Property Location; Transaction

Stewart Loan ID: 4ED7433B-88FA-430F-80D9-92762ADDBC06

PODLEEIPIENAN  Request Technical Support | Log Out

[ Buyer Close Sheet I Seller Net Sheet

Title & Escrow Fee
Estimate

Push Fees to Calyx

Property Location

Los Gatos, CA, Santa Clara

Transaction Type

Refinance [V

Loan Amount

$850,000.00

[ @) Title Insurance Premium v
[ @) Endorsements/ Other Products Select Products ¥
[ @) Title Service Fees Select Settlement Office v
[ @) Recording Fees and Transfer Taxes. Select Fee and Tax Questions ¥

DISCLAIMER:

site.

Create Estimate New Estimate

Stewart Title Guaranty Company and its suppliers (collectively STGC) take reasonable measures to ensure the quality of the data and the
other information made available on this web site. Nevertheless because of the possibility of human, computer, or mechanical error,
whether by our sources or by others, STGC does not guarantee the accuracy, adequacy, or completeness of any information herein. STGC
does not make any express or implied warranties with regard to the use of the Stewart Rate Calculator and shall not be responsible for any
errors or omissions or for the results obtained from the use of such information. You should verify all information obtained from this web

The charges set forth herein may vary and additional charges will be made when unusual conditions of title are encountered, when special
risks are insured against, or when special services are requested.

Type; Loan Amount and Sales Price. This was pre-populated according to the selected loan in Calyx Point.

M stewart

Get Pricing Quote
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Fees/Transfer Taxes can be imported into Calyx Point.

CD Title Service Fees

O Recording Fees and Transfer Taxes

Select Fee and Tax Questions

&

Create Estimate |

From the Stewart Rate Calculator screen, click Download.

Name

Company

Email Address

Note

L] Remember

@example.com

Download

@ IMPORTANT

3. Click Create Estimate. The TRID Premiums, Endorsement Amounts, Title Service Fees, and Recording

For your records and to add other fees to Calyx Point, please click the Download button to save a copy of the
quotes from the Stewart Rate Calculator to your local machine before exiting the screen.

5. To import the TRID Premiums, Endorsement Amounts, Title Service Fees, and/or Recording Fees/Transfer
Taxes, click on Push Fees to Calyx. Use the PDF copy of the quotes for your reference (if needed).

6. A pop-up will display the Current Value of the fees in your loan and the New Value that will be imported. To
import the new values into your loan, click Yes.

Loan Data Import

| <Company Site> would like to update the fields below in your Point file. Is this acceptable?

Field Name
RESPA Fee GFE Disclosed Amount - H...

RESPA Paid Outside Of Closing Indicat..

RESPA Fee GFE Disclosed Amount - H..

RESPA Fee GFE Disclosed Amount - H..

RESPA Fee Paid To Name - HUD line 1.

RESPA Fee GFE Disclosed Amount - H..

RESPA Fee Paid To Name - HUD line 1.
RESPA Induded In APR Indicator - HU.

[~ Da not ask me again during this visit

RESPA Fee Required Provider Of Servic...
B | RESPA Fee Paid To Name - HUD line 1...
RESPA Induded In APR Indicator - HU...
RESPA Allowable FHA Closing Cost Ind...

RESPA Financed Indicator - HUD line 1...

RESPA Fee Required Provider OF Servic...
RESPA Fee Paid To Name - HUD line 1...
RESPA Induded In APR Indicator - HU. ..
RESPA Allowable FHA Closing Cost Ind...
RESPA Paid Outside Of Closing Indicat...
RESPA Financed Indicator - HUD line 1...

RESPA Fee Item Description - HUD line...
RESPA Fee Required Provider Of Servic.

RESPA Induded In APR Indicator - HU...
RESPA Allowable FHA Closing Cost Ind...
RESPA Paid Outside Of Closing Indicat...
RESPA Financed Indicator - HUD line L...

RESPA Fee Item Descaription - HUD line...

Current Value

New Value
1167.00

Stewart Title of C...

777.00

Stewart Title of C...

2500
Title - CLTA 110....

Stewart Title of C...

136.70
Title - CLTA 103....
Stewart Title of C...

7. Click Exit Stewart Title Company to exit the interface.

Stewart Title Company

[#] Refresh & Print

=l Save As

3 Exit Stewart Title Company
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8. From menu on the left, click Fees Worksheet.

