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Introduction

This document walks you through how to set up your Lenders and use the Stewart Title Company interface in Collaboration
Center to place orders.

Prerequisites

Lender Setup

An on-boarding process is required for Lenders to be set up properly to use the Stewart Title Company interface in
Collaboration Center. Before this integration can be used, an account with Stewart must be created with the names of users
who will submit orders. Your Stewart Representative will provide you with the necessary form, as shown below to request
access to this interface. You can also view the form here.

M stewart

Collaboration Center User Setup Form for Lenders

Complete this form to add a Lender Organization, Point of Contact, and Collaboration Center Org ID (if Available) for Stewart setup with the
Collaboration Center.

Adding a New Lender/Bank and Stewart Title Integration Access
In the table below, please enter the fields below:

Lender Name/Organization Name

Lender Collaboration Center Org ID - (If Available)

NMLS ID

Lender Address

Lender Contact Name

Lender Contact Email

Lender Contact Phone

Stewart Representative Name

Stewart Representative Name

To acquire the Stewart Title integration access, please complete this PDF form, save your changes on the PDF and email it to

lenderregistration@stewart.com.

® 2020 Stewart. All rights reserved. | (800) STEWART | stewart.com | 94 Collaboration Center User Setup | Form

Browser Compatibility

Collaboration Center works best when opened in Microsoft Internet Explorer 11 or above.


https://www.stewart.com/content/dam/PI/Products/CollaborationCenter/CollaborationCenterUserSetupFormforLenders.pdf

Launching Collaboration Center

To get started, log into Collaboration Center with the credentials provided to you by the Collaboration Center team. Once
logged in, you can open an Order with Stewart Title.

Opening an Order with Stewart Title

Follow these steps to open an Order with Stewart Title:

Steps
1. Start by creating a new folder. To do this, from the Home screen, click on New Folder.

1"
“1 ‘ ’ | COLLABORATION

a FRere: sane

1006 Lovell Ave Status
Campbell, CA 95008 New
B: 8.14.1 Cooper S:Ken Cool

108 Friar Way Status
Campbell, CA 95008 New
B: David Detz S: Fred Harris

108 Friar Way Status
Campbell, CA 95008 New
B: 8.12.1 Cooper S: Jeff Carter

1951 Dry Creek Rd s
Campbell, CA 95008 New
B: 8.9.3 Cooper S: Sue Miles

621 Parkhurst Status
Campbell, CA 95008 New
B:8.9.2 Cooper S:Pete Harrison

4514 Baker Status
Campbell, CA 95008 New
B: Aug 8.9.1 Cooper S:John Smith

1417 E Main St tatus
Auburn, WA 98001 New
B:8.7.1 Cooper S: Sam Harris

1633 Adrien Dr

Campbell, CA 95008 New
B: Aug 1.1 Cooper S:Don Seller

4512 Baker St Statu
Campbell, CA 95008 New
B: July 31.1 Cooper S:John Thomas




2. Complete these fields:

LM
(1 \|( ||| coLLaBoRATION
f LT cenTeR

!

4+ New Folder E

Filter v Sort v
n Address
~ STE/APT/FL
1006 Lovell Ave Status
Campbell, CA 95008 New city

B:8.14.1 Cooper S:Ken Cool

State
108 Friar Way Status
Campbell, CA 95008 New

B: David Detz S: Fred Harris Zip Code

108 Friar Way Sts
Campbell, CA 95008 New
B:8.12.1 Cooper S: Jeff Carter

1951 Dry Creek Rd u
Campbell, CA 95008 New
B: 8.9.3 Cooper S: Sue Miles
New Message

621 Parkhurst Status
Campbell, CA 95008 New
B:8.9.2 Cooper S:Pete Harrison

To

Ramsey, Iramsey77 ~

Pamela Kendry

Buyer/Borrower

2153 Abbey Lane

Campbell

95008

Seller

All Files e

Subject

4514 Baker Status

Campbell, CA 95008 New Bod —
B: Aug 8.9.1 Cooper S:John Smith Normal T A B 7 U= = %

