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Stewart Now Account Provisioning Process Quick Reference Guide

1. Customer navigates to Stewart Now to request an account via the Sign Up link in the top right
navigation.

Simplify your closings.

Closing on a home? Select Stewart Title offices utilize the Stewart
Now platform to streamline your real estate transaction while providing
valuable guidance about the closing process. Choose Stewart Title
and get peace of mind that your transaction is being handled in the

2. Customer picks the type of account they want to create (Real Estate Agents and Lenders should
select Professional Account).

Let's Get Started

Pick an account you want to sign up for

%
A

Home Buyer/Seller
Account

© 2018 Stewart. All rights reserved. | (800) STEWART | stewart.com | 12/18 | 1


https://stewartnow.com/

stewart

Real partners. Real possibilities.™

3. Customer creates a Username and Password then clicks Sign Up.

< Account Type

Sign Up as a Professional

testuser@gmail.com

TestUserl23 srssasasaes
Available!

sssssnnnany

By signing up with Stewart Title you are
agreeing with our terms and privacy
policy.

4. Customer completes the Registration Process by entering their contact information and selecting
their Account Manager (Required Field), also known as Stewart Sales Representative. The
customer can find their Account Manager by clicking Search, then entering their Account
Manager’s information.

Personal Information ‘Work Information
Test User frompany Name
Please enter a company name
Real Estate Sales Professional Mailing Address
License Number City

Direct Number Mobile Number

Mailing Address mnot currently working withanyone |

enter a mailing address Your Account Manager

Houston TX Click Search to find an Account Manager.
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Please Note: For best results, search by First Name, Last Name, City and State.

Personal Information

Test g
Find a Sales Representative

First Name
Examples John” or o
Company Name

Acme Worigage” o Aome

Select Sales Representative

16 record found.

Name
Select  Knapik, Bill

Magness, Bobby

Select  Knodel, Bree

Select  Sacco, Christina

Select  Corkill, Craig

reet Address

‘Waork Information

EmailAddress

-

houston

Company Branch

Stewart Title Company T Housten STC

Stewart Title Company TX Houston 5TC

Stewart Title Company TX Houston 5TC
Stewart Title Company TX Houston STC

Stewart Title Company STC General

5. After the Customer selects the Account Manager, they can then complete their Profile Setup by

clicking Create Profile.

Real Estate Sales Professional
License Number

Direct Number Mobile Number

Please enter a mailing address

Houston ™

Mailing Address

City

Your Account Manager

Bobby Magness

Search

‘ Create Profile '

6. Customer will then receive an email prompting them to Confirm Email Address. This is critical to
the process, as they will not be able to create an account without doing so (Required action).
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7. After the customer confirms their email address, the following email template will be sent to the
Account Manager’s email, asking them to approve the customer’s account.

stewart

New Stewart Now - Real Estate Sales Professional User

Hello Sarah Waters

The following user has registered on StewartNow.com and has successfully confirmed
their email address. This new Lser-R e approved by you before they can access the

system. Please go to tife Stewart Now — Contacts fjage to approve their use of the

account.
Email Confirmed: 10/26/2018 at 4:46 AM UTC
User ID: 2325406
User Guid: 80d34516-08b0-4fc6-b16d-b2e636756483
Username: becky_godwin
Full Name: Becky Godwin
Company Name: HMS Realty
600 E. Main St
Atkdress: Barstow, CA 92311
Direct: (760) 957-7802
Mobile: (760) 887-4187
Email Address: candyapplered1@msn.com

Stewart Tifle uses up-to-date, safe, secure lechnology to ensure that your personal
information is not compromised. Our priority is your privacy and security.

The information contained herein is inlended only for the person lo which itis addressed

8. When the Account Manager navigates to Stewart Now — Contacts (by clicking link in email
above), they will be prompted to take one of the following Options.

Please Note: Mobile Only does NOT limit your customer’s access to Mobile-Only, we just haven't updated
the language here to accurately reflect their status (Mobile + Portal).

S S A

Dejete Favorite

Add
» M
2 s
Tag Approve

APPROVE CONTACTS

Please select:

| Maotile Only

Approve
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9. After the Stewart Account Manager approves the customer, a system generated email is sent to
them with the following information. The Account Manager’s contact information will be included
for reference.

Stewart Now Account is Active
Account Username

Welcome to Stewart Now! Your Stewart Title representative(Jill Peterson Mobile Demo
has arranged for you to use the power of StewartNow.com.
Please Login using your mobile application.

Your User ID is: t.franco

*Your password is the one you entered during the initial sign-up process.

Please contatt Jill Peterson Mobile Demo at 5626198327
or marty. swanson 1-877-800-3132 or

StewartNowSunDDrt@Stewért.com with any questions regarding the use of
StewartNow.com.
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