[RTFile Edit Mar keting

Forms eloanFile Verifs Track Banker Lenderd

e =80 A0 88 0 & P

*Navigation Panel

5 : Test, Mania T | Title/Escrow Interfaces

® Loans ()
Test, Maria [£3]
Frimary Data Folder =Company Loan ID 632BA204-9207-
- Label= -
Bormrower Information ~

Loan Application-1
Loan Application-2
Loan Application-3
Loan Application-4
Loan Application-5

Rentvs. Own
Cash-To-Close
Loan Comparison

Fees Worksheet
Loan Estirfate

Good Faith Estimate
Senvice Providers List
|HOEPA Homeownership C
Closing Costs Worksheet
Closing Disclosire:

Whtten List of Serce Prov
HUD-1 Setilement Statem
HUD-1A Settlement State:
Truth-In-Lending

TIL Section 32
CA MLDS Traditional - 82
CA MLDS Mon-Traditional -

Transmittal Summary

* To view!print any document listed under the head|

Results Date

2018 11

The imported data will display.

Ko Londers Senices Interfaces Bor/Co-Bor Utities Window Help

= — I || || s o
frimary Data Fokser T =1 5l — et
o ~ [l &) ~[ s FrT oL
Lo Apicaton2 ] =1 5| ) — e
o e \ =l =If P I i
Lo Apicatons e
Lo Appicaton-Addend
oroqunteaton
[snarzson scrcsa © SERVICES YOU CAN SHOP FOR
[Rent s, Own Stoppod
Com o Gosa
Edtreleie GosmgEsoontoo | =] [t e oratlm, P <
Gooa Fah Estmate I 8 s 220800 mue | T
cocnpoutsist | oomentPepatonres [ | st ToncrGatoms, 8| 5000 Borowe |1 [
Cosna Costs orshoat Notary s [ I B e
s Dscosuo
o Lt o Sovoo Atomoy =l s | e [FIrTILC
50 Saa St =]
(UD1A Sellement Stae Londors Toinsurnco || ] [Sowa T ot Gavoma
pou & s 16700 _sorower | [ [
oA e [fbo-GLTA 110905 Enwormenta P =] ] [Stewan oo Gatdoma, | 8| 2500 _Bonawer |11 I I
 Combmed [Tite - Couner Feo ~If =] vt oot Gaome, 8| 2000 _sorower |1
[fite’ = | [Stowart Tl of Caifomia, 8 27500 Bomower [~ [ [ [
Cosh Fiow s 2 [fve - Sgnng Agon Foo ) ] [Stowart oo Gatdoma | 8| 20000 _sonawer |11 I I
et np nc Arays & ] = - s Sorowee |11
o Siomsson I S| = K S e |l o
il | =l Bl Y — |
o ropomar |1 =If | E — i
GFE Sactons
- sf Bonower |~ 1[I

ress F1 for Help

| | | o [ugnssarco o |

Jpo Keep open

NUM Wed 11/28/18.
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Cancel Orders

Use the steps below to cancel orders through Stewart:

Steps

1. In the Place Order tab, click Cancel Order.

M stewart

Stewart Loan ID: 4ED7433B-88FA-430F -80D9-92762ADDBCO6

LCELEREIRUEEIN  Request Technical Support Log Out

I Place Order Get Pricing Quote

— Messages

o Thank you for your order. Escrow File Number is NSWREF21323328

Welcome Back! Thank you for your order.

r— Office Information

Stewart Centralized Title Services
500 North Broadway

Suite 900

$t. Louis MO 63102

844-573-5082

r Borrowers
Borrower:  SPOINT 7.7 Cooper

CoBorrower:

r Property Information —M

Address: 213 Montgomery
Los Gatos CA

County:  Santa Clara

Loan Purpose:  Refinance
Loan Amount: 850000
Purchase Price:
Estimated Closing: 07/30/2021

Loan Information
Loan Number: 6521478554
Loan Type: FHA
Escrow File Number:  NSWREF21323328

m Communications @

Name

Add Document  «

Date

Status

Power of Attorney.pdf

07/07/2021 07:40:17 PM

Sent

2. A pop-up message will appear which confirms if want to cancel the order. Click OK.

Lender Web Integrations

Are you sure you want to cancel order? All existing document(s) and message(s) will be

removed

Cancel [ OK ]

3. A Cancel Order window will appear. In the Comments field, enter your reason for cancellation. Click Submit.

Cancel Order

Property Address 22814 Crested Lark Ct
Katy TX 77450
County HARRIS

CoBorrower

Loan Number 575144

Borrower Carol Snapka

Comments * Application Denied

=
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4. A pop-up window will display the message stating Your order has been canceled. Click OK.

