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Stewart Now Release Notes 

This release update of Stewart Now includes added functionality and enhancements to the Mobile App (iOS and Android) 
and to the Web Portal. This document provides users with a brief introduction to new features and functionality 
implemented with this release. 

Deployment Date: March 12, 2020 

New in This Release (Mobile App) 

An overview of new features and modifications to Stewart Now Mobile in this release include: 

• Display Optimization for iPhone Notch 

• Facial and Biometric Login 

• Smart Farms Report – iPad Export 

• Defect fixes implemented 

New in This Release (Portal) 

An overview of new features and modifications to Stewart Now Portal in this release include: 

• Florida and Arkansas – Email Notifications 

• Defect fixes implemented 
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Stewart Now Mobile Enhancements 

The following enhancements were made for Stewart Now Mobile (iOS/Android): 

Display Optimization for iPhone Notch 
To better display the items on-screen, the mobile app has been optimized for the camera notch for devices like iPhone X 
and above. 

Facial and Biometric Login 
To save time while logging in, users can now log in through Facial Recognition and Biometric/Fingerprint. Users will 
first need to register their face for Facial Recognition, and fingerprints (on devices with Home button and fingerprint 
reader) for Biometric login. 

Smart Farms Report – iPad Export 
With the latest iOS update, users with iPad devices can now export Smart Farm Reports. 
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Stewart Now Portal Enhancements 

The following enhancements were made for Stewart Now Portal: 

Florida and Arkansas – Email Notification 
For offices in Florida and Arkansas, a Welcome to Stewart email notification has been enabled by default for any new 
user created in Stewart Now via the ResWare Integration and their role in the transaction is Finance Professional, 
Real Estate Professional or Real Estate Assistant. 
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Stewart Now Defect Fixes 

The following defects were fixed in this release of Stewart Now: 

• For the Web Portal, a bug was fixed in Admin Tools, where users were unable to update Escrow Numbers. 

• For the Web Portal, a bug was fixed where External Escrow Officers were not able to see or change Escrow 
Numbers. 

• For the Web Portal, a bug was fixed where Transactions that only had an External Service trying to auto-close 
but instead displayed an error message.  
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Additional Information 

Training 
For additional information, training and documentation about Stewart Now, please see the Stewart Now BDO Training 
Center or the customer-facing Stewart Now Training Center. 

Technical Support 
For technical support, contact the Stewart Customer Care Center at 1.877.800.3132 or 
StewartNowSupport@stewart.com. 

 

https://www.stewart.com/en/education-and-training/stewartnowbdo.html
https://www.stewart.com/en/education-and-training/stewartnowbdo.html
https://www.stewart.com/en/education-and-training/stewartnow.html
mailto:StewartNowSupport@stewart.com

