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Intr ion

This document walks you through how to setup and use MeridianLink Mortgage to import Fee Quotes from Stewart Rate
Calculator and to obtain Title Fees Quotes.

Prerequisites

Stewart Unique ID and Stewart Title Integration Access Setup

Follow these simple steps to acquire a Stewart Unique ID:
Steps

1. Download and complete the MeridianLink Mortgage User Setup Form for Lenders locatedhere.

2. Once you have completed the form, save your changes on the PDF and email it to
lenderregistration@stewart.com.

3. Stewart Title will send you the Stewart Unique ID.

4. Once you have received your Stewart Unique ID, send an email request to integrations@lendinggb.com.
Request access to the Stewart Title integration and include your Stewart Unique ID with your request.

5. MeridianLink Mortgage will add the Stewart Title integration option to your MeridianLink Mortgage account.

6. Once the Stewart Title integration option is available for your company, a Corporate Admin should add the
First Name of each user so they can access the Stewart Title integration.

7. To add First Name for each user, follow these steps:
e Go to Corporate Admin
e Then Employees
e Select a User and press Edit
¢ Go to the Credentials Tab
e Select Stewart Title
¢ In the Usemame field, enter the First Name of the user

Stewart Title

Username: |<First Name= |

e To grant users API Access to Stewart Title:

Edit Employee X

Services

Service Provider Account ID Login User Type

Add Credential
APl Access

Associate Vendors For APl Access

Stewart Title Company



https://www.stewart.com/content/dam/PI/Products/LendingQB/LendingQBUserSetupFormforLenders.pdf
mailto:lenderregistration@stewart.com
mailto:lenderregistration@stewart.com
mailto:integrations@lendingqb.com

Username and Password Setup

An on-boarding process is required for lenders to be set up to use the Stewart Title Company interface in
MeridianLink Mortgage. Before this integration can be used, an account with Stewart must be created with the
names of users who will submit fee quotes. Your Stewart Representative will provide you with the necessary form,
as shown below to request access to this interface.

Access to Email

Complete this form to add a Lender Organization and Points of Contact who require access to the LendingQB interface. See Section 4 to add Points of Contact.

‘Select the checkbox to indicate whether you are using this form to add or delete Lender users. If you are both adding and removing users, please select both checkboxes:
Section 1: Adding a New Lender/Bank
In the table below, enter the Lender Name and NMLS ID from LendingQB.

Lender Name/Organization Name

NMLS ID

Section 2: Obtain Stewart Unique ID for Access

To acquire your Stewart Unique ID and Stewart Title integration access, please follow these steps:

. Complete this PDF form, save your changes on the PDF and email it to lenderregistration@stewart. com.
2. Stewart Title will send you the Stewart Unique ID.

. Once you have received your Stewart Unique ID, send an email request to integrations@lendinggb.com. Request access to the Stewart Title
integration and include your Stewart Unique ID with your request.

4. LendingQB will add the Stewart Title integration option to your LendingQB account.

5. Once the Stewart Title integration option is available for your company, a Corporate Admin should add the First Name of each user so they can
access the Stewart Title integration.

6. To add the First Name for each user, follow these steps:
1. Go to Corporate Admin.
2. Then Employees.
3. Select a User and press Edit.
4. Go to the Credentials Tab.
5. Select Stewart Title
6. In the Usemname field, enter the First Name of the user.

Stewart Title

Usemame: | <First Name=>

A Desktop Email Client application, such as Microsoft Outlook must be installed to use the request links within
the interface.

Browser Compatibility

MeridianLink Mortgage can be used with Microsoft Internet Explorer 11 or above, Google Chrome, and
Mozilla Firefox.



Quotes for Title Fees — Closing Cost Fee Setup

Complete the following steps to properly setup Closing Cost Fee in MeridianLink Mortgage:

Steps

1. Go to Loan Programs/New Fee Type Setup page.
2. Scroll down to Section C — Services You Can Shop For and make the following changes:
o ForTitle Fees:
i. Create entries for Import-TF-1 through Import-TF-8 in the Description/Memo field.

i. Please uncheck Title checkboxes for all eight entries since they will be automatically imported with
Title- with the description.

e For Lender Endorsement:
i. Create entries for Import-LE-1 through Import-LE-5 in the Description/Memo field.
ii. Please check Title checkboxes for all five entries since Title- will not be imported with the

description.

C - Services You Can Shop For

Tille Opional? Description/Mema SE:'I: Paid to DFLP TP AFF S‘fr"’n':, '\fl'_';;:’
s || Import-TF-1 | O | [Title v OO  |[Blank v]
1120 [] Import-TF-2 BE v [ | [ |[Tite v O O | |[Blank v -
121 O Import-TF-3 BE Vv O | O | [Tite V(O[O | [Blank v - ]
122 | Import-TF-4 BE v [ [ |[Tite ~[ O[O + |[Biank V] |
1123 O Import-TF-5 BE Vv | O | [Tite viiO|O ' | [Blank M -]
1124 [] Import-TF-6 BE Vv [ [ || Tite ~[1 OO « |[Biank v [
1125 (] Import-TF-7 BE 1| 1 | [Title MiEngEn| | | [Blank V] |
1129 n Import-TF-5 BE Vv 1] |[Title v O[O ' | [Blank M - ]
[1302 |Pest inspection |B6 [v] [ | [ | [PestInspection v OO +/| | | Pest Inspection Fee v |
[1111 v [attorney fees B4 WV 1| L] [[Tite v O L v | |Atiomey Fee v
\1102 ol \CloslngJ‘Escrwfee |B4 v\ |:| D ‘Tme v| D |:| o |E5cmwSewineFee ﬂ
[1108 v |Document preparation fee B4 v [ [ | [Title [ OO ' | | Document Preparation Fee v
114 Import-LE-1 BE W 0| O | [1ite vi|O||O ' | [Other Fee vl -]
1115 Import-LE-2 BE Vv 1| O [[Title v O[] || Other Fee v |
1116 Import-LE-3 BE Vv O | O | [7ite ~[| O (0O | |[Other Fee v [ -]
117 Import-LE-4 BE [1| [ | [Title v | ] | | [Other Fee v] |
118 Import-LE-5 [B8 v 0| O | [Tite v O[O ! | [Other Fee M - ]
[1104 v |Lender’s title insurance |B4 = 1| O [[Tite v O[O v |TﬂIeLendersCuvalagePremium v |
[1110 v [Notary fees [B4 V] | O | [Tite VIO Od | [Notary Fee ~]
1112 Other 1 BE W 1| O | [Tite v O[O « || Other Fee v| [ -]
1113 Other 2 [B8 v 0| O | [Title Vi[OO ¥ | [Other Fee v |
1==

3. Scroll down to Section E — Taxes and Other Government Fees and make the following changes:
e Create entries for Import-TS-1 and Import-TS-2 in Description/Memo field.
o Please uncheck Title checkboxes for both entries as they are not Title fees.

