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Introduction

This document walks you through the on-boarding process to use the Stewart Title Company Plugin within the Ellie
Mae Encompass application. This integration between Stewart and Encompass lenders permits users to submit loan
order request, confirm status of work performed, receive loan documents and view loan results from within the Plugin.

Key Features of the Stewart Title Company Plugin

Using this plugin, you can:
¢ Place new orders — Refinance, HELOC, and Purchase transaction types
e Check the status of submitted orders
e Receive, send, and view documents
e Select a Stewart office to route an order to
e Link loan files
e Obtain Title fee quotes for the Stewart Rate Calculator
e Automatically import title fee quote data into the Encompass 2015 Itemization Form
e Send communications via the notes service
¢ Request new account access to the Plugin

Prerequisites

You must be setup to use the Stewart Title Company Plugin.

Setup Lender with Stewart Title Company

An on-boarding process is required for Lenders to get set up to use the Stewart Title Company plugin into
Encompass. Lenders can get setup with the Stewart Title Company plugin in two ways:

Request Access from the Plugin

From Encompass, select Stewart Title Company

Go to Services

Select Title and Closing

Select Stewart Title Company — Vendor Integration

Select Request Access. You will be prompted to email a Stewart representative.

a ks wnpeE

Or Download the Form Online

1. Go tothe Encompass Integration with Stewart webpage

2. Select the Download Setup Form

3. Complete and submit to lenderreqistration@stewart.com

Access to Email
A Desktop Email Client application, such as Microsoft Outlook, must be installed to use the Request links.
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Lender Setting Options

If you are interested in using any of these Setting options, please contact Stewart Title Customer Care at

customercare@stewart.com to get set up.

See details of these below:
1. Limit Personas to Place or Cancel Order

Limit Personas to Calculate of Import Fees

Change the Quote Document Name

© © N o g~ w D

11. Option to not import Seller fees into the 2015 Itemization form

12. Apply defaults on Import Fees into 2015 Itemization form

Limit Personas to Place or Cancel Orders

Display Endorsements Individually or Total in One Total Fee

Import Title Fees to the Settlement Service Provider List

Hide the Amount column for Title Fees on the Settlement Service Provider List

Set Title Insurance as the Service Category on the Settlement Service Provider List
Remove the .PDF File Extension on Document Imported from Stewart

Specify a Folder/Placeholder for Imported Documents

10. Set Default for HELOC Loans to Insured or Uninsured

You can limit the access to placing and canceling orders on a Loan by persona. If a user is not allowed to take
these actions on a Loan, the Place Order and Cancel Order buttons will be disabled on that user’s plugin.

Stewart Tale Company

M stewart
Loan information
Bomower Cooper, 55524 Loan Number
CoBorower Trarsaction Type
Propety Address. 2356 James Loan Type.
George, WA 55324 o Ak
Courty Geart Purchase Price

Ext Cosing Date
Escrow Fle Number

Boquest Techesed Sugood  Requast Teansaction Supped

it Payt St Documerts Comeurscatons

ue‘sl-b)?i
Place Order
©®) Certraboe
Locel OF
Caiculate Fees Import Fees
cate OF
Dised Hein? Case

b 4

©2023 Stewart. All right. | (800) STEWART | stewart.com | 07/23| 5

Encompass Plugin User Guide


mailto:customercare@stewart.com

Limit Personas to Calculate and Import Fees

You can limit the access ability to Calculate or Import Fees. These buttons are disabled if the user is not enabled to take
such actions on a Loan.

Stewart Title Company X

| MM stewart

Loan Infommation

Bomower Cooper, 98824 Loan Number 200202664
CoBomower Transaction Type:  NoCash-Out Refnance
Propedy Address. 2356 James Loan Type Corvertions

George, WA 58824 Lo Kissie £00.00000
Courty Grart Purchase Price 0.00

Est Ooang Date 03/02/2020
Escrow Fle Number:
Beouest Technical Sucocd  Beguent Transaction Suppod

Oder  Payclt Suts  Documerts Conmmuncations

Selected Office Messsges

Stewart Certralzed Ttle Seraces
SO0 Nosh Broadway

Sute 900

S Lous, MO 63102
8445735082

_ Place Order
®) Certralzed

O Loca Office

Locate Offce

Display Endorsements Individually or In One Total Fee

You have the option to display Endorsements individually or in one total fee. With this setting enabled, each
Endorsement displays on its own line of the 2015 Itemization Form.

Select Fees ba Import X
1 HUD Line # Fea Descrigtion Buyer Amourt Saber Amount -
= $1.077.00
E o CLTA 110906 Emvirormental Protection Len 52500 £0.00
B |1m CLTA 10012406 OCR - Right of Reversion 325,00 $0.00
H |z CLTA 100.25-06 Mineral, Surface Damage $108.00 50.00
= Closing Fee $400.00 $0.00
B 102 T Cowriar Fos 52000 $0.00
=] Tite: Document Pregarstion Fee 550,00 50.00
H |z Thie Signing Agent Fee $175.00 50,00
B | 1102 Tithe Wire Transfor Fes $17.00 $0.00

[ Add Stewart Fiste Gucte document to the eFokder
Ewm—mmwnmm%wu Import Selecied Fees Cose
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Display Endorsements Total on One Line

You have the option to display Endorsements as one total (of all the Endorsements) on one line.

B HUD Lne Fee Description Buyer Amount Seder Amourt -
= $1.077.00 .0
B 1 Lender's Endomamantia) £208.00 50.00
B oz Dlosing Fee $400,00 $0.00
B 1oz Tithe Courier Fae 520,00 50.00
M noz Ttle Documert Preparation Fee $50,00 $0.00
B o Title Signing Agert Fee $175.00 50.00
BH o onoz Ttle Wire Trarsfer Fee $17.00 $0.00
M e Mhartgasys - Recordisg Fass $17200 50.00
H =z Fedeass - Fecordng Fees $106.00 $000 v
& Add Stewart Rabe Gucte document to the eFoider
B Add Srewan office 1o the Settlement Senios Provider List Ipon Selected Feas [+

Ability to Change a Quote Document Name

Using this setting, you can change the Stewart Rate Quote document name to another name relevant to your company.

eFolder  Documents  Help

Documenis  Preiminary Condions  Underwriting Condiions.

Selement Service

| Documents View | Sindwsyaw M "5
Document Group (A1 DoCuments) w Soacking Order | Noas -
Documents (3] Co @ [ M Q|| ecossant || Regwsst | slmcosurss  Revwos || DocumestMassger  FibMasager | Send
At Fo | Hame Description For Borower Par Type Aroees For Miezinne Sesbus Dt
- v w v = -
o Thie Qs pt 98828 Cooper SeSicmert Service AT, L, FM, LD, Processing Recsived 020820
Tiie Guobe pod S8 Cooper Sememant Servcs  AC, CL, P, LD, Proscassing RS0
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Option to Import Title Fees to Settlement Service Provider List

Using this setting, you can import Title Fees to the Settlement Service Provider List Fee Description table, for Stewart
Title Company. This option displays all the Title fees in the Fee Description table in the Settlement Service Provider list

(up to 10 fees).

Wome  Ppeine Losn  Contacts Dasnooard
5 Borrowers | 5324 Cooper ~ i Lo L ()
() 2356 James %) Loan : 200202864 v Rate: Est Closing Date: i
Gompbell, CA 55008 Loan Amount $400,00000  OTL | 3 Mot Locked 2 [FS Lym Ramsey
Alerts & Messages Log [3 | settiement Service Provider List
=1 fite Started 624870 | Addtional Information Date lssued
T Gucte pd received onean |
Ly Guste p received w1820 a
Tile Guate pa received u2nse0
Sendto rocessing
Suomita
cond. Asprovsl Settiement Service Providers G @ ® X| | Aoo Tempie
_ Resubmital Service Categery Company Nome Address cay Stete
5 dgmeavel 1 Thensuance Stewart Tt of Caiferia,nc. 501 Compisiay Sie 100 Campbel ca
Reay for Docs
Docs ot
® Fundng Setliement Service Provider
Sheang
Furchasng Setilement Service Provider Details
Completion. =
Senvice Category [Tt Insurance w Camaotshop for
Campany Name [Stewan The of Caifomia, ine._ | Contact Name,
Adaress 501 Campsi viay Ste 109 Prone 03-340-6700 a
o Canpont Enat =
State. A Zip |95008 Fax &
Foms  Toos  Senvices Web URL Service Type 7
et g Rese i CoreStstmart A
1 agpicaton Loa oo
1Y Presgplcsion Dischsure Line# | Fee Description Amount
Regz-LE
Reguest for Transorp of Tax 1| [cosngree 0w
et Enployed ncome 1084 2 | [Toe Gourer Fos 2m
| 3| [Toe Documentpreparaten ree 0
Statomert of Denit o s = =
State-Specitc Disclosure hormatin N e feer P L
Tranitel Surmasy 5| [Toe e Transter Fee 3
X Broker Disciosure 6 | [5L7A 110 9.05 Envronmento Protecton Lion 300
USDA Mensgenerd 7| [U7A 100 .12:06 08 - Rt of Reversion 50
VA 25,0286 Lo Sumnary 5 | [cL7A 100.29-06 Mineral,Surtace pamage 1080
i 26.1605 Reasanstie Ve
VA, 26-1820 Loan Disbursemert ?
v, 26.6399 Lown Anatysis »
A 26.8261 4 veteran Status
va, T
v Cer of Ehabiny ©
I S b e 02 szl

Option to hide the Fee Amounts on Import Title Fees to Settlement
Service Provider List

Setting available to hide the Amount column on the imported Title Fees to the Settlement Service Provider List Fee
Description table.

