SureClose Advantage®

Branding
Reference Guide 3.6

February 2013

&~ N ..
propertYInfO ’ Global real estate technology

2011 Propertyinfo Corporation.  PIC-1123-120-23



Table of Contents

a8 geTo [U Y o3 1o ] o HOT PP PT PP PUPPPPPI 1
ViV g L Y == T o 10T R RPPPP 1
HOW THIS WOTKS ....ee ettt e i e e st e e e s nnre e e e s nnneeeeans 1

Do | have to set up a branded SIte7 ... 1

F Yo 1111 o I PO PO P PP PP PPPPPPN 2
GENETAI TAD ...ttt e e 4
INVITAEION TaD ...ttt s et e st e e s abre e e e e 7
WEICOME TAD ..ot 8

MY TranSACIONS TaD........uuiiiiiee et e e e e e e e s r e e e e e s e s e e e e e e s s s nsntaeeeeeeeesannnnennes 9

F Y o To 10 1A == To 1= I I o SRR 10

ISy g ST Y= 1 o] R I o T SRR 11
(0o T0] v= o U LS Ir- | o TP 12
AddItional INTOIMALION ..o e e 13
B = UL 0T TP 13

RI=To] g1 o= IS U1 o] o Lo i SO TR PRI 13



Introduction

The purpose of this document is to provide you with information necessary to create custom SureClose
sites using the new Branding feature.

What is Branding?

With Branding, you have the option to set up a custom SureClose Advantage site that looks very similar
to your company website. With custom branding, you can now control background colors and the colors
of your menus and title bars. You can add your company logo, various images, as well as, your marketing
copy and descriptions to the Welcome, About Us, Contact Us and My Transactions pages. In addition,
using custom hyperlinks, you can now easily take your customers where you want them to go.

When your customers log in, they will feel as though they are logging directly into your company website,
rather than a separate system. Not only is this good for business but makes things easier for your
customers since they only have to log in once.

@ Note

It is recommended that custom branding be used by Independent Title Agents, Real Estate
Brokers, and MLS members. Stewart Affiliate offices should continue to use Stewart Online. For
more information about Stewart Online, please contact the Customer Care Center at
1.877.800.3132 or customercare@propertyinfo.com.

How This Works

When branding is set up and a custom site is created, SureClose generates a unique URL. Using this
URL a customer can log directly into your branded site. You can also place this URL on your existing
website for customers to access. Any new user invitations sent from SureClose can also be set up to
include this URL for users to log in.

Do I have to set up a branded site?

No, you do not have to set up a branded site. You will still have the option to use SureClose Advantage
as it exists today, which looks similar to this:

SureClose P
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Or, you can use Branding to create a branded site similar to your company website, or you can select to
use the default brand to have your site look similar to this:

SureClosep

| Logout

Welcome |  About

Your anywhere, anytime, online access to your real estate Password
transactions. i \

Change the way you do business by staying on top of your real estate | \ \ ]
&

transactions. As a benefit of being our customer, you have complimentary, \
secure access to your real estate transactions through SureClose®. You can = - R A Leamn About SureClose
access SureClose online, 24/7; from anywhere you have Intemet access 2 Get the Mobile Apps

2 Learn About Title Insurance
My Transactions SureClose Mobile App

MNow, through SureClose, your transactions no longer have Enjoy on-the-go access fo your transaction information

to wait for standard business hours each day — they move through your Apple® or Android™ mobile device with the

at your speed. Through the My Transactions section of SureClose mobile app. This complimentary app allows you
SureClose you have access to your transaction information, to view a list of all your current files and documents, see a
as well as the ability to view documents, see all parties in summary of your transaction, view and share documents via
your transaction and view tasks and other relevant email and more. To download, simply search “SureClose” in

information regarding your closing. the App Store on your Apple mobile device, or in Google
Play™ on your Android device.

y | Terms of Use | 12.1

REQUIRED SECURITY

In order to see the Branding section under the Admin menu, you must have permission to create or edit
branding profiles. You must also belong to a company that is linked to a corporation.

Admin

With these requirements met, a new Branding option displays under the Admin menu. Use this option to
create one or many custom brands.