E - Taxes And Other Government Fees

HUD Title Optionai? Description/Memo : = Paidto DFLP TP AFF S0 (LD

ne Sec Shop Type

’W‘ O ’W | O |[other viO|4d [] | [Tax Stamp For City Mortgage v I:l
[1204 |County tax stamps [B2 [v] 1| ] | [Other v OO [[] | [Tax Stamp For County Mortgage v

[1202 Deed recording fee [B7 [v] O | OO | [other v OO [[] | |Recarding Fee For Deed v|

1207 ] Import-TS-1 [Ba ] [ 1] ] |[other v | ] |[Blank | [ ]
1208 O Import-TS-2 [z w] 1| [ | [other v O d [] |[Blank v |
|1202 Mortgage recording fee |B? L] (0 |0me| v| HN AN ] |Recurding Fee For Mortgage v

[1202 |Release recording fee |87 [v] | O |[other v O[O [ | |Recording Fee For Release |

[1205 [state tax stamps [Ba [v] [ [ CJ | [other vi(O| O [[] | | Tax Stamp For State Mortgage v

,T‘




4. Scroll down to Section H — Other and make the following changes:
o ForTitle Fees:
i. Create entries for Import-TF-10 through Import-TF-16 in Description/Memo field.
ii. Please uncheck Title checkboxes for all six entries, they will be imported with Title-.
¢ For Owner Endorsement:
i. Create entries for Import-OE-1 through Import-OE-3 in the Description/Memo field.

ii. Please check Title checkboxes for Import-OE-1, Import-OE-2 entries since Title- will not be
imported in the description.

H - Other

Paid to DFLE TP AFF _::r:]:p ﬁ;:‘:

Title Optional? Description/Memo

0
Ba

X

[0 ||O| ™ |[mpeoE3a ] O | O |[Tite VOO [Blank v -
1311 L1 B || mport-TF-10 [B6v| 1| O |[Tite VOO [Blank v| ]
1312 O k| |import-TF-11 (B8 v| O O | [rite V(OO il |[Blank ~ -
1313 Ol B ||mportTF12 [Bs_v| 1] O |[Tite ~|[ O O [Blank v B
1314 O B |[import-TF-13 [B6_v] | O |[Tite v OO [Blank v| i
1315 L1 k| import-TF-14 [B6 | 1] O |[Tite ~| [ O [l [|Blank M
1316 O M ||import-TF-15 (B8 v| O | O |[Tite v OO [Blank V| ]
1317 ] [l Import-TF-16 [B6 w| [ | 7 |[Titie ~ O O [Blank M :
1307 M| O |[|import-0E-1 B6 v O O |[Tite V| OO W | [Other Fee v -
1308 [] ||impor-0E-2 BE W 1] ] |[Tite ~ O L | Other Fee v
1310 [0 ||import-TF-9 BE W O | O |[rte ~ OO [other Fee v :
1304 Wl| [ [|oters B6 Vv [ | C |[surveyor v O O ] | [Other Fee v :
1305 [1 |[others B6 v | O |[Te ~ 0 [Other Fee V1
1308 [] ||others BE v 1] ] |[Tite ~I[ ] O | Other Fee v =
1103 i O |Gwnerst'meinsulance |BS v o0 |Tme v| Oo|rg O |Tﬂleownerscuvelagepremium v ]
—

&

All information must be correctly entered in the Description/Memo fields or the integration will not work properly.
Predefined Title Fees will map accordingly. If you check any checkboxes, they will not be overwritten.




Documents — Setup
Complete the following steps to properly setup a folder for all Stewart documents in MeridianLink Mortgage:
Steps

1. Go to Configure EDoc Setup under Corporate Admin.
2. Click Add and name the folder STEWART TITLE DOCUMENTS.

Configure EDoc System

1S Doc Types | Stack Order | Shipping Templates | Document AutoSave Options

UNCLASSIFIED (default) All Roles
STEWART TITLE DOCUMENTS Admini

3. Select the Doc Types tab and click on Add.

Configure EDoc System ®

Felders | Doc Types | Stack Order | Shipping Templates | Document AutoSave Options

Folder Doc Type

STEWART TITLE DOCUMENTS STEWWART TITLE RATE QUOTE edit  delete

STEWART TITLE DOCUMENTS TITLE DOCUMENTS edit  delete

UNCLASSIFIED UNCLASSIFIED edit  delete
Restore Deleted Doc Types

Close

Select the Folder STEWART TITLE DOCUMENTS.
Name the Doc Type as STEWART TITLE RATE QUOTE.
Name the Doc Type as TITLE DOCUMENTS.

Select Close.

S



Documents — Setup StewartAPI Employee to Import Directly into EDocs

This will allow Lenders to set up the ability for Stewart documents to be imported directly into their EDocs section. Read
this QRC for more details.

The documents will appear in the EDocs section.
EDocs
* Document List

Batch Editor
Document Requests

Upload Documents

Cover Sheets

Ship Documents

Document List screen
e Folder Name - STEWART TITLE DOCUMENTS
e Doc Type — TITLE DOCUMENTS

e Description — Name of document from Stewart

Note: These documents will appear in MeridianLink Mortgage EDocs and also on the Stewart Integration page.

Active Docs I Rejected /Obsolete Docs
Search: Show documents from |AII Folders . Wiew: () stack order (@ alphabetical
Internal Associated
Iﬂ---- ] g | Sncntetn)

Restore deleted docs...

| Batch edit selected docs | Copy selected docs to loan file | Create editable copies |

action...  STEWART 572 Cooper Closing Disclosure 4 Q2102020 S21/2020 Stewart API
TIMLE DUCUI'.'IENTS Buyer.pdf 11:46:16 AN 11:46:18 &AM
DOCUMENTS
action.. STEWART TITLE 9.7.2 Cooper  Closing Disclosure 4 9/21/2020 Q21/2020 Stewart AP
L] TITLE DOCUMENTS Buyer.pdf 11:48:23 AN 11:46:2% AM
DOCUNMENTS
action.. STEWART TMLE 8.7.2 Cooper  Title 1 82142020 Q21/2020 Stewart AP
O TITLE DOCUMENTS Commitment. pdf 11:36:24 AN 11:38:24 AM
DOCUMENTS



https://www.stewart.com/content/dam/PI/Products/LendingQB/LendingQB_StewartAPI.pdf

Launching the Interface

Once the integration is setup, you are ready to Place Order with Stewart Title or import Fees from Stewart Rate Calculator
into MeridianLink Mortgage.

Steps
1. Log in to MeridianLink Mortgage.

2. Under the Your Pipeline tab, click on your Loan number and it expands.

3. Once you click on your Loan number, you can see the available options for that Loan.

meridianlink morigage ~ Welcome, Hassan Riaz!