Home  Posine Looh  Contscs  Dashboard
s Bosrowers 4524 Coccar e L9%cr oSl B 3 EY
{3 2366 James ¥ Loan s 200202064 LV i Aae £3t Ciosing Date-
Campbell CA 35008 Loan Amount 5400.000.00 on ¢ Mot Locked 8 | rs LyreRamsey
Alsrts  Mastages Log 3 setmement Service Provider List
T Started gz Additional Information Date lssued
Tele Guate pat receved %:Fé.‘::
Lynn Gucte pdf received 021820
Tt Qucte it received 021820
Sandfo proceseng
Scitlemert Service Providers 3 @ © X| AppyTempiate
Service Calegory Comparry bame Aodess iy Stabe
1 Thnsurence Stewart Tioe of Caltomis,nc, 901 Campesi Wy Ste 100 Cangret ca
Settlemerd Service Provider
Setuement Service Provides Detads
Servce Calegory  Tie Isurance W Cannct shap for
Company Mame | Siewart Te of Cablomia, Inc. | Contact Name
Agdress $01 Campes Way Ste 100 Phone 408-340-6700 3
cay Campeed Emal i
State A Zp #5008 Pax e
Forms  Tosw  Services Web URL Service Type -
Nearest Living RelaiiveChid Core Sialenert A
Foes
Limet  Foe Description Amount
' Glosg Fee
2 Tite Couries Fee
3 THe Documest Preparaton Fee
. The Sgeieg Agent Fee
s Tite Wire Transter Fee
& CLTA 110 9-06 Envieosmantal Protection Lisn
T CLTA 100.12-06 CCR - Right of Reversion
] CLTA 100 2906 Minera, Surface Damage
9
10
VA 268923 Rate Reduction WS SETTLEMENTSERVICEPROVIDER

VA Cert o1 Bty st
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Import the Service Category as Title Insurance for Settlement
Service Provider List

You can import to the Settlement Service Provider List, Title Insurance as the Service Category, for Stewart Title

Company.

Home  Ppeine L031  Contacts Dashboard
i Borrowers 98524 Cooper - I R eroldens| i F =8
(3} 2386 James 1% Loan # 200202864 LTV Rate: €5t Ciosing Date: If
Campbell, CA 95008 Loan Amount: $400,000.00 ot | | Mot Locked 8 [FS Lynn Remsey
Alerts & Messages Log [3 | Settlement Service Provider List
= [ File Started 02148120 Additional Information Date Issued
Tile Guote pf received 021820
Lynin Gusote palf recenved 02820 =
Title Quote pdf recetved o2neo
Sendto pracessing
Submittal
Cond, Approval Sefllement Service Providers (3 & & X || apply Tempiste
[ Resubmittal Service Category Compony Name: Address Cty State
& Approval 1 Tileinsuance Stewart Tithe of Californin, Inc. 901 Campisi Wy Ste 100 Campbel <A
Ready for Docs
Docs Out
& Fundng Settlement Service Provider
Shipping
Purchasing Settlerment Service Provider Detsils
Campletion
Service Calegory | T Insurance 9] ] Cannat shop for
Company Hame | Stewart Title of Calfomnia, Inc Contact Name:
Address 901 Gampisi Way Ste 100 None 408-340-5700 =
cy Campoet Emal =
Siale A Zip | 95008 Fax =
Forms  Tools  Services Wb URL Service Type L
[Hearest Living Relative/Child Care Statement ~
WY Application Log Fees
1 Prespplication Disciosure Line#  Fee Description Amount
eyl -LE
Request for Transcrict of Tax 1 Closing Foa 40000
Selt-Employed Income 1024 2 Tie Courier Fee 20.00
Settlement Service Provider List 3 Tie Document Freparation Fee 50,00
Stetemert of Benia 4 Tite Signing Agent F 175.00
State-Specific Disclosure Information wgning AgentTee
Transmittsl Sumemary 5 Tie Wire Transfer Fee 17.00
TH Broker Disclosure & CLTA 110.9-06 Environmental Protecton Lien 2500
USDA Menagemerd 7 CLTA 100.12-08 CCR - Right of Reversion 2500
VA 260286 L oan Summary 8 CLTA 100.29-06 Mineral, Surface Damage 108.00
VA 26.1805 Reasonable Value
VA 261820 Loan Disbursement K
WA, 26-6303 Loan Anatysis 10
Vi, 26-5251 A Viteran Status
VA 26-5923 Rete Reduction WS SETTLEMENTSERVICEPROVIDER
WA, Cert o1 Blicibiny 4
[ eio Lba Ao [ eao op

Option to Remove the .PDF file extension from Stewart documents

When documents are imported from Stewart, the file extension can be removed.

Details

Name

€2 Document Details (Title Report)

Tithe Report

et |

Files

Mame
[] Title Report

Dabe

D325021 1251 P

©2023 Stewart. All right. | (800) STEWART | stewart.com | 07/23| 9
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Option to Specify a Folder/Placeholder for Imported Documents

Imported documents can be place in a specified Folder/Placeholder. For example: All documents from Stewart. place in
a Title Documents Folder. Or in the Title Report folder, import the Title Report and Tax Certificate.

L+

efolder Documents Help

Documents Prelminary Condtions Underwriting Conditions Post-Ciosing Conditions Delivery Conditions History

 Documents View | stsnasia view v o F
Document Group | (Al Documents) v | Stacking Order None
Documents (9) RGN X &3 || econsent Request | eDisciosured
At Fo MName & Description For Boriower Pair Type Apcess Fi
1] 1003 - URLA ENFP 31521 Cooper Standard Form AC,CL, FN, LD,...
Appesissl ENFP 31521 Cooper Selflement Service  AC,CL, FN, LD,
Bank Statements ENPP 31521 Cooper Needed AC CL, FN,LD,..
1] Grand Deed ENFP 31521 Cooper Settlement Service  AC, CL, FN, LD, ..
Paystubs ENFP 31521 Cooper Neaded AC,CL, FN,LD,...
Tax Returns wi Schedules - 2 Vears ENPP 31521 Cooper Neaded AC,CL, FN,LD,...
i} Thie - Guote ENFP 31521 Cooper Settiemert Service  AC, CL, FN, LD, ...
1] Title Report ENPP 31521 Cooper Settlement Service  AC, CL, FN, LD,

RS RAK T Connnas Mlasstaid AC CL_FMLD

€ Document Details (Title Report)

Details Files

Mame Cate Size Current Version
Name Title Report
L @ Title Report 03A6/21 10:06 AM 340 KB
Descrption ] Tax Certificate 03M6/21 10:05 AM 340 KB [
il Tile Report 03621 10:09 AM M0 KB

Option to Set Default for HELOC Loans to Insured or Uninsured

When HELOC is selected as the Loan Type; Uninsured or Insured can be set as a default for your company.

Stewart Title Company - PreProd *

M stewart

Loan Information
Bomower: TEST. Demo Loan Number: 230405727
CoBomower: Transaction Type:  Cash-Out Refinance
Property Address: 123 MAIN St Loan Type: Home Equity/Second Uninsured
Coon Rapids, MN 55443 Loan Amourt: 300,000.00
County: Ancka Purchase Price:
Est Closing Date:
Escrow File Number;
Reaquest Techrical Support Bedquest Ti Support StewartMow

Order  Payoff Status Documerts Communications

Selected Office Messages:

Stewart Centralized Title Services
Stewart Title Company

500 M. Broadway

Suite: 500

5t. Louis. MO 63102
001-001-0001

Place Order
(@ Centralized
(O Local Office

Calculate F Import Fees
Locate Office e e

Need Help? Close

©2023 Stewart. All right. | (800) STEWART | stewart.com | 07/23| 10 Encompass Plugin User Guide



Option to not import Seller fees into the 2015 Itemization form

When option is set the Seller fees will not import to the 2015 Itemization form.