[+ agmin |

Agd <Select a Notication Typa> i Aod  <Select a File Typa> = m

{Hm <Select a Report> = m

L
SureClose
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Selecting Manage displays the Branding page with several tabs. Each tab has several options used to
customize the brand look and feel.

DELETE

Brands: | <Add New Brand=> E|

General Invitation

Welcome Page

Brand Description:

Brand Code: "

[T pefault [T Active

Site Logo

My Transactions Page

About Page

Colors

Listings Search Page

Contact Us Page

* Required Fields

Select an image from the Caorporate Image Library =
(max size: 400 x 60 pixels)

Image URL:

Characters used: 0 of 500

HeaderFooter Background
HeaderFooter Text

Wenu Bar Background
WMenu Bar Text

Headline Text

Pick a color

y

Color Code

#333333 7
#CCccee
#2B6FDE
#FFFFFF ©
#BBBBEE ~

Display

EXT
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General Tab
From the General tab, you can:
e Create and delete brands
e Define which brand to use as the default
e Activate/Deactivate a brand
e Upload images
e Customize brand colors
o Define what information or images display
As a requirement, each brand must have a unique description and code. Saving the brand creates the

branded URL and it displays under the Brand Description and Brand Code. You can create one or many
brands. If you decide to delete a brand or brands, you can easily do so by selecting Delete.

If multiple brands are created, then select the Default check box to indicate which should be considered
the default and included when sending new user invitations from SureClose. Once saved, the branded
site name displays in the Brands selection list and displays with the word (Default) to the right of the
brand name.

a5 @ o

IEW | DELETE

Brands: Stewart National Title Semvices (Defau\t}
<Add New Brand>
ABC Title Company
Andreana’s Brand
Homebuilders Northwest
Juneau Agency
Qur Title Company
Realtor Southwest Texas
Stewart National Title Services (Default]

My Transactions Page About Page Listings Search Page Contact Us Page
* Required Fields

Testing wart.net:83/sites/brandsihome/?BrandCode=NTS
Your Title Campany Expand Ail/ Collapse All
=l
Site Logo Colors
Selectan image from the Corporate Image Library Pick a color Color Code . Display
(max size: 400 x 60 pixels) neaderFooter Background: [ #333333
S i .
= HeaderFooter Text #CCCCCC
B - Menu Bar Background #E6BADE
Remove veruBarTest [ #0s0505 ¢ &
Image URL Headling Text #ABD1EE ~
hteops://www.stewart.com/Commercial -

Characters used: 34 of 500

Single click to select 2 sidebar item. Double ciick to edit Cirl + Click to select sidebar items individually. Shift + Click to salect consecutively.

” - Get Adobe Reader http:i/get adobe comireader/ Pre and Post-login
A
eyt
ulakl

Java Download http:ifwww java.com Pre and Post-login
£ E-IFI
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Under Images and Colors, you can upload images that represent your company or business to display in
the header section. Notice the image uploaded in this section displays in the header of the website below.

Brangs:  Slewart National Tale Seraces iUdauK)E‘
<Add Hew Brand>

ABC Tal
Andenar
Homebuilders Norhaest
Juneau Agency
6r3 Our Tithe Company
Realtor Southwest Texas
| Stewan National Tile Senacoes ([Defa
Testing pwartnetd M sitesbrandshome TBrandCode=NTS
Your Title Company Expang An/ Colapae A

My Trangiactions Page  Aboud Page Listings Search Pago Cortact Lis Page
* Requined Fiolds:

PRy, Colars

Pickacolor  Golor Coge Disptay

gagereopec oo I oooa -

image URL
heeps://www. stewart. com/Cal

Characters used M of 500 Weicome | Listings Search |  About
Login
Please Ingln 1o view Documents B
e B et st Do v e B ik SureClose is Slewarl's Online Secure Document Repository, ¥ansackon
L G ASSbE Reaser [ oy T T
» bE
Java Download hitg i java com Pre and PestHogin
Using the color palette, you can control the following:
e Header and footer background color
e Header and footer text color
e Menu bar background color Pick a color  Color Code Display
M bar text col - *
. €enu bar text color HeaderFooter Background: - #41A000
¢ Headline text color HeaderFooter Text: —|— v
Menu Bar Backaground: ,
Menu Bar Text:
Headline Text:

G Note

The Menu bar background color also sets the button background color.
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Under Vertical Navigation (Sidebar), you can select various items to display vertically down the right
side of page. For example, you may want to include links to other websites to further assist your
customers making it easier and faster to do business with you. Notice the sidebar items added to the
website below.