© Itis highly recommended that all users subscribe to the "Announcements" discussion group on the MeridianLink Connect Portal to receive the n

N a

Advanced Search

Your Pipeline Disclosures {0 Due) Test Files

> QuickPri ‘ Assign & Change Status H Duplicate File H Delete H Refresh | Too many files returned.
uick Pricer

» Leads Loan Number Borr LastName  Borr FirstName  Assigned Loan
¥ |oans []| 2024010018-HP9P-97 TX-W4GW Ali Asif Hassan Riaz
+ edit
Create Purchase Loan « summary
Create Refinance Loan + new task

Create HELOC + Stewart Title UAT » Stewart Title

Create Construction Loan []| 2024010018-HP9P-97 TX-PXPM Riaz Hassan Hassan Riaz
Find Loans [J| 2024040001 Hamza Khawaja Hassan Riaz
Import Loans [1| 2024040002 hAMZA KH Hassan Riaz

4. Alternatively, you can go into your Loan and select Stewart Title under Export on the left navigation bar.

meridianlink mortgage ~ Welcome,

<> T

From wiamu 5.4
¥ Export

To Calyx Point ...
To Fannie Mae ...
To JetDocs MISMO 2.3.1
To MISMO Closing 2.6
To MISMO 3.3
To MISMO 3.4
To ULDD MISMO 3.0

Flood Certification

‘iﬁi’ Stewart Title UAT
Stewart Title




Placing an Order

With the interface open, complete the following steps to Place Order from the Stewart Interface.

Steps

1. Select Stewart Title in MeridianLink Mortgage.

2. The Stewart Title landing page have the option to Place an Order or Get Pricing Quotes. The Place Order tab will

be selected by default and some details of the loan will be visible.

M stewart

Loan Number: 2020080027
Welcome Lynn

o Request Technical Support m

I Place Order Get Pricing Quote

|

— Messages
Please place order.

r Select Office

Stewart Centralized Title Services
500 North Broadway

Suite 900

St. Louis MO 63102

844.573-5082

@ Centralized
() Local Office

r Borrowers
Borrower:

CoBorrower:

Don R Cooper JR.

Address:

County:

— Property Information

346 Bellaire
Los Gatos CA 95030

Santa Clara

Place Order
Get Pricing

ser Guide

r Loan Information

Loan Number:
Loan Type:

Loan Purpose:
Loan Amount:
Purchase Price:
Estimated Closing:

Escrow File Number:

2020080027
Conventional
Purchase
$700,000.00
$800,000.00
10/11/2020

NS Il Communications

Add Document  «

© 2020 Stewart Title Guaranty Company. All Rights Reserved.
Trademarks are the property of their respective owners.

Privacy Policy Terms of Use Protecting Customer Information

Name Date Status
No documents are available.
M stewart

&

If you need help, you can view the User Guide located beside Get Pricing for support.




3. An order needs some mandatory information to process. If this information is missing from the loan details, an error
message will appear on the top which will let you know what is missing. Close the Stewart Title page and go back to
MeridianLink Mortgage to enter the missing information. Then re-launch the Stewart Title page again from
MeridianLink Mortgage.

Loan Number: 2020080027
. 5 =
”Stewart Welcome Lynn Request Technical Support Close

I Place Order Get Pricing Quote |

0 All Borrowers must have First Name, Last Name, Email, Address, City, State and Zip

— Messages
Please place order.

User G

 Select Office - Borrowers  Loan Information
Stewart Centralized Title Services Borrower: Don R Cooper JR. Loan Number: 2020080027
500 North Broadway CoBorrower: Loan Type: Conventional
Suite 900 Loan Purpose: Purchase

St. Louis MO 63102

— Property Informaton —————— Loan Amount:  $700,000.00
844.573-5082
Address: 346 Bellaire Purchase Price: $800,000.00
Centralized Los Gatos CA 95030 Estimated Closing:  10/11/2020
Local Office County:  Santa Clara Escrow File Number:

Documents @@ Communications €
Add Document

Name Date Status

No documents are available.

4. Depending on your access type, an office may be pre-selected. If not, you can use the Locate Office feature to
select the office and place your Title and Escrow request.

5. For Home Equity Loans, additional steps are required:

e When Loan Purpose in MeridianLink Mortgage shows Home Equity

Loan Purpose | | Home Egutty w N Lien Position | 151 Morigage » | Loan Type Conventional w

Subj Prop Oce, |Prmary Residence  + | Amort. Type [ Foed Rate | ARM Description

e The Stewart Integration page shows Home Equity as the Loan Purpose.

e Two new required options will appear:



M stewart

Loan Number: 2019080004test-4P4X

Welcome Mianna

= Request Technical Support m

W Get Pricing Quote

|

— Messages

Please place order.

Place Order

 Select Office

Stewart Centralized Title Services
Stewart Title Guaranty Company
500 North Broadway
Suite 900
St. Louis MO 63102
844-573-5082

® Centralized

() Local Office

— Loan Information

— Borrowers

Borrower:

CoBorrower:

Betty Borrower

Loan Number:
Loan Type:

Loan Purpose:

— Property Information

Address:

County:

1700 West 82nd Street,

Minneapolis MN 55431

Hennepin

Suite 100

Loan Amount:
Purchase Price:

Estimated Closing:

Escrow File Number:

m User Guide What's New

2019080004test-4P4X
Conventional

Home Equity

@®Insured CUninsured
$125,000.00
$0.00

08/14/2022

Name

Date

Status

Add Document

No documents are available

Insured — Title Insurance is need on this loan

Uninsured — Title Only, no insurance Title Search Only (ie — Property Report, Owner &
Encumbrance Report aka O&E, etc) — no Title Insurance

6. For Reverse Loans, additional steps are required:

When Loan Type in MeridianLink Mortgage is Other

Refirance Progam | LeaveBiank

15 Being Refinanced by Same Lender ||

Lown Purpoas Refinance C

Suby Prop Qo Primary Resdence

aaboul v | L

%

b Poditien

w ] [ ek

15 Merigage ~ | [Loan Type Oer -

tudenl Loan Cashout? | |

w | Amorl. Type

Froed Rabe

w | AR Descripdion

Stewart Integration Page shows Other as the Loan Type.

A Required Option will appear:

o Select Reverse if Loan is a Reverse Mortgage




’ . LO&A MUSSSSF: 2015080004131 4PAX
R Technical 5
,I Stewart Weitasa Wisssl E wquest Tecknical Support m

m oot P e

Sedect Office Barrowers Laan Indesmation
Stiwsn Sentralibid Tk Senviced [ PR ¥ Lan Nusiber FLit a4 P
Biewari Tite Juananty Company CoBormwe Loan Typs:

S0 hoerth Brossway

Sure 920

Froperty Infarmation Lk FRipenie A
1 Louls MO 83102 Logn Amsun 512500
- s $125 000 0]
[FTRICE ] Aaaress )
Purchase Frice &
.
- PRN——— Eabimated Cleiing

Encrow File NumBar

Communications
Adkd Document w

Hame Daiw S

[ ] oo

Finding an Office
Complete the following steps to find an office:
Steps

1. Under Locate Office, click Locate Office.

2. Select from either Property Address to search for an office close to the property, or Zip Code to search for an office
within a Zip code area.