1102, Settiement or Closing Fees
Settiement Fee
Closing Fee
Escrow Fee

Courer Faa

Signing Agent Fee

Wire Transfer Fee

1103, Owwner's Tile Insurance

1105, Lender's Tile Polcy Lins

To
To
To

hd Ta

Document Preparation Fel v | To
Loan Service Fesa( Sake W | To

w|To

w | To

[N ]
Stewart Centraled Title

Stewan Centralred Tille
Stevwart Centralzed Tille
Stewan Centralired Talk
Stewan Centralzed Tile
Slewarl Cenlrakzed Tille

Stewart Centraized Tite Se 1)

1104. Lender's Tile insurance | Stewart Centralized Tite Sa L)

0.00
&
20.00
50.00
325,00
200.00
0.00
[ 0.00
& 170000

Option to Set Defaults to Import Fees into 2015 Itemization form

Lender can request default options on how the Import Fees function will import to the 2015 Itemization form.
o Checkbox set to checked— Fees will be imported to 2015 Itemization - This will be the Default for all Lenders
e unless otherwise requested
e Checkbox is unchecked - Selection box will be un-checked, but the user will have the ability to select if needed
e Checkbox is disabled — User will not have the ability to import fees to the 2015 Itemization form

e Checkbox is set to checked and greyed — Fees will be imported to 2015 Itemization form — User will not have
the ability to deselect Add Fees to 2015 Itemization form

[ HUD Line & Fee Descrigtion Buyer Amourt Seller Amount
-] $1.077.00
B 1110 CLTA 110 806 Environmental Protection Lien 52500 50.00
B4 1202 Martgage - Recording Fees $172.00 $0.00
%) 1202 Release - Reconding Fees $7106.00 $0.00
I [ Add Fees to 2015 temization Form I
[] Add Stewart Rate Quote document to the eFalder
(] Add Stewart office to the Setflement Service Provider List Import Selected Fees Cloze

©2023 Stewart. All right. | (800) STEWART | stewart.com | 07/23] 11
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Launching the Plugin

Steps

1. From the Encompass Services menu, click the Services drop-down from the top menu, or the Services tab on

the left side of the screen.
2. Select Title & Closing.

3. From the Providers tab, select Stewart Title Company.
4. Inthe Search text box, enter Stewart Title or Stewart. The Order Title & Closing pop-up displays with a list of

search results.

Encompass  View Loan Forms Vesifs  Tools | Services | Hep
T e
T tﬁ“ l - J I Credit Report
: — . Lenders
umu Hanna Potter Product and Pricing
) 3535 Smith Street @ loaq  Undewnting
Birmingham, AL 35213 Loar Appraisal
| ’ R e Food Certfication
Alerts & Messoges Log . :
] — 5 Titlg& Closing j——
4 File Started o | Doc Preparation
Send 10 processng
- 2 | Cutren MERS
Cond. Apgeovel ! AVM
% Resubmittol & —_— ‘ Mortgage Insurance e
|
W Agpeoval 1 ’°"°1 Fraud/Audit Services «
o oy fox Oooe £ HMDA Ma t
Dacs O 1 i R
ar | FrstN Addttional Services
! Srpping | Misse Verifications 777
i Purchamg LastN My Custom Links | 3N
M Comgiotion l SSN =

5. From the Order Title & Closing pop-up, click Stewart Title Company — Vendor Integration.

My Title Companies | Search and Manage

Search Title Companies:

Company/Agent Name |Stewart

Service Area

All Title Companies. (5)
Comparry Mame

Stevvart Title of Mevada
Stewart Title

Stewvart Title of Oregon
Stewwart Ttie - Formerly THe365
Stevwart Title Compeany

| | Update Search The search buttons below contain names from the File Contacts. tool.
O AZ fMaricope @ Mationwide Title Company: Stewart Cenfralkized Title Services
Escrow Company:  Stewart Centralzed Title Services
Settlement Agent: Search
|:| Show Only Vendor Integrations Add to My Tile Companies Blackist
City, State Integration Type Profile ALTAID  FeeQuole  Blackiisted
‘Wendor integration  More Info
‘endor Integration  hlore Info
wWendor integration Maore Info
‘Wendor Integration Wore Infa
Wendor Infegration | More Info ]

6. Under All Title Companies, select Stewart Title Company.

Note: Stewart Title Company will be added it to your My Title Companies tab.

©2023 Stewart. All right. | (800) STEWART | stewart.com | 07/23| 12
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Logging In

When the Plugin is launched for accounts that are already setup in Stewart, the Order, Status, Document and

Communications tab displays

Stewart Tithe Company

M stewart

Loan Ifommation

Bomower Cooper, S5824 Loan Number

CoBomower Transacsion Type

Propety Addess 2356 James Loan Tipe
Geonge, WA 58824 Loan A ¢

ID'W Payof Satus  Documerts Carru-cml
Selacted Ofice Messapes

200202864
NoCash Out Refinance

40000000
000
09/02/2020

Sewnrt Cortralind Ttle Services
500 Neath Broadway

Sute %00
S Lous, MO 63102
B4 ST35082

Place Order
@ Certrakaed

O Local Ofice

Lacate Ofce

bead Help?

Request Access

If you do not yet have your account setup, click the Request Access button or link. The Stewart Connect team is notified

and will contact you for more information (if needed) to quickly setup your account with Stewart.

Stewart Tele Company

M stewart

Loan Number 200202807
Trarmacton Type.  Purchase
Loan Type Cenvertonsd
Loan Amcurt 780,000 00
Puchase Prce 730,000 00
Ext Cowng Date

Esoom Flle Number 475126

Reamst Access Loen Information
£t b B nee Crameex, Jobes
donart Tide
* Beouesl icceas ey
PR oy Property Addess 123 Brand Ln
Qufford, TX 7477
Courty Font Berd
Beguent Accen
Boouent Techncs Scoot
Order  Payofl Qs Documents Communications
Selected OMce Messages
baed Help?

X
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Order Tab

Once logged in, you can use the Order tab to begin processing your order. From the Order tab, you have the option
to select a Stewart office to route an order request, place an order, calculate fees from the Stewart Rate Calculator,
or to request the cancellation of an order that has been placed.

Note: Only pre-defined products, Refinance, and Purchase Transactions are eligible to be ordered.

Steps

1.

2. Select a Stewart office to route the order.

Once logged in, the Order tab displays with the Order information.

Stewart Tatle Company

MM stewart

Loan information

Bomower Cooper, 58824

CoBomower

Propesty Address. 2356 James
George, WA 585824

County Grart

Loan Number
Transaction Type
Loan Type

Loan Amount
Purchase Prce

Est Closing Date
Escrow Fie Number

Beouest Technical Scopont  Baouest Transaction Supcod

Onder  Payot Stis Documents  Communications

Selected Office

Stewart Certraized Ttle Services
500 Noeth Broadway

Sutte 500

. Louss, MO 63102
B44.573-5082

®) Cectraized
| O Locs Ofce ‘

Locate Office

Messages

200202654
NoCashOut Refrance
Conventonal
400.000.00

000

05/02/2020

Place Order

Calcuiste Fees impont Fees

Note on Selecting an Office:

If the Lender has a contract with Stewart Centralized Title Services (CTS), that location will automatically be denoted under the

Selected Office section.

Lenders also have the option to select a different Stewart office to route an order request. Click the Local Office button. A pop-up
displays with the property address included with the order, along with options to search for a Stewart office by a different address or zip

code.

3. A Stewart office can be located using the property address included with the request. You can also enter another
address or zip code to locate the Stewart office.

©2023 Stewart. All right. | (800) STEWART | stewart.com | 07/23| 14
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tomeer Cooger. 08 Locae an Office
R
Posoty Miem 2056 Jonen. Soor by
o AR ) Prsserty Addws Adsem
Corty. Gt

® 2o Cote 2N

T e wad

<o umt Carven orme

Stewart Title Company

X

MM stewart

Loan Infomation
Bamower: Cosper, 90824 Loan Nurber 200200864
CoBomower Trarsactin Type:  NoCash-Out Refnance
Propedy Address: 2356 James Loan Type Convertional
George. WA 96824 Losn Amourt 40000000
Courty. Gart Puchase Pice, 000
ExtGosng Date:  09/02/2020
- Escrow Fle Number:
Baguest Techrical oot Recuent Transaction Supood
Oder  Payofl Qutus Documents Communcations
Selected Office Mossages
Sewant Tee Company
305 Basn & SW
Ectvata. WA 58323
5057542248
Place Order Carcl o
O Centrakzed
@ Local Office
[oecees ] Cloftafen | | bentfes
Nead Helo? P b Lodten Cose

4. When an office is located and selected, that office displays under the Selected Office section of the Order tab.

5. Upon receipt of the Escrow File Number, the Office Name; Address; Phone Number, the Escrow File Number will

populate the File Contacts for the Escrow Company, Title Insurance Company, and Settlement Agent.