1417 E Main St Status
Auburn, WA 98001 New
B:8.7.1 Cooper S: Sam Harris

1633 Adrien Dr Sta
Campbell, CA 95008 New
B: Aug 1.1 Cooper S:Don Seller

]
H]

&
|

4512 Baker St Status
Campbell, CA 95008 New
B: July 31.1 Cooper S:John Thomas

Create Foider I Cancel |

e Property Address in the Address field.

e Buyer/Borrower’s name in the Buyer/Borrower field.
e Seller’s name in the Seller field.

e City in the City field.

e Select the State from the State drop-down menu.

e Zip Code in the Zip Code field.

Once all information has been entered, click on Create Folder.

Next, add files or documents to the folder created. To do, simply select the folder from the left menu and click on Add

File.

Jited
(1 \M| | coLLABORATION
i) center

il

m Folder ID
2153 Abbey Lane r
Campbell, CA 95008 New

B: Pamela Kendry S:Bert Thomas

&2 Add File

1006 Lovell Ave Status
Campbell, CA 95008 New

B:8.14.1 Cooper S:Ken Cool File Upload

2153 Abbey Lane
Campbell, CA 95008

§: Bert Thomas

% PDF Compare

108 Friar Way
Campbell, CA 95008 New
B: David Detz S: Fred Harris

Drop files here

cancel

108 Friar Way Statis
Campbell, CA 95008 New




Click on Select File and select the XML file you want to upload.

@ Add File (X PDF Compare

File Upload

Drop files here

m Please select fild

Cancel

Name @ File Upload X

8 14 2 Coll3 0 <« Mortgage Caden... » Test XMLs v O MI R

Organize ¥ New folder = v [[H o

8 This PC e Name ; Date modified Type 2

i 3D Objects —| 82 1Collaboration Center - Title Order X... 19 PM XML File

Desktop —| 871892893 Collaboration Center - Tit... XML File

% Documents |=] 871892 Collaboration Center - Title Or... XML File
= | 871 Collabnratinn Center - Title Order X... N19 85 XMI File |Y

< Downloads v K >

File name: |8 2 1Collaboration Center - Title Orde ‘ All Files v

The file you selected display in the menu. Click on Upload. The file will show up in the lower menu.

Folder ID 2153 Abbey Lane B: Pamela Kendry
Campbell, CA 95008 S: Bert Thomas

&8 Add File G@ PDF Compare All Files

File Upload

Drop files here

Select File 1 file(s) in queue

8 2 1Collaboration Center - Title Order XML Example.xml (text/xml) - 6.80 kb (pending) remove

Cancel

Name Description CateqoryType Size Date
8 14 2 Collaboration Center - Title Order XML Example.xml xml 6 kB 8:28 AM




7. From the lower menu, click on the down-arrow button and select Edit.
Name Description CategoryType Size Date
D B 8 14 2 Collaboration Center - Title Order XML Example. xml xml 6kB 8:28 AM

Ba New Message 438 Folder Contacts

8. In Edit, enter in the Description and select the Category as Title Order — XML. Only this category can be used and
should always be selected each time opening an Order. To confirm, click on Save.

@ Delete

Ramsey, Iramsey77
HUD-1 Settlement Statement

Lender Closing Instructions

Folder Actions @ Lender Closing Doc Package Status: m

Lender Title Policy
Folder ID Mortgage/Deed of Trust B: Pamela Kendry

S: Bert Thomas

Other
Owners Title Policy

Payoff Document
@2 Add File Ly All Files v

PDF Compare Results

File Upload Promissory Note

Purchase/Sales Contract

Settlement Order - Doc

Settlement Order - XML

@ Settlement Statement (Buyer) 1 file(s) in queue

8 2 1Collaboration Center - Title Order XML Exampl, Settlement Statement (Seller) remove

Title Commitment - Final
Upload

Title Commitment - Prelim
Cancel
Title Order - Doc

Name Description Title Order - XML Type Size Date )
: Uniform Closing Dataset 5

Co

ce Title Order M Cancel xml  6kB 828 AM

O v




9. Now, the Order has been created and is ready to be sent to Stewart Title. To do this, click on New Message located

next to the Communications heading.

