
Frequently Asked Questions Concerning  
Continuing Education and Continuing Legal Education 

(CE & CLE) 
 

 
When can I expect to receive my CE Certificate or CLE Credit? 
 
The TDI and the State Bar allow 10 business days from the time we receive certificate requests to 
process and return completed certificates.  Please do not send us status request e-mails if 10 
business days haven’t passed from the time you e-mailed your original request. 
 
 
 
Why can’t I submit a group request? 
 
It is much quicker to process requests individually, thus aiding us in meeting the 10-day goal. 
 
 
 
Why can’t I submit multiple certificate requests in one e-mail? 
 
We maintain a substantial data base to allow the TDI to audit our program and to assist you in 
maintaining your CE records.  Our data base now allows only one topic per e-mail. 
 
 
 
Where do I e-mail CE certificate or State Bar credit requests? 
 
 CECertificate@stewart.com 
 
 
 
What information do I need to submit to receive a CE Certificate? 
 
In the subject line of your e-mail, please only type the name of the webinar.  In the body of your e-
mail, include the following information: 
 
 Name:  _____________________________ (as it appears on your Escrow Officer License) 
 
 Webinar Title:  _______________________ 
 
 Password:  __________________________ (this is given at the end of the webinar) 
 
 TDI License Number:  _________________  (this is the 13-digit hyphenated number found on 
               your Escrow Officer License on the left side) 
 
 
 
 



Where can I find my TDI License Number? 
 
The TDI License number needing to be submitted is found on your Escrow Officer License.  It is a 13-
digit number found on the left hand side which is hyphenated.  Please do NOT submit your Individual 
License Number, Firm ID# or STG# (a 6-digit number beginning with a 43) - they are not necessary 
and cannot be included on your certificate. 
 

 
 
 
What information do I need to submit to receive CLE Credit? 
 
The same information, as you would provide if requesting a CE Certificate, and include your State Bar 
Number.  You must also include how you are affiliated with Stewart Title by using one of the following 
statements: 
 

– employed by Stewart Title Guaranty Company; 
– an affiliate; or 
– a Stewart agent 



How many CE and Ethics credits are required at the time of renewal? 
 
Please see P.28 and Chapter 2652, Ins. Code for Agents and Escrow Officers. 
 
 
 
What happens if the audio cuts off before we are able to hear the password? 
 
To maintain the integrity of our program, we cannot issue CE Certificates unless a password is 
received via e-mail.  Our website clearly states the podcasts must be listened to using only Google 
Chrome or Firefox.   If you use Internet Explorer, the podcast may not completely download the entire 
recording, or it may cut off during the recording.  Please check your browser to verify the link was 
copied into a Google Chrome or Firefox browser.  Certificate requests e-mailed without a password 
will be returned. 
 
 
 
What happens if I send a copy of my Escrow Officer License to provide some of the required 
information, or if I attach a document including all the webinars I listened to? 
 
We will respond back by requesting your information be typed in the body of an individual e-mail per 
course so we can copy and paste into our data base.  To prevent errors, we no longer type the 
information into the data base, therefore certificate requests with attachments will be returned. 
 
 
 
What happens if my e-mal contains the wrong information? 
 
The TDI allows us to only create one (1) certificate per person per webinar.  If any information 
provided in your e-mail is incorrect, the TDI allows for you to print the certificate, cross out the 
incorrect information, and handwrite the correct information on the certificate.  All corrections due to 
the error of the requester are not the responsibility of the processor to correct. 
 
 
 
What happens if I am licensed with multiple Title Agents? 
 
The field where the TDI# is normally placed will be left blank.  We are only allowed to issue 1 
certificate per person/per webinar, so the TDI will allow you to print out multiple certificates in order to 
fill in one employer/TDI license# per certificate for license renewals. 
 
 
 
Why is the employer information left blank? 
 
The TDI requested that there be a place for agents to fill in their respective employer information, but 
has also said it is the responsibility of the listener to fill in that information themselves, especially if the 
agent works for multiple employers. 
 
  

  