Lender Web Integrations

Your order has been cancelled

5. Inthe Place Order tab, a message will display on the red bar confirming your order has been cancelled.

M stewart

Stewart Loan ID: 83ABCD85-B6ED-4087-8DFF-22540A875CE0

Welcome calyxuser01 [ECGITES RGN TESTTL Log Out

I Place Order Get Pricing Quote

0 Your order has been cancelled. Escrow File Number is NSWPUR21323322

Messages

button

) ) ) Get Pricing Place Order
Welcome back! This order has been cancelled. You may place a new order for this loan by clicking the 'Place Order’

Note: Users may place an order again, if needed.

Send Documents (Stewart)

User the following steps to send documents to Stewart.

Steps

1. From the Documents tab, click the Caret Symbol ¥ to expand the screen.
2. Click Browse. Select your document and enter the description (optional).

e Fie upload
« v » ThisPC » Desktop » 1-Test Documents
Organize » Mew folder

v 3 Quick access
[ Desktop
ALBQ
1-Test Documen
DocRepositeryPr
; Downloads

Stewartintegratic

Schema

s
MName Date modified

@ALTA Short FM Expnd Ln Sch B 102204 T2...
ALTA Short FM Expnd Ln Sch B 102204 T2...
Closing Disclosure Buyer_2

Curative

Order Request

Title Order Request

Title Commitment

URLA

3. Click Send Document.
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- Ofice mormaton ———————————————] | BOITOWETs © Loan mormaton ————————————— |

Stewart Centralized Title Services Borrower: SPOINT 7.7 Cooper Loan Number: 6521478554
500 North Broadway CoBorrower: Loan Type:  FHA
Suite 900 Loan Purpose: Refinance
St. Louis MO 63102 .

— Proper[y Information —MMMMMm Loan Amount: 850000
844-573-5082

Address: 213 Montgomery Purchase Price:
Los Gatos CA Estimated Closing: 0713012021

County: Santa Clara Escrow File Number:

Docu 0 Communications )

Add Document | &

Select Document * | I Browse I

Description

“Each document cannot exceed 20 MB

Name Date Status

No documents are available.

4. A pop-up message will appear. Click OK.

Lender Web Integrations

Document has been sent.

OK

5. The document status will be sent.

Documents @ Communications @»

Add Document

Select Document * Browse.

Description

*Each document cannot exceed 20 MB Send Document

Name Date Status
Tax Cerlificate_2 pdf 07/08/2021 09:06:01 PM Imported
Loan Application. pdf 07/08/2021 10:00:18 PM

Title Commitment.pdf 07/08/2021 10:01:35 PM Received
Deed.pdf 07/08/2021 05:18.00 PM W

Download
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Receive/Import Documents

Use these steps below to receive and import documents from Stewart.

1.

The document will appear in the Documents tab with a Received status.

Documents @ Communications )

Add Document

Select Document * Browse.

Description

“Each document cannot exceed 20 MB Send Document m

Name Date Status
Tax Certificate_2.pdf 07/08/2021 09:06:01 PM Imported
Loan Application.pdf 07/08/2021 10:00:18 PM Sent

Title Commitment.pdf 07/08/2021 10:01:35 PM
Deed pdf 07/08/2021 05:18:00 PM Sent

2. Toimport the Received document into Calyx Point, highlight the document you wish to import and click Import to

Calyx Point button.

3. A pop-up appears. Click OK.

Lender Web Integrations

Point file has been successfully imported and document staus is updated for Stewart
Loan Id : C4AA3BCEE-C6BD-4302-801E-16ETSESECBTC

OK

The document status displays Imported.

Documents @ Communications ()

Add Document A

Select Document * Browse...