Folder Actions @

Folder ID

2153 Abbey Lane
Campbell, CA 95008

B: Pamela Kendry
S: Bert Thomas

All Files R

(1) PDF Compare

&1 Add File

Description Category Date

=

Iype Size
6 kB

am

™

s R L Title Order ~ Title Order - XML xml 8/14/2019 8:28 AM
xample.xm

New Message

To [ 2) susie@stewart.com "]

Subect New Order 2153 Abbeyv Lane

Body e e e e
Normal A B 7 U= = x, x2

Please open Title on the attached Title Order XML

8 14 2 Collaboration Center - Title Order XML Example.xml *

Send Message

10. Compose the email. This includes adding a recipient with a Stewart.com email address, email subject, and the
email message itself.

Note: For Stewart Centralized Title customers only, please use this email address: ctstitleclosing@stewart.com to
send order requests.

11. After your email is drafted, use the attach button to attach the file or document you wish to send. This file or document
should display with the Category listed as Title Order — XML.

B New Message 433 Folder Contacts

New Message

1o [(2) susie@stewart com |

Subject New Order 2153 Abbey Lane

Body

A B 7 U= =

Normal

Please open Title on the attached Title Order XML

8 14 2 Collaboration Center - Title Order XML Example. xml *

Send Message



mailto:ctstitleclosing@stewart.com

12. When finished, click on Send Message and your Order will be sent to Stewart Title.

13. You can communicate with Stewart using the New Message option. You can attach Documents to your

messages.

Folder Actions @

Folder ID 664 W Sunnyoaks Ave

Campbell, CA 95008

&2 Add File 5y PDF Compare

Title 2

g v

B v From To
B - From To
B From T
B - From To
B~ From Tt

Name Description Category Type Size
testdoc doc Signed Loan Package Funding Package doc 69 kB

Title Order - XML xml 6 kB

Test doc

test doc

Signed Loan Package - Test

Sunny Oaks New Order - New Order
ATTN Required :: Title Order Status

664 W Sunnyoaks Ave Order - New (

B: 8.20.1 Cooper
S: Bill James

All Files v

Date
8/26/2019 1:25 AM

8/20/2019 10:14 AM

©2024 Stewart. All right. | (800) STEWART | stewart.com | 09/24] 9
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Opening an Order with Stewart Title using Mortgage Cadence

Order (API) for Title and Closing Order

Follow these steps to open an Order with Stewart Title using Mortgage Cadence Order (API):

Please place the Title Order first, follow up the Closing Order.

Steps

1. Start by creating a new folder. To do this, from the home screen, click on New Folder.

1y

COLLABORATION
CENTER

2 e sone

1006 Lovell Ave Status
Campbell, CA 95008 New
B: 8.14.1 Cooper S:Ken Cool

108 Friar Way Status
Campbell, CA 95008 New
B: David Detz S: Fred Harris

108 Friar Way Status
Campbell, CA 95008 New
B: 8.12.1 Cooper S: Jeff Carter

1951 Dry Creek Rd Status
Campbell, CA 95008 New
B: 8.9.3 Cooper S:Sue Miles

621 Parkhurst Status
Campbell, CA 95008 New
B: 8.9.2 Cooper S:Pete Harrison

4514 Baker Status
Campbell, CA 95008 New
B: Aug 8.9.1 Cooper S:John Smith

1417 E Main St Status
Auburn, WA 98001 New
B: 8.7.1 Cooper S: Sam Harris

1633 Adrien Dr Status

Campbell, CA 95008 New
B: Aug 1.1 Cooper S:Don Seller

4512 Baker St Status
Campbell, CA 95008 New
B: July 31.1 Cooper S:John Thomas

©2024 Stewart. All right. | (800) STEWART | stewart.com | 09/24] 10
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2. Complete these fields:

I
1|1 COLLABORATION
i CENTER

2100 Bering Dr Buyer/Borrower Hassan

sts: QD Assoned ™

@ Lender, Hassan ~

Riaz

Houston

Texas

Hew = 77066

County Harris

@l Add File
B ew Message A& Folder Contacts
e

e Property Address in the Address field.

e Buyer/Borrower’s name in the Buyer/Borrower field.
e Seller’s name in the Seller field.

e City in the City field.

e Select the State from the State drop-down menu.

e Zip Code in the Zip Code field.

