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Citrix Workspace App - Installation Notes

Follow the steps below to install Citrix Workspace App 19.12.7000 on your machine:

Steps
1. Go to the Downloads page on Stewart.com and download the Citrix Workspace app 19.12.7000 installation file.

Citrix Client

Click ta download or save the zipped and/or executable filas balow.
Trtle Type
Citrix Workspace app 19.12, 7000 - Becommended Version EXE
Citrix Client - 4.9 (Win 7 and later) - Use Only if Directed EXE
Citrix Installation Motes (for Gitrix 4.9) POF
Receiver Glean-Up Utility ZIF

2. Once the download is complete, then open the file and click on Start.

& Citrix Workspace

Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser,

WDFkSpaCE - Allow applications access to your webcam and
microphone,
- Allow applications to use your location.
- Allow access to local applications authorized by your
company.
- Save your credential to sign in automatically.

Click 5tart to set up and install Citrix Workspace app on
your computer.

CiTRIX
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3. Check to accept the License Agreement and click Next

License Agreement

You must accept the license agreement below to proceed.

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service
covering the Citrix product(s) and/or service(s) with which you will be using
this component. This component is licensed for use only with such Citrix
product(s) and'or service(s).

CTX_code EP_R_A10352779

| I accept the license agreement

Mext Cancel

4. Leave the Enable app protection unchecked and click on Install.

& Citrix Workspace

App protection

Enable this option to prevent screen captures of the app, and to
protect it from keylogging malware.

|:| Enable app protection

Warning: You cannot disable this feature after you enable it. To
disable it, you must uninstall Citrix Workspace app.
For more information, contact your system administrator,

Install Cancel
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5. Click Finish.

@& Citrix Workspace

CITRIX

J Installation successful

Click on Finish to begin using Citrix Workspace

Note: At this point, your machine may ask to reboot.

6. Continue logging into TitleWorkPlace or StewartWorkPlace as normal.

7. When the Security Warning displays, check the Do not ask me again for this site option and click on Permit
use.

Citrix Receiver - Security Warning

\_} An online application is attempting to access
" information on a device attached to your
computer.

—» Block access
Do not permit the application to use these devices,

— Permit use
Permit the application to use these devices.

Do not ask me again for this site.
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8. When the HDX File Access window displays, check the Do Not ask me again for this virtual desktop option and
then click on Read/write access.

HDX File Access

& § Your virtual desktop is attempting to access your local
files.

Select the level of access you want to grant to your local files.

— No access
Do net permit your virtual desktop to access your local files.

—> Read-only access
Permit your virtual desktop to read but not write to your local
files,

— Read/write access
Permit your virtual desktop to read and write to your local files.

| Do not ask me again for this virtual desktop. |

You now have successfully installed Citrix Workspace App 19.12.7000 on your machine.

Optional Step: Adjust Update Notification Settings

Follow the steps below to disable the notification when a newer version is available.

Steps
1. From the Windows taskbar, click the * button to display all programs in the Notification Area.
2. Locate the Citrix Workspace and right-click to select Advanced Preferences.

Open
Sign In...

Connection Center

] Advanced Pleferencs |

Check for Updates

Help

Exit
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3. From Advanced Preferences, select Citrix Workspace Updates.

& Citrix Workspace

Advanced Preferences
Connection center High DPI
Keyboard and Language bar
Citrize Workspace Updates Data collecticn
Configuration checker Reset Citrix Workspace
Delete passwords Support information
Citrix Casting Citrix Files
About
Version 19.12.1000.1063(1912)
@ 2019 Citrix Systems, Inc. All Rights Reserved.
Third Party Motices

4. Select “No, don’t notify me” and click Save.

@& Citrix Workspace

Do you want to be notified when updates are available?

Select your preference for update notification
() Yes, notify me
@ Mo, don't notify me

O Use administrator specified settings

Save | Cancel
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