File Contacts
CategoryiRole Disc. on CD Company Neme: Work Phone

1 Boroner Dugiicate socuments Demo C

2 CoBorrower

3 Role - File Starter Lynn Ramsey 1234114111

4 Role - Loan Officer (Proces

5 Roe - Loan Processor (Sub

§  Role - Underwrier (Cond A

7 Fole - Closer (Docs Out)

8  Role - Funder (Funding)

9 Roke - Post Closer (Purchas

10 Roke - Lock Desk

1 Role - Accourting

12 Lender

13 Appraiser

14 Escrow Company ‘Stewart Certralize Titke Services 844.573.5082 |

15 Tile Inswance Company Stewart Centralized Tite Services 644.573.5052
Escrow Company Copy to Settie]

mpany Thle Sorvice (1]

Address. 500 North Broadway Suile 900 Officer Talle |
o 5 o | e CEr—
Slale o | zefewe | e =]
- — e
Line Nem Nurber C_ 1 o C e
Escrow Case # UBFREF21166651 | | ABAMNumber |
Title Insurance Company | copyto S
Company Name Stewarl Centraized Tile Service L) Officer Hame:
Address (500 North Broadway Sue 900 | Officer Tite ]
city St. Louis Phene 844-573-5082 =
State [wo | zo [e3r02 Emai =
Relationship Fax &
Line ttem Number cel L]
Tle Case # ABA Humber
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Calculating Fees

From the Order tab, you also have the option to Calculate Fees from the Stewart Rate Calculator to receive a quote.

Note: When calculating fees, the preferred browser for using the Stewart Rate Calculator is Google Chrome.

Stewart Title Company X

MM stewart

Loan information

Bomower Cooper, 58224 Loan Number 200202064
CoBomower Trarsaction Type:  NoCashOut Refinance
Propety Address. 2356 James Loan Type Conventions

George, WA 6824 Loan Amourt 400.000.00
Courty Grant Purchase Prce 000

Est Cosng Date 050272020
Escrow Fle Number

Reguest Techncal Sonon  Raguest Trangaction Supped

Order  Payot St  Documerts  Communscations

Selactad Oce Messages
I

Sewant Ttle Company
935 Basn & SW

Epbrata, WA 58823
505-754-2248

5 Place Order
7) Certrabzed
(® Local Office 1
Calculate Fees oot Fees
|
Nead Help? Cose

Steps
1. Click Calculate Fees. The Stewart Rate Calculator screen displays with pre-populated information for County,
City, State, and the Transaction Type from the Order screen.
From the Stewart Rate Calculator screen, complete the fields on the form.
Enter the Sales Price and Loan Amount.
Review the Title Insurance calculations for the Premium percentage splits.
Some Endorsement may already be defaulted. You can add/remove endorsements using Select Products.
Review Title Service Charges.

Depending on the state there may be additional questions to be answered in the Select Fee and Tax
Questions.

Review Recording Fees and Transfer Taxes. Be sure to indicate the Payee for the Recording Fee.
9. Click the Create Estimate button. No additional information isrequired.

No akowbd

©
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MM stewart Stewart Rate Calculator

Buyer Glose Sheet ] Seller Net Shect Title & Excrom Fea

Property Location George, WA, Grant
Transaction Type Refinance v
Loan Amount §400,000.00

O Title Insurance Premium v
[ @] Endorsements/ Other Products Select Products v
D Title Service Fees

[ @ Recording Fees and Transfer Taxes Select Fes and Tax Questions ¥

Create Estimate New Estimate

10. Click Download. A PDF quote displays.

Note: The TRID Premiums, Endorsement Amounts, Title Service Fees, and Recording Fees/Transfer Taxes can be imported into the
Encompass 2015 Itemization Form. For your records and to add other fees to the Itemization Form, please click the Download PDF
button to save a copy of the quotes from the Stewart Rate Calculator to your local machine before exiting the screen. You can also save
this PDF in the Encompass e-Folder.

11. To import the TRID Premiums, Endorsement Amounts, Title Service Fees, and/or Recording
Fees/Transfer Taxes, close the Stewart Rate Calculator and return to the Stewart Title Company plugin. Use
the PDF copy of the quotes for your reference (if needed).

Note: For Refinances, the Title Insurance Premiums will be imported with no TRID Premiums.

Sales Price $500,000.00 Prepared By:
Loan Amount $400,000.00
Title Insurance Premium & Related Fees Buyer Seller Total For:
Lenders Policy-(Extended Loan Poicy) $484.00 50.00 545400 s
ALTA 22.06 Location $0.00 50.00 s0.00
ALTA 4-06 Condominium $0.00 50.00 50.00
ALTA 5-06 Planned Uit Develogment $0.00 20.00 s0.00
ALTA 5-D5 Varizble Rate Morigage s000 $0.00 5000 | Prepared On:
ALTA 7.06 Manufacturing Housing Uit $0.00 $0.00 5000 | 220 1120 AM
ALTA B.1.06 Environmental Protection Lien $0.00 50.00 $0.00
ALTA 9-05 Restrichons, Encroachments, Minerals $0.00 $0.00 $0.00 Borrower Name(s):
Owner's Palicy:(Homeowner's Pobcy) $000 5134900 5134900
ALTA 25.06 Same As Survey 0.0 525.00 $25.00 .
ALTA 16-06 Mezzanine Financing 000 $135.00 s1soo | FrOperty Location:
ALTA 17-06 Access and Entry $0.00 $68.00 seapg | ‘George WA, Grant, BBEZ4
ALTA 17.2:06 Uty Access $0.00 $135.00 $135.00
Premium & Relaied Fees Sublotal EE R T Type:
Tax (i appicable) 54150 $143.51 518531 pa:
with Morigage
Premium & Relaled Fees Tolal 353550 §51,855.60 52,391.31
Settlement Office Selected:
Stewart Security
935 Basin Steet Soutwest
Epheats, WA 58823
Belty Waskn - Amy Shockley
B0D-284-4544
Title Service Faes Buyer Seller Totsl
Tille Closing Fee $467.50 S467.50 5935.00
Tille Service Fees Subtotal 6750 $467.50 383500
Tax (¥ applicable) 53027 s38.27 §T8.54
Title Service Fees Total $506.77 SS05.77 5101354
Siewart Tille Guaranty Company and 15 suppiers
{oatectively STGC) take reascratis measures 1
engure the qualty of the data and the other information
Recording Fees & Transfer Taxes Buyer Seller Total rosia memiiatie an this weh s Heverthaiess became
Mortgage Recording Fee $12650 50.00 S12850 | of the possiviity of computer. or mechanical
Deed Recording Fee s0.00 S108.50 S108.50 | =or. whether by our saurces or by athers, STGC does
ol guacantze the accuracy, sdequacy. ar
Deed Tax - Stale $000 5550000 SS.500.00 | compieseness of any information herein, STEC does
Deed Tax - Counly $0.00  S125500  51.25500 | motmake any exprecs or implied warranties with ragard
Deed Tax - City $000  $1250.00  §1250.0p | ™ e ume ofthe Suwar Rate Causauor and shal nce
== = e respansibie for any emors or cissions ar for the
Recording Fees & Transler Tares Tolsl $1Z850 38,1350 S8.24200 | rosuss chtained from the use of such irformation. You
‘shonic verity 2l vfornatian cbtained from this web e
The chasges set forth hesein may vary and additional
are encountersd, when specia risks ane insured
‘againe?, or when special services are requestec.
State Notes.
‘These rates are for resklential policies only. Please contact your local underwriler for commencial rates
calcutations. This sile cannol be used for Simullaneous Issue computations under TRID
If you need assistance with s site. p : Enterp
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12. From the Stewart Title Company Plugin, click the Import Fees button to import from the options of TRID
Premiums, Endorsement, Title Service Fees, and Recording Fees/Transfer Tax amounts.

Stewart Title Company X
Loan Irfomatien
Bomomer Cocper, 3822¢ Loan Nurer 200202864
CoBomower Transacton Type:  NoCashOut Refnance
Propety Address 2356 James Losn Type [SR—
Geome, WA 56324 Loan Amount 400.00000
Courty Gant Puchsse Prce. 000
Ext Cosng Date:  09/02/2020
Escrow Fie Number
Reguest Technienl Sugood  Reguest Transaction Suncod
Onder  Payt Qs Documarts Commurscations
Selected Otice Mezsages
Sewast Tele Company
535 Basn & SW
Ebrata, WA 56823
5057542248
|
¥ Place Order
O Centratzed
® Locsl Offce [P—
G| [
= =—
Neod Hek? Cose

13. The Select Fees to Import screen displays. From this screen, select the fees to import into Encompass. By
default, notice all are selected. You can accept the default or make changes as needed.

