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Stewart Now 2.4 Release Notes

Stewart Now 2.4 includes added functionality, enhancements and fixes. This document provides users with a brief
introduction to new features and functionality implemented with this release and any defects that have been corrected.

Deployment Date: March 28, 2019

New in This Release

An overview of new features and modifications to Stewart Now 2.4 Release include:

Stewart Now Training Centers are now accessible through the Portal application.
BDOs can now add customer users to Stewart Now.

Customers can now initiate a resend of the Customer Verification email.

Order Number has been defaulted as the Search criteria for Order Searches.
Abstractors will no longer appear on Notifications.
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Stewart Now Portal

Training Centers Accessible through Stewart Now Portal

Training resources and reference materials for both BDOs and Customers are now available from within the Stewart Now

application. Depending upon your role (BDO or Customer) you will see training resources for your role. To access your
Training Center:

1. Login to Stewart Now.
2. From your Dashboard, click eee icon.

Admin
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3. Select Training.
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4. A new browser window opens for the Stewart Now Training Center.
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Welcome to the Stewart Now Training Center for BDOs! We hope you
Ordors Gatoway find the information on this page useful as you begin or continue to use
Stewart Now.

Stewart Access
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Downicads

Annaine it

Please Note: As a BDO, you will also have access to the Customer facing training materials from the Quick
Reference Links section of the Stewart Now BDO Training Center.
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New Process for BDOs to Add Users

Stewart BDOs can now add new users to Stewart Now, eliminating the back and forth of having customers request
access and requiring BDOs to approve after the request. To add a new user:

1. Login to Stewart Now.
2. From your Dashboard, click More Tools.

stewart title Dashboard  Orders  Property Search | More Tools | Locations — Admin

Page Options
ACTIVITY STREAM - ALL View Activity from: All v up to: Today

@ Find a Property
Add a link
@ Create a Net Shest

No activity found... Find a recorded document
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Seeall
Profile Completion Progress

3. Select Add User.

Dashboard Orders Property Search More Tools Locations

Absoluteiet Sheet
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Document Image Search
Texas Refinance Premium and R-5 Credit
heet
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Add User

See all
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4. Complete the Users

— Add form and click Submit.

Please Note: Fields denoted with an asterisk * are required fields.

Ad

shboard ~ Orders  Property Search eTools  Locations
Users USERS - ADD
Add
NAME
First Name: * Last Name:*
COMPANY & ADDRESS
‘Company Name: *
Address:* Suite/#
City: * State: © Zip:*
cA v
License Number: NMLS Mumber.
EMAIL ADDRESS & PHONE NUMBERS
Email Address: * Confirm Email Address: *
Direct: * Mopbile
Fax
ROLE(S)
SELECT THE ROLE OF THIS USER:
@ Finance Professional (O Real Estate Professional
USER LICENSE INFORMATION:
License Number: NMLS Number.
Cancel

5. The user will be sent a Confirmation Email with instructions to verify their email and Stewart Now account.

File CEUUSN Send /Receive  Folder  View  Help ) Tell me what you want to do
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New New | Meet Schedule o Delete Archive  Reply Reply Forward Move Rules OneNote Assign Read
Email hems~  Now Mesting= 4 junk Al - . Policy~ [ FollowUp~ T Fiter Email=  pjoug
New Webex Delete Respond ™ Move Tags Find Speech ~
earch Fel L Reply EaRepry All 4 Forward C5IM
Al Unread ByDatev T S low Notifications 24280
= . s Complete Your Stewart Now A t
doder omplete Your Stewart Now Accoun
5 5 on Palicy  Inbox 120 Day Delef ths) Expires 7/23/20
N @ 1 there ate problems with how his message is dispayed, lck here Lo view f Ina web browses "
StewartNow Notifications
Complete Your Stewart Now Account Z41PM
Hello Nicole,
Thank you for signing-up for Stewart Now. Before we can continue. we need to verify your
email address. Click the bution below or copy and paste the link into your web browser
Confirm Your Account Sign-up
= hitps.//ga-www stewarinow comicompielesignUp/59961012-5aef-4538-871-2e4bi658 1d9c v
All folders are up to date.  Connected Lo: Microsoft Exchange B 2 - ¥ + 100%
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Resending Confirmation Email to User for Stewart Now ID Request

When a customer is set-up in Stewart Now with a username and password, they are sent a confirmation email with
instructions to confirm their account. If the customer does not take action to verify their account and/or cannot find the
confirmation email, it is now possible for the Confirmation Email to be resent.

