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Ramquest/A.S.K. Search Integration User Guide

Follow the steps below to order Search Services through A.S.K. Services, Inc., a Stewart Company.

Note: A.S.K. Services, Inc., a Stewart Company, must be set up as a Trading Partner in Closing Market before
placing your first order. Please refer to the last page of this QRC for more information.

This QRC assumes a file has been entered into Ramquest, and the user is ready to order tile search services.

Steps
1. Go to Closing Market.

i Closing Market Services

Chat With Support Now
Cl o M k = Logged in as stewar user!ccestewan com
OSlng ar et Current Enterprise: Stewart - OP2 CCE
@ Orsler History  Processing Orcler Queus  The Market Help

| Trading Partners

My Service Providers

show [EEREH entries Search |
Enterprise Name ¥ Service Name - Service Category ¢ ¢
Property Info Corporation Property Info Title Search Submit
{ Stewart Jacket Stewart Access Title Submit
1 Stewart 2.0 - CPL and Jacket Stewart Access Title Submit
| Stewart CPL & Jacker 2.5 Stewart Access Thie Submit
; Stewart CPL SLem'( CPL Title Submit
{ ASK Services, Inc Titie Search Title and Semiement Submit |
e

1 Entemt]wﬁnmc oy ServiceCaegory

Showing 1 to 6 of 6 entries

Wersion 4.0

Server Mame: INTOH
Copyright © Closing Market by RamQueat, Inc. 2006 - 2022
Powered by BamQues). Inc.

© 2022 Stewart. All rights reserved. | (800) STEWART | stewart.com | 06/22 | 1 Ramquest/A.S.K. Search Integration User Guide QRC



M stewart

Ramquest/A.S.K. Search Integration User Guide

3. Select the desired Property from the list and click Submit.

Note: If there are multiple properties on the file, select one of the properties and then enter the other
property information in the notes section of the integration.

3 Closing Market Services

Chat With Support Now

CIO Si n g Marketm oo e ey ey
Trading Partners  Order History  Processing Order Gueue  The Market Help
SERVICES

ASK Services, Inc.

File ®: 05102022-13

Property: | Please Select y

Version 4.0
Server Name: INT01
Copyright © Closing Market by RamQuest, Inc. 2006 - 2022
Powered by RamQuest. Ing,

4. Click the link for the status of your order as shown:

B¥ Closing Market Services

|
Chat With Support Now

Logged in as: stewart user 1 @ccestewar com

| ClOSing Markctv Curent Enterprise’ Stewart - OP2 CCE
' Irading Pariners Order History  Processing Order Queve  The Market Help

Transaction Results

| [ Click for the status of y.our OILF_:_l]

This will open the integration with A.S.K. Services, Inc.
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5. Click Sign in with email and enter the credentials provided by A.S.K. Services, Inc.

530 @& M_Sess:CM_Sess: 2 * @ !

T

¢

Sign In

Click Next

Sign In

Sign in with email

Click Sign In

Sign In

Signin
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6. The following screen shows the A.S.K. integration with Closing Market. Information from the file will populate the
screen. Choose the Service Type from the drop list.

B hetpi et ak-seacencomiels X

€ 5 O @ testask-senvi h M_SessBICM_Sess=3792304 o * @

Closings Client Tools Involcas

Logoul Your Account New Order Find My Order Panding Orders Complated Orders Recordings =

Message: 37/22 Casimir Pulaski Day (IL,IN) 4/1522 Good Friday 41822 Easter Monday 5322 Memorial Day Ti4/22 incependence Day W522
Labor Day 1041022 Columbus Day

ASK Saervices - New Order

Closing Market Order 2367 Hailey Ct. Fogelsville PA
© State © County © Order Type © Service Type

7. Depending on the Service Type selected, the following screen may vary. Here you can enter any additional
information required for the order, upload supporting documents as well as enter additional property information

