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Follow the steps below to order title searches using Stewart’s A.S.K. Services Inc, a Stewart Company integration.   

Note: Please contact your Stewart Agency Services Manager for setup requirements and availability prior to 
placing your first title search request. 

Note: Any changes to Settlement Office names (name changes, additional added offices) must be verified with 
A.S.K. Services, Inc. Failure to do so may affect the fulfillment of the order. 

Note: Before you place your first title order, you must verify A.S.K. Services Inc, a Stewart Company is a Vendor 
in the Marketplace Admin section.  

Steps to place a Title Search Order 
1. Open a file. Please note a property address, either physical or legal with a City, State and Zip Code, is required to 

order search services.  

2. Select Commitment  under Title in the left navigation panel and choose Stewart as the 
Underwriter. Check the Requirements and Exceptions to verify the standard ones are present on the file. 
 

 

3. Select Marketplace  from the left navigation panel. 
 

4. Enter A.S.K. Services to search for the vendor or select the product from Order Product Again as shown below: 
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5. If A.S.K. Services, Inc, a Stewart Company was chosen from the list provided, select a product provided by A.S.K..  

NOTE: ensure “On Delivery” is chosen under Payment Terms to see A.S.K. products. Additionally, products 
containing “Plus” will return both title information as well as documents to the Qualia file.  Click Select next to the 
product chosen. Choosing “On Delivery” does NOT affect your pricing or billing in any way! 
 

 
 

6. This page allows the user to add any additional Order Data to file before sending to A.S.K. Services Inc, a Stewart 
Company. Click Confirm Data. 
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7. Before placing the order, add any supporting documents to the file as well as include any notes to the vendor as 

indicated below.  Click Place Your Order. 
 

 
 

8. Your placed Order is monitored in Qualia Marketplace as information is sent back from the vendor.  The order will 
go through a series of statuses: Pending, Submitted, Open, Completed or Cancelled and are updated in Qualia 
as information is delivered back from the vendor. These can be viewed on the Marketplace screen as illustrated 
below.  
 

 
 
The statuses are defined as: 

a. Pending: Order has been sent and is awaiting acceptance by the vendor 
b. Open: Order has been accepted and is being processed by the vendor 
c. Submitted: Order has been returned to Qualia and is awaiting import 
d. Completed: Order has been imported including title information and supporting documents 
e. Cancelled: Order has been cancelled before information has been returned from vendor 
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9. Clicking on the order status will reveal an order screen. It is from this screen the user can Cancel (a) the order 

before work begins or Review Order (b) once submitted. 
 

f.  
 

g.  
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10. When the order has been submitted back to Qualia for review, the user then may choose to Reject Order or Add 
Data.   
 

 
 
Adding the data starts a syncing of the returned data with the existing information in the file. The user is asked to 
choose which data to import.  As each selection is made, the vendor information is imported into the file. Below is 
an example of a syncing order data screen where the user is asked which requirements are needed for the file.  
Requirements/Exceptions in red are items currently in the file. Requirements/Exceptions in green are being sent 
from the Vendor, A.S.K., and may be imported into the file.  Once selections are made, click Confirm: 
 

 
 

11. Any documents imported are located in the Documents area of the file. 
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If updates are required, click the status field in Marketplace, then click Messages. You can use Messages to 
communicate directly with Stewart/ASK on any item related to the file.  Here are a few examples: 
 

• I need an update/bringdown for closing 
• Seller just died. Please check for probate. 
• Please add Buyer’s middle initial of M 
• I need an additional copy 

 
12. Type the request in the Send Message field and click Send Message.  DO NOT click Order Update. 

 

 
 

13. The vendor may communicate the status of your request in the Messages area: 
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14. The user will receive notification when the request is completed. When the request is fulfilled, click the status field 

from Marketplace. The user has the option to import the new data from the vendor.  Click Import Again.  Be sure 
to check the information carefully to ensure data is not duplicated in the Requirements and Exceptions areas. 
 

 

 
Steps to add A.S.K. Services, Inc, a Stewart Company as a Preferred Vendor in Qualia 

Click the Admin menu. Click Marketplace Settings from the left navigation panel. Find A.S. K. Services Inc, a 
Stewart Company in the list and click the “star” icon to add A.S.K. Services Inc, a Stewart Company to the 
Preferred Vendors list as shown below:  
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If help is needed while using Qualia and a Stewart integration, submit a support request with Qualia to receive quickest 
service.  Agents will immediately receive a system generated ticket number that may be used for additional support. 

Note: You may file a support ticket online or call Qualia at (855) 713-0081 anytime between 9 AM-8 PM EST 

Steps 
1. From most screens click Contact Us from the right-side navigation panel as shown: 
 

 
 

2. Make your request, filling out the mandatory fields, and click Submit. 
 

 