Before this enhancement, the customer would see a warning message that their account has not yet been confirmed and
they would be directed to contact Customer Support:

Your account is not yvet confirmed. Youw >
should have received a confirmation &-mail
contaiming a Link 1o activate your account, IF
YO clid not recewve the e-mail, please

contact support at 1-877-800-3132

Q' Username
&I Fassword
| Remember ke Fargat Passwoard?

“ Sontp

With this enhancement, the customer can simply attempt to login to Stewart Now with their username and password then
click Resend Verification Email.

Welcome Nicole

Before you login, check your inbox to verify your email address is correct.
¥ ¥ ¥

If you have not received an email from Stewart Now Notifications
within five minutes, please check your spam folder to make sure your
email did not get trapped by mistake. We can resend you another
one as well by clicking on the button below.

1d Verification Email

If you still do not receive email after multiple attempts, please contact
support ar 1-877-800-3132
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Default Order Number for Search Criteria

On the Orders tab, Search Orders criteria defaults to Order Number, since this is the most common type of Order search.

stewart title Dashboard  Orders  Property Searcch  More Tools  Locations  Admin
Search Orders ORDERS - ALL Orders Opened Manthly »
Order Number v ; 7 5% 4
Showing 1- 10 of 45 orders = Sort « Nl 2 3 & 5 AL This Maonth Last Month
"= 5 Recently Viewed Ord
Reset Search ecently Viewed Orders
For your convenience. here is a list of

Narrow your results Ofrdstrltl}_:inlinarrinn opened an order for CJ Montgomery (order source) your most recently vieved orders
About 1 hour ag
14847 NE 14ih St
T 2 Cnes ] L] - -
Order Status 2214 Manchester Ln, Pearland, TX 77581, Brazoria County Last viewed on 3082019 al 744 AM
» Al Snapshot | Detalls  EscrowTitle Status &l | | Comments = | 2314 Supesor st
In-Process Last viewsd on 2192019 at 12.23 PM
Closed Order Origination opened an order for C.J Montgomery (order source) T
3222018 1150 AM 003 SE 86th Ave i
Cancelled SR Last viewsd on 2/192019 &t 1135 AM
2206 N 178th §t, Omaha, NE 68116, Dougilas County
Cancel Requested - 2636 N Greerview Ave
Snapshot Details EscrowTitle Status 577 Comments - Last viewed on 1/11/2012 at 12:43 PM

Hide Search Options 3 E
123 End Bracket

8] Origination opened an order for CJ Montgomery (order source) Last viewed on 1022019 al 11:47 AM
Orders 3 19 11112 AM

215 § 135th Ave, Omaha, NE 68144, Douglas County
All -

Snapshot Details EscrowTitle Status 5071 Comments -
Finance

Order Origination opened an order for CJ Montgomery (order source
Purchase ( Resale 31472019 6:53 AM
REO 7641 Marmot, Colorado Springs, CO 80922, El Paso County
Defait Snapshot | Details =~ Escrow(Title Status Comments -
Other Order Origination epenad an order for CJ Montgomery (order sourca)

W M

14847 NE 14th St, Bellevue, WA 98007, King County

Snapshot Details Title Status g Comments -
—_—

There are other types of criteria easily available by selecting from the drop-down list.
stewart title

Search Orders ORDERS - ALL

Order Mumber
Order Mumber
Loan Number
Order Reference
Trustee Sale Number
APN
Street Address
Owner
Order Source (last name)
Order Source (company name)
Opened By (last name)
Open Date
Close Date
Cancel Date

Abstractors No Longer Appear on Notifications

The role of Abstractor has been hidden from the ResWare integration and will no longer be displayed on Natifications.
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Additional Information

Training

For additional information, training and documentation about Stewart Now, please see the Stewart Now BDO Training
Center or the customer-facing Stewart Now Training Center.

Technical Support

For technical support, contact the Stewart Customer Care Center at 1.877.800.3132 or
StewartNowSupport@stewart.com.
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