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Orders Gateway 2.21.1 Release Notes  

Orders Gateway 2.21.1 includes additional functionality, enhancements, and defect corrections. This document provides 
a brief explanation of what was fixed and implemented with this release of Orders Gateway 2.21.1. 

 

Deployment Date: October 21, 2022 
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Enhancements 

The following enhancements were made in Orders Gateway 2.21.1: 

• Added support for file Cancellation from Resware Office 38 to Orders Gateway via Action Event. (105079) 
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 Fixes         

The following items were corrected with this release of Orders Gateway 2.21.1:   

• Use Resware Action Events to trigger ASK retrieval of Documents/Search Data, preventing duplicate 
documents in Qualia and Ramquest (92109). 

• Send Starters/Priors uploaded from Closer’s Choice to Resware integration (103470). 

• Include Additional Properties ordered through AIM+ integration in Resware notes (105945). 
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Additional Information 

Training 
For more information, visit the Orders Gateway Training Center This online resource consists of contains instructions for 
using Orders Gateway. 

Technical Support 
For technical support, contact the Agency Support Center at 844-835-1200 or email customercare@stewart.com, and 
include “Orders Gateway” in the subject line. 

 

https://www.stewart.com/en/education-and-training/orders-gateway.html
mailto:customercare@stewart.com