3. Select the distance. 10 miles is selected as the default, but you can change this in the Distance (miles): drop down.
After selecting the distance, click on Find Office(s).

M stewart

Loan Number: 2020080030
i 2
Welcome Lynn ReahesGlechnical Sipport m
Place Order Get Pricing Quote ‘
r Messages
Flease place order.
@ Locate Office - Mogilla Firefox

Place Order
@ &% hu anderwabintleoratior
 Select Office

it stewart.com,

- o X
Locate an Office
Search By

o e @ W

© Property Address @ Zip Code
2456 Kensington
Los Gatos CA 85030

95030
County: Santa Clara

(O Centralized

Distance (miles):
Company Address
(@ Local Office Locate Office |

: Find Office{s)
City
Stewart Title of Calfornia, inc

750 University Ave

zip

Stewart Title of California, Inc

Distance
901 Campisi Way Camgbell oA 95008 4083406700 4.85
I:MI Communications
Add Document  w .
Name
MM stewart
© 2020 Stewart Title Guaranty Company. All Rights Reserved.
Trademarks are the property of their respective owners.

&

You can also manually enter a value in the Distance (miles): field.




4. In the results, select your desired office andclick on Select Office.

Locate an Office

— Search By
() Property Address

535 TEST
Campbell CA $5008
County: Santa Clara

(®) Zip Code

55008

Company

Stewart Title of California, Inc.

Stewart Title of California, Inc.

Stewart Title of California, Inc.

Distance (miles):

Address City State

501 Campisi Way Campbell
750 University Ave Los Gatos CA

2060 Aborn Rd San Jose CA

Zip
95008
95032

95121

Find Office(s)

Phone Distance
4083408700

4083545010 369
G692754870 783

Select Office

5. When an office is selected, its name and details will show up within the Select Office section. You may change this

any time before placing the order.

Send Documents

with Place Order

Use the steps below to send documents with Place Order:

Steps

1. In Place Order, click the Documents tab.
2. From the Documents tab, click the Caret Symbol ¥ to expand the screen.

3. Select the Document Type and enter the Description (optional). You must add a document before the order is

initiated, by click on Browse.

le Fite Upload
« v » ThisPC » Desktop » 1-Test Documents
COrganize * New folder

v s Quick access
[ Desktop
ALBQ
1-Test Documen
DocRepositoryPr
-'v Downloads

Stewartintegratic

Schema

-~

Date modified

MName

ALTA Short FM Expnd Ln Sch B 102204 T2...
ALTA Short FM Expnd Ln Sch B 102204 T2...
Closing Disclosure Buyer_2

Curative

Order Request

Title Order Request

Title Commitment

URLA




Click Send Document.

Documents @ Communications €
Add Document

Select Document* @ from File System Browse... | No file selected.
(O from LendingQB

Description

;Egch document cannot exceed 20 m

Name Date Status

No documents are available

A pop-up message will appear. Documents will be sent when Place Order is selected. Click OK.

Lender Web Integrations

Message(s) will be sent when Place Order is selected.

The Status on the Document screen will be set to Pending (Place Order) or Pending (Escrow #) until an Escrow
Number comes back from ResWare.

Name Date Status

Title Order Request.pdf 08/27/2020 02:58:58 PM Pending (Place Order)




Send Messages with Place Order

Use the steps below to send messages with Place Order:

Steps

1. In Place Order, click the Communications tab.

2. From the Communications tab, click the Caret Symbol ¥ to expand the screen. You must add a document before
the order is initiated.

3. In the Subject field, enter your subject. In the Message field, type in themessage.

4. Click Send Message.

w
Add Message &

Subject * RUSH

Message * Need Title Commitment by 8/1/20]

Send Message m

5. A pop-up message will appear. Message(s) will be sent when Place Order is selected. Click OK.

Lender Web Integrations

Message(s) will be sent when Place Order is selected.

6. The Status on the Message screen will be set to Pending (Place Order) or Pending (Escrow #) until an Escrow
Number comes back from ResWare.

M
Add Message «

Sender Subject Message Date Status

Lynn RUSH MNeed Title Commitment by 9/1/20. 08/27/2020 03:03:55 PM Pending (Place Order)

7. Once all the details are finalized, you are now ready to place the order. To do this, click on Place Order.



8. The page will refresh, and you will receive an Assigned Escrow File Number. This number will take some time
to show up.

Loan Number: 2020080027 ; =
@

I Place Order Get Pricing Quote ‘

o Thank you for your order. Escrow File Number is 576804

 Messages
Welcome Back! Thank you for your order.
r Select Office r Borrowers r Loan Information
Stewart Title of California, Inc. Borrower: Don R Cooper JR. Loan Number: 2020080027
750 University Ave CoBorrower: Loan Type: Conventional
Ste 120 Loan Purpose: Purchase
Los Gatos CA 95032
— Property Information Loan Amount:  5700,000.00
408-354-6010
Address: 346 Bellaire Purchase Price: $800,000.00
Centralized Los Gatos CA 95030 Estimated Closing:  10/11/2020
Local Office County: Santa Clara Escrow File Number: 576804

uments Communications €
Add Document «

Name Date Status

Title Order Request.pdf 08/27/2020 03:09:15 PM Sent




Click on Close and go back to MeridianLink Mortgage. The Stewart Office selected on your order will be added to

your loan and will be displayed in Agents under Status.

meridianlink mortgage

<> B B

Conversation Log [&
» File
P PriceMyLoan
P Lock Desk
¥ Staws
F General
¥ Status Events
Processing
Appraisal Tracking
Custom Loan Fields
Custom Fields 1-20
Custom Fields 21-40
Custom Fields 41-60
*
- Settlement Service Provider List
Homeownership Counseling
Homeowner Counseling Organizations
Trust Account
HMDA - State Call Report
HMDALAR Data
NMLS Call Report
View Front-end Rate Lock
Lending Staff Notes
Task List

Welcome, Mianna Tapio!

Loan Officer  LoanNum  Status

-+® Ready Assist @} Main Window & MeridianLink Support Portal @ MeridianLink Connect Portal @ Knowledge Base [E3 Close

RatelockStatus  Top  Bottom

Mianna Tapio 32301250006 LoanOpen Not Locked NA  NA

KNAL ASSIGNMEN |

Roles

v
0.000

CLTV  HCLTV  Rate
0000  0.000

Loan Type
0.000% Conventional

Total Loan Amt
$175,000.00

Loan Officer Tapio . Mianna (assign)

Processor  Tapio . Mianna (assign) Junior Processor (assign)
Underwriter  (assign) Junior Underwriter  (assign)
Doc Drawer  (assign) Collateral Agent. (assign)
Lock Desk  (assign) Disclosure Desk (assign)
Credit Auditor (assign) Legal Auditor (assign)
Secondary (assion) shipper (assign)
Insuring (assign) Post-Closer (assign)
Manager (assign) Real Estate Agent  (assign)

Extemnal Agent Assignment
Loan Officer (External) (assign)

Processor (Extemal)

Loan Officer Assistant Tzpio, Miznna (assign)

Loan Opener

Qc Compliance (assign)
Funder (assign)

Lender Account Executive (assign)

Purchaser (assign)
Closer (assign)
servicing (assign)
Call Center Agent (assign)

(LO is required 1o be a PML user)

Tapio, Mianna (assign)

Secondary (External) (LO is required 1o be a PIL User) Post-Closer (External) (assign)

OFFICIAL CONTACT LIST FOR THIS LOAN

Select Phone Email Lender Affiliate?