Select Fees to Impert x

[=] HUD Line & Fee Descrpbon Buver Amount Seder Amont

E Lender's Endonementls 523250 $0.00
B | Mongage < Fecondng Fees 214,00 5000
| Ralease - Recomdng Fees £27.00 5000
EH s Marigage - Stale Trarnfer Tax $1.400,00 $0.00
=L Mongage - intangbie Tax $B00.00 5000

A Akt Stevesnt Fiste Oucte document 1o e o Fokder
[ Addl Steweart office o the Semlement Sarvice Provider List import Selected Fors Clome

14. (Optional) From the Select Fees to Import screen, you also have the following options:

o Accept the default to Add Stewart Rate Quote documents to the eFolder. When this
checkbox is selected, the Stewart Fee Quote is sent to the Encompass eFolder.

o Add Stewart office to the Settlement Service Provider List. When this checkbox is
selected, the selected Stewart Office is added to the Settlement Provider List in Encompass.

15. Click the Import Selected Fees button.

Note on Calculating Fees:

Not all fees are currently available for import. However, a copy of the PDF can be downloaded and saved to your local machine
and can then be added to the Encompass e-Folder.

Note on Additional Fees:

The following tax fees have been imported into the Stewart Rate Calculator:
- Florida Mortgage — Intangible tax (line 1206 on the 2015 Itemization Form)
- Minnesota — Mortgage Conservation Fund

- Minnesota — Deed Conservation Fund

©2023 Stewart. All right. | (800) STEWART | stewart.com | 07/23| 18 Encompass Plugin User Guide



Place Order on the Order Tab

Return to the Order tab to place the Encompass order.

Note: When an order is submitted, the option to select a Stewart office for order routing is disabled.

Steps
1. The Plugin is populated with data from the Encompass loan file. Click Place Order when you are ready to submit
the file.
Stewart Title Company %
MM stewart
Loan infomation
Bomower Cooper, 98824 Loan Number 200202864
CoBonower Transaction Type:  NeCash-Out Refnance
Propedty Address. 2356 James Loan Type Convertions
George, WA 98324 Loan Amourt 400.000.00
Courty Grant Puchase Prce 000
Est Cosing Date 050272020
Escrow File Number
Raguest Techncal Sgood  Regues Transaction Sugoon
Onder Payolt St Documerts  Communscatons
Selected Ofice Mﬂﬂqﬂ
e e
Ephrata, WA 98323
5097542248
O Certraized L
@) Local Office
Cecite Fone oot faee

Note: To send Payoff information with Place Order, please see steps below.

For Home Equity/Second Loans, additional steps are required:
e When the Loan Type in Encompass is HELOC, or Lien Position Type is Subordinate or Second
e The Stewart Integration page shows Home Equity/Second as the Loan Type.

Purpose of Loan

| Purchase | construction

[¥] Cash-Out Refi __| construction - Perm
(] Mo Cash-Out Refi  [_| Other -

Loan Type Lien Position Type
] conv [ ] First

L1 FHA _| Subordinate
] wva Sub. Financing
L] usDA-RHS Lien Position

:I Other - I—V
| HELOC
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e Two new required options will appear:

Stewart Title Company - PreProd X
Loan Information
Bormower TEST. Demo Loan Number: 230405727
CoBorower: Transaction Type: _ Cash-Out Refinance
Property Address: 123 MAIN St Loan Type Home Equty/Second Uninsured
Coon Rapids. MN 55448 ‘Logn Femournt: "300,000.00
County Ancka Purchase Price:
Est Closing Date:

Escrow File Number:

Request Technical Suppot  Reguest Transaction Support StewartNow

Order  Payoff Status Documents Communications
Selected Office. Messages:

Stewart Certralized Tite Services
Stewart Tide Company
500 N. Broadway

Sutte 500
St. Louis, MO 63102
001-001-0001

Plae Order
@ Centralized
O Lecal Office
Calculate Fees import Fees
Locate Office
leed Heip?

e Insured — Title Insurance is need on this loan

e Uninsured — Title Search Only (i.e. — Property Report, Owner & Encumbrance Report aka O&E, etc.)

—no Title Insurance

Note: A default value can be set. Please contact Stewart at customercare@stewart.com to set a default for this value.

For Reverse Loans, additional steps are required:
¢ When the Loan Type in Encompass is Other

Loan Type Lien Position

[ conv [] First

[ FHA [] Subordinate
[Jwva IW
L] USDA-RHS Lien Position
Other - | Reverse ||—v
[T HeLoc

e Stewart Integration Page shows Other as the Loan Type
e A required option will appear
e Select Reverse if Loan Type is a Reverse Mortgage

M stewart

Beaeg Techncy Sucoot Beauest Tacascton Sucoot

of St Doouments Communicators

Vossage
Piace Order
® Cortishand
o Ofice
Cabculate Fees Inpot Fees
Locate OB
e ek Cese

2. Once the order is submitted, a message displays confirming the order processing was sent.
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mailto:customercare@stewart.com

M stewart

Loan Infommation

Boromer Cooper, 95324

CoBamower

Property Address. 2356 James
Goarge, WA 95324

Courty Geart

Ext Cown Date:  09/02/2020

Beovest Techncs Scood  Beguest Transacton Sucoot
Order  Paycff  Sabus Documents Communications

Selected Offce [

Stewsst Tele Company [Tk o0 15 our recumst Ve wll b procesaing your crom sty |
¢ )

535 Bases 2 SW

Colculate Foes oot Fees

Need Help? Check for Updates

3. Ifthere is an error with your order, a message displays in the Check for Updates pop-up indicating any issues with

placing an order.

M stewart

Loan Infoomation
Bomower Craever. Semens Lo Mo 20002852
CoBomamer Torsecten Type. Puchase
Progety Addwss 1) Lown Type G

Kol MI 7055 T A
Courty Mo Puchase Prce
St Ctaing Ot

Beguest Techncal Supoot Beguest T

kelies is not a city found n A

Order Payoll Qutus Documerts §

lived Heko? Check for Updates

4. Click OK to continue. A pop-up displays to confirm your order successfully sent.

Note: If the Check for Updates pop-up displays, identifying an issue with the order, you will need to add/edit the missing item in

Encompass before the order can be placed successfully

Ability to send Corporation/Trust data

Information from the Borrower Information — Vesting for Corporation/Trust information will send with Place Order.

For this option, you must have at least one Borrower’s Information filled in.

Steps

1. Onthe Borrower Information — Vesting form, enter in the data.

Note: Corp/Trust Name is required.

2. Fields available to send are:
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Send Payoff Information with Place Order

e Corp/Trust Name — Required
o Org State

e Org Type

e Tax ID/Trust No.

¢ Final Vesting to Read

Borrowes Informaton - Vesting

Corporston/Trust 1

Trustinfoemation ] Priee Trust Name(s) oo LEXCO Addencen

Fral Vestng To fiead Buas o Veateg

Payoff Information can be sent along with Place Order.

Steps

1. Enter Liabilities on the VOL form. All Mortgage Type liabilities will be sent to the Payoff tab on the integration

screen.
VoL
Crecdor Type Btalanics Mionths
Bank Ore Morigmoe 750,076 34
Bark Two Maorkgage 1229678
Trs Dept Slone Revelding EEERTA

Note: As of June 2021, HELOC Types are also included.

2. Goto Services —Title & Closing. On the Order tab, notice a message in red indicating there are payoff(s)

available to be sent when placing an order.
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Loan Nurber: 21503589

Transaction Type.  NoCash Out Refnarce
Lo Type. Convertionsl
Loan Amourt. 950.000.00

Ext Cosng Dage:
Escrow Fle Number-

Sedected Office Messapes
Stewart Centralzed Toe Servces
500 Noth Boadway
. Lows, MO 63102
8445735082
Payll avalable -Gote P.yd Tab chw:MO&
Place Order Corcd e |
(® Cartrakzed
O Local Office :
] | Calodte Foen oot feen
tined rag? [ Owhiwibdaw || Cow

3. Go to the Payoff tab to make your selections.
Select the Type of Payoff from the drop-down.
Choose Demand or Subordination

4. Message will appear. The selected payoffs will be sent when the Order is placed.

Select all checkboxes of the items you would like include with the order placement

Select Send Payoff

MM stewart

Loan information

Borower Cooper, SEN 2
CoBosower:
Progerty Address; 985 Lancaster

Los Gatos. CA 55030
County: Sares Qara

Loan Number:
Transaction Type
Loan Type:

Loan Amourt:
Purchase Price:
Est Cosing Diste
Escrow Fle Number:

210503383
NoCashOut Refinarce

9%0.000.00

hined Helo?

222-222-2222/220-22-2323

12258.78 57811874258

Do [ Coe
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Payoff

The selected payoff(s) will be sent when Place Order is selected.