3. Once all information has been entered, click on Create Folder.

I
1|1 COLLABORATION
i CENTER

2100 Bering Dr

Buyer/Borrower R

@ Lender, Hassan ~

Houston

Texas

Hew = 77066

Harris

@l Add File
[ 2 ew esoce ] 23 ot comacs
Nsw

4. Next, add files or documents to the folder created. To do that, simply select the folder from the left menu and click

on Add File.

©2024 Stewart. All right. | (800) STEWART | stewart.com | 09/24| 11
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5. Click on Select File and select the XML file you want to upload.

&2 Add File 25 PDF Compare

File Upload

Drop files here

@ Please select file

Cancel
Naia @ File Upload X
8 14 2 Collg t <« Mortgage Caden... » Test XMLs v O Search Test XMLs o
Organize ¥ New folder S Il |
A s i A
I This PC Name Type
J 3D Objects |=| 82 1Collaboration Center - Title Order X... XML File
Desktop -| 871892893 Collaboration Center - Tit... XML File
e |=] 871892 Collaboration Center - Title Or... XML File
| Documents =
271 Callahnratinn Center - Title Order X...  2/7/2019 2: XMI File | V|
4 Downloads v k >
File name: |8 2 1Collaboration Center - Title Orde | | AllFiles v

6. The file you selected is displayed in the menu. Click on Upload. The file will show up in the lower menu.

stovs: (D

Folder ID 2153 Abbey Lane B: Pamela Kendry
Campbell, CA 95008 S: Bert Thomas

&8 Add File G@ PDF Compare All Files

File Upload

Drop files here

Select File 1 file(s) in queu

8 2 1Collaboration Center - Title Order XML Example.xml (text/xml) - 6.80 kb (pending) remove

(0]

Cancel

Name Description CateqoryType Size Date
8 14 2 Collaboration Center - Title Order XML Example. xml xm 6KkB 8:28 AM

©2024 Stewart. All right. | (800) STEWART | stewart.com | 09/24| 12 Collaboration Center User Guide



7. From the lower menu, click on the down-arrow button and select Edit.

Name Description CategoryType Size Date
l:] M 8 14 2 Collaboration Center - Title Order XML Example.xml xml 6 kB 8:28 AM

(@ Edit |

4 Send

Ba New Message 433 Folder Contacts

@ Delete

8. In Edit, enter in the Description and select the Category as Title Order — XML. Only this category can be used
and should always be selected each time opening an Order. To confirm, click on Save.

Note: While creating Closing Order if user select category other than Title Order — XML then the ‘Title Order.xml’
would not be available at Stewart end.

Ramsey, Iramsey77
HUD-1 Settlement Statement

Lender Closing Instructions

Folder Actions & Lender Closing Doc Package Status: m

Lender Title Policy
Folder ID P-‘Iortgage,r‘Deed of Trust B: Pamela Kendry

S: Bert Thomas

Other

Owners Title Policy

Payoff Document
&8 Add File Loyl 7 Al Files v

PDF Compare Results

File Upload Promissory Note

Purchase/Sales Contract

Settlement Order - Doc

Settlement Order - XML

m Settlement Statement (Buyer) 1 file(s) in queue

8 2 1Collaboration Center - Title Order XML Exampl| Settlement Statement (Seller) ) remove

Title Commitment - Final
Upload

Title Commitment - Prelim

Cancel
Title Order - Doc

Name Description Title Order - XML Iype Size  Date =
8142 Uniform Closing Dataset v