SAVE CANCEL PREVIEW
Brancs: |Stewart Nabional Tele Seraces (Detauit) (x|
<Add Hew Brand>

ABC Tlle Company
e Anevanais Beand z z e "
GROB o bidacs Nodvasst My Tranuactions Page  About Page Listings Search Page Contact Lis ng !

skt Agaecy Requisesd Fiolda

Brd Dur Tithe Company Ees 3
Realtor Southwest Taxas p
Stuwan National Title Seneces [Defa

Testing pwartnetd ) sitesbrand shome THrandCode=NT S
Your Title Company

S Logo

Select an image kom the Corporale Image Library [ Wetcome | Listngs Search | About

{a £i28° 400 & 60 prels )
] =
. )
Image URL

heeps://www. stewsrt. com/Commercial

s B @ login to view Documents

T Cinline Sacure Decument REpasBor, ransachion

Haw, Evough SursCless, yo

ur brans.
5
Characlers used 34 of 500
ous trane

W10 wew docurnents, see
4 view 195ks and cthar

SRt information garding your dosing

SuraCizas ¥ou £3n Secess SUrRCIDRs onime, 2417, rom
Anywher pou Ras intamet Acoess

Single Cilck 1o salect 8 poeDar sem Doutie click 0 edit Cirf « Cick fo sef

Gl Asobe Reager 1 iiget agabe .'nm'.'nl

Java Downlzad 1 g Ve com Pre and Pestiopin l

You can add titles with or without images:
e If adding titles with no image, then the title displays as a hyperlink to the external website.

¢ If adding titles and images, then the image is linked and the title can be hovered over to display
additional text.
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Invitation Tab

Use the Invitation tab to create the invitation to send to parties whom you want to log into your branded
site. You can create a custom Subject line and message body, however, keep in mind that the following
line will be added to the end of your invitation, To log in, go to {BRANDED URL} with the following
{LOGIN} and request a password. Notice this displays at the end of the body text field below.

ok A% Sue

SAVE | CANCEL | PREVIEW | DELETE

Brands: Stewart National Title Services (DefaumE

General Invitation Welcome Page My Transactions Page About Page Listings Search Page Contact Us Page

Branded URL: 3.rei.sisco.stewart.net:s: ?BrandCode=NTS

Subject. SureClose Account Credentials

: Font ~ Sie -lx x4 BB = v A~ B

Hellow {RECIPIENTFIRSTNAME} {RECIPIENTLASTNAME],
The following information pertains to your access to SureClose, Stewart's On-line Secure Document Repository application

Please use this link/URL to access the SureClose login page: http.fwww.stewart. Inational-litle-se

SureClose Support Contact: NTS SureClose Support (ntsSureCloseSupport@stewart com)
Login Credentials:

Login: {LOGIN}

Password: {PASSWORD}

SITE LINK: {SITELINK}

Add'| Optienal Access Information:

[
*The following text will be attached at the end of the invitation:
Ta lagin, go to {(BRANDED URL} with the following login: {LOGIN} and request a password

*Nerge Fieids only svailable in SureClose Advantage

Merge Fields: -—General El Add

Use the Contacts tab from within SureClose Advantage to select which parties should receive the
invitation to the branded site. Any parties selected will receive the email notification in their designated
Inbox.
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Welcome Tab

Using the Welcome tab, you can customize the appearance of the Welcome page where your customers
log in.

E  CAN

General Invitation Welcome Page My Transactions Page About Page Listings Search Page Contact Us Page

Headline: Welcome!
Subheadline: Please login to view Documents

SureClose is Stewart's Online Secure Document Repository, transaction

mMANagement System YOU Can Create Custom
headlines.

Header Content:

Characters used: 87 of 5000
= e
a

Select an image from the Corporate Image Library E
(max size: 260 x 178 pixels)

Insert custom images

Define the layout so that the body
text displays in one or two
columns on the page.