O Loan Opener Mianna Tapio ‘Stewart Title Branch (952) 562-6256. mtapio@stewart.com No No edit

0 Processor Mianna Tapio 'Stewart Title Branch (952) 562-6256. mtapio@stewart com No No edit

O Loan Officer Assistant Mianna Tapio Stewart Title Branch (952) 562-6256 mtapio@stewart com No No it
Loan Officer Mianna Tapio Stewart Title Branch (952) 562-6256 miapio@stewart com No No edit

n Title 'Stewart Title Company (713) 528-5007 No rN:u edit

] Escrow ‘ ‘Stewarl Title Company ‘(713) 528-5007 ‘ No ‘Na ‘edit

Copyright ® 2000-2024 MeridianLink Mortgage. Allrights reserved



Mianna Tapio
Updated Screenshot


10. You can click on Edit to see additional details. The Escrow File Number will appear in the ltem Number field when
The service provider has a relationship with Lender is checked.

Contact Information (7 of 7)

cotrtmorman | | | | |
Pick fram Contacts Add to Confacts

Contact Type Phone
contact Mame [ | Fax :l
Company Name |S'.:-.\-ur. Title Company | Call phone I:l
Branch Hame [ | Pager :l
Department Mama [ |
Company Addrasa [2171 Unicom Lake Blud St 130 | Employss ID :|

[Denton [T ][razio | Company ID
Company Caunty

Company Phong (840} 3Z31-1500 companyFax | |

[] sand eman when loan statuz changes
[J override agent and company licensas

Agent Licenas #

e B E——
S —

Company Licensa #
Loan Originator NML S 1D
Loan Crigination Company MMLS ID

Il

Tax ID

payTo T 1 Y R
sccouttumber [ Jsccontrome |
Furthar Credit To Account Mumber |:|Mmm Hams |:|

commission Loan Ami x [0.000% + Groge Profit x [0.000% [+ $0.00
Commisslon Total = £0.00

[Jrnee company | the lendar
[ rnee company |z the orliginator
[Jrnee company |2 an afilate of the lender

[Ivnes company |2 an afilate of the originator

M The sarvice provider has a retaflonshilp with Lender

[ern Mumbser | 158806

e providar is an associale of Landar

DThz vider is & relative of Lender

pro

DThE provider has an employment, franchiss ar other business relationship with Lender

[Clwwithiin the kast 12 menths, the prowider has mantained an account with Lender ar bad an autstanding loan ar credit arrangament ‘with Lender

[wwithrin the: kast 12 months, Lender has repeatadly used or required borowers o use the serdoes af this provider

Hotes

Capy infe 1o Prepared By fields on appropriate farms Which forms will be updabad?

11. The Escrow File Number will appear in the Settlement Agent field on your Closing Disclosure.


Mianna Tapio
added


-+ Ready Assist 4 Main Window & MeridianLink Support Portal @ MeridianLink Connect Portal @ Knowledge Base [EJ Close

meridianiink mortgage  Welcome, Mianna Tapio!

Loan Officer  Loan Num Status RateLockStatus ~ Top  Bottom LTV CLTV  HCLTV  Rate  LoanType  Total Loan Amt

I [==]
LRl oo tianna v [Eimre Mianna Tapio  TEMPLATEMF-PNMC Loan Open Not Locked NA  N/A 100.000 100.000 100.000 0.000% Conventional $300,000.00

Closing Disclosure

[[Record Closing Disclosure data to archive | Last Disclosed Closing Disclosure archive: None
¥ Favorites
Y& General Closing Date [ [3/er2024 Applicants Loan Term / Due (months)
Mianna Tapio
Borr. Info Per-dliem Interest Start Date [ |[3/112024 || CREEIOMNE T e Raiei

Minneapolis, MN 55442

TRID Loan Purpose
Sellers

Document List Loan Type
This Loan Info Settlement File# NSWPUR24619565
[ [FepAETewe ]

% Borrowerresponsible Closing Costs
* Disbursement Date [[ar1r2024 =

Loan ID#
¢ Settlement Service Provider List sale Price

MI Certificate ID

|

Loan Estimate Property (999 DEMO AVE ]

Status Events

Stewart Title UAT




Calculating Fees

With the interface open, complete the following steps to Calculate Fees from the Stewart Rate Calculator and receive a

quote.

The preferred browser to open Stewart Rate Calculator with is Internet Explorer 11. Using any other internet
browser may cause problems.

Steps
1. Select the Get Pricing Quote tab.

The Stewart Rate Calculator screen displays with pre-populated information for Property Location, and the
Transaction Type. The information here will display according to the Loan you selected in MeridianLink Mortgage.

Loan Number: 2020080027 NGNS =
II’Stewart Welcome Lynn Request Technical Support

Place Order Get Pricing Quote ‘
Push Fees to Lending QB
l Buyer Close Sheet Seller Net Sheet
Estimate

Property Location Los Gatos, CA, Santa Clara

Transaction Type Sale/Purchase with Morte~

Sales Price $200,000.00

Loan Amount §700,000.00
() Title Insurance Premium ¥
o Endorsements/ Other Products Select Products ¥
CI) Title Service Fees
o Recording Fees and Transfer Taxes Select Fee and Tax Questions ¥

Create Estimate New Estimate




O

As of April 9, 2019, only Sale/Purchase or Refinance Transaction Types are available to select. Also, you do not
need to enter information like Street Address, Legal Description or Property Zip; Loan Amount and Sales Price
if the above highlighted fields are populated.

2. Enter the following information in the fields related to the quote:
¢ Loan Amount - Buyer/Seller Percentages (If Transaction Type is Purchase)
e Sale Amount - Buyer/Seller Percentages (If Transaction Type is Purchase)
e Endorsements
e Select Office
e Select Governmental Fees
3. Click on Create Estimate.