5. Goto the Order tab once the Order is placed. The Payoff message disappears.

MM stewart

Loan omation

Borrower Cooper, SEN 2 Loan Number 210503589
CoBomower Teasaction Type:  NoCash-Out Refinence
Propenty Addess: 585 Lancaster Loan Type: Coeventional
Los Gatos, CA 55030 Loan Amourt $50.000.00
County Sarta Clara Puchase Price:
Est Cosing Date
Escrow Fle Number,
Boguent Techrical Sipoon  Beguest Transaction Supoot
Order  Payoff atus Documents Communications
Selected Office Messages
Sewat Centralized Tiio Services Thank you for your request. We wil begin processing your order shortly
500 North Broadway
Sute 500 Select Theck for Updates' iater 10 se0 your fle number and/or receive updates
. Lous, MO 63102 ro the order. ¥ you do not recerve your fle number within 2 - 4 houwrs, contact the
£44.573-5082 pelected office or Stewart Customer Care & (855)330-2800 for assistance
. Canvonl Order
Lentrazed
Local Office
iade Calculste Fees Inpot Fees
Heed Help? Check for Updates Cose
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Editing an Order If an Error Displays

If after clicking Place Order, the order cannot be placed, you will see this message display in the Messages field on the

Order tab.
Loan formaton
Bomower Cocper, 56824 Loan Number 200202664
CoBomower Tarsaction Type:  NoCash-Out Refinance
Propedy Address. 2356 James Loan Type Conrventional
Geonge. WA 58224 Loan Amaurt 400,000.00
County. Gant Purchase Price. 0.00

Est Coang Date: 08022020
Escrow Fle Nurber: 577641
Baguest Techcad Suppoq  Reguast Transacton Sugood

Order  Payoffl Qatus Documents Communications
Selected Ofice

Stewart Ttk Company PO

335 Basn X SW fOrdier couid nck be placed. See the Communications tab for detals. You can
ICarcel this Order, make Lpdates. and try agen. You may also contact Rewat

Customer Care at (£55,330 2800 for assatance

Calculaste Foes oo Fees
Lecate Offica

deed Helo? Oheck for Updates Close

You can also see the error or item that needs to be added/edited from the Communications tab.

Order  Payoff Qatus Documents Communications
Sord Memage | View Message
o — -= =

Voow Wriage

e Sariay, Fetwawy 15 20202252770

Sender et

Skt Ok hor Updutes Biver

eed Hel?
™m Pagarty Trpe 1Ovtacnad
== ool

2o ™% Ao enel v e
e
peoe v
o T

W7 Copy Lomn Mumber 1o ondet

e R (roniomer (3NN

| [

- v
D oo Sevcr:
I
Progety Adowes 12

R V8 TR%

e b

feaes Teorcd Sosnt Beques Dwreedion Speot

Use the following steps if a file needs to be changed before placing an order.

Steps

1. Enter Liabilities on the VOL form. All Mortgage Type liabilities will be sent to the Payoff tab on the integration

screen.
Go back to the Encompass loan.
Edit the item and Click Save.

Open Service/Order Title & Closing.

o > w0

Login to Stewart Title Company.
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6. Cancel the order.

7. Place the order again. If no error occurs, your order is being processed. The File Number and updates will display
on the plugin later, when you select the Check for Updates button.

Note: If the Check for Updates pop-up displays, indicating an error you believe is incorrect, contact the Office selected or click Request
Transaction Support.

Information on Linking an Existing Order

Orders initially opened by a directing third party, such as a realtor, can be linked by resubmitting the order through the
Stewart Title Company plugin. Linking existing open orders provides all the benefits of integration on orders submitted
directly by a realtor partner. Comments can be included in the Communication tab once the order is placed to convey
other information related to the loan requests to be linked.

©2023 Stewart. All right. | (800) STEWART | stewart.com | 07/23| 26 Encompass Plugin User Guide



Check for Updates

Check for Updates can be used at any time while in the integration screen. Updates will also appear automatically when
the screen is opened.

A popup appears showing the following updates if available
¢ When the Stewart Escrow File Number received
e Statuses
¢ Documents
o Messages
e Search Data Saved

Check for Updates X

The following updates were received:

0 status updates
1 new document
3 new messages
Search data saved
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Status Tab

Use the Status tab to check the current status of a submitted order. Below is a list that defines each column in the Status
grid:

e Status — The name of the task completed on the order.
e Completed Date (CST) — The date and time the task was completed.
e Updated Date (CST) — The date and time the task had been changed or edited.

Steps

1. From the Status tab, click the Check Status button. A Status grid displays, detailing the available file statuses. As
statuses are updated, the completion dates and times reflect in the Status grid.

Note: Once the order request is accepted for processing, the Order Confirmed date and time displays under the Status tab. The file
number associated with the newly created order displays on the screen as the Escrow File Number.

Stewarnt Title Compaey »

Loan Irfomaton
Borower Cramwmer. Semon Loan Number 200X27H
CoBorpmer Transacton Type Puchase
Propety Address. 228 Brand Ln Loan Type Convertonal

Sullond, TR 7MT7 Loan Aemcurt 78000000
Courty Fort Bend Purchase Price TH0.000 00

8Osy

Bequast Tectvcal Sgpod  Beouest Transacion Suppod

The following vodates were received

0 status updates
0 new documents

0 <
Setteract Aatecert n Progwe pdexisdaniyra

2. Click the Check Status button to refresh the Status grid. Changes made to pre-defined status notifications will
display in the Status grid, as well as the pop-up window.
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Stewart Title Company X

| MM stewart

Loan rfommation

Borower Crarmener. Semnon Loan Nusrber 200202734
CoBomower Transacton Type Purchase
Propedy Address: 238 Band Ln Loan Type Convertions
Salfoed, TX 72477 Loan Amourt 780.002.00
Courty Fort Bend Puchase Price 780,000,00
Est Oosng Dte

Escow Fle Number 475114
Roguest Technical Saxood  Reguest Transacton Supoort

Oder  Payeft Rt Documents  Communications

Satus Completed Date Updated Date A

Sales Contract Receved

Commitment Completed

Curstive Ceared

Settlement Sttemert in Progress

Settloment Sustement Complete

Cosng Complete

Wire Recoved

1 amn Funded s

Need Helo? ; Check for Updates Cose

Status/Milestone Definitions

The Statuses/Milestones supported are listed below. This pre-defined list represents the actions/steps configured to
support the loan processing transaction workflow, which indicates tasks executed by team associates. All recorded
milestones reflected in the Status grid represent successful completion of tasks.

e Order Confirmed — Natification that the order request has been accepted.

e Curative Cleared — Notification that the curative process is complete, and title is clear.

¢ Commitment Completed — Alert that the commitment has been delivered.

e Settlement Statement in Progress — Notifies the Lender that the preliminary settlement statement is being

prepared.

e Settlement Statement Complete — Notifies the Lender that all modifications to the settlement statement are
complete.

¢ Closing Complete — Notification that the loan closing has concluded, and loan documents have been
executed.

e Loan Funded — Once file is disbursed, this status communicates completion.
e Final Policy — Alert users that the final title policy documents are sent.
e Order Cancelled — Serves as notification that a cancellation request has been submitted.

e Sales Contract Received — (Purchase Transactions only) Notification that the written agreement has been
obtained.

¢ Wire Received — (Purchase Transactions only) All funds wired to the title or escrow company.
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Document Tab

The Documents tab on the Plugin provides a central location for accessing electronic documents submitted, that are
associated with the order. The Documents tab outlines document-related activities and records the submission date and
time. Documents currently viewable from the Stewart Title Company Plugin include, but are not limited to:

Curative Summary
Disbursement Summary
ALTA Settlement Statement / Fee Sheet
Payoff

Subordination

Title Commitment

Final Policy

Signed Loan Package
Tax Certificate

Closing Protection Letter
Sales Contract

Property Survey

Grant Deed

HOA Certification

Documents display in the Documents grid. The documents received are saved and available in the E-folder, which tracks
document-related activities.

Viewing Documents

Click the View Document button to view documents within the E-Folder.

Steps

1. From the Documents grid, a list of available documents displays to view. Select the file to view.

2. Click View Document.

Stewart Title Company X

Loan Ftomaon
Bomomer Crammer. Sevon Loan Number
CoBomwer Traraacton Type
Propedy Addwes 238 Brand Ln Loan Tige

Siallond, TX 724 Loan Amourt
Courty Fort Bend Purchase Pace

£t Coang Date

Escrow Fle Number: 475114
Beouest Tectrcal Sigood  Beguest Taosecion Sicpca

Odee Payoll  Sttue  Documerts @) Commurscations (1)

Sord Oocumarts | | Fewsnd Documart | [ View Documert ]|

216200 712PM

beed Help? Oheck for Updates Cose
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The Document Details screen displays the selected document within E-Folder.

& Document Details (Tithe Commitment.pdf) - m] ®
Details Files B>E &
1 Maire Dabe
Name Tithe Commitment.pdt w
Drescription
€ 3
For BOMOWEr | giman Crammer v

Pair

For Migslons [ Processing

Access 0o

Conditons

ATR/GM

Doc Groups

A vailable WebCanter [ TPO ] EDM Landers

Tracking

Stslus  Comments

%3

&) Leam more Close

Note: Hover your mouse over the lower-right corner of the screen to expand and enlarge the screen

Sending Documents
Send documents stored in the E-Folder from the Stewart Title Company Plugin.
Steps

1. From E-Folder or File System, click the Browse button to select afile.
Note: Documents cannot exceed 10MB in size. An error message displays if the document file size is too large to send.