Collaboration

Center - Title | Title Order E| Cancel xml 6kB 828 AM

Order XML v

©2024 Stewart. All right. | (800) STEWART | stewart.com | 09/24| 13 Collaboration Center User Guide



9. Click on Create Order button.

11
1i]1]1]| coreasoration
Ayl center

B s
a 2100 Bering Dr

stts: —

Buyer/Borrower R

@ Lender, Hassan ~

Co-Borrower Ried

ler

New Zip ¢

County

\dd File

N oo B

431 Folder Contacts

10. The Order Services and Products page will display.

I
[l |M\ | coLLaBoRATION
! cener

Order Services and Products

Order For:

Folder ID: 67072

2100 Bering Dr B: Hassan
Houston, TX 77056

Create an order by selecting a category, choose an available provider, and then select the service and products
Orders will be sent to the email address the provider has on file. You can also send a copy of this order to a specific
contact person's email address.

Select Loan Purpose

Refinance v

Select Category "
Select v

Select a Provider

Select

©2024 Stewart. All right. | (800) STEWART | stewart.com | 09/24| 14
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11. Select a Loan Purpose, Category, and then write Stewart Title Company as the Provider. Next, write Stewart

Title for the branch location.

Order Services and Products

Order For:

Folder ID: 67072
2100 Bering Dr
Houston, TX 77056

B: Hassan

contact person's email address.

Select Loan Purpose

Refinance v

Select Category *

Title and Closing Related Services v

Select a Provider *

Stewart Title Company

Select a Branch Location *

Create an order by selecting a category, choose an available provider, and then select the service and products.
Orders will be sent to the email address the provider has on file. You can also send a copy of this order to a specific

(683 mi) Stewart Centralized Title Services (National) - 500 North Broadway Suite 900 St. Louis, MO 63102

12. If a user would like to create Title Order, then select a product in the two categories.

Non-Insured Title:

Non-Insured Title

() Uninsured Home Equity
() Property Report

Title and Escrow/Settlement:

Title and Escrow/Settlement

(J Refinance
() Purchase
(J Insured Home Equity

©2024 Stewart. All right. | (800) STEWART | stewart.com | 09/24| 15
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13. If a user would like to create a Closing Order, then select a product in the two categories.

E

scrow/Settlement without Title:

—
Choose Product or Service ’

Select at least one product or service

Escrow/Settlement without Title

_I Closing Only

Notary - No disbursement

_| Branch Banker Signing

Branch signing - with or without disbursement

T

itle and Escrow/Settlement:

Title and Escrow/Settlement

[ Refinance
[J Purchase

Insured Home Equity
] Closing Equity with Disbursements
Closing with disbursement {Branch or Notary)
) Closing Refi with Disbursements
Closing with disbursement (Branch or Notary)

14. Provide the following information:

Estimated Closing Date (Mandatory)
Due Date (Optional)

Contact Email Address (Optional)
Comment (Optional)

Attach File (Mandatory)

©2024 Stewart. All right. | (800) STEWART | stewart.com | 09/24] 16
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Estimated Closing Date *

mm/dd/yyyy i
Due Date
mm/dd/yyyy ]

Contact Email Address (optional) @

Comment

You can also provide additional details here.

Attach File

% Attach File

©2024 Stewart. All right. | (800) STEWART | stewart.com | 09/24| 17 Collaboration Center User Guide



15. Clicking on Attach file will display the following pop-up window.

clip

Attach Files to Order

Select to attach files from the available list below,
Name Category Date

Collaboration Center - Title Order XML xml Title Order - XML 9/8/2024 5:20 AM

Upload Files @

Drop files here

Please select file(s) to upload

16. On this pop-up window, click Select File and choose your Title Order XML file. Finally, click Attach.
17. The uploaded file will be available under the Attached File section.

