M stewart

Qualia/A.S.K. Integration — User Guide

Follow the steps below to order title searches using Stewart’s A.S.K. Services Inc, a Stewart Company integration.

Note: Please contact your Stewart Agency Services Manager for setup requirements and availability prior to
placing your first title search request.

Note: Any changes to Settlement Office names (name changes, additional added offices) must be verified with
A.S.K. Services, Inc. Failure to do so may affect the fulfillment of the order.

Note: Before you place your first title order, you must verify A.S.K. Services Inc, a Stewart Company is a Vendor
in the Marketplace Admin section.

Steps to place a Title Search Order

1.

3.

4.

Open a file. Please note a property address, either physical or legal with a City, State and Zip Code, is required to
order search services.

Select Commitment under Title in the left navigation panel and choose Stewart as the
Underwriter. Check the Requirements and Exceptions to verify the standard ones are present on the file.

Waualia  orders

I
*] 101 Mountain View .. x

101 Mountain View Drive
Choose Stewart as

@ Commitment / Underwriter
M stewart =

Schedule A R

Chain of Title Verlfy standard requirements and = n
exceptions are present

o
Select Marketplace from the left navigation panel.

Enter A.S.K. Services to search for the vendor or select the product from Order Product Again as shown below:

WQualia  Orders  Contacts  Calendar  Accounting Reports  Complionce  Admir
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Full Search Plus HOA Estoppel Certificate

Full Search Plus Boundary Survey Boundary Survey Boundary Survey with Eleva
; b " Cartificate
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5.

If A.S.K. Services, Inc, a Stewart Company was chosen from the list provided, select a product provided by A.S.K..
NOTE: ensure “On Delivery” is chosen under Payment Terms to see A.S.K. products. Additionally, products

containing “Plus” will return both title information as well as documents to the Qualia file. Click Select next to the
product chosen.

Choosing “On Delivery” does NOT affect your pricing or billing in any way!

Select from Title Search Plus - Vendors

Sort by: Recommended
A Services Inc. 2 Stevart Co

Price Product Wendor Cancelistion Palicy Becehee

$0.00 Commercial Full Search{pius] 5K Servces inc. 2 Stewan Company M 170 by 13:56 AM —
$0.00 Two-Cwner Search{ps] 3K Sendces Inc. 2 Stevan Company Mse 1518 by 11:56 M s
$0.00 Full Searct{Fius | ASK Servicesbec. 2 Stewars Companry e 15ty 115641 =

Make sure On Choosing "Plus” products returns
Delivery is selected documents and title information from

the vendor

6. This page allows the user to add any additional Order Data to file before sending to A.S.K. Services Inc, a Stewart
Company. Click Confirm Data.

ASK. Services Inc, Add Missing Order Data for Full Search Plus

Go Back
Stewart Company

Select which properties to send to the vendor. You may also need to fll out mone felds to send this order
to ASK. Services Inc. a Stewart Company, These will be added immediatety ta Qualia

B3 1893 Oulddale Lane Morth

This property has all required information,

View EBG Policy Detady

Doeliveerables

Pwpmrsent Terrrsi: Pay O Deliwery
Cancellation Policy: Full Amount
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7. Before placing the order, add any supporting documents to the file as well as include any notes to the vendor as
indicated below. Click Place Your Order.

ASK. Services Inc,a Confirm Order for Full Search Plus from A.S.K, Services Inc, a Stewart Company Go Back
Stewart Company

Customize Your Order

Dona Sutton

Dta Sent be Vendor

Bob Borrower Charles B. Charmatz $150,000.00

16673 Qakidale Lane North Pinellas 25-29-15-63006-000-0450
Clearwater, 13764 EiNI T
Attach supporning
IPMORGAN CHASE BANK. MAL ITS SUCCESSORS AND/OR ASSIGNS. documents and add notes Parprnent Termm: Pary O Delfeiry
befors placing order Cancellation Pedicy: Full Amaount Dus

Fee Simple

Full Seawch P 5000

Hote 10 Vendar [Cptional

8. Your placed Order is monitored in Qualia Marketplace as information is sent back from the vendor. The order will
go through a series of statuses: Pending, Submitted, Open, Completed or Cancelled and are updated in Qualia
as information is delivered back from the vendor. These can be viewed on the Marketplace screen as illustrated

below.
B vaeioce -
Services  [FOTIED Messages  Files
Title Services Order has been sent and Is awaiting acceptance by vender Order Another Product
Status Marketplace Order # Wendor Product Price Placed Completed
ASK-2022-900 AS.K Services Inc. Full Search Plus Feb. 2nd at :45 AM

The statuses are defined as:
a. Pending: Order has been sent and is awaiting acceptance by the vendor
Open: Order has been accepted and is being processed by the vendor
Submitted: Order has been returned to Qualia and is awaiting import
Completed: Order has been imported including title information and supporting documents
Cancelled: Order has been cancelled before information has been returned from vendor

®ao0vo
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9. Clicking on the order status will reveal an order screen. It is from this screen the user can Cancel (a) the order
before work begins or Review Order (b) once submitted.

