
 

   
 
 
 

Customer Support: 214.291.1616  
 

 

 

 

Stewart 2.5 Interface User Guide 
This document provides instruction for utilizing the Stewart 2.5 interface.  

Access the Stewart 2.5 Interface 

Complete the following steps to access the Stewart 2.5 interface.  

Access Closing Market 

1.) Access the CCE/RamQuest One application. 
2.) Click the Closing Market icon shown on the toolbar.  

 
Note: The Closing Market Trading Partners screen will be displayed. 

Log Into the Stewart 2.5 Interface 

1. Enter Stewart CPL & Jacket 2.5 into the Search field of the My Service Providers section. 

2. Click the Submit button for the Stewart CPL & Jacket 2.5 listing. 

 

Note: The Stewart 2.5 Log-in screen will be displayed. 



 

3. Enter your username into the Username field. 

4. Enter your password into the Password field. 
Note: Check the Remember Me checkbox to have the application remember your login 
credentials.  

5. Select the applicable property from the Property drop-down menu (if necessary). 
Note: The Property field will be auto-populated.  
Note: The County field will be auto-populated.  

6. Click the Login button.  

 

Note: Product options will be displayed.  

Select the Applicable Product  

• Check the applicable product radio button in the Product area.  

If the Selected 
Product Is: 

Then: 

CPL • Click the CPL radio button in the Product section.  
• Proceed to the Complete the CPL section. 

Jacket • Click the Jacket radio button in the Product section. 
• Proceed to the Complete the Jacket section. 



 

 

Note: CPL info will be displayed. 

Complete the CPL: 

Check the CPL radio button. 
Note: The following account information fields are auto-populated by Stewart.  

• Property Type 
• Agency Name 
• Agency Location 
• Covered Party 
• Form Type 
• Branch 
• County 

Note: Alternative options can be selected from the applicable drop-down menus and/or pop-up 
calendar.  



 

 

Complete the Parties Section (CPL) 

Check the applicable checkbox(es) to select the covered parties on the Parties table.  
Note: The names listed in red must be selected. 
Note: Click the Edit button to edit any of the listed parties. 

 

Complete the Additional Information Section (CPL) 

Determine the desired CPL recipient, then follow the steps listed below: 

If the Applicable Button Is: Then:  



 

Approved Attorney… 

• Click the Approved Attorney radio button. 
• Select the applicable successor language from the 

Successor Language drop-down menu. 
• Edit/enter additional successor language verbiage into the 

subsequent field. 
• Click the Add CPL button. 
• Click the Issue button.  

Secondary Agency… 

• Determine the applicable secondary agency. 
o Search for the secondary agency. 
 Enter the name of the secondary agency into the 

Name field. 
 Enter the city of the secondary agency into the City 

field. 
 Select the state of the secondary agency from the 

State drop-down menu. 
 Enter the zip code of the secondary agency into the 

Zip field. 
o Select the secondary agency from the drop-down menu. 

• Click the Approved Attorney radio button. 
• Select the applicable successor language from the 

Successor Language drop-down menu. 
• Edit/enter additional successor language verbiage into the 

subsequent field. 
• Click the Add CPL button. 
• Click the Issue button. 

Settlement Company… 

• Determine the applicable settlement company. 
o Search for the settlement company. 
 Enter the name of the settlement company into the 

Name field. 
 Enter the city of the settlement company into the City 

field. 
 Select the state of the settlement company from the 

State drop-down menu. 
 Enter the zip code of the settlement company into the 

Zip field. 
o Select the settlement company from the drop-down 

menu. 
• Select the applicable successor language from the 

Successor Language drop-down menu. 
• Edit/enter additional successor language verbiage into the 

subsequent field. 
• Click the Add CPL button. 
• Click the Issue button. 

None… 

• Select the applicable successor language from the 
Successor Language drop-down menu. 

• Edit/enter additional successor language verbiage into the 
subsequent field. 



 

• Click the Add CPL button. 
• Click the Issue button. 

Issue the CPL 

1. Click the Add CPL button.  

 

2. Click the Issue button. 
Note: Click the Reset button to clear all entered information. 
Note: The Transaction Results screen will be displayed advising that the CPL has been 
ordered. 



 

 

 

Complete the Jacket: 

Note: All auto-populated information is provided by Stewart. 

1. Select a property type from the Property Type drop-down list (if necessary). 
Note: If there is only one applicable property associated with the jacket, the applicable property 
type will be auto-populated in the Property Type drop-down list.  

2. Select the applicable agency from the Agency drop-down menu. 
Note: The Agency field will be auto-populated. 

3. Select the applicable agency from the Agency Location drop-down menu. 
Note: The Agency Location field will be auto-populated. 

4. Select the applicable form type from the Form Type drop-down list (if necessary). 
Note: If there is only one applicable form type associated with the jacket, the applicable form 
type will be auto-populated in the Form Type drop-down list.  



 

5. Select the applicable form type from the Form drop-down list (if necessary). 
Note: If there is only one applicable form associated with the jacket, the applicable form type will 
be auto-populated in the Form drop-down list.  
Note: The Parties section will also be displayed.  

6. Select the policy date from the Policy Effective Date drop-down calendar.  

7. Select the applicable loan company from the Loan drop-down menu (if necessary). 
Note: The Loan drop-down menu will only be displayed if Loan was selected from the Form 
Type drop-down menu in Step 3.  
Note: The applicable loan company will be auto-populated. 