Attach File

% Attach File

Attached Files

Collaboration Center - Title Order XML.xml 0]

©2024 Stewart. All right. | (800) STEWART | stewart.com | 09/24| 18 Collaboration Center User Guide



18. The order has been created and can be sent to Stewart Title by click Send Order.

Attach File

% Attach File

Attached Files

Collaboration Center - Title Order XML.xml 1)

o 4

©2024 Stewart. All right. | (800) STEWART | stewart.com | 09/24| 19 Collaboration Center User Guide



Communicating with Stewart

You can communicate with Stewart Title by sending notes or documents.

Using Notes
Notes can be sent from an open order:

Steps

1. Open your order and click the Update Order button.

Provider Stewart Centralized Title Services

(National)

Order Date 9/9/2024

Status Estimated Closing Date
New v 9/9/2024

Reference # (optional)

Participants €@

MR Mohsin Rizwan

Comment

Attachments
% Collaboration Center - Title Order XML 11.xml (Desc)

# Update Order

Order History v

Due Date

SC Stewart PreProd Central Title Services

mm/dd/yyyy

©2024 Stewart. All right. | (800) STEWART | stewart.com | 09/24| 20
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2. Type the message under Comment section.

Status Estimated Closing Date ~* Due Date

New v 9/9/2024 ) mm/dd/yyyy i

Reference # (optional)

Participants @

MR Mohsin Rizwan > SC Stewart PreProd Central Title Services <

Comment

Any update on this file]

Attachments
@ Collaboration Center - Title Order XML 11.xml (Desc)

@ Attach File

Discard Changes Send Update <4

3. Click Send Update to deliver a message to Stewart.

©2024 Stewart. All right. | (800) STEWART | stewart.com | 09/24| 21 Collaboration Center User Guide



Using Documents
You can also attach new documents to an open order and send them to Stewart Title.

Steps
1. Open your order and upload your document.

2. Click the uploaded document to provide a Description and Category and click Save.

New

Status:

Folder Actions @

Folder ID:
Date Created:

Buyer/Borrower:
Co-Bomrower:
Seller:

Address: 3060 Muns St
City/State/Zip: Houston, TX 770568

67075
9/9/2024 6:09 AM

&l AddFile

File Upload

BB
CB
SLR

All Files

Drop files here

To: Stewart PreProd Order Request 36206 - Title and Escrow/Settlement - Requesting o

From: Mohsin

Create Order

[

Statu:

Service Name Provider

Click the pencil icon to Edit.

Select File All Files Uploaded. Please select file(s) to upload.
»
Cancel
Share Files: All files uploaded are only visible fo you and the peaple you share it with. Check the box fo share the files with someone
Name Description Category Type Size Date
Test1 pdf Document Affidavit pdf  33KB 6:48 AM
B Collaboration Center - Title Order XML 11.xml Desc Title Order - XML xml  6KB 6:10 AM
il New Message m 433 Folder Contacts All v
r Title and Escrc 6:11 AM

Status: A

Folder Actions @

Folder ID: Address: 3060 Muns St

67075
City/State/Zip: Houston, TX 77056

9/9/2024 6:09 AM

Date Created:

Seller:

File Upload

Buyer/Borrower: BB
Co-Borrower:

CB
SIR

All Files

Drop files here

Cancel

Share Files: All files uploaded are only visible to you and the people you share it with. Check the box to share the files with someone.

From: Mohsin To: Stewart PreProd Order Request 36206 - Title and Escrow/Settlement - Requesting order fo

Create Order

[

New

Stewart Centralized Title Services (National) 36206

tlement

@ Title and Escr

All Files Uploaded. Please

Name Description Category Type Size Date
Test1 pdf Document Affidavit pdf  33KB 648 AM
Collaboration Center - Title Order XML 11.xml Desc Title Order - XML xml  6KB 6:10 AM

r Title and Escrc 6:11 AM

9/9/2024 6:11 AM

select file(s) to upload.

©2024 Stewart. All right. | (800) STEWART | stewart.com | 09/24| 22
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4. Click the Update Order button.