Your Full Search Plus Order { #A5K-2022-900 ) from A.5.K. Services Inc.

Status | Messages  bnport Charge  Motes
@ Remember to add the charge to the C0. =
Your Ovder
Full Search Plus. Feb Tth by 9:45 AM 24 business hours
ASHK. Services Inc. et Ind at 545 AM (EST) # Dona Sutton

i BigE,
Cancellation Policy: Full Amount Due
Base Price 000

Esrmaze $0.00

Your Order #: ST-TEST-GLIDE

Variable Costs

Hatifications Total Calcudated on delivery

ASK Services Inc. changes the full amount after work on the order has begun. Cancel Order

Your Full Search Plus Order { #A5K-2022-900 ) from A.5.K. Services Inc.

Status | Messages  Import Charge Motes

Your Order
Full Search Plus Febs. 7tk by 9:45 AM 24 business hours
ASK Services Inc. Feb. 2nd 3t 9:45 AM [EST) ® Dona Sutton

000

Total Caloulated on delbvery

Wour order has been subemitted. Please review It before 02/08/ 2022 at £:42 pen. J
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10. When the order has been submitted back to Qualia for review, the user then may choose to Reject Order or Add
Data.

AS.K. Services Inc. Order { #A5K-2022-900 ) from A.5.K. Services Inc. Exady 1o rview

Revbew Reguirements And Exceptions Mossages Import Charge Feedback Notes

About This Comgany

Fudl Search Plus Documents

E&O bmurance Sdays
02/18/2022 at B:00 AM [ TeleSearchReport POF [ INVOICEPDF [ SUPPORT DOCSPDF ry thn
. e
Westing Deed Parprnent Terms: Fay On
Cancellation Pedicy: Full Am
January 2nd, 2001 Mot Apglicable Not Applicatic Bock NA, Fape NA Base Price (1) 000
Order Tatal $0.00
Martgage Information
Free & Clear
Legsl Diseription
g Xk ks e SY TREL LM This b the begal description
Noti £ Troe
B
Fee Simple
IThi«. ander will be sutomatically accepted and imported into Qualia on 02/05/2022 at &-42 pm @ Reject Order ' Add Data

Adding the data starts a syncing of the returned data with the existing information in the file. The user is asked to
choose which data to import. As each selection is made, the vendor information is imported into the file. Below is
an example of a syncing order data screen where the user is asked which requirements are needed for the file.
Requirements/Exceptions in red are items currently in the file. Requirements/Exceptions in green are being sent
from the Vendor, A.S.K., and may be imported into the file. Once selections are made, click Confirm:

A5 Services Inc. Syncing order data

About This Comgany

L0 Insuraros. Resohving conflicts...

Wiew E&0 Policy Detsls
Yours

Attt from the sedler and borrowes stating: That theve are N0 matiers pending Jgarat
the that could give rise to a ken that would attach to the sulbject property between the
effective date of the Commitment and the recording of instruments ghving rive fo the
interest to be aured. That the affunts Buve not executed and will not execute any
ientruments.that would adversely stfect the tite 1o the subject property or the ben of
vy MOFLEAEE 10 be Insured purvant 1o the Commitment.

Which requirements should we use?

Vendor's Keep'Yours  KeepVendor's

The closing funds pertaining 10 the transaction must be disbursed by or at the: dinection
of the insuror or its agent

An updated title examination, commencing s of the effective date of this Commitment.
which shall be performed at or sharthy prioe bo the cloting of the bransaction, should not
reveal amy Esle chefoct o other adverse mattiers appearing should be daposed of prior to
choning s the satistaction of the iriusror or its aen

Yenur Order #: ST-TEST-GUIDE

Rstuirement 1 such a5 Mew Deed
Requirement 2 such as New Mortgage
Recuirement 3 wch as Satistaction of Mortgage &