2. When browsing the eFolder the Folder Name and the File Name appears for easy selection.
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Select eFolder Document *
Search
File Name Search | | Clear

O Folder File Mame . Date

|| Grant Deed Deed of Trust pdf 7 10:11 AM

[ |Grant Deed Deed pdf 371652021 10:11 AM

O |Grant Deed Grant Deed 3A16/2021 10:11 AM

[ | 1003-URLA Loan Application pdf

[0 |Grant Deed Power of Attomey pdf 31672021 10:11 AM

[] | Title Report Tax Certfficate 3/115/2021

[J | Title - Guote Title - Quote 371642021 10:28 AM

[0 | Title Report Title Report 311572021

| Title Report Title Report 31572027
|

3. Search option is available to help locate a File in the eFolder.
e Enter File name or partial name
e Select Search
e Select File
e Select Add

Select eFolder Document b4

Search

Retime [ (] o

Grant Deed

11672021 10:11 AM
316/2021 10:11 AM

EN—————— =]

] '
“Esch cecumant cmct ecwed 10 M8

You will see that the Document Type name also populates the Description field. The Description field is editable.

5. Click the Send Documents button. A pop-up displays, confirming the document was sent.
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MM stewart

Loan rfomation
Boaower Cooper, ENPP 21521 Loan Nunber 2102031
CoBomower: Trarwacton Type.  NoCashOut Refirance
Fropety Addess: ﬂihugth Loan Type. Convertona
Los Gatos. CA 95030 Loan Amourt 50000000
Courey. Sarts Cara Purchase Prce:
Ext Oomng Date

Escrow Fle Number. UBFREF21106775

Eegues Techvacal Sigoot  Reguest Tonsacten Suppon

Onder, Poyoll St | Oocumerts (1) | Com

S

T ot neen
| Tee Repor s

<

| Geart Deedt VAN 101 A
316720211028 AM

6. Click OK to continue. The status of the sent document(s) displays in the Documents grid.

X

Stewart Tatle Company
Lean irformaton
Bomower Crammer, Smon Laan Nunber- 2020074
CaBorower Trsaction Type  Purchase
Property Addess 238 Brand Un Laan Type Corvertona
Slloud, DX THT7 Loan Amourt. 78000000
Courty Fort Band Puchase Proe 78000000

£t Qowryy Ot
Escow Fle Number: 475114

teeg Hep? Crock for Updates

Resending Documents

You can also resend documents from the Stewart Title Company Plugin.

Steps

1. From the Documents tab, select the Document Type from thedrop-down. You will see that the Document Type

name also populates the Description field. The Description field is editable.

2. Click the Resend Documents button.
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Stewant Title Company
Loan rfoematon
Bomomer Cramees. Somon Loan Munber: HEAN
CoBomywer Teracton Type  Puchase
Progety Addwss 23 Brand bn Loan Type Carmartond
B TXTHT? Lown Araurt TIO00000
Corey Fot Bond Puchase Prce 000000

E# Osee Dute:
Excrom Fle Nmber. 475114

Rinedticl? Oneck Sor Lpcaten Close

3. A pop-up displays, requesting to confirm that the document should be resent. Click Yes to continue.

Stemat Titte Company x
Laan rfomanon
L e Serin Loan Nomtar TN
e Tarnscton Tiwe  Puchone
Pogety Addwan 208 Brwrd L Lo Tipw Corvertora
Rt TX TUT Loan Amort 0 000 00
Couny. ot bons Pucrane Pace o0 000 00

£t Ouang Date

Owchirbdams  Oowe

Dend g ?

4. Click Yes to continue. A pop-up displays, confirming the document was resent. Click OK to continue.
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Stewart Titse Company

M stewart

Loan Infomation

CoBomower

Bomower: Crammer, Senon

Propedy Adkess: 238 Brand Un
Staffond, TX 77477

Courty. Fort Bend

Loan Nusber. 200202794
Trarsoction Type  Puchase
Loan Tipe Coerventional
Loan Amourt 780,000 00
Purchase Pice:  780.000.00

lised Helo®

5. The resent document displays in the Documents grid. You can also view the document that was sent, or resend

by selecting the document, and clicking the View Document button.

Stewant Title Company *
Loar rareaten
Bomwer Cramner. Sevon Loan Nunter: 2007
CoBomower Trarsacton Type:  Purchase
Popety Address 238 Brand L0 Loan Tipe Convertionad
Sufbord, TXTHTT Loan Ameurt 0,000.00
Courty Fort Bend Puchase Prce: 750.000.00
Ext Cosng Date:
Escow Fle Namber. 475134
Beosed Tectocal Scoot  Beauest Tarascton Scood
Onder  Payol  Suts  Documerts i) Communcations (1) ?
Send Documerts  Resend Documert | View Documert
S Date Laa
Sert VLB VolrtanyLenfRegon of 20078 Fakre
Set (VLB VortanenSepon o s TN Sten
Recerved Tite C 104 DVRN2D MM Succem
Reed Melp? Oheck for Updates Cuose
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Viewing Received Documents

You can see the status of sent documents from the Status column of the Documents grid. You can also see that
documents received by the Title Company.

Documents coming into Encompass from the Title Company are marked as Received in the first column of the

Documents grid.

Stewant Tatle Company

MM stewart

Loan rfomaton

Boevwer Crammer, Semen
CoBormpmer

Progedy AdSwes 238 Brand Ln
SaMlers, TX TTY

Courty Fort Bend

Bonast Techocal Seood  Beouedt Tonsecton Sigoos

Loan Number 2002027
Trarsacton Tipe  Purchase
Loan Trew Convertond
Loan Amourt 780,000 00
Puchase Prce 700.000.00
Est Coung Dte
Escrow Fle Number. 75114

AN

216200071204
202NN

Oheck for Updates
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Communications Tab

The Communications tab allows the exchange of notes between the Lender and Stewart. The Message History grid on
the bottom of the Communications tab maintains notes exchanged between the Lender and Stewart for reference.

Under Message History, the following fields display details about your messages:

e Sender — For Lenders, the Sender will be the name of the user logged into Encompass. For Title Company
users, the Sender’s name will be the name of the Title Company, and possibly the name of the user who sent
the message (if available.

e Subject — A preview of the subject.
¢ Message — A preview of the body of the message.
e Date — The date and time the message was received.

Stewart Title Company bod

M stewart

Loan rfomation
Bomower Cranmer, Smon Loan Number 2002027
CoBoorower Tansacton Type Puchase
Propety Address 233 Brand n Loan Type Corwertional
Stufford, TX 71477 Loan Amourt 760,000 00
Courty Fot Bend Puchase Price 780 000 00
Ext Cosng Date

Escrow Fle Number. 475114
Booumgt Techocs Soot  Heouest Tuaesaction Sugpod

Order Payoff  Qutus  Documents (&) Conmunicatons

Sender Subpect Message Dxe
Coang = ) 9 - = A
Qenat Tde Compary  Sendng rotes Enco . | Sending notes Encompass  Fassl Bhansfa 202020226 PN
Nead Help? Check for Updates Cose

Note: To use the Communications tab, the Lender must first successfully submit an order request via the plugin.

Sending a Communication to a Title Office

Both sent and incoming messages display in the Communications grid of the Communications tab. Follow the steps below
to send a message to an Escrow Office from the Stewart Title Company Plugin.

Steps

1. From the Communications tab, click Send Message. The Send Message pop-up displays.
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Stewsnt Tate Company
Loan Information
Bomwer Cranmer. Smon Loan Number 202
Coliormower Transacton Type:  Puchase
Pregerty Address 2% Bard Ln Loan Type: Corvertons
Refod, TX7HTT Loan Ameurt 78000000
Courty Fort Berdt Puchase Pace 780,000 20

£3t Ooangy Ote
Escrow Fle Number 475104

Sewat Tole Company  Sending notes Ence . Sending notes Srcongam  fasslBhanfa. V02260

bioed Helo? Ovwck for Updaten s

2. From the Send Message pop-up, enter the Subject and the body of theMessage.

3. Click the Send Message button at the bottom of the pop-up. Another pop-up displays, confirming the Message
has been sent.

Send Message x

Subject: |ﬂ3prai5a|: Urgent Message for Lender |

Message: Message From Broker Agent]|

4. Click OK. The Sender’s name, abbreviated Subject, Message Recipient and Date display in the
Communications grid.
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Stewart Title Compaery

MM stewart

[

CoBorowe 7

Preoet ~, Satyect Joprand Urgert Mesasge for Lander

Courry Message | Vassage From Broker Agert

Beomae 1 Senct Message x
Ostec 188 Nessage has been sent.

bines Hoip? Ohwck for Updes Cose

5. To view the entire message, select the communication and click View Message.

Stewart Tale Company >
Loan Infoomation
Borawer, Cranever_ Semon Loan Number: 2000027
Colormower Trarsaction Type  Puchase
Progerty Address. 233 Brandd L Loan Type: Cormvertional
Sio, 15 7M7Y LeanAmare 7000000
Couty: Fort Bend Purchase Prce 78000000
£t Coarg Dute

Excrow Fle Manber 475110

Nowd bek? Creck for Lipdaten Cose

Note: Notes sent to the Lender display with the office name in the Sender column of the Communications grid. Notes sent by the
Lender display as the name of the person signed into the Stewart Title Company Plugin when the message was sent.

