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Stewart Now 2.6 Release Notes

Stewart Now 2.6 includes added functionality, enhancements and fixes. This document provides users with a brief
introduction to new features and functionality implemented with this release and any defects that have been corrected.

Deployment Date: June 9, 2019

New in This Release

An overview of new features and modifications to Stewart Now 2.6 Release include:

Addition of View As feature, to make changes on client’s account on their behalf.
Embedment of Stewart Rate Calculator (SRC) into Stewart Now.

Update of Stewart’s Corporate Office address on Property Profile Report.
Multiple changes to Order Origination.

Multiple bug and defect fixes.
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Stewart Now Enhancements

View As — For Stewart Employees, BDOs, Escrow Officers

Stewart Employees, Business Development Officers, and Escrow Officers now have the option to mimic a user,
particularly any party that they are working with on an Order (Realtor, Lender). The View As feature will allow you to

make changes to your client’s profile on their behalf. These changes include changing profile pictures, notifications,
and communications.

You can access this feature in one of two ways:
e From Contacts
e From the Order’s Snapshot page

Method 1
Steps

Follow these steps to View As a user from Contacts.

1. Log into your account.

Page Options

ACTIVITY STREAM - ALL View Activity from: Allv up to: Today

Find a Property

3 Add a ink

Order Origination (or
: $ hours 3go - Of

ned an order

A er Openex Find a recorded document
11708 NE , Albuquerque, NM 87123,
William Hanna T Snapshol | Delals = EscrowThle Status = Comments - Contacts
Order Origination opened an order for Cj Montgomery (order source. E
A 21 hour Order Openes See all
Profie Complation Frogeess 1117 Broadmc Dayton, OH 45419,
il v - Orders Opened fonthty v

3ow. 9
6% o b

2. From the top-right menu, select Contacts.

°

re Tools Locations Admin nes th’

William Hanna
Eccrow Office

ef

nd

] Messages

lon
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Click the person’s name that you want to represent.

Find Contacts CONTACTS -ALL
Enfer a name company name of
job tile

Lesel Sesrch

Rachel Rall

Contacts Account Manager at Houston
Demo Realty
T
Favorites

Relationshins Stewart Title
becmabrila Tithe at Stewart Title
Company

Contact Tags

Click View As.

CONTACTS - ALL

Rachel Rall
Account Manager at Houston

Rachel Rall Demo Reaity

Account Manager af Houston anston: Toxae
Demo Raaity TR P

Stewart Title
Title at Stewart Title
Company

7 contacts

Address:

9700 Bissonnel Suite 2000
Hoyetan TX 770238
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5. You will see the contact's dashboard where you can make changes on their behalf.

ACTIVITY STREAM - ALL View Actvity from: Al up to: Today

Order Origination opened an order for Cj Montgomery (ordsr source

About 21 hours ago - Order Opensd
1117 Broadmoor Dr , Dayton, OH 45419,
-
Rachel Rall Snapshol  Delails JThle Status ~ Comments -
P to Top
Order Onummmn ooened an order for Cj Montgomery (order source)
4112019 8 52 Ab Op
Profile Compietion Progress 929 Buccaneer Dr #20-3 , Schaumburu IL 60173,
.
l Snapshol  Details = Escrow/Title Status Comments -
Pin 1o Top
3%
Complete Order unqmanon opened an order for Cj Montgomery (order source)
12 AM - Order Opened
Completion Tips 3607 Brook Run Dr , Des Moines, IA 50317,
-
Add a Photo Snapshot Details EscrowTitle Siatus Comments -
Add a Company Logo Pin to Top

Stewart Title
The Plat Map has 9" craated with a property address of 16430 Willingnam
V usto

Activity Stream 5 on 2/12/2019 at 4:53 PM by Robun Kartolo.

All
Pin to Top
Orders
Omer Origination opened an order for Cj Montgomery (order source)
PM - Ordes O

Dpened

508 Powers Ave , Madison, Wi 53714,

Properties

19 1 48

Messages
.
Snapshol ~ Details wTile Siatus Comments -
Profitles
Ain to Top
Connections
r|g|nauon ouened an order for Cj Montgomery (order source)
& AM - Order Opened
2202 Gilbert Rd , Madison, W1 53711,
.
Snapshot Detais E Comments -
Fin to Top

6. To stop Viewing As this person, you will need to log off from the top right.

Rachel Rall

Account Manager

View Profile

7] Messages

Contacts

§o% Settings

L AA

e'J Logoff

Logging off redirects you to your Dashboard.
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Method 2
Steps

Follow these steps to View As a user from the Order’'s Snapshot page.