Layour
Body Text 1 Body Text 2:
Welcome - Now, through SureClose, your transactions no “

longer have to wait for standard business
Your anywhere, anytime, online access to hours each day - they move at your speed.
your real estate transactions. Through the My Transactions section of

£ SureClose you have access to your

Change the way you do business by staying on transaction information, as well as, the
top of your real estate transactions. As a ability to view documents, see all parties
benefit of being our customer, you have L4 in your transaction and view tasks and other
complimentary, secure access to your real relevant information regarding vour closing.
eatate transactions through SureClose. You - -
Characlers used: 375 of 5000 Characlers used: 376 of 5000

Sample Preview

SureClose

Welcome | Listings Search |
Login:

Please login to view Documents Password:

SureClose is Stewart's Online Secure Document Repository, transaction

management system LOGIN T g
Welcome Your anywhere, anytime, online access to your Mow, through SureClose, your transactions no longer have .

real estate transactions. Change the way you do business to wait for standard business hours each day - they move '-\‘.Ger"\dnbe

by staying on top of your real estate transactions. As a at your speed. Through the My Transactions section of siobe  Rea

benefit of being our customer, you have complimentary, SureClose you have access to your transaction

secure access to your real estate transactions through information, as well as, the ability to view documents, see p

SureClose. You can access SureClose online, 24/7, from all parties in your transaction and view tasks and other Fa_:»

anywhere you have internet access relevant information regarding your closing.
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About HTML Formatted Content

You can enter HTML formatted content in the Header Content and Body Text fields on the Welcome

Page tab; however, this input is not validated.
Improperly formatted HTML will have unpredictable results when displayed. Therefore, if you are

unfamiliar with HTML, it is recommended that you first enter the data in an external HTML editor prior to

copying and pasting to SureClose.

My Transactions Tab

Using the My Transactions tab, you can change the content and image that displays when a user logs in
or clicks the My Transactions link at the top of the page.

My Transactions Fine

s At S N 2 gop

=ent
Header Content

Characters used 15 of 5000

Selact an oM Me Corporabe Image Library &
(i size T pivels)
fre

About HTML Formatted Content

You can enter HTML formatted content
in the Header Content field on the My
Transactions tab; however, this input is
not validated.

Improperly formatted HTML will have
unpredictable results when displayed.
Therefore, if you are unfamiliar with
HTML, it is recommended that you first
enter the data in an external HTML
editor prior to copying and pasting to
SureClose.

VWelcome | My Transactions | Listings Search | About

MTP Subheadline

content for MTP

My Files (Page 1 of 1) Property Information

Files to Display  Search Files: heip 1115 Tsslsljlncumantomar Single Family

@ ories Residence

@'Adiive Files(2) Houston, TX 77080

©Archived Files(g) 11/15/2012
11152012

Closing Files (2) " Js0012
Open

Address File Number

1115 Test Document

Order Stories

Houston, TX 77080

Closing Date: 11/30/2012

612 Deep Link test File G19File
Houston, TX 77095

Closing Date: 06/20/2012

Activities

Pamnlatad Activitiac Famnlatinn Nata

Sponsor
Karen's Linkec
( Theta Compan
) (Theta Branch
Karen's Linked
S$1TUE  Theta Compan
(Theta Branche

Import karenslinkedtheta
other

Houston TX 77036
(713) 479-2472 (office)

(713) 625-1453 (fax)
Klinkedcompany@email.con

Adobe’|
Y ot

d

jwa = ErTTow

st 25

xplorer (5,

Powered by

SureClosep
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About Page Tab

Use the About Page tab, to share additional information about you or your company with your customers.

P* [ - IE b Logopt

DELETE

Brands: | Stewart National Title Services (Default}E

General Invitation Welcome Page My Transactions Page About Page Listings Search Page Contact Us Page

Headline: About Page
Subheadline: Thank you for visiting Stewart Mational Title Services

As always, it our pleasure to do business with you. -
Header Content

Characters used: 51 of 5000
Expand All/ Collapse All

Select an image from the Corporate Image Library
(max size: 260 x 178 pixels)

Welcome | My Transactions | Listings Search | About

Thank you for visiting Stewart National Title Services
4 As always, it our pleasure to do business with you

= Remove

We look farward to working with you in the future. Please feel free to recommend us to your friends and
family. We would appreciate the opportunity to do
business with them.