(National)

Status

New

Reference # (optional)

Participants @

MR Mohsin Rizwan

Comment

Attachments

# Update Order

Order History v

Order Date 9/9/2024

Provider Stewart Centralized Title Services

Estimated Closing Date Due Date

9/9/2024 mm/dd/yyyy

SC Stewart PreProd Central Title Services

@ Collaboration Center - Title Order XML 11.xml (Desc)

©2024 Stewart. All right. | (800) STEWART | stewart.com | 09/24| 23
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5. Check the checkbox of the file you uploaded and click Attach.

Attach Files to Order

Select to attach files from the available list below.

Name
Test1.pdf

O Collaboration Center - Title Order XML 11.xml

Upload Files &

Title Order - XML

Date

9/9/2024 6:48 AM

9/9/2024 6:10 AM

==

Please select file(s) to upload.

6. The file will be available in the Attached Files section. Click Send Update.

Comment

Attachments
& Collaboration Center - Title Order XML 11.xml (Desc)

Attached Files

Test1.pdf

@ Attach File

Discard Changes

Send Update -4

7. Document will be delivered to Stewart Title.

©2024 Stewart. All right. | (800) STEWART | stewart.com | 09/24| 24
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Status in Mortgage Cadence:

A user will see the following statuses when there are updates made to the file:

e When the order is placed, it appears as New.

Folder ID: 67231 Address: 2100 Bering Dr Buyer/Borrower. Hassan

Date Created: 9/11/2024 1:50 PM City/State/Zip: Houston, TX 77056 Co-Borrower: Riaz
County: Harris

@ Add File All Files ~

Name Description Category Type Size Date
Collaboration Center - Title Order XML.xm Test Title Order - XML xml  6KB 1:51 PM

New Message m 43 Folder Contacts All v

[~ From: Hassan To: Stewart PreProd Order Request 36334 - Title and Escrow/Settlement - Requesting order for Title and Escrc 1:52 PM

@ Title and Escrow/Settliement Stewart Centralized Title Services (National) 36334 New 9/11/2024 1:52 PM a

e When the order is accepted, it appears as In Progress.

e The closing order is auto accepted so it will appear as New and update quickly to In Progress.

Falder ID 67231 Address: 2100 Bering Dr Buyer/Bormower: Hassan

Date Created: 9/11/2024 1:50 PM City/State/Zip: Houston, TX 77056 Co-Borrower: Riaz
County: Harris

@8 Add File All Files v

Name Description Category Type Size Date
Collaboration Center - Title Order XML xm Test Title Order - XML xml  6KB 1:51 PM

New Message m 43} Folder Contacts All ~

- From: Stewart Title Compar To: Hassan, Stewart PrePro Order Update 36334 - Title and Escrow/Settlement - Title and Escrow/Se ttlement Order 2:00 PM

(]
[~ From: Hassan To: Stewart PreProd Order Request 36334 - Title and Escrow/Settlement - Requesting order for Title and Escrc 1:52 PM

@ Title and Escrow/Settlement Centralized Title Services (National) 36334 n Progress 9/11/2024 2:00 PM a y

©2024 Stewart. All right. | (800) STEWART | stewart.com | 09/24| 25 Collaboration Center User Guide



e When the closing is complete, it appears as Completed.

Folder ID 67231 Address: 2100 Bering Dr Buyer/Borrower: Hassan

Date Created: 9/11/2024 1:50 PM City/State/Zip: Houston, TX 77056 Co-Bommower: Riaz
County: Harris

@ Add File All Files ~

Name Description Category Type Size Date
Collaboration Center - Title Order XML xm Test Title Order - XML xml  6KB 1:51 PM

Bl New Message m 438 Folder Contacts All ~

v E From: Stewart Title Compar To: Hassan, Stewart PrePro Order Update 36334 - Title and Escrow/Settlement - Title and E: Settlement Order 3¢ 2:02 PM
v [~ From: Stewart Title Compar To: Hassan, Stewart PrePro Order Update 36334 - Title and Escrow/Settlement - Title and Escrow/Settlement Order 3¢ 2:00 PM
= - From: Hassan To: Stewart PreProd Order Request 36334 - Title and Escrow/Settlement - Requesting r for Title and Escrc 1:52 PM

@ Title and Escrow/Settlement rt Centralized Title Services (National) v Completed 9/11/2024 2:02 PM n f

e When the file is closed, it appears as Closed.