(multiple addresses) as referenced earlier. Click Submit.
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€ 3 C @ testask-sendoss.com/eSenvice/imode=CM SessBCM_Sess=3792308s=bripovarovid * @

L ASK 0. Welcome, Stewar - Test RQ Multistate (14729) = ]

Logoul Your Accoun! New Order Find My Order Pending Orders Comploted Orders Recordings = Closings Clinl Tools Invoices

Message: 37722 Casimir Pulaski Day (ILIN) 41522 Good Friday 4/18/22 Easter Monday 530122 Memorial Day 74722 Independence Day 91522

Labor Oay 10/10:22 Columbus Day
ASK Services - New Order

Ciosing Market Order 2367 Hasey C1, Fogetsviie PA

© State © County © Order Type © Service Type

Pennsylvania w Lehigh - Searches-Re v Full Search -

Pennsylvania >Property Searches Residentisl Request for Stewandids

30-ve e Seachd Lshigh County

Purpane for Search | Puechase - v Moriage veo
Saweh Puechasec’s Mame?
Pucals
Pacel 8
Paced 8

Fascel 8

Additional Property
AdditionallGropert
Addresses are entered here

Farcel

Uiphisad weppoetig documents (deed, [ Caooss Faes | 1o tse chasen
mOrigage. poRCy. CommATEnt. €% b /
Addnonal inbmabon o istuctons. |

PLEASE DO 14OT ADD EXTRA COPY

FEQUEMENTS IN THES FIELE)

Lo m—

8. When this message appears, the order has been placed.

Note: If you close the green message and click Submit again, a new order will be sent.

R T N

| € 2 @ @ testask-servicescom/eService/Tmode=CM_SessCM_Sess=379230815=bidpouarovd * @ :

Your order has been accepted: 0510202213
ASK Web Tracking Number. W-1690276

Closings 7

Logoul Your Account Mew Order Find My Order Pending Orders Compleled Orders Recordings =

To add A.S.K Services, Inc. as a Trading Partner:

Select The Market as shown below:
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il Closing Market

Home | The Market

Qur Enterprise My Profile

Logged in as: stewarl useri{ccestewart com

Transaction History Help Log Qut

Service Providers

[ cawcory | seicotame | foterecustams ] pesccetion ]
W

Refresh | Clear Filter

[Select Option) David's Thought
[Select Option] State Capital
Closing CloseSimple h
Closing ClosingLock
Closing ClosingLock

ORTRIS David's Thought
State Capital Title and Abstracl

CloseSimple Closing & Settlement
ClosingLock - Demo ClosingLock
ClosingLock - Development ClosingLock

Request
Request
Request
Request
Request

Select A.S.K. Services, Inc and click Request. Once the request is received, A.S.K. Services, Inc. will appear as a
Trading Partner for you to choose.

Tithe and Settlement
Tithe and Settement
Tithe and Setbement

Tithe and Settement
Titie and Setbement
Tithe and SetBement

Titie and Setsement
Tithe and Setiement
Tithe and Settlement

Genli
GenUl MT
Genlll-Test

IAIN'S TEST THING

Lakeview Loan Senvicing

CerbfiD - Genli

ShorTrack

Genll-Test

The Federal Savings Bank -
BCHH

Lakeview Loan Sarvicing. LLC

The Federal Savings Bank -  The Federal Savings Bank -

£ SErCes &0 g = 2o
Titke Services Texan Tite Corp (SP)
Velerans Uniled Velerans Uniled
WinTrust (BNT) WinTrust (BNT)

Genli Reauest
GenUl MT Beauest
GenUl-Test Bequent
IAIN'S TEST THING Request

Lakeview Loan Servicing LLC Request
The Federsl Savings Bank -
Greater dlooe Aast\T

Titie and Settiement Titie Search ASK Services. Inc Title Search Request
s — - TORITT P Defoull TiBe Servic e

Default Title Services Bequest

Veterans United Reauest
WinTrust (BNT) Wesivid Reauest
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