Layout
Body Text 1:
We lock forward to working with wou in the -
future.

About HTML Formatted Content

You can enter HTML formatted content in the Header Content and Body Text field on the About Page
tab; however, this input is not validated.

Improperly formatted HTML will have unpredictable results when displayed. Therefore, if you are
unfamiliar with HTML, it is recommended that you first enter the data in an external HTML editor prior to
copying and pasting to SureClose.
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Listing Search Tab

Use the Listing Search Page tab to display individual and company listings as well as additional
information for your customers or company.

QUICK SEARCH Ak At i i 2 Logoyt

SAVE | CANCEL | PREVIEW | DELETE

Brands:  Stewart National Title Services (DEfauH)E

General Invitation Welcome Page My Transactions Page About Page Listings Search Page Contact Us Page

Headline: Listings Search Page
Subheadline: Compliments of this Test Site

Please search by the address or the file number. &
Header Content:

Characters used: 48 of 5000

Expand All f Collapse All

Select an image from the Corporate Image Library
(max size: 260 x 178 pixels)

Since |9!RG&|N(.‘"REMIORSK ——
Welcome | My Transactions | Listings Search | About
Sinccls!s{&mmwrmksx ook
Compliments of this Test Site e —

D|sp|ay Listings Search Page Show Listing Conta Please search by the address or the file number.
Include Pending Listings Motify Registration H LOGIN Request password

Search for Listings
[linclude ©n Hold Listings ;

AL
Include Listings by these Contacts Search By: [MLS Number  []

java T EETTTION

Single click to select 2 contact. Ctri + Click to select contacts individually.

Werssaris
internet 5
Explorer (%

Lavenna Juneau
Title America (Highlands Ranch)
L

ny

Privacy Policy | Terms of Use | 12.11

To feature listing on your company’s branded site, select the following check boxes:

e Under Listing Search Settings on the Listing Search Page tab, select the Display Listings
Search Page check box.
¢ Inthe File Detail section of a listing file, check the Include Property in Public Search check box.

Under the Include Listings by these Contacts on the Listing Search Page tab, select which individual
or company files you would like to display on your company’s listing search.

About HTML Formatted Content

You can enter HTML formatted content in the Header Content fields on the Listing Search tab; however,
this input is not validated.

Improperly formatted HTML will have unpredictable results when displayed. Therefore, if you are
unfamiliar with HTML, it is recommended that you first enter the data in an external HTML editor prior to
copying and pasting to SureClose.
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Contact Us Tab

Use the Contact Us tab to share additional contact information with your customers for you or company.

Ak A o l!' L Logapt

Brands: | Stewart National Title Senvices (Default)|z|

General Invitation Welcome Page My Transactions Page About Page Listings Search Page Contact Us Page

Headline: Support
Subheadline: Support Contact

Please contact us 24/7 at 200.355.2800.

Header Content:

Characters used: 40 of 5000

Expand All / Collapse All|

Select an image from the Corporate Image Library
(max size: 260 x 178 pixels)

SureClose P

Welcome | My Transactions | Listings Search | About

Support Contact

r Please contact us 24/7 at 800.355.2800.
Remove

Explorer (5%

Contact Customer Care at 800.355.2800 anytime, day of night. We are here to serve you

Layout
Body Text 1:
Contact Customer Care at 200.355.2800 &

anytime, day or night. We are here te sezve
you.

Privacy Policy | Te

About HTML Formatted Content

You can enter HTML formatted content in the Header Content and Body Text fields on the Contact Us
Page tab; however, this input is not validated.

Improperly formatted HTML will have unpredictable results when displayed. Therefore, if you are

unfamiliar with HTML, it is recommended that you first enter the data in an external HTML editor prior to
copying and pasting to SureClose.
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Additional Information

Training

Through SureClose Advantage Online Help, you can access an online library of interactive tutorials and
quick reference cards by clicking the Additional Learning Resources link or navigate
to: http://portal.propertyinfo.com/sureclose-advantagel.

Technical Support

For technical support, contact Propertylnfo Customer Care at 1.877.800.3132
or customercare@propertyinfo.com.

SureClose Advantage® Branding Reference Guide 3.6 February 2013
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