Folder ID: 67231 Address: 2100 Bering Dr Buyer/Bormower: Hassan
Date Created: 9/11/2024 1:50 PM City/State/Zip: Houston, TX 77056 Co-Bomower: Riaz
County: Harris

@l Add File

Name Description Category Type Size Date
Collaboration Center - Title Order XML.xm| Test Title Order - XML xml  6KB 1:51 PM

New Message m 433 Folder Contacts All -

- From: Stewart Title Compar To: Hassan, Stewart PrePro Order Update 36334 - Title and Escrow/Settlement - Title and ettlement Order 3¢ 2:04 PM

- From: S

tewart Title Compar To: Hassan, Stewart PrePro Order Update 36334 - Title and Escrow/Settlement - Title and Settlement Order 3¢ 2:02 PM

2
o

]

]

[~ - From: Stewart Title Compar To: Hassan, Stewart PrePro Order Update 36334 - Title and Escrow/Settlement - Title and Settlement Order 3¢ 2:00 PM
[

= From: Hassan To: Stewart PreProd Order Request 36324 - Title and Escrow/Settlement - Requesting

er for Ti

Service Name

ettlement Stewart Centralized Title Services (National) 36334 Closed 9/11/2024 2:04 PM a y
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e When the order is cancelled, it appears as Cancelled.

Folder Actions

Status: BB

Folder ID:
Date Created:

67231
9/11/2024 1:50 PM

Address:
City/State/Zip: Houston, TX 77056

Buyer/Borrower:

Co-Borrower:

Hassan
Riaz

County:

Harris

@ Add File

wart Centralized Title Services (National)

@ Title and Escrow/Settlement S

All Files v
Name Description Category. Type Size  Date
Collaboration Center - Title Order XML.xm Test Title Order - XML xml  6KB 1:51 PM
= - From: Hassan To: Stewart PreProd Order Update 36334 - Title and Escrow/Settlement - Title and Escrow/Setilement Order 3¢ 2:07 PM
' = - From: Stewart Title Compar To: Hassan, Stewart PrePro Order Update 36334 - Title and Escrow/Settiement - Title and Escrow/Settlement Order 3¢ 2:04 PM
' = - From: Stewart Title Compar To: Hassan, Stewart PrePro Order Update 36334 - Title and Escrow/Settiement - Title and Escrow/Settlement Order 3¢ 2:02 PM
' = - From: Stewart Title Compar To: Hassan, Stewart PrePra Order Update 363234 - Title and Escrow/Settlement - Title and Escrow/Setilement Order 3¢ 2:00 PM
= - From: Hassan To: Stewart PreProd Order Request 36334 - Title and Escrow/Settlement - Requesting order for Title and Escrc 1:52 PM

36334

% Cancelled 9/11/2024 2:07 PM

W4

e When a user attempts to place an order with a lender that is not set up with Stewart, the status message will

display Onboarding Required.

Folder ID: 66633 Address:
Date Created: 82012024 5:05 PM

4011 Essex Ln
City/State/Zip: Houston, TX 77027
County: Harris

& Honnsure

e Services (Natio

Name Description
Collaboration Center - Title Order XML

L~ m: St I n PrePr d fat N w

'-.-v From: Stewart Titie Compan T al, Stewart PrePr fat No:

I (N N S
Stewart G

Category
Title Order - XML xml  6KB 5:07 PM

stans ssigned o

Buyer/Borower.

CoBomower: D
Seller: 3

Al Files v

Type Size Date
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Further Assistance

We appreciate your business. We hope you find the integration with Stewart Title Company easy to use. For further
assistance, contact Stewart Customer Care at 1.877.800.3132 or CustomerCare@stewart.com.
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