1. Log into your account.

Page Options

@ Find a Property
S Something Add a link
@ Create a Net Sheet

Order Origination opened an order for Cj Montgomery (order source

&pout 21 hours 390 - Order Openes

ACTIVITY STREAM - ALL View Activity from: Allv up to- Today

Find a recorded document

1117 Broadmoor Dr , Dayton, OH 45419,

Details | Escrow My Stewan Title Team

tus Comments -

Rachel Rall

Order Origination opened an order for Cj Montgomery (order

Profile Completion Progress
! -
3 %

929 Buccaneer Dr #20-3 , Schaumburg, IL 60173, Orders Opened Monthly v

ow/Tile Status ~ Comments v 1 o%a 1
hs Montr Last Month

2. Open an Order’s Snapshot page and select Contacts.

Page Options

This Order ORDER SNAPSHOT Back To All Orders
B
Snapshot gy,
1117 Broadmoor Dr, Dayton, OH 45419 ot
Detail
Order Type Pur e Order Ref #
Opened 2019 Est Close Date: 06/19/2019 Recently Viewed Orders
For your conveniance, here is a list of
viewed orders

STEWART TITLE ORDERTRAC

Property Information
minules ago
Comments Title Order 295877
52012019 81902019
1257 PM Est)
3. Click View As.
Z Page Options
This Order 1117 Broadmoor Dr, Dayton, OH 45419 Back To All Orders
Sna it ..'
Snapsho o= | B= -
&= =

Detal i

SELLERS
OrderTrac Recently Viewed Orders
- Greg Framer For your convenience, bere is a list of
Contacts your most recently viewed orders

Home: (654) 554-5545
Property Information Mobde 1117 Broadmoor O
- Last vievied abou
BUYERS ?hi'ﬁ‘hrb Run Or

d about 19 howrs ago
Tammy Baker v
ibout 20 hours ago
Home (258) 452-14563 Fax

Mobile: - Email  baker@omail543434 com 456 NO ROLE TEST

Last viewed on 509/2019 at 1035 AM

REAL ESTATE PROFESSIONALS

Rachel Rall
- onsl al Houston Demo Realty

Work:  (713) 852-9654 Fax
Mobile: - Email  Info@houstondemorealty con

e To check who you’re representing, look under your name in the Contacts.
e |f you're representing both parties (Buyer and Seller), then it will show up as Both.
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You will see that contact’s Dashboard where you can make changes on their behalf.

ACTIVITY STREAM - ALL View Activity from: All> up 0. Today

No activity found..

Greg Framer

Last Logir
12019 3t 945 AM

Profile Completion Progress

0
3%
Complete
Completion Tips
Add a Photo
Add 2 Company Logo

Tell Others About Yourself

To stop Viewing As this person, you will need to log off from the top right.

Greg Framer

%] Messages

@ Contacts

Logging off redirects you to your Dashboard.
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Stewart Rate Calculator — Integration Modifications

To lessen confusion when creating a Net Sheet in the Portal, we have streamlined the experience for our customers.
Going forward, you will only see the Stewart Rate Calculator, which can be found on the top navigation in between More
Tools and Property Search.

Dashboard Orders Property Search Stewart Rate Calculator | More Tools Locations Admin [ES

Page Options
ACTIVITY STREAM - ALL View Activity from: Allv up to: Today
@ Find a Property
Stream Something Add a link
Stewart Rate Calculator
No activity found... Find a recorded document

Any request sent from Stewart Now to SRC will be tagged with a Reference ID known as SNW.

Property Profile Report — Updated Corporate Address

In the Property Profile Report, the address for Stewart’s Corporate address has been changed to 1360 Post Oak Blvd.,
Suite 100, Houston, TX 77056.

Order Origination Business Source

The following changes were made related to Order Origination sources, for orders originating from ResWare:

e The Business Source Order Origination will not be displayed on the Contacts page in the Stewart Now
website.

e The Account Manager Account-Manager Not-Provided will not be displayed on the Contacts page in the
Stewart Now website.

e The Business Source Order Origination will not be displayed in the Participants/Order Contacts in the Stewart
Now email notification.

e The Account Manager Account-Manager Not-Provided will not be displayed in the Participants/Order
Contacts in the Stewart Now email notification.

e The Dashboard will still display Order Origination.
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Defects

Weekly Summary Email - Formatting
Phone Numbers will be displayed with (xxx) xxx-xxxx format in the Weekly Summary Report, to resemble how
numbers display in the Contact section of Stewart Now. The Sales Price field will have a $ sign to indicate that it's a
amount field.

User Redirection after Unsubscribing in Weekly Transaction Summary Email
When unsubscribing from the Weekly Transaction Summary email, you will be redirected to the Order Notifications

page.

Stewart Track - Renamed
On the Stewart Now landing page, Stewart Track has been renamed to OrderTrac.

Display Orders (Single/Multiple) on Dashboard — External Users
When logging in to Stewart Now, if you have single or multiple orders, they will be displayed on the Dashboard.
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Additional Information

Training

For additional information, training and documentation about Stewart Now, please see the Stewart Now BDO Training
Center or the customer-facing Stewart Now Training Center.

Technical Support

For technical support, contact the Stewart Customer Care Center at 1.877.800.3132 or
StewartNowSupport@stewart.com.
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