Fietpuinesnent £ 4uch 35 judgment

[

11. Any documents imported are located in the Documents area of the file.

[Er pocuments

| All Documents Title Documents ~ [ ASK-2022-900 |mpun1| aQa B
TYPE MODIFIED
&rj ge @ NAME 1E
Generate Scan Upload

1ts by Package
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If updates are required, click the status field in Marketplace, then click Messages. You can use Messages to
communicate directly with Stewart/ASK on any item related to the file. Here are a few examples:

| need an update/bringdown for closing
Seller just died. Please check for probate.
Please add Buyer’s middle initial of M

| need an additional copy

12. Type the request in the Send Message field and click Send Message. DO NOT click Order Update.

Order ( #ASK-2022-900 ) from A.5.K. Services Inc. Completzd Grder

Submitted Dats Reguiremants And Exceptions Massages | | lenport Charge  Fesdback  Motes
About This Order
E shead of e

Payment Method: Cuiala Cred:
Puyment Tenms: Pury

Wiew E&Q Policy ety

You have not received any messages.

Cancellation Pocy: F

Biase Price 1 5000
Sales Tax $000
Order Tatal £0.00

Send Message 4 A

Your Order #: ST-TEST-GUIDE

e Messages to order ancillary products such as updates. s
DO NOT click Order Update. Click Send Message Order Update

ASK. Services Inc. Order ( #ASK-2022-900 ) from A.S.K. Services Inc.

Submitted Data Requirements And Exceptions Impart Charge Feedback Notes
About This Company
* Phaone: [

Dona Sutton

E&O Insurance Please update/bringdown

= Insured up to $1,000

Wiew E&O Policy Detalls .
ASK Services

Good afternoon. Your update is in process. Thanks, Sue
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14. The user will receive notification when the request is completed. When the request is fulfilled, click the status field
from Marketplace. The user has the option to import the new data from the vendor. Click Import Again. Be sure
to check the information carefully to ensure data is not duplicated in the Requirements and Exceptions areas.

Qrder [ #ASK-2022-900 ) from A.5.K. Services Inc, Completed Crder
Full Seuareh, Pl Discusmants T s
o Q1873022 21 800 AM [ TitseSearchReport POF  [2 INVOICEPDF (B SUPPORT DOCS.POF ey e
et
Vietieng Devel Paymmorn Toreens: Py
Cancellation Pollcy: Full 4
Jaewaary T, 2001 Mt Applicable Mot Applicably Book MA, Page NA Base Price {1 $000
S Tax 000
W fermmat
Order Total $0.00
Free & Cloar

Ligad Deseripition

Your Order #: ST-TEST-GUIDE This s the begal description

Motifications Estate Ty

Steps to add A.S.K. Services, Inc, a Stewart Company as a Preferred Vendor in Qualia

Click the Admin menu. Click Marketplace Settings from the left navigation panel. Find A.S. K. Services Inc, a
Stewart Company in the list and click the “star” icon to add A.S.K. Services Inc, a Stewart Company to the
Preferred Vendors list as shown below:

\_. Qualia Orders

-

a Marketplace Settings
Marketplace Settings  Title Search

Vendor Settings

U the filters beicw if you are having troublle finding 3 vendor, o would ke to preview prices for a county.

3 Alvendors Preferred Vendors

WDty

§ Star Abstracting and Paralegal Services, LLC

¥ Hidden Viendors
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If help is needed while using Qualia and a Stewart integration, submit a support request with Qualia to receive quickest
service. Agents will immediately receive a system generated ticket number that may be used for additional support.

Note: You may file a support ticket online or call Qualia at (855) 713-0081 anytime between 9 AM-8 PM EST

Steps

1. From most screens click Contact Us from the right-side navigation panel as shown:

26 Weatern Averne ¥

B commitment

Schedibed | Reuiremerts (BY)  Exceptions (82
€
Chain of Title
Dee
Additional Info.

COMBITMENT

Click here to create a
support ticket with Qualia

2. Make your request, filling out the mandatory fields, and click Submit.

Submit Support Request

= Wi fo Ll B9 5 real persce Ietead? Call [BSS] 713-0061

Duryers not pralling infio comimitrment

PLEASE DESCRMIE THE EUE YOUF ARE ENPEBENCING, AND WHAT BEHAVIOR ¥OU EXPICTED e TLA

| vy CREATING 3 COMAMNLTIENE, and Ehe buryer's names ane not populiting

Upload supponing documents or screenshols
of errors to assist with teubleshooting

wien T AM-B PR EST

These are mandatory flelds, Be
spechic In your description.
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