Loan Number: 2020080027 (e
”Stewart Welcome Lynn Request Technical Support ﬁ

Place Order Get Pricing Quote ‘
Push Fees to Lending QB
Buyer Close Sheet Seller Net Sheet Title & E_scrow Fee
Estimate

Property Location Los Gatos, CA, Santa Clara

Transaction Type Sale/Purchase with Morti~

Sales Price $200,000.00

Loan Amount §700,000.00
() Title Insurance Premium ¥
() Endorsements/ Other Products Select Products ¥
CI) Title Service Fees
o Recording Fees and Transfer Taxes Select Fee and Tax Questions ¥

Create Estimate W




Once the estimates are created, click on Download PDF to receive a copy in your EDocs:

O

Title Service Fees

Select Settlement oOffice

¥

O

Recording Fees and Transfer Taxes

select Fee and Tax Questions

¥

Prepared By:

Name
Company
address

City, State & Zip
Email Addresz
Phone Number
D Remember

Prepared For:

Name
Company
Email Addresa

Note

I:‘ Remember

@ooumias || caner

&

For your reference, click the Download PDF button to save a copy of the quotes from the Stewart Rate Calculator
to your local machine before exiting the screen. This copy of the quotes will also be added to your eDocs folder in
MeridianLink Mortgage when you import fees.




Click on Push Fees to MeridianLink Mortgage to import the following into MeridianLink Mortgage:
e TRID Premiums

e Endorsement Amounts

o Title Service Fees

¢ Recording Fees/Transfer Taxes

Loan Number: 2020080027 |GG
”Stewart Welcome Lynn Request Technical Support ﬁ

Place Order Get Pricing Quote ‘
Push Fees to Lending QB
Buyer Close Sheet Seller Net Sheet Uiz SRR
Estimate

Property Location Los Gatos, CA, Santa Clara

Transaction Type Sale/Purchase with Mort{+v

Sales Price $5800,000.00

Loan Amount 700,000.00
O Title Insurance Premium ¥
o Endorsements/ Other Products Select Products ¥
@ Title Service Fees
o Recording Fees and Transfer Taxes Select Fee and Tax Questions ¥

Create Estimate New Estimate

A pop-up window will display the Fee Comparison between the Current Fees in MeridianLink Mortgage and the
New Fees (if selected) that will be imported.

: Loan Number: 2020080030
Fee Comparison
Borrower: James Cooper
Please select the fees you want to update in your file. 0 New & Updates 0 Deletes 0 Unmapped
nl Current Fees New Fees
1103 - Cwner's title insurance 1103 - Cwner's title insurance
| $915.00 $915.00
Payments Payments
5915.00 - Paid By Bomower 5915.00 - Paid By Bomower
1104 - Lender's title insurance 1104 - Lender's title insurance
0 $1,225.00 $1,225.00
Payments Payments
51,225.00 - Paid By Bomower 51,225.00 - Paid By Bomower
1114 - CLTA 110.9-08 Enwironmental Protection Lien 1114 - CLTA 110.9-08 Enwironmental Protection Lien
0 $25.00 $25.00
Payments Payments
525.00 - Paid By Bomrower 525.00 - Paid By Bomrower




Check the select all checkbox or the select fees you want to import and click on Import Fees.

LU LU
Payments Payments
5550.00 - Paid By Seller 5550.00 - Paid By Seller

Import Fees

The Fees and PDF Copy will be imported into your MeridianLink Mortgage file and a pop-up will display informing
you that the import was successful. Click OK to close this pop-up.

Lender Web Integrations

The selected Title and Government Fees have been successfully imported to your
loan.
An error occurred while uploading your Quote document. Please try again.

Ill

&

When you import for the first time, there may not be any Current Fees in the left column. At times, there will
be instances where MeridianLink Mortgage will not have a matching fee to be imported. These fees are
deleted in MeridianLink Mortgage by checking the selection checkbox or kept if you do not check the

] Current Fees New Fees
1103 - Owner's title insurance 1103 - Owner's title insurance
O $915.00 $915.00
Payments Payments.
5515.00 - Paid By Bomower 5915.00 - Paid By Bomower
1104 - Lender's title insurance 1104 - Lender's title insurance
O $1,225.00 $1,225.00
Payments Payments.
51,225.00 - Paid By Bomower $1,225.00 - Paid By Bomower

n Selecting the check box in thi ion will delete the line in Lending QB

1111 - Attorney fees
$500.00

Payments

$250.00 - Paid By Seller
$250.00 - Paid By Bomower
§0.00 - Paid By Bomower

I:‘ 1109 - Document preparation fee
5$400.00
Payments
$200.00 - Paid By Seller
$200.00 - Paid By Bomower

selection checkbox.



9. Select Place Order to place another order or Close Application to go back to MeridianLink Mortgage.

Loan Number: 2020080027 B
”Stewart Welcome Lynn Request Technical Support |m

Get Pricing Quote
Buyer Close Sheet Seller Net Sheet Title & Escrow Fee
Estimate

Push Fees to Lending QB

Property Location Los Gatos, CA, Santa Clara

Transaction Type Sale/Purchase with Morti~

Sales Price $800,000.00

Loan Amount $700,000.00
D Title Insurance Premium v
o Endorsements/ Other Products Select Products ¥
CD Title Service Fees
o Recording Fees and Transfer Taxes Select Fee and Tax Questions ¥

Create Estimate New Estimate

10. In MeridianLink Mortgage, you can view the imported fees in Borrower-Responsible Closing Costs under Disclosure
TRID.

Vent Land Contract

Disclosures TRID
Disclosure Center
. . C - Services You Can Shop For
Lender Credits / Disc
Tolerance Cure
Mon PAT Houncing Ev Title - Courier Fee [Titte viE OO Vi O 565.00 |
Borrower—rapons'i Type: Import-TF-1
Loan Terms Title - Guaranty Assessr [Title via OO v O SQ.DD[
Loan Estimate Type: Import-TF-2
Setlement Service P +/ [ClosingEscrow fee [Title viE OO O 5700.00 |
Homeowner Counsel &
./ |Lenders fitle insurance Title LY2- 51.983.00
Non Borrower-respo | 0o . [
Adjustments and Ot /| [T-19 Restrictions, Encroz [Titie viE OO v O 599.15 ||
Oosing Disdosure Type: Impart-LE-1 -
Change of Circumstal +| |T-30 Tax Deletion [Title via O O vi [] 520.00 |§
- Type: Import-LE-2
Compliance -
— / [T-36 Environmental Prot [Titie via OO v O 525.00 ||
Type: Import-LE-3
UCD Delivery ype: mpo -
e + [TXNot Yet Due - R24c [Titie viad OO v [ 55.00 | |
oM Type: Import-LE-4




11. The imported Stewart Rate Calculator quote will be viewable in the Stewart Title Documents folder in Document
List under EDocs.