Description

*Each document cannot exceed 20 MB Send Document

Name Date Status
Tax Certificate_2.pdf 07/08/2021 09:06.01 PM | Imported |
Loan Application. pdf 07/08/2021 10:00:18 PM Sent

Title Commitment pdf 07/08/2021 10:01:35 PM
Deed.pdf 07/08/2021 05:18.00 PM Sent
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6. You can view the document in Calyx Point’s Document Management.

Marketing Forms  eloanfFile

=“BER A0 B ?

Verifs Track Banker Lenders

Services  Interfaces

Bor/Co-Bor  Utilities

Window Help

3 @ Document Management
e o [Sooch Do
|| | show ¥ Inactive  Package Type [Al - eDisclosure Cansert: Unknown Conversation Log
B
| Select Document(s) Select Al Move | | Add... | | | | | | Send/Retrieve, | ‘
H
e | Stored [ Active | Category | Bomower | Co-Bomower]| Type | Description [ Package Type | Package Date | Received From | Stored By |
-
d |o0e2021 oA Other Title Commitment pef Stewart Lymn Ramsey
o
w1 B oA Other Tax Certficate_2pdf Stewart Lynn Ramsey

B
|
o
i
E

Document Details Documert Preview
i
A Stored [ By |
d
¢ Received From [

Se B -

Category [

Load Preview

| | Twe [
- Bomower Signature Type
" Co-Bomower [ sgmueTme[ [
L

Description I
b
o Package [ To |
i

[ By |
Sert To Bomower | By |

Send Messages

Use the steps below to Send Messages after an order has been placed in Stewart Integration.

Steps

1. In the Stewart Integration, click the Communications tab.

2. From the Communications tab, click the Carrot symbol ¥ to expand the screen.

Note: you must add a document before the order is initiated.

3. Inthe Subject field, type in a subject. In the Message field, type in a message.

4. Click Send Message.

Documents Communications @

Add Message A

Subject *

Message

Test Msg for Order

Test Message after Order Sent

Send Message m
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5. A pop-up window will appear stating Message has been sent. Click OK.

Lender Web Integrations

Message has been sent.

6. The Status field in the Message screen will display the status.

Sender Subject Message Date Status
Calyx Point User Test Msg 1 Sent with Place Order 07/16/2020 10:38:29 AM Sent
Calyx Point User Test Msg 2 Sent with Place Order 07/16/2020 10:38:30 AM Sent
Calyx Point User Test Msg for Order Test Message after Order Sent 07/16/2020 12:37:30 PM Sent

Receive Messages

Use the steps below to receive messages on orders through Stewart:
Steps

1. In Place Order, click on the Communications tab.
2. In the Message column, select the desired message.
3. Click View Message to open the message.

Documents Communications @&

Add Message

Sender Subject Message Date Status
User Test Msg 2 Sent with Place Order AM Sent
. 716/, 12:37:
Calyx Point User Test Msg for Order Test Message after Order Sent gM 6/202012:37:32 Sent
R Res\: '
Stewart TEST10 CP TESTINGLynn RamseyLynn 1.comESBI 07172020 10:29:17 Received
E2E Pre. AM
FW. Test RW to CP Action Lynn RamseyLynn, 1.comESB E2E 07/17/2020 10:31:15
Stewart N Received
Note PreProdpre AM

View Message
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Technical or Transactional Support

For technical or transactional support click the links within the Stewart Title Company interface for assistance.

@ Important Note!

A Desktop Email Client application such as Microsoft Outlook must be installed to use the Request
Technical Support link. Otherwise, please contact Stewart Customer Care for assistance at 1.877.800.3132
or CustomerCare@stewart.com.

Request Technical Support

For technical support questions, click Request Technical Support on the Login page to access Stewart Customer Care
via email at CustomerCare@stewart.com. Technical Support can assist with questions regarding login and password
information.

stewart

Username

Password

[ Remember me?

© 2020 Stewart Title Guaranty Company. All Rights Reserved.
Tragemarks are the property of their respective owners.

Privacy Policy Terms of Use Protecting Customer Information

Thank You

We appreciate your business. We hope you find the Stewart Title Company interface easy to use for your needs. For
further assistance, contact Stewart Customer Care at 1.877.800.3132 or CustomerCare@stewart.com.
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