8. Select the applicable county from the County drop-down menu.  

 

Complete the Parties Section (Jacket) 

Check the applicable checkbox(es) to select the covered parties on the Parties table.  
Note: The names listed in red must be selected. 
Note: Click the Edit button to edit any of the listed parties. 



 

 

Complete the Additional Information Section (Jacket) 

• Determine if the policy is a simultaneous issue and/or a refinance/reissue. 

If the Policy Is: Then:  

A simultaneous issue… • Check the Simultaneous Issue checkbox. 
• Proceed to the next step. 

Not a simultaneous issue… Proceed to the next step.  

• Determine if the policy is a refinance or a reissue. 

If the Policy Is: Then:  

A refinance or reissue… 

• Check the Refinance/Reissue checkbox. 
Note: Additional fields will be displayed.  

• Enter the serial number into the Serial Number field. 
• Select the applicable underwriter from the Underwriter drop-

down menu.  
• Select the applicable form type from the Form Type drop-

down menu. 
• Select the applicable policy date from the Date pop-up 

calendar. 
• Enter the liability amount into the Liability field. 

Not a refinance or reissue… Proceed to the next step. 

• Select the applicable successor language from the Successor Language drop-down menu. 



 

• Enter any additional pertinent successor language into the Successor Language field (if 
applicable). 

• Enter the transaction code into the Trans Code screen. 
Note: The transaction code is provided by Stewart Title. 

• Enter the applicable liability amount into the Liability field. 
Note: The Liability value is not denoted as an additional or special charge initially. None is 
selected by default. 

• Enter the premium amount into the Actual Premium field.  
Note: The Actual Premium field may be auto-populated. 

• Enter the remittance amount into the Actual Remittance field (if applicable).  

 

Complete the Special Charge Section 

1. Select the applicable trans code/line description from the Trans Code drop-down menu 

2. Enter the premium amount into the Actual Premium field. 

3. Enter the remittance amount into the Actual Remittance field. 
Note: Click the Delete symbol to delete an existing entry. 
Note: Click the Add symbol to add a new entry. 
Note: Click the Edit symbol to edit an existing entry. 



 

 

Complete the Endorsements Section 

1. Select the applicable endorsement/line description from the Endorsement drop-down menu 

2. Enter the premium amount into the Actual Premium field. 

3. Enter the remittance amount into the Actual Remittance field. 
Note: Click the Delete symbol to delete an existing entry. 
Note: Click the Add symbol to add a new entry. 
Note: Click the Edit symbol to edit an existing entry. 

 



 

Issue the Jacket 

• Click the Add Policy button.  
Note: The Staged Policies section will be displayed. 

• Click the Issue button. 
Note: Click the Edit link to edit the policy. 
Note: Click the Remove link to remove the policy. 

 

Complete the Post Submission Questions Section (if applicable) 

Determine if the Post Submission Questions section is displayed.  

If the Section Is: Then:  

Displayed… 

Note: The questions that are displayed in the Post Submission 
Questions section are dependent upon the endorsements 
selected. These questions can and will vary between requests. 
• Answer all applicable questions in the Post Submission 

Questions section. 
• Click the Submit Questions button.  
• Proceed to the Transaction Results section. 

Not Displayed… Proceed to the Transaction Results section.  

Transaction Results 

The Transaction Results screen will be displayed advising that the applicable product has been 
ordered. 

CPL: 



 

 

Jacket: 

 

Previous Orders 

Previous orders can be viewed, voided, and revised. 

View Previous Order: 

Click the applicable number in the CPL/Jacket/Policy Number field.  



 

 

Note: The CPL/Jacket/policy will be displayed. 

 

Void Previous Orders 



 

1. Click the Void link.  

 
Note: The Void Reason pop-up box will be displayed. 

2. Select the applicable void reason from the drop-down menu. 

3. Click the Continue button.  



 

 

Revise Previous Order 

1. Click the Revise link. 



 

 
Note: The CPL/Jacket info will be displayed. 

2. Make any applicable changes. 

3. Click the Revise button.  



 

 

Endorsements 

1. Click the Endorsements link. 



 

 
Note: The Endorsements section will be displayed.  

2. Select the applicable endorsement from the Endorsement drop-down menu. 

3. Enter the premium amount into the Actual Premium field. 

4. Enter the remittance amount into the Actual Remittance field. 

5. Select the effective date from the Effective Date pop-up window.  

6. Click the Issue button.   



 

 

Complete the Post Submission Questions Section (if applicable) 

Determine if the Post Submission Questions section is displayed.  

If the Section Is: Then:  

Displayed… 

Note: The questions that are displayed in the Post Submission 
Questions section are dependent upon the endorsements 
selected. These questions can and will vary between requests. 
• Answer all applicable questions in the Post Submission 

Questions section. 
• Click the Submit Questions button.  
• Proceed to the Transaction Results section. 

Not Displayed… Proceed to the Transaction Results section.  

 

Special Interface Requirements and Notes: 
 
• Contact Stewart to establish an account. Stewart provides the Login Credentials.  

• Request a Trading Partner Relationship (TPR) with Stewart, and Stewart must approve it. 

• Advanced TPRs are not supported with this interface. 
 



 

Product Return: 
 
• Once verified the document is automatically returned to FileScan, and a note is added to Order 

Entry. 

• Verified documents are returned to FileScan. 

• If rejected, the reason (or reasons) will be listed and the document(s) must be resubmitted.  
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