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What is Stewart Now™?

• Purchased with acquisition in July of 2017 
• Platform to provide transaction and real property 

information to internal associates and customers
– Real-time status on title and escrow orders 
– Receive email and text notifications on the status of orders
– Farming opportunities to assist with lead generation through 

Smart Farm (mobile only) 
– Access property information, view ownership details, 

transaction history and sales comparables. Create a 
customized property report and easily send and share it.

– Easily provide accurate quotes for Stewart’s rates and fees
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Platform
Stewart Now

Portal Mobile Application
(IOS and Android)
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Consolidation of Apps and Sites

Mobile App Web Portal
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Mobile App Features (iOS and Android)
• Property Profiles
• Smart Farm
• Fee Calculators (Integrated with STRAFE)
• Doc Image Retrieval 
• Stewart Locations

Stewart Now Mobile App
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Stewart Now Portal 

Portal Features
• (Dashboard) View the activity stream

• (Orders Tab) View current and past 
orders  

• (Property Search) Conduct property 
searches and create property profiles 

• (More Tools and Locations Tabs) 
Access training materials, calculators, 
document libraries and Stewart office 
locations

• (Settings) Manage notifications and 
upload a profile photo and company logo
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Benefits
• Provides real-time status of the order, via 

integration with ResWare

• Gives users ability to manage and receive 
order notifications via email and/or text

• Provides users with key closing related 
documents 

Stewart Now OrderTrac
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Deployment

Account Creation -
BDOs

Mobile App 
Deployment

Rates / Fee 
Validation

Open to 
Customers

Web Portal 
Deployment

• Accounts setup
• Business Units created
• Offices associated to 

BDOs

• Onboarded BDOs
• Provided information
• Created marketing info
• Held webinars

• Audited rates/fees
• Aligned SN to STRAFE
• Established pricing 

authorities

• Onboarded customers
• Aligned to BDOs
• Created customer facing 

marketing pieces

• Provide deployment info 
to local office

• Train escrow/sales
• Onboard customers
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Resources

StewartNowSupport@stewart.com

StewartMarketing.com

Customer Training Center

mailto:StewartNowSupport@stewart.com
https://www.stewartmarketing.com/en/affiliate/stewart-now.html
https://www.stewart.com/en/education-and-training/stewartnow.html
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Where to Start -
Onboarding Customers Demo


Stewart Now Customer Account Provisioning Process

1. Customer navigates to https://stewartnow.com to request an account via the “Sign Up” button in the top right navigation. 
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2. Customer picks the type of account they want to create (Real Estate Agents and Lenders should select “Professional Account.”)
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3. Customer creates a Username and Password. When complete, click “Sign Up.”
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4. Customer completes the Registration Process by entering in contact information and selecting their Account Manager (Required Field), also known as Stewart Sales Representative. The customer can find their Account Manager by clicking “Search,” then entering in their Account Manager’s information.  
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For best results, we recommend searching by First Name, Last Name, City and State.
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5. Once the Customer selects the Account Manager, they can then complete their Profile Setup by clicking on “Create Profile.” 

[image: ]



6. Once the Customer has clicked “Create Profile,” an email will be sent to them, asking them to “Confirm Email Address.” This is critical to the process, as they will not be able to create an account without doing so (Required action). 

 

7. Once the Customer has confirmed their email address, the following email template will be sent to the Account Manager’s email, asking you to “Approve” this customer’s account.
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8. Once the Account Manager navigates to “Stewart Now – Contacts” (by clicking link in email above), they will be prompted to take one of the following Options. Please Note: “Mobile Only” does NOT limit your customer’s access to Mobile-Only, we just haven’t updated the language here to accurately reflect their status (Mobile + Portal).   
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9. Once the Stewart Account Manager has “Approved” the Customer, a system generated email will be sent to them with the following information. The Account Manager’s contact information will be included for reference.  
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Personal Information Work Information

Test
Representative

Emailaddress

Company tAddress | | houston

Select Sales Representative

16 record found

Name Company Branch

Select  Knapik,Bill Stewart Tite Company T Houston ST
Select Magness, Bobby StewartTite Company T Houston STC
Select Knodel, Bree Stewart Tite Company T Houston STC
Select  Sacco, Christina StewartTite Company T Houston STC

Select  Corkil, Craig Stewart Title Company  STC General







image6.JPG

Real Estate Sales Professional Mailing Address

License Number city

Direct Number Mobile Number

Mailing Address turrently

Your Account Manager Search

Houston Bobby Magness

Create Profile
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stewart

New Stewart Now - Real Estate Sales Professional User

Hello Sarah Waters

The following user has registered on StewartNow.com and has successfully confirmed
their email address. This new user must be approved by you before they can access the
system. Please go to the Stewart Now — Contacts page to approve their use of the
account

Email Confirmed: 10/26/2018 at 446 AM UTC
2325406
80434516-08b0-4fc6-b160-626636756463
becky.godwin
Becky Godwin

Company Name: HMS Realty
600 E. Main St

Addreas Barstow, CA 82311

Direct: (760) 9577802

Mobile: (760) 887-4187

Email Address: candyapplered1@msn.com

Stewart Title uses up-lo-date, safe, secure lechnology lo ensure that your personal
information s not compromised. Our prioriy is your privacy and security.

The information contained herein is intended only for the person to which itis addressed
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APPROVE CONTACTS

Please select:

Mobie Only
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Stewart Now Account is Active
Account Username

Welcome to Stewart Now! Your Stewart Title representative, Jill Peterson Mobile Demo,
has arranged for you to use the power of StewartNow.com

Please Login using your mobile application
Your User ID is: tfranco

*Your password is the one you entered during the initial sign-up process

Please contact Jil Peterson Mobile Demo at 5626198327
or marty swanson@stewart.comor Stewart Now Support at 1-877-800-3132 or

StewariNowSupport@Stewart com with any questions regarding the use of
StewartNow.com
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Simplify your closings.

Glosing on  home? Select Stewart Tite offices utilze the Stewart
Now platform to streamiine your real estate transaction while proviing
Valuable guidance about the ciosing process. Choose Stewart Title
and get peace of mind that your transaction is being handled in the

Login

Sonup
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Let's Get Started

Pick an account you want to sign up for

[ER ol

nal Account Fome Buyer/Selier
Account
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Sign Up as a Professional

@gmaiLcom
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Personal Information Work Information

Test User Fompany Name

Real Estate Sales Professional Mailing Address

License Number city

Direct Number Mobile Number

Meiling Address ot arently vork

Your Account Manager Search

Houston Click Searchto find an Account Manager
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