* Bervicng Agent License # | et IT Case Number l

Hazard Policy c
Food Policy
‘Windstorm Policy
Condo HO-6 Policy

= Tax
Servicer Info Active Docs. _
Pay

om
(& Cooper, Sally - 2019020006-ACFM - Documents - Internet Explarer 5 O X

qb https://edocs lendinggb.com/newlos/ElectronicDocs/Daclist.aspx?loanid=9d2e9c21- bads-4f02-9a5e-5a 140084164 ]

Payoff Stat it
i e Search: Shaw documents from |Al Folders _—I View: O stack order D alphabetical
Insuring
Mlociatell
EDocs Com STEWART STEWART Sally Cooper  Stewart Title 43192019 3192019 Lynn Ramsey
: cam| [ TITLE TITLERATE  Sally 2 Cooper Rate Quote 34526 PM 34527 PM
Bt Bl DOCUMENTS QUOTE
Document Requests | acfion.. STEWART  STEWART  Sally Gooper  Stewart Title 43/9/2019 31192019 Lynn Ramsey
Upload Documents 0o TITLE TITLE RATE  Sally 2 Cooper  Rate Quote 34545 PM 34548 PM
DOCUMENTS QUOTE
Cover Sheets m
b ts action... STEWART STEWART Sally Cooper  Stewart Title 43192019 3192019 Lynn Ramsey
oL ucien ! TITLE TITLERATE  Sally 2 Cooper Rate Quote 3:4617PM 34617 PM
FHA DOCUMENTS QUOTE
FHA Connection [ action . STEWART STEWART  Sally Cooper  Stewart Title 4319/2019 31972019 Lynn Ramsey
View FHA Connectio 1 TITLE TITLE RATE  Sally 2 Cooper  Rate Quote 350:25PM 35025 PM
FHA Addendum DOCUMENTS  QUOTE
FHA Transmittal Su
Restore delefed docs.. Batch edit selected docs Copy selected docs to loan file Create editable copies

tiac L P L dasil Gebi o SOn0 Onan L codioonD A ot




Documents

Stewart Title can send documents through the Stewart Title Integration. Follow these steps to do so:

Sending Documents in Place Order

Use the steps below to send documents after an order is placed:

Steps

1. In Place Order, select the Documents tab.

2. From the Documents tab, click the Caret Symbol * to expand the screen. You must add a document before the order
is initiated.

3. In the Select Document option, choose the Document Type.

4. In the Description field, insert a Description (optional).

5. Click Send Document.

Add Document A

Select Document * @ from File System Browse... | Mo file selected.

(O from LendingQB

Description

;E;Ch document cannot excead 20

6. A pop-up message will appear. Documents has been sent. Click OK.

Lender Web Integrations

Document has been sent.




7. The Status on the Document screen will display the status of the document.

,I"Stewart ek~ W i Tochnical Support m

Welcome Lynn

I Place Order Get Pricing Quote ‘

o Thank you for your order. Escrow File Number is 576804

~ Messages
Welcome Back! Thank you for your order.
r Select Office - Borrowers r Loan Information
Stewart Title of California, Inc. Borrower: Don R Cooper JR. Loan Number: 2020080027
750 University Ave Ste 120 CoBorrower: Loan Type:  Conventional
Los Gatos CA 95032 Loan Purpose: Purchase
(408) 354-6010 — Property Information Loan Amount: 5700,000.00
Address: 346 Bellaire Purchase Price: 5800,000.00
Centralized Los Gatos CA 95030 Estimated Closing:  10/11/2020
Local Office County: Santa Clara Escrow File Number: 576804
Documents @ Communications €
Add Document
Name Date Status
Title Order Request.pdf 08/27/2020 03:09:15 PM Sent ~
City Mational Bank Wire Instructions pdf 08/27/2020 03:44:39 PM Received
Title Commitment. pdf 08/27/2020 05:31:33 PM Received v

8. Here you will have three options. Click on View to view the document, or on Download to download the document to
your computer. Clicking on Import into LQB will send it into your Loan in MeridianLinkMortgage.



9. Clicking on Download will display a pop-up window to download the document.

e Services | | Borrower: LGB 3 13 Cooper |

You have chosen to open:

Buyer's Closing Statement.pdf
which is: Adobe Acrobat Document (156 KB)

from: https://lenderwebintegrations-uat.stewart.com

|| What should Firefox do with this file?

O Openwith | Adcbe Acrobat Reader DC (default) w
| 9 (®) Save File |

Do this gutornatically for files like this from now on,

h pof OK Cancel 59 i

%

The screenshot above is taken when downloading with Mozilla Firefox. When using Internet Explorer or
Google Chrome, you will see a different pop-up window but with the same options.

10. When the file is finished downloading, you can view them from the Download menu of your internet browser.

<« C @ 2 securemortgagemeridianiink.com/los/mainaspx?showAlert=t % © 0| 400

[ Stewart [ Misc [ Spectr [ Spectr_Environments [ QA Administrative [ Dashboard [ Analyst [ Project

meridianlink mortgage Welcome, Hassan Riaz! View | oan Window Close All Ozl (o zains Loy

© It is highly recommended that all users subscribe to the "Announcements" discussion group on the MeridianLink Connect Portal to receive the most up-to-date information on the status of our system. Instructions on how to subscribe can be found here.

[Loans v
NS Disciosures (0Due) | Tasks | TestFiles

Advanced Search

~  Quick Pricer The listing below may not reflect the latest changes. Click the "Refresh” button to update-

Quick Pricer Too many files returned Now showing: Simple pipeline [My loans] change close tab [X]
¥ Lead:
eade Loan Number Borr LastName  Borr First Name  Assigned Loan Officer Name  Loan Status  Loan Status Datew  Rate Lock Status  Lock Expiration Date  Estimated Close Date
Create Purchase Lead
O 2024010018-HPOP-97 TX-WAGW Ali Asif Hassan Riaz Loan Open 4/3/2024  Not Locked 5/18/2024
Create Refinance Lead edit
Creale HELOC Lead = summary

- new task
- Stewart Title UAT - Stewart Title

Create Construction Lead

&

The screenshot above is taken when a document is finished downloading in Mozilla Firefox. WWhen using
Internet Explorer or Google Chrome, the downloaded file’s notification will show up at the bottom of the screen.




11. When you click on Import to LQB, the Status of the document will change to Imported. You can import the
documents multiple times.

Buyer's Closing Statement.pdf 3 0:15:46 PM Imported

Clear to Close Certification.pdf 32342020 10:15:59 PM

Received

12. Once imported, go back to your Loan in MeridianLink Mortgage and select EDocs from the menu on the left.
13. The imported document will display in EDocs.