©2023 Stewart. All right. | (800) STEWART | stewart.com | 07/23] 39 Encompass Plugin User Guide




Search Data

When Search Data has been sent. The Check for Updates popup will show Search Data Saved the first time Check for
Updates is selected or automatically update when screen opens.

Note: This data will only be sent upon request.

] M stewart

Loan infomation

Bomower: Cocper, SEN 2
CoBorrower
Propesy Address: 585 Lancaster

Los Gatos. CA 95030

County Sarta Qaa

Selected Office

Rewart Certrakized Title Services
500 Noth Broadway

Sute 900

. Lows. MO 63102
844-573-5082

Need Help?

Raguest Techrical Suppod  Request Transaction Suppos

Order  Payoff Sstus  Documents (1)  Communications (3)

Loan Number: 210503323
Transaction Type.  NoCash-Out Refinance
Loan Type Cerwertonal
Loan Amount $50,000.00
Purchase Price
Check for Updates X

The followwng updates were receved:

0 status updates

Messages T news document
Welcome back! P o3.08 MEiiDg T
document, and mef
Cancel Order
Calcudate Foes frport Fees
Check for Updates Cloge
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The Imported Search Data:
e Final Vesting To Read — on form Borrower Information — Vesting

Barrower Information - Vesting |

Tax O¢Trust No. | Tax OiTrust s
Tl Dadeiv'aar | = Tiusd Dtelv'e
Amended Datervear | | Lmended Datervenr
Buid Beneficary | | Buid Bensfcary
Vesting information
Hame EEN e ] AA Type s
SEN T Cooper ] nolvicual
L1

Manner in which Titie will be held

Firal Vastng To Rasd

SEN 2 Cooper. an unmarmied rrn'l

e Parcel Number - on form Property Information
e Legal Description - on form Property Information

Property Inrdormation

Time ndoimalion

Bosil Cviginal Lo Mamier
[ J Daled I i
Parceifhsmber | 1121334121 1234 Orggnal Frncpal
o Carment Frincipal
ok T Repert Dae ¥ is:
— Aparoved Rema

Ta Nesaage

Specaal Endorsarserin

Typa of Bsconding Jurndction 3] Counly
Harsa of Recordeng Jusmdchon 0 Sania Clara

Legal Description | Anach mgal descrplion | Copy from Page 1 of 1363

HAP ENTITLED ™31 H HD. 1l-
ae; L& - ember 31,

OF 2221 OF HAFPS, AT FA FFICIAL
OF THE COONTY OF Colorada, ALIFOENIA.

EXCEFIING THEREFROM, ALL OIL, GAS AND MINERAL RIGHTS, WITHOUT
ANY RIGHT OF SURFACE ENTARY, AS REFERVED IN THE CEED EXECUTED
BY JOHE AND JERNT 5H . I SEFIEMBER 1, 1300 IN
BOOK 133456, PASE 1111, OFFICIAL RECORDE.
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Canceling an Order

You can notify Stewart that an order was canceled from the Stewart Title Company plugin.

Note: You cannot cancel an order if Loan Funded displays in the Status grid of the Status tab. The Cancel Order button in

this case is disabled.

Steps

1. Log into the Stewart Title Company Plugin.
2. From the Order tab, click the Cancel Order button. A pop-up displays, asking if you are sure you want to cancel

the order.

Stewart Title Company

M stewart

Loan Informaton

Beerswver Cranever, Smon

Cobormower

Prgerty Addess: 23 Brand Ln
Seflord, TX 74T

Couty Fot Bend

Bequest Techrscyl Soooq  Beguest Tr

Selected Ofice
Sewat Tte Compary
16700 Southywest Fuy
Ste 200

Supar Land. TX TH4TS
L4510
Locste Cfice
Rineg Help?

don Succot

Order  Payoff Qatus Documents Communications

Meznagms

Loan Number
Transacton Type
Loan Tipe

Loan Amcurt
Pachase Prce

Ext Ocang Date
Escrow Fe Number

20000274
Puchase
Convertional
780.000 00
780,000 00

47514

[Weloome back! Please chck T Theck for Updates’ Btton 16 recerse Satus
;éxu-«'i, 24 mosage Lodates

Oneck for Updates

Cose

3. Click Yes to cancel the order. The Cancel Order screendisplays.

4. Fromthe Cancel Order screen, click the Reason Code drop-down to select the reason for cancelling the order.

Cancel Drder

Loan Mumber:  H200734

Comments

Bemrreer Crsmmer. Simon
ColBomomer
Property Address: 233 Brand Ln
Stafford, TX 77477
Peason Code|  Appbcabion wihdoran w
Submit Cancel

ko
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Note: If Other is selected as a Reason Code, you are required to enter a comment in the Comments text box to explain the reason for
cancelling the order. If you attempt to submit the cancellation without entering in comments, a pop-up displays, stating that this action is

required

5. Click the Submit button. The Messages text box updates with a confirmation that the order was cancelled.

Stewart Title Company

MM stewart

Loan Information

Somyeer Cranmer. Svon

Colomower

Pregedty Addess. 238 Bard In
St TXTIRTY

Courty Fot Bord

Seiectes Ofice
Sewat Tele Compary
16800 Southwent Fwy
Ste 200
Scopar Land TXTHTS
2954517050

) Cortraliond
® Local Ofce

Locate (#ce

Heed Heg?

Lown Hmber
Transaction Type
Loan Type

Loan Amourt
Puchate Prce
&t Cosrg Dute

2002027
Puchase
Corwertons
TE0.000 0%
TeQ.000 00

Eacow Fle Number 475114

Beasest Technscal Sucoot  Feouest Tramacton Sucoot

Order  Payofi Stats  Documents  Communications

Nesiayes
iY-» cancelaton moued has boer nomitted . Pinsse vat e Statin tad for
Jodtes
|
Place Order
oot Fees

Chack for Lpndates

6. To verify the cancellation, click the Check Status button from the Status tab. The status Order Cancelled and
Completed Date verify the action, date and time the order was cancelled. The cancelled status also displays

within Stewart’s system.

Note: When an order is canceled, the Calculate Fees and Import Fees buttons are disabled.
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Request Technical Support

For technical or transactional support click the links within the Stewart Title Company Plugin for assistance.

Note: A Desktop Email Client application such as Microsoft Outlook must be installed to use the Request Technical Support and
Request Transaction Support links. Otherwise, please contact Stewart Customer Care for assistance at 1.877.800.3132 or

CustomerCare@stewart.com.

Request Technical Support

Click the Request Technical Support link to access Stewart Customer Care via email for technical support questions.
Technical Support can assist with questions regarding login and password information.

Stewart Title Company

M stewart

Request Access Loan rfomator
= £ Bomower Crammer, John
g_ eallin CoBomower
Zal=ifil o oo
ot ¢ Property Addems 123 Bard In
Ssfford, TX THTT
Courty Fort Bead

Order  Payefi St Documents Communcations

Selected Office Messajee

N ek

Loan Number
Teansaction Trpe
Loan Type

Loan Amourt
Purchase Prics
£st Coang Date
Escrow Fle Nmber. 474136

>

Appendix: Suggested URL and Ports

For Network Administrators Only

Some users have experienced errors when logging into the Stewart Title Company Plugin. This may be caused by their
Company’s network blocking certain external websites. The below information can be communicated to your Network

Administrator.

Please make sure the following URL and ports are whitelisted for best performance of the Stewart Title Company Plugin:
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mailto:CustomerCare@stewart.com

URL Endpoint:
o https://esb.stewart.com/AuthenticateEPIUser
o https://esb.stewart.com/api/Contractinfo
o https://esb.stewart.com/api/EncompassStatusList
o https://esb.stewart.com/api/getDocTypes
¢ https://esb.stewart.com/api/TitleOrderRequest
¢ https://esb.stewart.com/api/TitleOrderNotes
o https://esb.stewart.com/api/TitleOrderStatus
o https://esb.stewart.com/api/TitleOrderDocuments
o https://esb.stewart.com/api/TitleOrderCancel

Hostname:
e esh.stewart.com

Port:
o TCP/443 (HTTPS)

Note: The use of HTTPS Proxy and MIT SSL Traffic Sniffing can affect the performance of the plugin and cause issues to login. Please
make sure that no redirection is been done to the URL endpoint mentioned above
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