2% secure.mortgage.meridianlink.com/newlos/loanapp.aspx?loanid =6fe0dc62-6b6f-4a30-a52d-b1470054d 14

i il i .19 Ready Assist 4 Main Window @ MeridianLink Connect Portal @ Knowledge Base Close
meridianlink morigage ~ Welcome, Hassan Riaz! y e Ozt (x]
5 ) Loan Officer Loan Num Status Rate Lock Status Top Bottom v cLv HCLTV Rate Loan Type Total Loan Amt
AR iamze Knavaja v HassanRiaz ~ 2024040001 LoanOpen NotLocked NA  NA 10000.000 10000000 10000.000 0.000% Conventional $15,000.00

M Hamza, Khawaja - 2024040001 - Documents - Google Chrome

Lova vy
Windstorm Policy 23 secure.mortgage.meridianlink.com/newlos/ElectronicDocs/DocList.aspx?loanid=6fe0dc62-6b6f-4a30-a52d-b1470054d1f4
Condo HO-6 Policy

Other Insurance 1 Policy

v View: alphabetical
Other Insurance 2 Policy P

Payoff Statement action..  STEWART  STEWARTTITLE Khawaja Stewart Title Rate 14302024 432024 Hassan Riaz
] TITLE RATEQUOTE  Hamza Quote 5:3322AM 53322 AM
¥ Insuring DOCUMENTS
MI Policy action.. STEWART  TITLE Khawaja Hoeck - 5412024 4132024 Subhash POA
o n| TITLE DOCUMENTS ~ Hamza FTBREF2475200.pdf 55421AM  55421AM  Krishnapatruni
ocs DOCUMENTS
J¢ Document List
Reslore deleted docs. Batch edit selected docs || Copy selected docs 1o loan file | _Create editable copies
Batch Editor
Upload Documents Copyright ©2000-2024 MeridianL ink Morigage. Al rights reserved.

Cover Sheets
Ship Documents
¥ FHA

FHA Connection

[TO=

View FHA Connection Results
FHA Addendum

FHA Transmittal Summary

©2020 Stewart. All right. | (800) STEWART | stewart.com | 09/30] 2
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Cancel Orders

Use the steps below to cancel orders through Stewart:
Steps
1. In the Place Order tab, click Cancel Order.

M stewart Ul | o= 1ocvico suvon | cive |

Welcome Lynn

I Place Order Get Pricing Quote ‘

o Thank you for your order. Escrow File Number is 576804

— Messages

==
Welcome Back! Thank you for your order.

r Select Office — Borrowers r Loan Information

Stewart Title of California, Inc. Borrower: Don R Cooper JR. Loan Number: 2020080027

750 University Ave Ste 120 CoBorrower: Loan Type:  Conventional

Los Gatos CA 95032 Loan Purpose: Purchase

(408) 3546010 — Property Information Loan Amount: $700,000.00
Address: 346 Bellaire Purchase Price: $800,000.00

Centralized Los Gatos CA 95030 Estimated Closing:  10/11/2020

Local Office County: Santa Clara Escrow File Number: 576804

Documents @ Communications €

2. A pop-up message will appear which confirms if want to cancel the order. Click OK.

Lender Web Integrations

Are you sure you want to cancel order? All existing document(s) and message(s) will be
removed.

Cancel [ OK ]

3. A Cancel Order window will appear.

©2020 Stewart. All right. | (800) STEWART | stewart.com | 09/30| 3 MeridianLink Mortgage Integration with Stewart User Guide



4. In the Comments field, enter your reason for cancellation. Click Submit.

Cancel Order

Property Address 22814 Crested Lark Ct Loan Number 575144
Katy TX 77450 Borrower Carol Snapka
County HARRIS CoBorrower
Comments * Application Denied

o o

5. A pop-up window will display the message stating Your order has been canceled. Click OK.

Lender Web Integrations

Your order has been cancelled.

6. Inthe Place Order tab, a message will display on the red bar confirming your order has been cancelled.

Loan Number: 2020080027
l ~ r
II Stewart Welcome Lynn Request Technical Support m

I Place Order Get Pricing Quote ‘

0 Your order has been cancelled. Escrow File Number is 576804

Messages
: . . . Place Order
Welcome back! This order has been cancelled. You may place a new order for this loan by clicking the ‘Place

Order’ button. = Fn
feer button Get Pricing  [NyIuCHr

Note: Users may place an order again, if needed.

©2020 Stewart. All right. | (800) STEWART | stewart.com | 09/30| 4 MeridianLink Mortgage Integration with Stewart User Guide



Send Messages

Use the steps below to send Messages after an order is placed:

Steps

1. In the Stewart Integration, click on the Communications tab.

2. From the Communications tab, click the Carrot symbol ¥ to expand the screen. You must add a document
before the order is initiated.

3. In the Subject field, type in a subject.
In the Message field, type in a message.
5. Click Send Message.

Add Message &

Subject * Test Msg for Order

&

Message * Test Message after Order Sent

Send Message m

6. A pop-up window will appear stating Message has been sent. Click OK.

Lender Web Integrations

Message has been sent.

7. The Status on the Message screen will display the status.

Sender Subject Message Date Status
Calyx Path User Test Msg 1 Sent with Place Order 07/16/2020 10:35:29 AM Sent
Calyx Path User Test Msg 2 Sent with Place Order 07/16/2020 10:35:30 AM Sent
Calyx Path User Test Msg for Order Test Message after Order Sent 07/16/2020 12:37:30 PM Sent

View Message

©2020 Stewart. All right. | (800) STEWART | stewart.com | 09/30| 5 MeridianLink Mortgage Integration with Stewart User Guide



Receive Messages

Use the steps below to receive messages on orders through Stewart:

Steps

1. In Place Order, click on the Communications tab.
2. In the Message column, select the desired message.
3. Click View Message to open the message.

Documents Communications &
Add Message w

Sender Subject Message Date Status
Usar TesiMsg 2 Sent with Place Order AM Sent ~
Calyx Path 07M16/2020 12:37:32
ayxFa Test Msg for Order Test Message after Order Sent Ssent
User PM
Stewart TEST 0 CP TESTINGLynn RamseyLynn.Ramsey@stewart. comESBResWare 07/17/2020 10:2917 Received
E2E Pre.. AM

FW: Test RW to CP Action Lynn RamseyLynn.Ramsey@stewart.comESBResWare E2ZE 07/17/2020 10:31:15 .
Stewart Received

Note PreProdpre... AM .

©2020 Stewart. All right. | (800) STEWART | stewart.com | 09/30| 6 MeridianLink Mortgage Integration with Stewart User Guide



Technical or Transactional Support

For technical or transactional support click the links within the Stewart Title Company interface for assistance.

8

A Desktop Email Client application such as Microsoft Outlook must be installed to use the Request
Technical Support link. Otherwise, please contact Stewart Customer Care for assistance at
1.877.800.3132 or CustomerCare@stewart.com.

Request Technical Support

For technical support questions, click Request Technical Support on the Stewart Title page to access Stewart
Customer Care via email at CustomerCare@stewart.com. Technical Support can assist with questions regarding login
and password information.

Loan Number: 2020080027 gy
I —~ B
”Stewa t Welcome Lynn iy Request Technical Support |ﬁ

I Place Order Get Pricing Quote ‘

Thank You

We appreciate your business. We hope you find the Stewart Title Company interface easy to use for your needs.
For further assistance, contact Stewart Customer Care at 1.877.800.3132 or CustomerCare@stewart.com.

©2020 Stewart. All right. | (800) STEWART | stewart.com | 09/30| 7 MeridianLink Mortgage Integration with Stewart User Guide
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